IMPABUJIA 000 “3AKACTEPC [TIPO” N2 001/2014/STUP
Pepaknusa 1.22 ot 01 aBrycra 2023 roga

Hactosmue IlpaBuia sBisioTca odUIMaIbHBIM mpeasoxeHueMm (odeptoit) 000
“3/I’KACTEPC TIPO” (nmanee «Kommanus») B ajzpec J060r0 (GU3UYECKOTO JIHUIIA,
o6J1a/jaloLero Aeecrnoco6HOCTbI0 U HE06X0JUMbIMU TOJTHOMOYHUSMH, 3aKJI04UThL ¢ 000
“3/I2KACTEPC ITPO” noroBop abOHEHTCKOIr'0 CEPBUCHOTO OOCIYKUBAHUS B OTHOILLIEHUU
NpUOOPETEHHOI0 TAaKUM PU3UYECKHUM JIMIIOM JJIEKTPOHHOTO YCTPOKCTBA HA YCJIOBUAX
U B NOpsJKe, ycTaHOBJAeHHOM HactosimiuMmu [IpaBuiamu 000 “3/XKACTEPC IPO” u
JIeACTBYIOLMM 3aKoHoJaTeabcTBOM Poccuiickolh ®epepanuu. Hacrosimue I[lpaBuia
coJiepKaT BCe CYLIeCTBEHHbIE YCJIOBHUS TAKOr'o JOroBopa abOHEHTCKOTO CEPBHUCHOTO
06C/IyKMBaHUS U MOPSILOK OKa3aHHs YCJIYT B paMKax Takoro JJoroBopa.

1. OCHOBHBIE ITOJIOKEHUA

1.1. /lng uesnel, npeAycMOTPEHHBIX HACTOAMMU [IpaBUIaMu, UCTIO/Ib3YIOTCS
c/leyloliye onpeseeHus: U MOHATHUS:

1.1.1. loroBop aGOHEHTCKOr0 CEPBUCHOT0 06caykuBaHus (Jorosop ACO,
JoroBop) - corsameHue Mmexay KiventoMm u KommnaHuei, B COOTBETCTBUH C KOTOPbIM
KommnaHnus oka3biBaeT KiieHTy ycayry 1o aboOHeHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOTI0 ycTpokicTBa KiiMeHTa Ha aBOHEHTCKOE CEPBUCHOE 00CTY>KUBaHUeE.
Jorosop ACO 3ak/04aeTcsl CTOPOHaMU B COOTBETCTBHUM C I10JI0KEHUSIMU IJIaBbl 28
['paxkgaHckoro koaekca Poccuiickoit @egepaiyu. B COOTBETCTBUM C MOJIOKEHUSMU
ctaTbu 429.4 'paxxkaaHckoro kojekca Poccutickoit @efepanuu Jlorosop ACO siBasieTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OBaHUIO (A60HEHTCKUM JJ0OTOBOPOM ).

1.1.2. AkuenT - npuHaTtue KiineHToM npezioxkeHus 3aka04duThb Jorosop ACO Ha
yCJI0BUSIX HacTosAUX [IpaBuJ1, BblpasuBlleecs B OlJIaTe CTOMMOCTU abOHEHTCKOI0
MpUKpeIIEHU, KaK IPelyCMOTPEHO YacThio 3 cTaTbu 438 I'paxkAaHCKOT0 KOJleKca
Poccutickoit @efepanuy, U nosioxkeHUssMU nyHkTa 1.8. Hactosmux [IpaBut. [IpuHuMasn
npezioxeHue 3aka04UTh Jorosop ACO, ¥ Bblpaxkas 9TO corjacue nyTeM AeHdCTBUU 110
oIJiaTe CTOUMOCTH abOHEHTCKOro puKpensieHus1, KiineHT noATBep>KaeT OJIHOe U
6e30roBOpOYHOE COrJIacHe C YCJAOBUSMHU U MOJI0KEHUAMU HacTos1ux [IpaBu.

1.1.3. 1eKTpOHHOE YCTPOMCTBO - CJI0KHOE 3JIEKTPOHHOE YCTPOICTBO,
npeJHa3HauyeHHoOe JJif UCII0JIb30BaHUs KOHEUYHBIM 110J1b30BaTe ieM, Haxos1leecs B
MOMEHT 3akJ04eHus gorosopa ACO B IOJIHOCTbIO UCIPABHOM COCTOSIHUMY, He
HMMelolllee J00bIX TOBPEX/IeHUH, BBe3eHHOe Ha TeppUuToputo Poccuiickoit @enepanuu
(P®) Ha 3aKOHHBIX OCHOBaHUSX (UMelollee COOTBETCTBYIOILYIO FOCYJapCTBEHHYIO
ceptuduKanuio, 1160 BBe3eHHoe B Poccuiickyro ®esepaliiio B COOTBETCTBUH C
3aKOHOJATe/IbCTBOM O NapaJljieJIbHOM UMIIOPTe, e CTBYIOIIMM Ha MOMEHT
3akutoueHus Jlorosopa ACO), ctouMocTh KoToporo He npeBbiiaeT 399 000 (Tpucrta
JleBSIHOCTO J1eBSATb) ThICAY py6Jield, U B OTHOLIEHUHU KOToporo Mex 1y Komnanueil u
Kiinentom 3akitodaercs Jorosop ACO Ha yci0BUSX U B IOpsiZiKe HacToAWuX [IpaBuJ.
Jia uenei Hactosamux [IpaBui, v JloroBopoB, 3aKJ/il04aeMbIX Ha UX OCHOBAHUH,
JJIEKTPOHHBIM YCTPOMCTBOM NPHU3HAETCS TOJBKO CAMO 3JIEKTPOHHOE YCTPOMCTBO, He
BKJIIOYas JII0Oble aKceccyaphbl, BXOsl1e B KOMIIJIEKT 3aBOJICKOM TOCTaBKU TaKOIo
YCTPOMCTBA, 1160 NpUobpeTaeMble N0Jb30BaTeeM 0TAeabHO. JloroBop ACO MoxeT
ObITh 3aKJII0OYEH TOJIbLKO B OTHOLIEHUH JJIEKTPOHHOTI'O yCTPONCTBA, AJ/11 KOTOPOro
JleMCTBYIOT (He UCTeKJIM UJIU He IPeKPaTUJIUCh 110 APYTMM OCHOBAHUSAM) rapaHTUHHBIE
006s13aTe/IbCTBa IPOU3BOAMTeEJIS (UM IPOJaBLia) TaKoro ycTpoicTBa. s ogHoro
3JIEKTPOHHOTI'0 YCTPOKUCTBA MOXKeET ObITh 3aKJII0U€eH TOJIbKO 0AuH Agorosop ACO.
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1.1.4. AGOHEHTCKOe CEpBUCHOE 06C/Iy>KUBAaHUE — CEPBHUCHOE 006CTyKUBaHUe
JJIeKTPOHHOTI0 YCTPOMCTBa (BOCCTaHOBJIEHHE JINO0 3aMeHa Ha aHaJIoOTMYHoe
YyCTPOMCTBO) 3a KOTOpbIM KilMeHT BipaBe 06paTuThCA K KoMIaHUHU B TeueHHe CPOKa
aboHeHTCKOTO NpukKpenyieHus (cpoka geiictBus Jjorosopa ACO), u koTopoe Komnanus
006513yeTCsl IPOXU3BECTU B paMKax NIpeJlyCMOTpPeHHOr0o HacTosAWwKMHU [IpaBuiaMu
06beMa ycayr (myHKT 2.2.) no ¢akTy obpaiieHus KiveHTa 32 TaKUM 00CAY>KUBaHUEM.

1.1.5. Homep goroBopa ACO - yHuKanbHbIN uaeHTUGUKaTOp AoroBopa ACO B Bu/Jie
coyeTaHusl LUPp uau uudp u 6yKB, HAJIMUMeE KOTOPOI'o B KACCOBOM yeKe
noATBepxAaeT akT NpUHATUSA (MpUKpensieHus) Kommnanueil J1eKTpOHHOIO
ycTpoiicTBa KnneHTa Ha aboOHEHTCKOe cepBUCHOE 00CTyKMBaHUe, U IpaBo KiveHTa Ha
nosy4yeHue ot KoMnaHuu yciyr B paMKax yCTaHOBJIEHHOTO HacTosuMU [IpaBuiamu
06beMa B TeUeHUe yCTAaHOBJIEHHOI'0 CPOKAa aOOHEHTCKOT'0 CEpBUCHOI'0 06CIyKUBaHHU4,
Ha YCJIOBUSIX U B IOPsAJIKe, IPeAyCMOTPeHHbIX HacTosAMMU [IpaBuiamu. B HekoTOpbIX
cy4asix npu 3akaodeHuu JloroBopa ACO KinveHTy Ha pyKu MOXKeT ObITh BblJjaHa
IJIACTUKOBAs KapTo4Ka ¢ HoMepoM jorosopa ACO, ay6sinpytoum HoMep JloroBopa us
KaCcCoOBOTO YeKa.

1.1.6. Knuent Komnanum (KimeHT) - feecnioco6Hoe pusnueckoe JUIL0 UIU
I0pUANYECKOe JIMLO (KaK yCTaHOBJIEHO NyHKTOM 1.3. HacTosmux [IpaBua),
aKLenTHpoBaBllee HacTosAlMe [[paBua U 3aKk/0YMBLIee TAKUM 06pa3oM Jlorosop
ACO c Komnanueii. [IpegmeTom JloroBopa c KomnaHuel siBjsieTcs noaydyeHue
KnuenTtoMm ot KoMmnanuu pa6boT M ycl1yr B paMKaxX yCTaHOBJIEHHOTI'0 HACTOALIMMU
[IpaBusiaMu 06'beMa B TeUeHHe YCTAaHOBJIEHHOI'O CPOKa abOHEHTCKOI'0 CEPBUCHOTO
006Cy’>KMBaHUS, HA YCJIOBUSAX U B IOPsJIKe, IPeyCMOTPEHHBIX HACTOALIMMU
[IpaBusiamu. [Ipy aToM KiimeHTOM npu3HaeTCsl TOJIBKO JIMLO, IpebABUBLIEe KaCCOBbIN
yek c HoMepoM /JloroBopa ACO, Kak J0Ka3aTe/JbCTBO ONJIaThbl CTOMMOCTU aOOHEHTCKOI0
NpUKpeIJeHUs, Kak onpeieseHo NyHKToM 1.8. HacToawmux [IpaBuJ.

1.1.7. Komnanus# - O61ectBo ¢ OrpaHuueHHONH OTBETCTBEHHOCThIO «IJIXKACTEPC MPO»
(000 «3/IXKACTEPC ITPO»). Opuauueckuii aapec: 117546, MockBa, XapbKOBCKHUM
npoesn, aoM 7, kopnyc 1, kB. 4, O'PH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTuueckuii agpec: 123112, Mocksa, [IpecHeHcKas
HabGepexHas, oM 10, cTp. 2.

1.1.8. 06'beM yCJIyr - 06'beM yCyT, OKa3biBaeMbix Komnanuen KinueHTy npu
obpallleHWH 3a TaKUMH YCIyraMy, Ha YCJAOBUSX U B NIOPS/JIKe, YCTaHOBJIEHHbBIX
HactosawuMH [IpaBuiamu.

1.1.9. IlaptHep Komnauum, [lapTtHep, [IpeacraButens Komnanuum - jto60e Ju1I0,
ocyulecTaAwILee ¢ KoMnaHrell B3aUMoieliCTBHe Ha OCHOBAaHUU U B NIOps/JIKe,
NpesyCMOTPEHHOM COIJIallleHUsIMU, 3aK/II04eHHbIMU MexJy KoMnaHuel u Takum
napTHepoM (IpeJcTaBUTeIEM), YCJIYTU KOTOPOTO UCMOJb3YIOTCS IPU peajn3alu
1esel B paMkax obcayxuBanust KnuenTtos no Jjorosopam ACO.

1.1.10. IpaBuaa 000 “3AKACTEPC [IPO” (IIpaBuia, HacTosamue [lpaBuaa) -
HacTtosue [IpaBuia, copepxauue npeaMet U ycaoBud Jlorobopa ACO Ha oka3zaHue
ycayr Kinenty KoMnaHuve# 1o aboHEHTCKOMY IPUKPEIJIEHUIO 3J1EKTPOHHOT 0
ycTpoiicTBa KiveHTa Ha aboHEHTCKOe cepBUCHOe oOcayuBaHue. Jlorosop ACO
3aKJ/II0YaeTCsl CTOPOHAMU B COOTBETCTBUM C I10JI0KEHUSAMHU IJ1aBbl 28 ['paxkAaHCKOT0
kojekca Poccuiickoit @efiepainv. B cOOTBETCTBUY C MOJIOXKEHUSMU CTAThU 429.4
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['paxxgaHckoro koaekca Poccutickoit @egepanuu JloroBop ACO sBjsieTcs1 JOTOBOPOM C
HCIIOJIHEHHEM 10 Tpe6oBaHUI0 (A6OHEHTCKHUM JI0TOBOPOM).

1.1.11. CpoK aGOHEHTCKOI'0 CEPBHCHOTI0 06C/IY>KMBAHUS — CPOK aBOHEHTCKOTO
CEpPBUCHOTI0 06CIY>KUBAHUSI 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aOOHEHTCKOI0
MpUKpeIJIEHUs U CPOKY AeiicTBus JloroBopa ACO, 3akyitoueHHOMy Mexay KoMnaHueit u
K/imeHTOM Ha yc/10BUSIX U B IOpsJIKe, NpelyCMOTPEHHOM HacTosAMUMU [IpaBuiamu.

1.1.12. CropoHnsl - Komnanus u KiineHT, 3akitouuBiine Jlorosop ACO B COOTBETCTBUHU
C YCJIOBUSIMH, YCTAaHOBJIEHHBIMU HACTOAIIUMU [IpaBrUaMy, 10 OCHOBAHUSAM,
npefycMOTpPeHHbIM I1aBoi 28 'paxkgaHckoro Kojekca Poccuiickoit @epepanuu u
HactosauMH [IpaBuiamu.

1.1.13. Ill1aTa 3a aG0HEHTCKOE NPUKpPeNieHue Ha a60HEHTCKOe CEPBUCHOE
oGcayKuBaHue — ctouMocTh JloroBopa ACO, yrstaunBaeMasi KiveHToM B kauecTBe
AkuenTa Hactoswux [IpaBua KoMnanuwy, sBisomascsa CTOUMOCTbI0 aDOHEHTCKOT0
NpUKpeINJeHNus JJIeKTPOHHOTO ycTporcTBa KiilMeHTa Ha yCTaHOBJIEHHBIM HACTOALIMMU
[IpaBuaMu CpOK, B TedeHUe KoToporo KoMmnaHus 0653yeTcsi BOCCTAHOBUTD UJIU
3aMeHUTb JJIEKTPOHHOe yCcTPoHCcTBO KiMeHTa Ha yc/10BUsIX, B IOpsSJiKe U 06beME,
npefycMOTPeHHOM HacTosuMu [IpaBuiamu.

1.1.14. lloBpexaeHME JJIEKTPOHHOTI0 YCTPOMUCTBA — Jit060e ciay4yailHoe
MOBpex/ieHre JJIEeKTPOHHOT'0 YCTPOUCTBA, KOTOPOE He T03BOJISIET TAKOMY YCTPOUCTBY
HCIPaBHO GYHKIITMOHUPOBATH, U SIBJSIETCS Pe3yJIbTATOM BHEITHETO BHE3AMHOI0 U
HenpeABUJEeHHOr0 BO3/IeMCTBUSA, B TOM UMCJ/Ie CAYYallHOTO BO3/lelCTBUS JII0O0M
YKUJKOCTHU (3a/1MB, TOJTHOE UJIM YACTUYHOE MOTPYKEHHUE).

1.1.15. YTpaTa JJIeKTPOHHOIO YCTPOHCTBA B pe3yJ/ibTaTe rpade:xa, pa360iHbIX
AeliCTBUI UJIM KpPaKM — yTpaTa KiineHTOM JJIeKTPOHHOT'0 YCTPOUCTBA B pe3y/ibTaTe
NPOTHUBOIPABHBIX JeICTBUN TPETbUX JIUL, KBaJIUPUIIMPYEMBIX YIIOJHOMOYEHHBIMU
OpraHaMM TOJIbKO B COOTBETCTBUMU CO CJIeJlyIOIIMMU CTaTbsIMU YroJsioBHOTro Kozekca
P®, 1160 kBa/IMPULUPYyEeMbIX B COOTBETCTBUU C aHAJOTMYHbIMU CTAaTbAMU
(nos10keHUsIMH ) YTOJIOBHOI'O 3aKOHO/ATe/IbCTBA CTPaHbI (FOPUCAUKLHU), BO BpeMs
npe6biBaHUsA KiiMeHTa B KOTOPBIX IPOU30LLIA yTpaTa JJIEKTPOHHOI'O YCTPOMCTBa:

- cT. 161 - 'pabex;

- CcT. 162 - Pa3boi;

- CT. 158, NyHKT «6» 4acTH 2 ¥ YHKT «a» 4yacTH 3 - Kpaxa, coBepllleHHasi C HE3aKOHHBIM
NPOHUKHOBEHUEM B NIOMelleHHe JTM00 HHOe XpPaHUJIUILE, IN60 C He3aKOHHbBIM
NPOHUKHOBEHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIEHHE JJIEKTPOHHOTO YCTPOIMCTBA — KOMILJIEKC MED,
npeAnpuHUMaeMblx KoMaHvell B OTHOILEHMH OBPEXAEHHOI0 JJIEKTPOHHOIO
YCTPOMCTBA, AJ151 BOCCTAaHOBJIEHHUS €r0 paboTOCIOCOOHOCTH U HOPMAJIbHOTO
GYyHKLMOHUPOBaHHUs, HA YCI0BUSAX U B IOpsA/JKe, IpelyCMOTPEHHOM HacTOALUMH
[IpaBunamu.

1.1.17. 3aMeHa JJIEKTPOHHOIO0 YCTPOMUCTBA — KOMIIJIEKC Mep, MPUHUMAEMbIX
KoMnanuen 151 3aMeHbl JJIEKTPOHHOT'O YCTPOMCTBA NOBPEXKAEHHOTO U He
[0/1/IeXKallero BOCCTAaHOBJIEHUIO, UJIM YTPAUYeHHOT0 B pe3yJibTaTe NPOTHBONPABHbIX
JleCTBUH TPEThUX JIUL, HA aHAJIOTUYHOE YCTPOUCTBO, HA YCIOBUSX U B MOPsIZIKE,
npeAycMOTpPEHHOM HacTosiuMu [IpaBuiaMu. AHa/IOrM4HOE 3JIEKTPOHHOE YCTPOHCTBO
JIOJDKHO OBITh BBE3€HO Ha TeppuToputo Poccuiickoit @esepanuu (PP) Ha 3aKOHHBIX
OCHOBaHHUSAX (YCTPONUCTBO HMEET COOTBETCTBYIOIIYIO [OCY1apCTBEHHYIO
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cepTuduKanuio, 1160 BBe3eHo B Poccuiickyto Pefepanuiio B COOTBETCTBUU C
3aKOHOJATe/IbCTBOM O NlapaJljleJIbHOM UMIIOPTe, ,eUCTBYIOLIMM Ha MOMEHT
3aksroueHus Jorosopa ACO).

1.1.18. TeppuTOpHuA OKa3aHUA yCJIyT — Tepputopus Poccuiickoit Penepanuy, 3a
VCKJ/IIOYeHUEeM 30H BOEHHBIX JIeICTBUH, Ype3BblUaliHbIX [10JIOKeHUH, ClleliuaIbHbIX
peXHMMOB, BBeJleHHbIX OpraHaMH BJIaCTH.

Ycayru MoryT ObITh OKa3aHbl KoMnaHuel B MecTe Hax0X/ieHUs (HaceJeHHbIUN MyHKT,
06J1acTh, paiioH) KiineHTa v MPUHATOTO Ha aBOHEHTCKOE CEPBUCHOE 0OCIY>KUBaHUe
JJIEKTPOHHOI0 YCTPOMUCTBA, JINO0 TaKoe JJeKTPOHHOE YCTPOUCTBO MOXKET OBITh
nepeMelleHOo B TeX Cy4asiX, KOrJa CEPBUCHOE 06CIyKMBaHUE HE MOXKET ObITh
MpPOU3BEJEHO B MeCTe HaxoX/jeHus KiineHTa U NPUHATOr0 Ha abOHEHTCKOE CEPBUCHOE
o6CcayKUBaHUE JJIEKTPOHHOTO YCTPONUCTBA 10 MPUUYUHE OTCYTCTBUS TaM
npexactaBuTeseit Komnanuu, in6o npu oOTCYTCTBUM Y TaKUX PeACTaBUTeeN
TeXHU4YeCKOU 6a3bl, MPUTO/JHOU /J1s1 IPOU3BEJeHUS AUATHOCTUUECKUX JeCTBUI
Y/WJIM CEPBUCHOI0 06CIYKUBaHUs Ha/JlJlexKallero kauectna. [[py aToM nepeMelieHue
JJIEeKTPOHHOI0 YCTPOUCTBA OCYLIECTBJISAETCS MO coraacoBaHuio CTOPOH 3a cyeT
KnueHTa, 1160 3a cueT KoMnaHuu.

1.1.19. O6pamenue KiuenTa 3a ycayramu no Jorosopy ACO - o6paieHue Kinuenra
k KoMIanuu npy noBpex/JieHuU UK yTpaTe JJeKTPOHHOI0 yCTPONCTBA B TeYeHHUe
cpoka geiictBus JloroBopa ACO 3a BocCTaHOBJIEHHEM UJIM 3aMEHOU TaKOro yCTpOHCTBa
Ha YCJIOBUSIX U B IOPsAJIKe, onpeieieHHOM HacTosaumuMHu [IpaBunamu. [Ipu aTom faToi
nocTynjaeHus obpaueHust CTOpOHbI JOrOBOPUJINCh CYUTATh JleHb, korjga KiveHT
nepejan (npegcraBui) Komnanuu (ee npe/cTaBUuTe 0) BCe JOKYMEHTHI (UM KOIUHY,
WJIU 3JIEKTPOHHBIE KOIIUHY, eC/IM LONYyCKaeTCs, B HaJlJlexkallleM KayeCTBe),
pefycMOTpeHHble HacToAMMH [IpaBuiaMu K peAbsiBJEHUI0 IPU 06pallleHUU
K/ineHTa 3a cepBUCHBIM 06C/TyKMBAaHUEM B paMKax 3ak/J04yeHHOro CTopoHaMu
Horosopa ACO.

1.1.20. HeucnpaBHOCTH MOCJIe TaPAHTHUM — J106ble HEUCIIPABHOCTH JJIEKTPOHHOTO
YCTPOMNCTBA, KOTOPble HUKAK He CBSI3aHbl:

- C IIO6bIMU PU3NYECKHMMU NIOBPEXAEHUSAMU JIFOOOr0 XapaKTepa, B TOM YUCJIe C
NOBPEX/AeHUAMU JII0OOH XKUJKOCTBIO, U He SABJISAIOTCS CJIeCTBUEM TaKUX
MOBpEX/IeHUH;

- C IPOLECCOM eCTECTBEHHOT0 U3HOCA U YXY/LIEHNS CBOMCTB U XapaKTepUCTUK
JJIEKTPOHHOTI'0 YCTPOMCTBA B IIpoLiecce ero UCI0JIb30BaHUs U/UJIU XpaHEeHUs], U He
AIBJISIIOTCS CJIe[ICTBUEM TAKOT0 U3HOCA;

- CJII0GbIM BHELTHUM BO3/leHiCTBHEM JII0O0I0 XapaKTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM YMCJIe BO3/eHCTBUEM BJIAKHOCTH, TEMIIEPATYPhI, 3J1EKTPUUECKOI0 TOKA,
MarHUTHBIX U/WUJU PaJUOBOJIH, U He AABJISIIOTCA CJIeICTBUEM TaKOI'0 BO3/leCTBUSI.

1.2. Komnanus, Ha ocHoBaHuU AknenTta KinvenToMm HacTosawmux [IpaBui, u B
COOTBETCTBUM C JIeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @efiepanuy,
3aksto4daeT ¢ Knnenrom JloroBop ACO Ha yC/IOBUSX, U3JI0KEHHBIX B HACTOSLIAX
[IpaBunax.

1.2.1. Ycnyroi, okasbiBaeMoil Komnanueit KineHTy no TakoMy JloroBopy siBJsieTcs
aboHEeHTCKOe NpUKpeNJieHUe JJeKTPOHHOr0 ycTpoiicTBa KimeHTa Ha ycTaHOBJIEHHBIN
HactoswyMHU [IpaBuaMu Cpok, B TeueHHe koToporo KoMnaHus o6s3yeTcs
BOCCTaHOBUTD UJIU 3aMEHUTD JJIEKTPOHHOE YCTpoKcTBO KineHTa Ha yc/10BUSX, B
nopsiike ¥ o6’beMe, IpeyCMOTPEHHOM HacToAMMHU [[paBuiaMu.
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1.2.2. CtouMocTp, yrlauuBaeMasi KiineHTOM B KadecTBe AKLienTa HacToAux [IpaBua
Kommnanuu 3a JloroBop ACO, siB/1IeTCSA CTOUMOCTbI0 abOHEHTCKOTO NPUKPEIJIEHUS
JyeKTpoHHOrO ycTpoiicTBa KiineHTa Ha ycTaHOBJIeHHBIA HacTosAWKMMHU [IpaBuiaMu
CPOK, B TeueHHe koToporo KoMnaHusa 06513yeTcs BOCCTAaHOBUTD WMJIU 3aMEHUTh
JJIeKTpOHHOe ycTpolcTBO KiieHTa Ha yC/I0BUSX, B IOPsIIKe U 006beMe,
npefycMOTPeHHOM HacTos MU [IpaBuiamu.

1.2.3. CTOpOoHBI IPUILJIU K COTJIALIEHUIO O TOM, YTO OKa3aHHe YCJAYTry 10 abOHEHTCKOMY
NpPUKpeNJIEHNI0 JJIEKTPOHHOI'0 YCTPOMCTBA B paMKaXx 3aK/II04EHHOT0 MEXAY
KnuenTtoMm u Komnanuei JloroBopa ACO, HauMHaeTcsl He3aMeJINTeNbHO 10cJ1e
3ak/toyeHus gorosopa ACO (onsaTbl aBOHEHTCKOr0O IPUKPENJIEHUS) U IPOJ0/IKaeTCs
(cpok geiictBus JloroBopa ACO) B TeueHUe nocjaeaywIux 364 nHei, a uMeHHoO 0 23
4acoB 59 MUHYT NOC/IeJHErO AHS YKa3aHHOT0 CPOKa, BHE 3aBUCHMOCTH OT
Npa3JHUYHBIX U BBIXOJHbIX JIHEH, MO0 0 MOMEHTA ero npeKpalieHus 10 JpyruM
OCHOBAHHUSM, IPeyCMOTPEHHBIM HAaCTOAILMMU [IpaBuaMu U/WUau JeCTBYIOLUM
3aKoHoaTebCcTBOM P®. Cpok AeiicTBus JloroBopoB ACO ¢ paciunpeHuemM
«HeuncnpaBHOCTH [TOC/Ie TapaHTUK» ONIpeJieJieH B COOTBETCTBYIOLIMX I00XKEHUAX
HacTrosawux [IpaBu.

1.2.4. CTOpOHbBI NPHILLJIU K COTJIAIIEHUIO, YTO IO OKOHYAHUM CPOKa JieiicTBUsA JloroBopa
ACO ycayra no aboHeHTCKOMY IPUKpeIJeHNI0 3JIEKTPOHHOI'0 YCTPOMCTBA CYUTAETCS
vcrnosHeHHOM KoMnaHUel NOJTHOCTBIO U HajJlexKallluM 06pa3oM, BO3BpaT Cpe/CTB
KimeHTy 3a Takylo okasaHHy10 ycayry KoMnaHuel He Npou3BOJUTCS, BHe
3aBUCHMMOCTHU OT TOr0, o6pawasica uin HeT KnueHT k KoMnaHuu 3a cepBUCHBIM
06CyKMBaHHWEeM NIPUKPENJIEHHOTO JJ1eKTPOHHOTO YyCTPOMCTBA B TeueHHe CPOKa
ab0HEHTCKOTr0 IPUKpeIJIeHUs.

1.3. Knnentom KoMnaHuu MoXKeT O6bITH JIl060€ HPUIUYeCKOoe JIUIO, IeecriocooHoe
dusnyeckoe JUIO, TU6O JUILO C YACTUIHOU Jleecnoco6HOCThIO (B Bo3pacTte oT 14 o 18
JIeT), akleNnTUpyolee HacTosmue [IpaBusa c corjiacusi CBOMX 3aKOHHBIX
npejcraBuTesied. [Ipu 3TOM 06513aHHOCTDb MOJYYUTD U 110 IEPBOMY TPe6GOBaHUIO
npegocTaBuTh KoMaHuu Takoe NMCbMEHHOE COTJIacHe JIEXKUT I[eJIMKOM U TMOJHOCTBIO
Ha KsineHTe U ero 3aKOHHBIX NPe/ICTABUTEJISAX. B cilydae, eciv Takoe corsiacue He
noJiy4eHo — /loroBop cYuTaeTCs He 3aKJII0YEHHBIM.

1.4. JloroBop mexy Knnentom u KoMmnaHuei, 3ak/1l0ueHHbIA Ha OCHOBAaHUU
Hactoswux [IpaBuJ, felicTByeT TOJIbKO Ha TeppuTopuu Poccuiickoint ®enepanuu
(nanee - P®), 3a vck/Il0YEHUEM TEPPUTOPUN BOOPYKEHHBIX KOHPJUKTOB, BOH,
ype3BbIYalHbIX [T0J103keHU. [Ipy aTOM MecTo (cTpaHa, IOpUCAUKIIMUSA), B KOTOPOM
NPOM30IJIU COOBITHS, IOBJIEKIIKE TOBPEXAEHNUS UK YTPATy JJIEKTPOHHOIO
YCTPOMCTBA, KOTOPbIE MOTYT SIBJISITHCS OCHOBaHUEM 15 obpaileHus KineHTa K
KoMmnaHuu 3a cepBUCHBIM 0OC/y>KMBaHHEM B TeUeHHeE CpOKa JleliCTBUs JOr0BOPa, He
vMeeT 3HaueHus.

1.5. B pamkax 3ak/roueHHoTo Mexay Knventom u Komnanueit norosopa, Komnanus
OKa3bIBaeT YCJIYTU COOCTBEHHbIMU CUJIaMHU, JIM60 ¢ npuBiedeHrueM [lapTHepos, B
NOps/IKe U Ha YCJIOBUSAX, YCTAHOBJIEHHBIX HACTOAIUMU [IpaBuiaMu. Yciayru B paMmKax
JoroBopa ACO oka3bIBalOTCA UCKIOYUTENBbHO KniveHTaM KoMnaHuu U TOJIBKO B
OTHOLIEHUH JJIEKTPOHHBIX YCTPONCTB, IPUHATHIX HA aDOHEHTCKOE CEPBUCHOE
06CIyKUBaHUE.
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1.5.1. CMeHa J/IEKTPOHHOTO YCTPOMCTBA, B OTHOLIEHUU KOTOPOTO0 3ak/atoueH JloroBop
ACO, Ha uHOe, He JjonyckaeTcs. MUck/l0ueHneM M3 HAaCTOSILEro 0J0XKeHUS SBASIOTCA
cJ1y4ad, KOT/ia 3JIEKTPOHHOE YCTPONCTBO, B OTHOLIEHUU KOTOPOT0 U3HAYa/IbHO OblJ
3akJ/toyeH JloroBop ACO, 3aMeHsieTcsl IpOM3BOAUTEEM (UM IPOAABLIOM) YCTPOMCTBA
B paMKax UCIOJIHEHUS UM rapaHTUHWHBIX 06513aTe/IbCTB Ha aOCOJIIOTHO aHaJlornyHoe. B
atux caydasax Jloroop ACO eiicTByeT fiajiee B OTHOLIEHUU BHOBb BbIJAHHOI'O
NpPOU3BOAUTENEM (MM NIPOAABLLOM) YCTPOICTBA C MOMEHTA €ro BblauU
noJsib3oBaTesto. [Ipy aToM B ciydae ob6pauieHus KiventoM k Komnanuu 3a cepBHCHBIM
o6caykuBaHueM B pamkax JloroBopa ACO ¢ TakuM 3aMeHeHHbBIM yCTpoicTBOM, KineHT
006s13aH npefocTaBUTh KoMIlaHWH JOKYMeHTEI, JOCTOBEPHO MO TBepXKatolre GakT
TaKoU 3aMeHbl. B cy4yae ec/iu Takue JOKYMeHTbI He IpeJiocTaB ieHbl KineHTOM,
KomnaHus BnpaBe 0TKa3aTh B CEPBMCHOM OOCIY>XKUBaHUU B paMKaX TaKoro ob6palieHus
KuinenTa u pactopruyTs Jlorosop ACO gocpo4Ho.

1.6. B cnyyae BHeceHUs U3MeHeHHUU B 3aKoHO/aTesibCcTBO P®, 3aTparuBamimux
npaBooTHoueHUs CTOPOH 1o HacToAwuM [IpaBuiaM, OHU NoJJ1eXKaT NPUBEEHUIO B
COOTBETCTBHE C BHOBb IPUHSATBIMU HOPMAaTUBHBIMU aKTaM{ C MOM€eHTa BCTYIJIEHUS UX
B 3aKOHHY!0 cuJly. YcinoBus JloroBopa v oTHoLeHUA CTOPOH, He OTOBOpPEHHbIe
HacTtoswyMHU [IpaBuiaMy, peryiMpyroTcs JelicTBYIOLUM 3aKOHO4aTe/IbCcTBOM PO.

1.7. Hacrosamue IIpasusa 000 «3mxacTepc Npo» peryJUpyroT YCI0BUA U TI0J0KEHUS
JoroBopoB ACO. B cooTBeTCTBHUM C MOJIOKEHUAMU CTAaTbU 429.4 I'paxkjaHCKOrO
kozekca Poccuiickoit @esepanuu Jlorosop ACO siBiisieTcs1 JoTOBOPOM C UCTIOJTHEHUEM
1o Tpe6oBaHHIO (AGOHEHTCKUM JJOTOBOPOM).

1.8. AkuentoM Hactosux [IpaBus CTOpoHbI MPU3HAIOT JIDOOE 3aKOHHOE U
Jlo6pocoBecTHOe JelcTBUe KineHTa 1o onsaTe CTOMMOCTH aOOHEHTCKOI0
NpPUKpeEINJEHNS CBOEro 3JIEKTPOHHOI'O YCTPOKMCTBA Ha abOHEHTCKOE CEpBHCHOE
o6cayxuBaHue. [Ipy aToM CTOPOHBI NPUILLIU K COTJIAllleHHIO, YTO eJUHCTBEHHbIM
Jl0Ka3aTeJIbCTBOM 3aKOHHOTI'0 U J06pocoBecTHOTO 3akatodeHus Kinuentom /JloroBopa
ACO sBJsisieTcs npeZ’bsiBJeHNE KacCOBOI'0 YeKa 06 oIljlaTe CTOMMOCTH a6OHEHTCKOT0
NpUKpeINJeHNs], B KOTOPOM YKa3aHbl JaTa OIJIAThI, yIJlayeHHasi CTOUMOCTb, U
yHUKaJbHbINA HOMeD [JloroBopa ACO.

1.9. Takoi aKLlenT SABJISIETCS MOJHBIM U 6€30rOBOPOYHBIM, TO €CTh PaKT 3aKOHHOHW U
Jlo6pocoBecTHOM omnaThl Knuentom Komnanuu JloroBopa ACO siB/sieTCS MOJIHBIM U
6€e30roBOPOYHBIM aKLENTOM (IPUHATHEM) BCeX yCA0BUM HacTosawux [Ipasu. Jluno,
omnsiaTuBllee cTouMocTb JloroBopa ACO, cuMTaeTcsl 03HAKOMUBIIUMCS C YCJIOBUAMU
Hactroswux [IpaBui 4, B cooTBeTcTBUU ¢ ['paxkaanckum Kogekcom Poccuiickoit
®depepannuy, paccMaTpUBaeTCs KakK JIML0, BCTynuBIlee ¢ KoMnaHuel B JOroBOpHbIe
OTHOLIEHUS] B COOTBETCTBHH C yCJIOBUAMHU HacToALux [IpaBui.

1.10. KpomMme kaccoBoro 4yeka KomnaHus BpaBe o CBOeMy yCMOTPEHUIO IPU3HATh
VHOM JJOKYMEeHT J0Ka3aTeJbCTBOM 3aKOHHOTO U J06pOCOBECTHOrO 3aKJIKUYeHUs
Knuentowm JloroBopa ACO, 1160 He MpU3HABaTh TAKOW UHOW JJOKYMEHT.

1.11. loroBop ACO 3akJt04aeTcsl B OTHOILIEHUU JJIEKTPOHHOTO YCTPONCTBA,
npuobpeteHHoro KineHntoM BMecTe ¢ 3akitodeHueM JloroBopa ACO, UTO 10/KHO ObITh
NOATBepPXKJeHO GUHAHCOBBIM JJOKYMEHTOM, CBUETe/bCTBYIOLIMM O TAKOM
npHUo6peTeHNH, a UMEHHO KaCCOBBIM YeKOM, B KOTOPOM yKa3aHa JjaTa NpuoodpeTeHus],
CTOMMOCTb U UAeHTUQUKALMOHHBINA HOMep NPUOOpeTEHHOI0 JJIEKTPOHHOTO
YCTPOUCTBA, a Takke cTouMocThb U Jlorosopa ACO.
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1.11.1. loroBop ACO MOKeT 6bITh 3aKJ/I0YEH B OTHOUIEHUU JJIEKTPOHHOTO YCTPOMCTRA,
KOTOpOe NpruobpeTeHO paHee (He 0JHOBpPeMeHHO c 3akatoueHueM Jlorosopa ACO), HO
TOJIBKO NIPU COGJIIOIEHUH CJIelyI0IIUX YCA0BUM:

- JJIEKTPOHHOE YCTPONCTBO, B OTHOLIIEHUU KOTOPOTo 3akatoudaeTtcs Jjorosop ACO,
npuobpeteHo KinuenTom He 6osiee yeM 3a 10 KasieHJapHBIX AHEH [0 3aKJII0YEHUS
Jorosopa ACO K 3TOMy yCTPONCTBY, YTO NOJTBEPKAAeTCs IPebsBJIeHHBIM
OPUTHMHAJ/IOM KOMILJIEKTa JOKYMEHTOB O NIPUOOPETEHUU JJIEKTPOHHOI'0 YCTPOMCTBA
(kaccoBbIi YeK JINOO KAaCCOBbIN UEK BMECTE C TOBAaPHBIM YEKOM);

- JJIEKTPOHHOE YCTPONUCTBO ObLJIO NPUOOPETEHO B CETU Mara3uHOB, IPUHAAJIEKAIINX
I0pUANYECKOMY JIMLY, KOTOpOe siBJseTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUH C
MoJiokeHUusAMU nyHkTa 1.1.9. Hacrosauux [IpaBu;

- JJIEKTPOHHOE YCTPONCTBO, B OTHOLIIEHHUU KOTOpOro 3akatoudaeTtcs Jjorosop ACO,
BBe3eHO Ha TeppuToputo Poccuiickoit @esepanuu (PP) Ha 3aKOHHBIX OCHOBaHUSIX
(MMeeT COOTBETCTBYIOLLYIO [OCYapCTBEHHYI0 cepTUdUKALMIO, 1INO0 BBE3EHO B
Poccuiickyio @efiepaliiio B COOTBETCTBUHU C 3aKOHOJATE/ILCTBOM O NIapasijeJbHOM
HMIOPTE, AeUCTBYIOIIMM Ha MOMEHT 3akJoueHus Jorosopa ACO);

- KOMILJIEKT JJOKyMEHTOB O IpUOOGpeTeHUH JJ1eKTPOHHOr0 yCTPONCTBA (KacCOBBIN YeK
JIN60 KacCcoBbIM YeK BMeCTe C TOBapHbIM YEKOM) COAEPKUT HHPOPMALUIO,
M03BOJISIOLIYI0 OHO3HAYHO UAeHTUPUIUPOBATb NPUOOpeTeHHOE JJ1eKTPOHHOE
yCTpoucTBO (yHUKaNbHBINA IMEI HOMep uiu cepuiiHbIA HOMED YCTPOUMCTBA), B
OTHOLIEHUH KOTOPOr'o B OTHOLUIEHUH KOTOpOoro 3ak/wo4aeTcs Jorosop ACO;

- JJIEKTPOHHOE YCTPONCTBO, B OTHOLIIEHUU KOTOPOTo 3akatoudaeTtcs Jjorosop ACO,
HaXOJAUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U He UMeeT HUKAaKUX OBpeX/JeHUH;
- Ipu 3akia0yeHuu Takoro Jorosopa ACO npeacraButeneM Komnanuu (IlapTHepa
KomnaHuu) 6611 npousBesieH ocMOTp U poTorpadprpoBaHue JJI1eKTPOHHOIO
YCTPOMCTBA, IPH 3TOM ObL/IM NOJydeHbl poTorpaduu U CBeZleHUs, oA TBEePKAAIOILUE,
YTO Ha MOMEHT 3akJtoueHus1 Jjorosopa ACO 3/IeKTpOHHOE YCTPONUCTBO HAaX0WUIOCh B
MOJIHOCTBIO UCIIPABHOM COCTOSIHUU Y He MMeJI0 HUKAaKUX [TI0BPEXAEHU;

- Ipu 3aka0yeHrH Takoro Jorosopa ACO npeacraButeneM Komnanuu (IlapTHepa
KommaHuu) 661710 Tpou3BeleHO CKaHUupoBaHue (poTorpadupoBaHue) KOMILJIEKTA
JIOKyMEHTOB 0 NIPUOOPETEHUHN IJIEKTPOHHOI'0 YCTPOUCTBA (KacCOBbIM YeK MO0
KaCcCOBBIM YeK BMeCTe C TOBAPHBIM YeKOM ), IOJTHOCTbIO COOTBETCTBYIOLLETO
TpebGOBaHUSM HACTOSIILETO N0I0XKEHUSI.

1.11.2. [Ipu 3akatoueHuu JloroBopa ACO B OTHOLIEHUU DJIEKTPOHHOTO YCTPOICTBA,
NpHO6GPETEHHOro paHee, 4eM Oblja OllJlayeHa CTOUMOCTb aBOHEHTCKOro
NpPUKpENJIEHNS, U IPU 9TOM He OblJIU CO6JII0/ieHbl YCJI0BUS, IpeAyCMOTPEHHbIE
nyHkToM 1.11.1. HacTosuux [IpaBuJ, To Takol JloroBop ACO curuTaeTcs He
BCTYNUBLIKM B CUJIy, yIIJIadeHHas CTOUMOCTb aOOHEHTCKOT0 IPUKPeIJIeHUs TOAJ1eXKUT
BO3BpaTy KineHTy B moJIHOM 06'beMe, KOMIIAHUS He HeceT o TakoMy JloroBopy ACO
HUKaKUX 06513aTe/bCTB.

1.11.3. B ciyuae, korzia B QUHAHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEJIbCTBYIOILEM O IPUOOpETEHHU JJIEKTPOHHOI'O YCTPOUCTBA, U 06 oIJIaTe
CTOMMOCTU abOHEHTCKOro NpukKpenaeHus no Jlorosopy ACO, HeT IpsIMOro yKasaHHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIIEHUU KOTOPOTO 3akitoueH Jorosop ACO,
CTOPOHBI IPU3HAIOT NPUHATHIM Ha aO0OHEHTCKOe CEPBUCHOE 06C/Iy:KUBaHUE TO
YCTPOMHCTBO, OT CTOMMOCTHU KOTOPOT'0 P NPOJaKe pacCiUTaHa CTOUMOCTD
ab0HEeHTCKOTO0 IPUKpeIlJIeHUs] B IOpsiJiKe yHKTa 5.2. HacTosawux [IpaBu, 4To
HaNnpsAMYI0 YCMaTPHUBAETCSl U3 OTHOLIEHUS CyMMbl CTOMMOCTU JJIEKTPOHHOIO
YCTPOHCTBA U CyMMbI CTOUMOCTH a60HEHTCKOT0 IPUKpPeIJIeHus].
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1.11.3.1. B ciyvae, korjja B pMHAHCOBOM I0OKYMeHTe (KacCOBOM YeKe),
CBU/ZETEJIbCTBYIOILEM O IPUOOPETEHUH 3JIEKTPOHHOI'O YCTPOUCTBA, U 06 o1jiaTe
CTOMMOCTU abOHEHTCKOro nNpukpeneHus no Jloroopy ACO, HeT IpsIMOro yKasaHHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIIEHUU KOTOPOTO 3ak/toueH Jlorosop ACO, u B
TOXXe BpeMsl B HEM yKa3aHbl HECKOJIbKO IPUOOpeTEHHBIX YCTPONUCTB, OT CTOUMOCTHU
KOTOPBIX MOTJIa 6bITh paccuuTaHa cTouMocThb JloroBopa ACO, CTOpOHBI NPU3HAIOT
NPHUHATHIM Ha aBOHEHTCKOe CepBUCHOE 0OC/IYKMBAaHMe O/HO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB N0 Bbi6opy KineHTa. [IprvkpensieHrne Takoro ycTpoicTBa
dukcupyetcs B MOMeHT o6paueHusi Kiventa k KoMnanuu 3a cepBUCHBIM
06Cy:KMBaHHEM TAaKOT0 YCTPoKcTBa B paMKax JloroBopa ACO, 1 He IOAEXKUT
NOC/IeAy0LeMYy U3MEHEHUIO.

1.11.3.2. Ilpu 3akuatouenuu Jjorosopa ACO B OTHOIIEHUH JJIEKTPOHHOT'O YCTPOUCTBA,
JlJIs1 KOTOpOro B MoMeHT omiaThl JloroBopa ACO He feicTBYIOT (UCTEKJIN WU
NpeKpaTUJINCh 110 APYTMM OCHOBAHUSM) rapaHTUHHBIE 006513aTe/IbCTBA NIPOU3BOAUTE A
(usu mpoAaBIa) TaKOTO YCTPOUCTBA, TO Takoi JloroBop ACO cuuTaeTcs He
BCTYNUBLIKM B CUJIy, yIIJIadeHHas CTOUMOCTb aOOHEHTCKOT0 IPUKPeIJIeHUs OAJ1eXKUT
BO3BpaTy KineHTy B moJIHOM 06'beMe, KOMIIAHHUS He HeceT o TakoMy JloroBopy ACO
HUKaKUX 06513aTesbCTB.

1.12. UcnnoniHeHue KoMnaHuel cBoux 06513aTe/IbCTB B paMKax JloroBopa ACO HUKaKuUM
06pa3oM He CBSI3aHO C rapaHTHelN NPOU3BOUTeJ IS (UM IPoJaBLa) JJ1eKTPOHHOIO
ycTpoiicTBa. CTOpOHBI NPULLIM K COTJIALIEHUIO O TOM, YTO, OCYLeCTBJIAA
BOCCTaHOBJIEHHE WJIU 3aMeHY JJIEKTPOHHOI0 ycTpoiicTBa, KoMnaHus He HeceT
HUKaKUX 06513aTe/IbCTB Nepes, KineHToM, CBsI3aHHBIX C TeYeHUeM, [IpeKpallleHueM WU
BO300OHOBJIEHHEM rapaHTUMHBIX CPOKOB U 06513aTe/IbCTB [IPOXU3BOAUTENA (MU
npoJaBua) 3J1IeKTPOHHOTO YCTPOKCTBA.

1.13. BoccTaHoBJIeHUE MO0 3aMeHa JJIEKTPOHHOTO YCTPOWUCTBA, B OTHOIIEHUH
koToporo Mexay Komnanueit u Knuentom 3akitodeH Jorosop ACO, mpou3BOAUTCS O
3aka3y KoMnaHuU TOJIbKO B CEpBUCHBIX OpraHU3alUsaX, UMEIOLIUX J0CTATOYHYIO0
TeXHUYeCKy0 6a3y U KBaJlMpUKaLUIO IepCOHAa, I03BOJIAIILYI0 OCYLeCTBJIATh
CcepBUCHOe 06C/IyKMBaHHUe Ha YPOBHE, 06eclieynBalolleM HaJjlexallee KauecTBO
BBINOJIHSIEMBIX PabOT.

1.14. llpu 3ak/1l04€HMU HA OCHOBaHUU HacTtosAux [IpaBui gorosopa ACO mMexay
KoMmnaHuel U 1opujuiecKUM JIML,OM B OTHOLIeHUH He MeHee 30 (TpuauaTH)
JJIEKTPOHHBIX YCTPOUCTB YCJIOBUS U N0J0XKeHUs1 HacToAWUX [[paBUI MOTYT GBITh
V3MeHeHBI 10 COTJIallleHUI0 CTOPOH. [IpyU 3TOM Takue yCclI0BHUA U [10JI0KEHNUS MOTYT
6bITb CGOPMYIMPOBAHBI U NTOAIIMCAaHbl CTOPOHAMU B BUJe O0TAe/bHOro forosopa ACO
CO CCbIJIKAaMU Ha yCJI0BUA U N10J103KeHUS HacToswux [IpaBua (uckirodas
aM$UOO0JMYHOCTB), UJIH B BU/IE clielldPUKAIUU /1151 BceX NPUHAThIX HA ACO
JJIEKTPOHHBIX YCTPOUCTB, UJIU B BU/Jle OT/e/IbHbIX clieliUdUKaLUMK /151 OTJebHbIX
NapTUH JJIEKTPOHHBIX YCTPOUCTB, NpUHKHMaeMbIX Ha ACO o paM0O4YHOMY J,0Tr0OBOpPY €
onpe/esieHHbIM CPOKOM JIeHCTBUSA WJIM 6e3 ollpe/ie/IeHHOT 0 CpOKa JleCTBUSI.

2. ITPEJMET JOT'OBOPA ACO. OB'BEM YCJIYT
2.1. llpegMmeTom HacTodawuX [IpaBu aBseTcd 3ak/aodeHre loroBopa Ha OKa3aHue

KomnaHuel ycayr KnueHTy B 06'beMax U IOpsifiKe, YCTAaHOBJIEHHbBIX HACTOSLIMMU
[IpaBunamu.
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2.1.1. llpegmeTtom [loroBopa ACO siBaisieTcs1 abOHEHTCKOe pUKpenieHHe Komnanuei
JJeKTpOHHOrO ycTpoiicTBa KiineHTa Ha aboOHEeHTCKOe CepBHUCHOe 06C/IyKUBaHKe 3a
IJIATY, YCTAaHOBJIEHHYIO HACTOAIIMMU [IpaBraMy, Ha CPOK, YCTaHOBJIEHHbIU
HactroswyMHU [IpaBuiaMy, v okasaHue KineHTY cepBUCHBIX YCIYT B OTHOLLEHUU
JJIeKTPOHHOTI0 YCTpoicTBa B paMkax O6beMa ycJiyr, yCTAHOBJIEHHOTO HACTOSIIUMU
[IpaBuiaMy, B TeueHHe CPOKA TaKOI'0 aBOHEHTCKOT0 06CYKMBAHUS.

2.2. B pamkax 06bema ycayr no JloroBopy ACO Komnanus oka3biBaeT KiveHTy B
TedyeHUe CpoKa JleiicTBus Jlorosopa cieayolye ycayry pyu obpameHnu KiveHra 3a
CEepBUCHBIM 06CIY>KMUBaHHEM JJIEKTPOHHOI'O YCTPOMCTBA (A0NycKaeTcs Bcero He 60Jiee
JIByX obpallleHUH B TeueHue cpoka AelctBus JloroBopa ACO):

2.2.1. BoccraHoB/ieHUe WM 3aMeHa NOBPEXKAEHHOr0 JJIeKTPOHHOTO YCTPONCTBA,
nosiyauBiiero [loBpexaeHue (kak onpejesneHo nyHkToM 1.1.14. HacTosuux [IpaBui),
6e3 J0N0JIHUTEeIbHOM OIJIaThl 3a TAKOE BOCCTAHOBJIEHHE UJIW 3aMeHy. Y CIyTH 10
BOCCTAHOBJIEHHUIO WJIU 3aMeHe IOBPEX/JeHHOI0 YCTPOUCTBa He MOT'YT ObITh
npousBejeHbl Komnanueil 6osiee 0JHOT0 pasa B Te4eHUe CpoKa JieiicTBus Jorosopa
ACO u, COOTBETCTBEHHO, CPOKA aBOHEHTCKOr0 NPUKPeEIJIeHHs.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPONCTBA, yTPauyeHHOT 0 B pe3y/bTaTe rpabexa,
pa36oMHbIX IeHCTBUHN UM KpaXkH (Kak onpejesieHo nyHkToM 1.1.15. HacTosux
[IpaBu), 6€3 LOMOJHUTENbHOHN ONJIAaThl 33 TAKYI0 3aMeHY. YCJIyTH 110 3aMeHe
yTpaueHHOI'0 YCTPOMCTBa He MOTYT 6bITh NIpou3BeJeHbl KoMnaHuei 6osiee 0JHOTO
pasa B TeueHue cpoka gelcTBusA JloroBopa ACO U, COOTBETCTBEHHO, CpOKaA
a60HEHTCKOTr0 IPUKpeIJIeHus.

2.2.3. [Ipu noBpexJeHuU JJIEKTPOHHOTO0 yCcTpoiicTBa KoMnaHus ocyiecTBaseT
BoccraHoB/ieHue 1160 3aMeHy NOBPEX/eHHOI0 JJIEKTPOHHOIO YCTPOHUCTBa
VCKJIIOUMTEJIbHO 10 CBOEMY YCMOTPEHHUI0, pyKOBOJACTBYSICb UHOpMal e,
[0JIy4YeHHOH B pe3yJibTaTe NPOU3BeJeHHbIX B OTHOILEHUH JJIEKTPOHHOI'0 YCTPOHUCTBA
JUarHoCTUYeCKHX MepollpUATUN, UHTepecaMyu KoMnaHuy, 3paBbIM CMbICJIOM U
3KOHOMHYECKOU ONpaBJaHHOCTbIO IPUHHMaeMoro peweHnus s Komnanuu.

2.2.3.1 3ameHa NOBpEXJEHHOIr'0 JJIEKTPOHHOTO YCTPONCTBA, B OTHOLIEHUU KOTOPOTO
KoMmnaHuel NpyvHATO pelileHUe 0 3aMeHe, TPOU3BOJUTCA TOJIbKO IPU Nepejaye
KnuentoM KoMnaHuu noBpexeHHOro 3J1eKTPOHHOr0 yCTPOMCTBA U OTKasa OT [paB
Ha TaKoe YCTPOMCTBO B N0/1b3y KoMnanuu. K/iMeHT BblpakaeT corJiache Ha TaKou
OTKa3 NpH NoJlaye UM 3asiBJIeHUS HAa OKa3aHHe CepBUCHBIX YCIYT B afpec KoMnaHnuu B
pamkax Jlorosopa ACO.

2.2.3.2 3ameHa JJIeKTPOHHOTO YCTPOKCTBA, YTPpaueHHOT0 B pe3y/bTaTe rpabexa,
pa36oHbIX IeHCTBUHN UM KpaXku (Kak onpejesieHo nyHkToM 1.1.15. HacTosmux
[IpaBu1), 1pOM3BOAUTCS TOJBKO IPH YCJI0BUM O0TKa3a KiieHTa OT IIpaB Ha yTpaueHHOoe
YCTPOHCTBO B 10J1b3y KoMnanuu. Takoil 0Tkas odpopmJiseTcs B BUJle IUCbMEHHOTO
3asByieHUs KineHTa 06 0TKase OT paB Ha yTpaueHHOe JJIEKTPOHHOE YCTPOKUCTBO B
COOTBETCTBYIOILee N10Jpa3eseHHe (COOTBETCTBYIOLIEMY [1O/KHOCTHOMY JIMLLY )
rocyapCTBEHHBIX OpPraHoB, BO30yAuBlIee 10 GaKTy yTpaThl yroJoBHOe JeJo. Konus
TAKOTO 3as1BJIEHUS C OTMETKON 0 NIPUHATHUU COOTBETCTBYIOIUMY OpraHaMu
nepepaetcsa Knuenrom KoMnanuu 1o Bbljayy eMy aHaJIOTMYHOT0 JJIEKTPOHHOTO
YyCTpOMCTBA B3aMeH yTpayeHHOro. ®opma Takoro 3asiBjeHHUs oNpesessieTcs
KomnaHuel. Cpok npesocTaB/eHUs yKa3aHHOU KONIMHU 3as1BJIeHUS UCKII0YaeTcs U3
NpefycMOTPEHHOT0 HacTosAuMU [IpaBuiaMu cpoka ucnosHeHuss Komnanueil cBoux
006513aTeJILCTB 10 COOTBETCTBYIOIIEeMY obpalieHuto KineHTa B pamkax Jlorosopa ACO.
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[Ipy aTOoM no ycMoTpeHuto KoMmnanuu 3aMeHa 3J/1IeKTPOHHOTO YCTPOKCTBA,
yTpayeHHOro B pe3yJ/bTaTe rpabexa, pa300NiHbIX AeUCTBUUM UK Kpaxu (Kak
onpezesieHo nyHkToM 1.1.15. HacTosmux [IpaBui), MoxkeT O6bITh Npou3BeJieHa 6e3
odopMJieHUs1 0TKasa KiineHTa OT IpaB Ha yTpayeHHOe yCTPONCTBO B [10JIb3Y
Kommnanuu.

2.2.3.4.TapaHTHUS Ha BbINOJHEHHbIE pabOTHI (B TOM UMC/e HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPOMCTBO) NpoJoJhKaeTcs B TeyeHUe 3 (Tpex) MecsileB C MOMeHTa
nepejadyy BOCCTAHOBJIEHHOrO UJIM 3aMeHeHHoro ycTpoiictBa Knuenty. [Ipu
o6Hapy>xeHuU KiIMeHTOM Hel0CTaTKOB Y BOCCTAHOBJIEHHOT'O UJIM 3aMeHEeHHOT0
KomnaHuel 3/1eKTpOHHOTO yCTpoKcTBa, KiineHT 06513aH He3aMeAJIUTeIbHO
yBeJOMUTb O TaKUX HeJocTaTkax KoMnaHuto, nocsie yero KoMmnanus npegnpuHuMaeT
Mephbl 10 IOATBEPXKJEeHHUI0 TaKUX HeJJOCTATKOB IIyTeM Ilepe/layd yCTPONCTBA B
CEepPBUCHBIN LIeHTp. YCTPOUCTBO NepesjlaeTcsl B CEPBUCHBIN LIEHTP aHa/JIOTUYHbBIM NIy TeM,
KOTOPBIM NOBpeXJeHHOe YyCTPONCTBO NlepeiaBajioch B paMKaX IEPBUYHOTO
obpaieHua Knuenra k Komnanuu 3a cepBUCHBIM 06cay:kuBaHueM. [Ipu
NOATBEpPXKAeHUHM HaJluuus HeocTaTKoB KoMnaHus npeiIpUHUMaeT Mephbl [10 UX
YCTPaHEHUIO B CJIelyIOl1e CPOKHU:

- /11 HeLlOCTaTKOB, 0OHapyKeHHbIX KiineHTOM B TeueHHUe NepBbIX 3 (Tpex) AHel mocje
M0JIy4YeHUsl BOCCTAaHOBJIEHHOI'O WJIU 3aMEHEHHOT'0 YCTPOUCTBA, IO TBEPKIeHHbIe
HeJ0CTaTKU YCTPAHSTCSA IyTeM BOCCTAHOBJIEHUS UJIU 3aMeHbI B cpok o 10 (mecaTu)
pabouux AHEeH C MOMeHTa NOCTYIJIEHUS] HEUCIIPAaBHOTO 3JIEKTPOHHOT0 YCTPOMCTBA B
oduc Komnanuuy, 1160 c MOMeHTa llepeiauu ero KinueHToM B cepBHUCHBIN LIEHTD MO
HanpasJsieHU10 KoMmnanuy;

- /11 HeLOCTaTKOB, 0OHapy:¥eHHbIX KiINeHTOM B TeueHHe TpeXMeCSYHOT0
rapaHTUHHOI0 CPOKa, OATBEP K eHHble HeJOCTaTKH YCTPaHATCS IyTeM
BOCCTAHOBJIEHUS UJIM 3aMeHbI B CpoK A0 20 (aBajLaTH) pabouux AHEH C MOMeHTa
NOCTYIIJIEHUS IOBPEXEHHOI0 3J1IeKTPOHHOTO0 ycTpoicTBa B odpuc KoMmnanuy, 1160 ¢
MOMeHTa Nlepesiauu ero KiieHTOM B cepBHUCHBIN LIeHTP 10 Hanpas/eHUo KoMnaHuu.

2.2.4. CTopoHbI NPUIILJIM K COTJ/IallleHu10, YyTo KoMnaHust He HeceT 06513aTeIbLCTB 0
BOCCTAHOBJIEHUIO UJIK 3aMeHe NOBPEXKJEHHOr0 UK YTPaueHHOro JJIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUU KOTOPOTO B a/ijpec KoMnaHUY NOCTynus0 3asiBJieHHe Ha
OKa3aHHe CepBUCHBIX ycayT B pamkax JloroBopa ACO, B c/ieAyIOIUX CAyYasX:

2.2.4.1. IloBpexaeHHs MOJAyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3y/bTaTe peMOHTa
(1n60 J1r060r0 APYroro o6C/ayKUBAaHUS, CBI3aHHOI'O C HapyLIeHUeM 11eJIOCTHOCTU
JJIEKTPOHHOTI'0 YCTPOMCTBA), NPOU3BEAEHHOIO JIIOObIM CEPBUCHBIM LIEHTPOM UJIM UHOU
opraHusanyei Uiu UHbIM JIMLOM.

2.2.4.2. lloBpexaeHus NOJayYeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3y/bTaTe
JJINTEJIbHOI'0 BO3/1eCTBUSI JIIOObIX HCTOYHUKOB TellJa, COTHLA, TOBbILIEHHOH
BJIQXKHOCTH, HU3KUX TeMIIEPATyp U T.II.;

2.2.4.3. [loBpexaeHus, MOJy4eHHbIe JJIEKTPOHHBIM YCTPOUCTBOM, HE BJUSIOT Ha
BO3MO>KHOCTb MOJTHOLIEHHOTO MCI0JIb30BaHUs1 (HOPMaIbHOM paboThl BceX QYHKILIUH,
NpesyCMOTPEHHBIX TPOU3BOUTE/EM YyCTPONCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
[10J1b30BaTeJsIeM, 3a UCKJIIDUEHHEM CJIydaeB, KOrla NOBPeX/ieH 3KpaH JJIeKTPOHHOIO
YCTPOMCTBA, a UMEHHO - Ha 3KpaHe UMEeITCSl BUJMMble TpelLluHbl B 06/1aCTH
pa3MellleHMs U300paXkeHUs], AaxKe B TeX CJydasx, KOrZa 3KpaH COXpaHUJI CBOIO
11eJIOCTHOCTb ¥ BO3MOKHOCTb GYHKIIMOHUPOBaHUS. B ykazaHHbBIX ciiy4yasx (Takoro
NOBpEX/eH!s 3KpaHa) YCTPOKUCTBO MO/JIEXXKUT BOCCTAHOBJIEHUIO B paMKax 06'beMa
yeayr Jlorosopa ACO.
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2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOMICTBA B pe3yJ/ibTaTe POTHUBONPABHbIX AeHCTBUU
TPeTbUX JIML, KBaIuPULUPyeMbIX B COOTBETCTBUU € YK PO (MHBIM yros10BHBIM
3aKOHOJATe/IbCTBOM) MHAue, YeM Kak onpejiesieHo nyHKToM 1.1.15. HacToAmux
[IpaBu.

2.2.4.5. YTpaTa JJIeKTPOHHOI'0 YCTPOMCTBA IPU HEBbISICHEHHBIX 06CTOATE/IbCTBAX.

2.2.4.6. IloBpexJeHure UM yTpaTa JIeKTPOHHOT0 YCTPONUCTBA B pe3y/bTaTe
YMBILLJIEHHBIX AelcTBUM KilMeHTa, a Takke JIML, eCTBYIOLMX 10 €ro NOpyYeHHIo,
HanpaBJ/IeHHbIX Ha HACTYIJIeHHe TaKKUX NOBPEXAeHNH UJIU yTPaThl.

2.2.4.7. lloBpexaeHus (IOJIOMKHU ), TOJyYeHHbIe JJIEKTPOHHBIM YCTPOHUCTBOM,
noJJjiexaT peMOHTY B paMKax rapaHTUIHbIX 00513aTe/IbCTB [IPOX3BOAUTENA (MU
npoJaBua) 3J1eKTPOHHOTO YCTPOMCTBA, JIN6O0 ABJAKTCS 3aBOACKUMU
(mpor3BOJCTBEHHBIMHU) AedeKTaM.

2.2.4.8. [ToBpexeHHs WU NT0JOMKH JJIEKTPOHHOTO YCTPONCTBA B pe3ybTaTe
3aBOJICKOr0 6paka UM HapyleHUud K/iMeHTOM WM JiMLaMHy, eACTBYIOLIMMU 10 ero
NOPY4YEeHMUI0, YKa3aHUU U peKOMeHJallui, CoepKalluxXcsl B MHCTPYKLUH, B [IpaBuax u
peKoMeHJalMAaX IPOU3BOUTe A 110 IKCIJIyaTaluU U 00CIY>KUBaHUIO JJIEKTPOHHOI'O
YCTPOMCTBA, B TOM YMCJIE, HO, HE OrPAaHUYUBASACH, yCIAOBUAMHU 10 HaJIAXKUBAHUIO U
cOGOpKe yCTPOUCTBA Mepe/; Ha4aaoM paboThl, CAMOCTOSITE/IbHON pa3bopKe WU
packpacke U3jeJus, N10J1b30BaHUI0 MCTOYHUKAMH NUTaHUs, IO K/I0YeHUs
JIONIOJIHUTEJIbHBIX YCTPOUCTB, [10JIb30BaHUS aKceccyapaMy UM APYTrUM
nepudepuitHbIM 060py/J0BaHUEM, YCTAaHOBKH NPUJIOKEHUHN, PEMOHTY U 06CIyKHBAHHUIO
CEpPBUCHBIM LIEHTPOM.

2.2.4.9. IloBpexeHus WU NT0JOMKHU JJIEKTPOHHOTO YCTPONCTBA MOJIyYeHbI BO BpeMs
TeXHUYECKOI'0 06C/I1y:KUBaHHUS (UUCTKA, IKCIIEPTHU33a, CEPBHUCHOE 00CIy>KUBaHUE,
HaCTpOMKa, PEMOHT U Jp.), eCTECTBEHHOI'0 U3HOCA, B TOM 4ucCJe, AedpeKTOB Koplyca,
[0JIy4YeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHUs (pKaBJeHUs) B
pe3yJ/bTaTe eCTECTBEHHOI'O U3HOCA, BO3AEHCTBHUSA YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe 0JIOMKH (B pe3yJ/ibTaTe BHYTPEHHUX BHE3AMHbIX CAyYalHbIX
NPUYMH MeXaHUYeCKOU HJIU 3JIEKTPUYECKOU NPUPO/ibl, BbI3BaBLIKX OC/AeAYIOLIEee
NOBpex/eHre JJIEKTPOHHOI'0 YCTPOMCTBA, UJIM BbiBeJleHue JeTalu (MoAy.is)
JJIEKTPOHHOI'0 YCTPOWUCTBA U3 CTPOA);

2.2.4.11. lloBpex/eHHs WU OJOMKH JJIEKTPOHHOTO YCTPONUCTBA, CEpUMHBIN (KU
Zpyroil nieHTHPUKALMOHHBINA) HOMEP KOTOPOT0 yTpayeH U He NOoA1aeTCsl IPOYTEHUIO,
JIM60 MMeeT NPU3HAKU TOT'O, UYTO OH U3MeHeH (Mo es1aH), U B pe3yJibTaTe 3TOro
JJIEKTPOHHOE YCTPONUCTBO HEe MOXKET ObITh 0JJHO3HAYHO UJIeHTUGUIIMPOBAHO.

2.2.4.12. lloBpex/eHre TaKUX KOMIIOHEHTOB JJIEKTPOHHOT'0 YCTPONUCTBA, Kak
pasJiMyHble IPUCIOCOOJIEHUS K HEMY, aKceccyapbl U TOMY OJ06HOe.

2.2.4.13. [loBpexaeHHs JJIeKTPOHHOTO YCTPONCTBA, BbIsIBJIEHHBIE B pe3yJibTaTe
NpoU3BeJeHUsl JUarHoCTUYeCKuX AelcTBU KoMnaHKel, He COOTBETCTBYIOT
yKa3aHHbIM KiineHTOM noBpex/JeHusiM JJIeKTPOHHOI'0 YCTPOICTBA B 3asABJIEHUHU
(npuJIoKeHHUSX K 3asiBJIEHUI0) IPU 06paleHUU B KoMnaHHI0 32 CEPBUCHBIM
o6cay:kuBaHHeM B paMkax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BbisIBJIEHHbIE B
pe3yJsbTaTe IPOM3BeJleHusl JUarHOCTUYeCKUX JelCTBUM NOBPeXJeHusl He MOIJIM ObITh
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NO0J1y4YeHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJbTaTe NPUYHH U 0OCTOSITENBCTB,
yKa3aHHbIX KJiMeHTOM B 3asiBJIeHUH (IPUI0KEHHUAX K 3asiBJIEHUI0) IPU 06palleHUH.

2.2.4.14. lloBpex/JeHHs WU yTpaTa JJAeKTPOHHOrO YCTPONCTBA, MPUHA/IJIEXKAIIEr0
JIMLY, He IpeJbsABUBLIEMY IIpU 06palleHHU B KoMlaHMI0 Jj0Ka3aTe/IbCTBO 3aKOHHOTO U
JlobpocoBecTHOTO 3akarueHus Jorosopa ACO, kak onpefiesieHo myHKTOM 1.8.
HacToswux [IpaBu.

2.2.4.15. O6pauenure KineHnTa 3a cepBUCHBIM 00CTYKUBaHUEM TTOC/Ie OKOHYAHUSI CPOKaA
JenctBus JoroBopa ACO u cpoka abOHEHTCKOI0 IpUKpeIieHus, 1160 mocse
npekpaueHus feiicteus Jorosopa ACO 110 MHBIM OCHOBaHHUSAM, [IpeAyCMOTPEHHBIM
HactoswyMHu [IpaBuiaMu U/uiu JelcTBYIOLIMM 3aKOHOAATeNbCTBOM PO.

2.2.4.16. IloBpexeHHOEe JJIEKTPOHHOE YCTPONUCTBO ObLJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITeJIbHO, IN6O0 C IpHBJIeYeHUEeM JII0ObIX TPeThUX JIUL, TUO0 TAKUMHU
JIMLJAMU NpeANPUHUMAJINCH TONBITKU BOCCTAHOBUTD UJIM BCKPBITh IOBPEXAEHHOE
JJIeKTPOHHOE YCTPOKCTBO.

2.2.4.17. O6paileHre 32 CEPBUCHBIM 00CAY>KMBaHUEM B OTHOIIEHUU JJIEKTPOHHOTO
ycTpoiictBa o JloroBopy ACO, He BCTynUBIIEMY B CUJY B opsifike nyHkTa 1.11.2., 6o
B OPs/IKe JPYTUX [10JI0KeHUU HacToAUX [[paBuii.

2.2.4.18. [IpousBeieHHbIe IUATHOCTUYECKUE AEUCTBUS BbIIBUIU HEJOCTATOUYHOCTh
JleTajsie u/Uau KOMIIOHEHTOB NOBPEXK/JEHHOT0 JJIEKTPOHHOTO YCTPOUCTBA, TU60
3aMeHy TaKUX JieTajel u/Uiu KOMIIOHEHTOB Ha He OPUTHHAJ/IbHbIE, INO0 UHbIE
MPU3HAKU TOT0, YTO YKa3aHHOE YCTPOMUCTBO BCKPhIBAJIOCH (6bljIa HapylleHa
1[eJIOCTHOCTh) paHee U IPU 3TOM OPUTUHA/bHbIE eTaIu U KOMIIOHEHThI ObLIU U3'bSAThI
WJIM 3aMeHeHbl Ha Jipyrue. [I[pu3Hakyd Takoro BCKPBITUS U/UU GaKT OTCYTCTBUS WU
3aMeHbl JleTajlel U/Uiu KOMIIOHEHTOB Ha HE OPUTHHAJIbHbIE 10KHBI ObITh

MO/ TBEPXKAEHBI AUATHOCTUYECKUM JILCTOM (MHBIM JJOKYMEHTOM/aKTOM ), BbIJJAHHBIM
Cnenyaau3nupoBaHHBIM CEPBHUCHBIM IIEHTPOM.

2.2.4.19. [loBpex/eHHs XKUJJKOCTbIO MOJIyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COrJIaCHO XapaKTepHUCTUKaM IPOU3BOJIUTEJISl TAKOTO YCTPOUCTBA, 06/1a/laeT Nbljie U
BJIaro3alllUTHbIMU CBOMCTBAMU U NPOILJIO COOTBETCTBYIOLLYIO cepTUUKALMIO, O YeM
3a/leKJIapUpPOBaHO B MHCTPYKLMH 110 UCIOJIb30BaHUIO TAKOT'O yCTPONCTBA UJIH UHBIX
JIOKYMeHTaX K HeMy, BblJlaBaeMbIX IPOU3BOJMTe/IeM B KOMILJIEKTE NIPU IPOJaXKe.

2.2.4.20. [loBpex/eHHs N0JAy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOIIEHUH
KOTOPOro Ha MOMeHT 3akJ/itoueHus Jorosopa ACO UCTeKJIH U IPEKPATUIUCH 1O
JpyTUM OCHOBaHUSIM rapaHTUIHble 06513aTe/IbCTBa IPOU3BOAMTEJIsA (UM IPOoJaBLa)
TaKOTro yCTPONCTBA.

2.2.4.21. YHUKaJbHbIN UJleHTUOHUKALLMOHHbBIN HOMeD (cepulinblil u/uau IMEI Homep)
HNOBPEXAEHHOTO UM YTPAaueHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA OTJIMYAETCS OT
YHUKaJbHOTO UJleHTUpUKaLMOHHOTr0 HoMepa (cepuiiHoro u/uau IMEI Homepa),
YKa3aHHOTO B KaCCOBOM YeKe, 0/[TBepKAatolleM NpuobpeTeHre JJIEKTPOHHOTO
yCTPOUCTBA, 1160 KoMaHuel BbISIBJIEHO HE COOTBETCTBHE TAKUX HOMEPOB B X0/ie
IPOBEPKHU NpeJICTaBJIEHHbIX K 3asBJIEHUI0 Ha OKa3aHHUE CEPBUCHBIX YCIYT UHBIX
JIOKyMEHTOB, NOATBEPKJAIOLIMX TPHUOGpeTeHre DJIeKTPOHHOT0 YCTPOMCTBA.
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2.2.4.22. Ecnv padHee KoMnaHuel B mopsiike U Ha OCHOBaHUM HacToAuX [IpaBun yxe
OblJI0 0TKAa3aHO B OKa3aHWU CepBHUCHBIX YCJAYT B OTHOLIEHUH OBPEXJeHHOT0 WX
yTpaueHHOro JJIEKTPOHHOI'0 YCTPOKCTBA.

2.2.5. llpu ob6pamenuu Kinnenrta k Komnanuu 3a cepBUCHBIM OOCIY>XKUBaHUEM B
nopsiike pasfesa 6 Hactosux [IpaBui KoMnanus npoBepseT noJiydeHHble OT
KinuenTa fokyMeHTb! U UHPOpPMaL IO JIFOObIM 3aKOHHBIM CIIOCO60M, IPU
Heo6X0MMOCTH IPOU3BOAUT JUAarHOCTUYECKUe JelCTBUS B OTHOLIEHUH
NOBPEX/IeHHOI'0 JJIEKTPOHHOI'O YCTPOUCTBA, U B TeYEHUE CPOKA, yCTAHOBJIEHHOTO
MI0JIO’KEHUSIMU HACTOSLIEero MyHKTa, IPUHUMaeT pellleHue 0 COOTBETCTBUU UJIU He
COOTBETCTBUM NOCTyNUBILIero obpaiieHust Kiuenra ycnosusim Jlorosopa ACO,
3aKJ/IIOYEHHOTO HAa OCHOBaHUU HacTosux [IpaBuJ. PeleHrie 0 BOSHUKHOBEHUH WJIH 06
OTCYTCTBUHU 00513aHHOCTH KoMIIaHUM 10 OKa3aHUIO CepBUCHBIX YCayT KiineHTy B
pamkax JloroBopa ACO no TakoMy obpallleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak
IpYU PacCCMOTPEHUH U IPOBepKe NOCTYNUBLIETr0 3asBJeHUs, TaK U Ha 3TaIe
NpOBeJeHNUs 0OCMOTPA, JUArHOCTUYECKUX eICTBUH H/WJIM 3KCIIEPTU3bI B OTHOLUIEHUHN
3JIEKTPOHHOTI'O YCTPOWCTBA, C KOTOPLIM KJIMEHT 06pallaeTcsl 3a CEpBUCHBIMH YCIyraMu
k Komnanuu. Cpok paccMOTpeHHUs], IPOBEPKU U IPUHATHS pellleHusI 110 10J1y4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOpPMaLUU COCTaBJISIET:

- 10 (necaTp) paboyux JHeM o o6pallleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C IOBpEX/eHMeM 3JIEKTPOHHOI'0 YCTPOMCTBa;

- 15 (naTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 06CAYKHBAHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOXCTBA B pe3y/ibTaTe NPOTUBONPABHBIX
JIefCTBUHM TPETHUX JIULI.

2.2.5.1. B cnyyae eciu npu obpanienuu Kinnenta k Komnanuu B nopsifike pasjesna 6
Hactroswux [IpaBus KiveHTOM npe/cTaBjieHbl He Bce HE0OOXOAUMBIe JJOKyMEHTHI,
JIOKYMEeHTBI, He coZieprkallive Bced Heo6xX04UMoU HHOpMaLuK, JOKYMeHThI U
nHOopMalUs, He COOTBETCTBYIOIIME TPpeOOBaHUAM NyHKTA 6.1.1.1. HacTosmux [IpaBu,
KomnaHus yBefomisieT KiineHTa 0 TakMX Hel0CTaTKax B TeUeHHe

- 10 (necaTp) paboyux JAHeM o 06palleHUsIM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C IOBpEX/leHMeM 3JIEKTPOHHOI'0 YCTPOMCTBA;

- 15 (maTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 06CAYKHBAHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOI'O YCTPOXCTBA B pe3y/ibTaTe NPOTUBONPABHBIX
JIefCTBUHM TPETHUX JIUL].

Takoe yBesioMyieHHe HanpasJseTcsa Kinenty KoMnaHuel nocpeicTBOM coob1leHHS HA
aJipec 3J1eKTPOHHOU NOYTHI M/UJIM HOMep Mob6UIbHOro TeslepoHa KineHTa, KoTopble
Obl/IM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHUe CEPBUCHBIX yCIYT B KAYeCTBe OCHOBHBIX
CpeJCTB CBSI3U B paMKax oOpalleHHUs.

2.2.5.2. B cnyyasix, Korjja npu ob6palilleHuU 3a CEpBUCHBIM 06Cayk1UBaHueM K KomnaHuu
KineHToM, B KaduecTBe Jl0Ka3aTe/IbCTBA 3aKOHHOT'O U J06POCOBECTHOI'O 3aKJ/II0YEHUS
Jorosopa ACO u/uiu JJIeKTPOHHOTO YCTPONCTBA, NPeIoCTaB/IeH UHOW JJOKYMEHT,
He)XeJIU NIpelycCMOTpeHo NMyHKTOM 1.8. HacTosmux [IpaBuJ, To eCTb He KaCCOBbBIH YeK -
CpOKH, peAyCMOTpeHHble NyHKTamMu 2.2.5. u 2.5.5.1. HacTosuiux [IpaBu,
aBTOMAaTH4YeCKU yBEJUUUBAIOTCS Ha 5 (MSTh) paboyunx AHE.

2.2.6. CepBHCHOE 00CAY>XMBaHHUE OBPEXKAEHHOT0 WX YTPAuYeHHOr0 JJIEKTPOHHOTO
ycTpoiicTBa B pamkax JloroBopa ACO v HacTosmux [IpaBuJji, a MMEHHO BOCCTAHOBJIEHUE
WJIY 3aMeHa Ha aHaJIOTUYHOe 3JIEKTPOHHOE YCTPONCTBO, NpousBoguTcsa KoMnanuei B
Cpok Jio 25 (ABaAuaTH NaTH) pabovyux JIHENW C MOMEHTA NOCTYIJIEHUS TIOBPEXAEHHOTO
3JIEKTPOHHOTO ycTpoicTBa B opuc KomnaHuy, 1160 ¢ MOMeHTa llepefjayy ero
K/iimeHTOM B cepBUCHBIH LIeHTp 10 HanpaBJieHUto KoMnaHuy, 1m60 ¢ MOMeHTa
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npuHATHS KoMnaHuel perieHus o 3aMeHe yCTPOUCTBA, YTPAaYeHHOTO B pe3yJibTaTe
MPOTUBOIPABHBIX JIEUCTBUN TPETbUX JIUII. B cilydae HapylleHUs yKa3aHHOTO CpOKa
KoMnaHusi HeceT OTBETCTBEHHOCTb B COOTBETCTBHH C JIEUCTBYIOIUM
3aKOHO/aTeJbCTBOM Poccuiickoit @enepanuu.

2.2.6.1. B cnyyasix, Kor/Jja 3JIeKTPOHHOE YCTPONCTBO, B OTHOIIEHUH KOTOPOT'0 MEXAY
kJMeHToM U KomnaHuel 3akitoueH Jlorosop ACO, oduiMaabHO NOCTYNUIO B TPOJAXKY
B PO3HUYHbIe MarasuHbl Poccuu MeHee yeM 3a 90 gHel [0 JaThl 06palleHUs, CPOK
CEpPBUCHOI0 06CIY>KUBAaHUSI [10 TAKOMY 00pallleHHIO KJIMeHTa COCTaBseT 35
(TpuALaTh NATH) paboUYUX JHEH C MOMEHTA NOCTYILJIeHUs I0BPeXAeHHOT 0
3JIEKTPOHHOTO ycTpoicTBa B opuc KoMmnanuy, 1M60 ¢ MOMeHTa Nlepefjayy ero
K/iimeHTOM B cepBUCHBIH LIeHTP 10 HanpasJieHUto KoMnaHuy, 1160 ¢ MOMeHTa
npuHATHA KoMnaHuel pelieHys o 3aMeHe yCTPONCTBA, yTPAauyeHHOTO B pe3yJibTaTe
NPOTHUBOINPABHBIX JeCTBUIM TPETHUX JIUL,. ITOT K€ CPOK CEPBUCHOTO 06 CIYKHBAHUSA
NpHUMeHseTcs K JJIEKTPOHHBIM YCTPOWCTBAaM HeCTaHAAPTHBIX KOHPUTYpaL Uil
yCTpOMCTBaM, KOTOpbIe 3aKa3aHbl U IPUOOPETEHBI C M3MeHEHUEM CTaHAapPTHBIX
XapaKTePUCTHUK, IpUMeHseMbIX [IJ151 TUHENKHU aHaJIOTMYHbIX YCTPOUCTB
npousBoauTessa. HanpuMep, TaKUMU yCTPONCTBAMU SIBJASAIOTCA KOMIIBIOTEPHI,
Npou3BeJeHHble KOMIIaHUH Apple c ©I3MeHEeHHBIMH YJIy4lleHHBIMU
XapaKTepuCTUKAaMHU, TaK Ha3biBaeMble «configure to order», uau «CTO».

2.2.6.2. B cnyyasix, Korjja 3JIeKTPOHHOE YCTPONCTBO NOJJIEXUT NepeMellleHUI0 B
nopsjke, npefycMoTpeHHoM nyHKTOM 1.1.18. HacToAmux [IpaBuJi, Cpok Takoro
nepeMeuteHus (ot Knuenra B agpec Komnanuu u ot Komnanuu B agpec Kinenra)
WCKJ/II0YAEeTCsl U3 CPOKOB OKa3aHHUsl CEPBHUCHBIX YCAYyT, KOTOpble IpelyCMOTpPeHbI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. HacTosuiux [IpaBus (Mckirovyass aMpub60JIUIHOCTD).
[Ipy nepeMelleHUU U3 YKa3aHHbIX CPOKOB TaK)Ke MCKJ/II0YAIOTCA JeHb lepejayn
K/ineHTOM 3/1eKTpOHHOr0 yCTPOHCTBA B afpec KoMnaHuu U JileHb NoJlydeHus
K/iimeHTOM a/1eKTpOHHOrO0 ycTpoiicTBa oT KoMmaHuu.

2.2.6.3. B cnyyasix, Korjja JeicTBUSA WM 6e3/ieiiCTBUE KJIUeHTa BJIEeKYT 3a co60i
3a/lep>KKy npu B3auMozelctBuu Knnenra u Komnanuu B pamMkax o6palieHUs TaKoro
KiveHTa 3a cepBUCHBIM ob6caykuBanueM 1o Jorosopy ACO, cpok dpakTHUeCcKOM
3a/lep>KKH, BbI3BAaHHOH el CTBUAMU WU Ge3/lefiCTBHMEM KJIHMeHTa, UCKII0YaeTCs U3
CpPOKa CEPBUCHOTO OB CIYKUBAHUS, IPeLYyCMOTPEHHOI'0 MYHKTOM 2.2.6. HACTOSAILUX
[IpaBu.

2.2.7. B ciy4yae, ecyiu npy NIOBTOPHOM o6pallleHUu KiieHTa 3a cepBUCHBIM
06CIyKUBaHUEM B TeUeHUe cpoKa AelcTBus JloroBopa ACO y KomnaHuu BO3HUKaeT
006513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YyCTPoKcTBO KyieHTa Ha aHa/IOrMYHOEe BBUAY
TOTO, YTO YCTPOMCTBO YyTpadyeHo, TO TaKasi 3aMeHa IPOU3BOUTCS TOJbKO IIPH YCJA0BUU
BHeceHUs1 KiineHTOM Ha cueT uJiM B Kaccy KoMIlaHUMU CTOMMOCTU paHee
NpOM3BeJeHHOT0 BOCCTAHOBJIEHUS JJIEKTPOHHOI'O YCTPOMCTBA, @ UMEHHO OIlJIadeHHBIX
KoMnaHuel cTOMMOCTH BBIIIOJITHEHHBIX PA0OT U UCII0JIb30BAHHBIX MaTepUasoB
(3amacHbIX yacTei).

2.2.7.1. B cny4ae ecyv B COOTBETCTBUHU C MOJI0KEHUSAMU NyHKTA 2.2.7. y KiineHTa
BO3HUKaeT 063aHHOCTb ONJIATUTh CTOUMOCTb paHee NPOHU3BEEHHOTO
BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPOMCTBA, HO MOC/1e nosiydeHus: oT KoMnaHuu
yBeJloMJIEHUSI 06 3TOM Heob6xoMMasi CyMMa He 6y/ieT onjiadyeHa UM B TedeHue 20
(mBaguaTH) pabouux AHEH C JaThl, KOT/a ObLJI0O HAlPaBJIEHO COOTBETCTBYIOIIEE
yBeJlOMJIEHUE, COOTBETCTBYIOlIee obpaleHre KineHTa 3a cepBUCHBIM
06CIyKUBaHUEM aHHYIMpyeTcsl, KoMnaHWs He HeceT HUKAKUX 06s13aTe/bCTB M0
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TaKoMy o6palleHHI0. YBeJjoMIeHHe 0 HE06X0JMMOCTH TaKOH OIJIaThl HANPaBJISIETCS
KoMnanuel nocpeZicTBOM coo6LIeHHs Ha aZjpec 3JIEKTPOHHOH MOYThI U /UM HOMep
Mo6ubHOTO TesiepoHa KireHTa, KOTopble OblIM YKa3aHbl UM B 3asiBJIEHUU Ha
OKa3aHHe CEPBUCHBIX YCIYT B KAUeCTBEe OCHOBHBIX CPE/ICTB CBSI3U B paMKax
ob6paleHuUs.

2.2.8. lIpu ob6pamenuu Kinnenrta k Komnanuu 3a cepBUCHBIM OOCAY>XKMUBaHUEM B
nepuoJ, Korja 0 OKOH4YaHHUA cpoka AelcTBud Jlorosopa ACO 1 cpoka abOHEHTCKOI0
NpUKpeNnJeHus ocTaeTcs MeHee 115 KasieHapHbIX JHEN, U B COOTBETCTBUU C
YCJIOBHUAMU U NOJI0XKeHUAMHU HacToAux [IpaBus y KoMnanuu BosHrKaeT 06513aHHOCTb
3aMeHUTb TaKoe JJIeKTPOHHOe ycTpoicTBO KilneHTa Ha aHa/loruyHoOe BBU/Y TOTO, UTO
YCTPONCTBO yTPauyeHO UJIU He NOJJ1eXKUT BOCCTaHOBJeHHI0, KoMlaHua BIpase:

- 3aMeHUTb TaKoe JJIEKTPOHHOE yCTPONUCTBO Ha aHAJIOTMYHOE HOBOE, BO3MOXKHO
Jpyroro LBeTa;

- 3aMeHUTb TaKoe JJIeKTPOHHOE yCTPONCTBO Ha aHAJIOTUYHOE, HO pPaHee yKe
KCII0/1b30BaBIleecs, BO3MOXKHO JIpyroro LiBeTa, Haxo/slleecsl B IOJHOCTbIO UCIIPAaBHOM
COCTOSIHUM U He UMelolliee NOBPeXAeHUH, BJUAOLMX Ha ero paboToCnoCO6HOCTDb U
HOpMaJsibHOe QYHKIMOHUPOBAHUE, UJIU B 3HAUYUTENbHON CTeNeH! YXyIalLIuX ero
BHEIIHUH BUJ,

2.3. [lpeaeibHOE KOJIMUECTBO U CPOKH AJis obpaieHuss Kinenta k Komnanuu 3a
CEepPBUCHBIM 006CIy>KMUBaHHMEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAKOTCA NYHKTAMU
2.3.1.u 2.3.2. HacToAwux [IpaBuJ;, a MMEHHO KaK OMMUCAHO HUXKeE:

2.3.1. B pamkax o6'beMa ycayr no gorosopy ACO, 3ak/Il04eHHOMY Ha 0ObIYHbBIX
YCJI0BHAX, CTOUMOCTb aDOHEHTCKOI'0 NPUKpPEIJIEHUS II0 KOTOPOMY, YIlJlaueHHast
KnueHToM, coctaBuia 18 (BoceMHaaaTh) npoueHToB (Ho He MeHee 5500 py6.ieit) oT
CTOMMOCTHU JJIEKTPOHHOT0 YCTPOMCTBA, K/MeHT BlipaBe B TeueHHe CPOKa el CTBUSA
JlOroBOpa 06paTUTBCS 32 CEPBUCHBIM 06C/IYKMBAaHUEM OJUH pa3 B CBAA3U CO
Cy4alHBIM NOBpeXJeHueM YCTPOUCTBA, U OJMH pa3 B CBSI3U C yTPaTON YCTPONCTBA B
pe3yJ/ibTaTe NPOTUBOIIPABHbBIX JeCTBUN TPEeTbUX JIUL, IPX 3TOM JOT0OBOp NIpeKpaliaeT
CBOe IeliCTBUE B cIyyae 3aMeHbl KoMnaHuell NoBpeXeHHOTO UJIK YTPaueHHOT0
YCTPOMCTBA, ¥ NPOJAOJIKAET CBOe JleliCTBUE B C/ydae, KOrJa IOBpeX/JeHHOe yCTPOHCTBO
ObLJ1I0 BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuel no o6palijeH1Io B CBSI3U CO
CIy4alHBIM MOBpeXJeHUueM YCTPOUCTBa.

2.3.2. B pamkax o6bemMa ycayr no gorosopy ACO c pacuivpenueM «HencnpaBHoOCTH
10CJle rapaHTUM», CTOUMOCTb aOOHEHTCKOI'0 IPUKPeNJIeHUs1 10 KOTOPOMY, yIlJlaueHHas
KnuentowMm, coctaBuiaa 20 (ABaAaTh) npolieHTOB (HO He MeHee 5500 py6Jieit) oT
CTOMMOCTHU JJIEKTPOHHOI'0 YCTPOMCTBA (B COOTBETCTBUH C IOJIOKEHUSIMU YHKTA 5.2.
Hactroswux [IpaBui), KiineHT BiipaBe B TeueHUe CPOKA, HAYMHAIOLIEr0Ccsl C MOMEHTaA
3akJiroueHus (omnathl) goroBopa ACO 1 Ha IPOTSXKeHUHU NocaeAyiux 364 aHel, a
MIMEHHO 10 23 4yacoB 59 MUHYT NOoC/e[JHEero AHs YKa3aHHOTr'0 CPOKa, 06paTUThCSA 3a
CEpPBUCHBIM 06CIYXKUBaHUEM OJJMH pa3 B CBSI3U CO CAy4YalHbIM NOBpeXJeHueM
YCTPOMCTBA, U OJIUH pa3 B CBA3U C yTPAaTOU yCTPOICTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX JeICTBUI TPEeThbUX JIUL, IPY 3TOM JI0T0OBOP NpeKpallaeT CBOe
JleficTBUe B ciy4ae 3aMeHbl KoMIlaHMel TOBpeXAeHHOr0 UK yTPaueHHOr 0
YCTPOMCTBA, ¥ NPOJAOJIKAET CBOe JleliCTBUE B C/ydae, KOrZa IOBpeX/JeHHOe yCTPONUCTBO
ObLJI0 BOCCTAaHOBJIEHO (a He 3aMeHeH0) KoMnaHuel no o6palijeH1Io B CBSI3U CO
Cy4alHBIM NOBpeXJeHueM ycTpoicTBa. B pamkax paciinpenus «HeucnpaBHocTH
nocse rapaHTUM» KiiMeHT BipaBe 06paTUThCA K KoMIaHMY 3a CepBHUCHBIM
06Cy’KMBaHHEM OJJMH pa3 B CBSI3U C HEUCIIPAaBHOCTAMM I10CJIe TapaHTUHU (Kak
onpepeneHo nyHkToM 1.1.20. HacTosmux [IpaBus) B TeueHUe CleAYIOLIEr0 CPOKaA:
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- HauMHas ¢ 13 (TpuHazALaToro) Mecsla U 0 OKOHYaHusA 36 (TpUALAThb LIEeCToro)
Mecsla ¢ gaThl 3akaodenud gorosopa ACO c paciunpenuem «HII», Bcero B TeyeHue 24
(ZBaALATH YeThbIpeX) MecsALeB — A/ JJIeKTPOHHBIX YCTPOMCTB TUIIA CMAapTQOH,
IJIAHILEeTHBIN KOMIIbIOTED, CMapT-4achl;

- HauMHasd ¢ 13 (TpuHazALaToro) Mecsla 1 0 OKOHYaHUs 48 (COpok BoCcbMOro) Mecsla
¢ faThl 3aKar04eHus gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpUALATH LIECTU) MecsLeB — s JJ1eKTPOHHBIX YCTPONUCTB THIA CTallMOHAPHBIN WX
MepeHOCHON KOMIIbIOTED (HOYTOYK).

3. CPOK JIEMCTBHA IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. [IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. loroBop ACO mexxay Knunentom u KoMnaHueit 3akito4yaeTcs nyTeM
aKkuenTrpoBaHus HacTosamux [IpaBua Komnanuu nocpesctsoM onsiaTthl KinueHToM
CTOUMOCTU abOHEHTCKOro npukpenenus no Jorosopy ACO.

3.2. loroBop ACO cynTaeTcs 3aKJIH0YEHHBIM B MOMEHT OILJIaThl KiIMEHTOM CTOMMOCTH
aboHeHTCKOTO NpukpenyieHus no Jlorosopy ACO, BCTynaeT B CHUJIy He3aMeIJIUTeJbHO,
Y IPO/JI0JKAeTCs B TeueHUe nocneyouux 364 qHel, a MMeHHO /10 23 4acoB 59 MUHYT
MOCJIeIHEr0 HS YKa3aHHOTO CPOKa, BHE 3aBUCUMOCTHU OT NMPa3JHUYHbBIX U BBIXOJHbIX
JIHel, 1M60 10 MOMEHTa ero npekpauleHus 1Mo JpyruM OCHOBAaHUSM,
NpeAyCMOTPEHHBIM HacToAIMMU [[paBuiaMu U/WiK AEUCTBYIOIIUM
3aKOHOAaTeJbCTBOM P®. /laToil 3aK/I04eHUs JOTOBOPA SABJISIETCS aTa OMJIAThI
CTOUMOCTU aOOHEHTCKOI0 NMPUKpeNJeHus, YyKa3aHHasi B KACCOBOM YeKe, KaK
onpepeseHo nyHKToM 1.8. HacTosmux [IpaBus. OJHOBpEMEHHO C BCTYIJIEHHEM B CUJITY
Jorosopa ACO HauMHaeTcs CPOK aBOHEHTCKOI0 MPUKpPeNJIeHUs AJs1 JJIEKTPOHHOTO
YCTPOUCTBA, TAKOW CPOK aBOHEHTCKOTO MPUKPEINJIEHUSI UCTEKAET BMECTE C
OKOHYaHUeM cpoka JieiictBus JloroBopa ACO.

3.2.1. Cpok peiictBus aoroBopoB ACO c pacuiupenueM «HeucnpaBHocTHU nocjie
rapaHTHU» B paMKax 06'beMa yCJayT, IpelyCMOTPEHHOr0 NyHKTaMu 2.2.1. u 2.2.2.
HacTroswux [IpaBr HaYMHaeTCA He3aMeAJUTebHO N0CJie ONJIaThl CTOUMOCTH
aboHeHTCKOro npukpemnenus no Jlorosopy ACO, v IpoJo/KaeTcsi B Te4eHUe
nocjeaywinx 364 nHel, a UMeHHO 10 23 4acoB 59 MUHYT nocjeHero JHs YKa3aHHOT0
CpOKa, BHE 3aBUCMMOCTH OT IPa3HUYHBIX U BbIXOJHbIX AHel. B paMkax o6beMa ycayrT,
npefycMoTpeHHoro nyHkToM 8.3.1. Hactosamux [IpaBui, forosop ACO ¢ pacluupeHueM
«HeucnpaBHOCTH TOC/Ie TapaHTUW» JeUCTBYeT B TeYeHUE CIelyI0lero cCpoka:

- HauMHas ¢ 13 (TpuHazALaToro) Mecsla M 0 OKOHYaHusA 36 (TpUALATh LIEeCToro)
Mecsla ¢ gaThl 3akatodenud gorosopa ACO c paciunpenuem «HII», Bcero B TedeHue 24
(ZBaALATH YeThIpeX) MecsLeB — A/ JJIeKTPOHHBIX YCTPOMCTB TUIIA CMapTQOH,
IJIAHILEeTHBIN KOMIIbIOTED, CMapT-4achl;

- HauMHad ¢ 13 (TpuHazALaToro) Mecsla 1 0 OKOHYaHus 48 (coOpok BOoCcbMOro) MecsLa
¢ faThl 3aKar04eHus gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpUALATH LIECTH) MecsLeB — 18 JJeKTPOHHBIX YCTPONUCTB THIA CTalMOHAPHBIN WX
MepeHOCHON KOMIbIOTEDP (HOYTOYK).

3.3. 06s13aHHOCTb KoMnaHuM 0 0THOIIEHUIO K KiIMEeHTY 10 0Ka3aHUIO YCIYT B paMKax
06beMa ycayr no JloroBopy ACO Bo3HUKaeT B MOMeHT o6paileHus KiireHTa 3a TaKUMU
ycayraMmi (moZiayy 3asiBjleHHs Ha OKa3aHKe CEPBUCHBIX YCIYT) B TeueHHe CPOKa
nenictBus Jlorosopa ACO, 3a UCK/IIOYEHUEM CJIyYaeB, PeyCMOTPEHHBIX NYHKTOM 2.2.4.
HacToswux [IpaBrJ ¥ BceMU ero noJNnyHKTaMH, U IPH YCI0OBUHY, YTO B OTHOLIEHUU
noJy4yeHHbIX oT KiineHTa uHQopManuu U f,oKyMeHTOB KoMIaHMY NIPUHATO pelieHNe 0
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COOTBETCTBHH NNOCTYIIMBLIETO 06paLLIEHI/IH yCJIOBUAM I,[[OI‘OBOpa ACO, 3aKJ/II04eHHOTI'0 Ha
OCHOBAHHWH HACTOAILIHNX HpaBHn.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U criocoba nepegayu Knmenrom uHpopmanuu o
ceb6e KoMmnanuy, akuentupys Hactosiiue [IpaBuia, v 3ak/04as TAKUM 06pa3oM
Jorosop ACO, KinueHT aaeT cBoe coryiacue 000 «daxacTepc npo» Ha 06pabOTKY ero
NepCOHa/JbHBIX JaHHBIX, B TOM uuciae: @amunus, Ums, OTdyecTBo, JaTa poxJeHus,
HOMep U cepusl NTaclopTa, HoMep TejiepoHa U PYTUX, B LeJIsIX UCIOJIHEHUA
3ak/toyeHHoro Jlorosopa ACO, Bk/t04ast Jito6ble JeficTBUS, IpeyCMOTPEeHHbIe
®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHa/IbHBIX JaHHbBIX».
Hacrosuiee corsiacue JaHo, B TOM 4UCJIe, AJ151 UX XpaHEHHUs U UcnoJsib3oBaHus 000
«JXKacTepc Npo» B LieJIIX U B CPOKHU, IPelyCMOTPeHHbIe JelCTBYIOLIMM
3akoHozaTebcTBOM PP u HacTosiiumu [IpaBuiamMy, B TOM 4KcCIie, IOMUMO [IPOYEToO,
JJIs LleJield MOJleJIMpOBaHUs, CerMeHTallMy U aHa/Iu3a, UCII0JIb30BaHUS IPU
NpOBeJleHUU MapKeTUHTOBbIX UCC/IeJOBaHUM U IPOJBUKEHUM (IIpoJiaxKe) JpYTrUX
npoaykToB U ycayr 000 «3mkacTtepc npo». KiineHT faeT corJyiacue Ha o6pa6otky 000
«JXacTepc Mpo» CBOUX NePCOHAJIbHBIX JAaHHBIX B TeYeHHEe CpoKa JeiicTBus Jorosopa
ACO, a Takxe B TeueHue 10 jieT moc/ie npekpaleHus ero AeictBusa. OT3bIB HACTOSIIETO
corsiacus B npeaycMoTpeHHbIx PefiepasibHbIM 3akoHOM N2152-P3 o1 27.07.2006 «O
NepCOHAJIbHbIX JAHHBIX» OCYIleCTBJIsIeTCS HA OCHOBAaHUH IMCbMEHHOTO0 3asiBJIeHUS
Kinenra.

3.5. loroBop ACO, 3ak/toueHHbIA Mexay Komnanuei 1 KiirieHTOM Ha yClI0BUSIX U B
nopsiike Hacroswyx [IpaBuJ, NpeKpaliaeT CBOe lefCTBUE B CIeAYIIUX CAyYasax:

3.5.1. 1o okoHyaHuu cpoka aerctus JloroBopa ACO (cpoka aGOHEHTCKOT0
NpUKpeINJIeHHs), BHE 3aBUCUMOCTH OT TOro, obpauiasics uin HeT KiveHT k Komnanuu B
TeyeHHe 3TOr0 CPOKa 32 CEPBUCHBIM 00CAYKUBAHUEM.

3.5.2. B caiyvasx, koraa Komnanus ucnoJiHua cBou obsizaTesnberBa o Jorosopy ACO B
BU/ie BOCCTAHOBJIEHUS [IOBPEXKAEHHOI'0 JJIEKTPOHHOI'O YCTPOMCTBA B TeYEHUE CPOKa
ab0HEeHTCKOro NPUKpeIJIeHus], U [IpU 3TOM Noc/aeaywlero oopauieHusa Kiavenra 3a
CEepPBUCHBIM 00OCIY>KMBaHHEM B CBSI3U C yTPATON yCTPONCTBA B pe3yJibTaTe rpadexa,
pa360oMHbIX e CTBUN WM KPaXKH 10 KOHLIA cpoka AeiictBus JjoroBopa ACO He
1ocjie/,0Balo.

3.5.3. [Ipu ucnonnenuu KomnaHueit ceoux 06s3atesibcTB 1o Jjorosopy ACO B BUje
3aMeHbl JJIEKTPOHHOTrO yCTPONCTBA HAa aHAJIOTUYHOE Ha YCJIO0BUSIX U B NOPAJAKe
HacTosiux [IpaBuJi, BHe 3aBUCMMOCTHU OT TOTO, IpOM3BeJieHa TaKasl 3aMeHa
KoMmnaHuel npy nepBoM WU nocaefyouieM obpauennu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHunatuBe KnueHTa, B leHb nosiyueHust Komnanuei
NHCbMEHHOTO 3asBJieHus1 KiineHTa 0 TakoM J0CPOYHOM pacTOpPKeHUH. 3asiBJeHre
KnueHTa o focpouHoM pactopxkeHuu JloroBopa ACO gosmxHo cofepkaTb PUO
KinenTa, Homep JloroBopa ACO, faTy noANUCaHUS, HOMEpP cYeTa U PeKBU3UTHI, Ha
koTopble KoMnaHus NpOU3BOLUT BO3BpAT yIJlayeHHbIX K/IMeHTOM JleHeXHbIX CpeJCTB.
[Ipy aTOM ynsiadeHHass KiueHToOM cTOMMOCTb aBOHEHTCKOrO IPUKPeENJIeHUs
Bo3Bpaulaercs KiueHTy 3a BbIYeTOM 4acTH, IPONOPLUOHAIBHO Npollie/ilieMy BpeMeHU
B Mecsnax (1/12 3a kax/iblii Mecsl), IJle HEMOJIHbIN Mecsil] CYMTaeTCs 3a MOJIHbIN. B
cJy4ae, eCJId [10 Takoro pactopxxeHust Komnanueil yxxe 6b111 oKkasaHbl KnueHTy ycayru
M0 BOCCTAHOBJIEHHIO JJIEKTPOHHOTO YCTPOMCTBa B paMKax JloroBopa ACO, ynjiaueHHast
crouMocTb JloroBopa ACO KnueHTy He Bo3BpaiaeTcs. B ciyyae o6paienus KinveHra c
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3asiBJIEHHEM O PaCTOP:KEHHHU B NlepBble 15 KasleHJapHbIX JHel AelcTBUA gorosopa ACO
(mo 23 yacoB 59 MUHYT NOC/eHETO AHSA YKa3aHHOT0 CPOKa, BHE 3aBUCHMOCTH OT
Npa3JHUYHBIX U BBIXOJHBIX JIHEH ), CTOUMOCTb aOOHEHTCKOI0 IpUKpenJieHns
BO3BpallaeTcs NOJHOCThIO. [leHeXKHble CpeJCTBa, oAJ1exallie BO3BpaTy pU
pactopxkenuu Jlorosopa ACO, MOryT ObITh BO3BpallleHbl KiIMeHTy Kak
HenocpezAcTBeHHO KoMnaHuel, Tak u [lapTHEpOM KOMITaHUH.

3.5.5. [locpoyHo no uHunMatuBe KoMmnanuu, nyteM HanpasJieHus1 KineHTy
NHCbMEHHOT0 YBeJOMJIeHUS 110 TI0YTOBOMY aZipecy, 1160 [yTeM HalpaBJeHUs
3JIEKTPOHHOTIO YBeJOMJIEHUS O PacTOP>KeHUHU Ha aJipecC 3J1eKTPOHHOM MOYThI KJIUEHT3,
160 Ha HOMep Mob6uIbHOro TeslepoHa KnueHTa, ykazaHHbIM KiineHTOM npu onsiaTte
Jorosopa ACO B nopsiike, ycTaHOBJIEHHOM HacTossmumu [IpaBusiamu. Jlorosop
CUUTAETCsI pacTOPTHYTBIM yepes 24 yaca nocJie HanpasyieHUs KomMmnaHnuel Takoro
yBenoMaeHus Kinventy. [Ipy HEBO3MOXXHOCTH [JOCTaBKHU YBeJOMJIEHUS 10 JIIOObIM
NpHUYMHAM, He 3aBUCAILUM oT KoMmnaHnuy, KiiMeHT cuuTaeTcsl yBeJOMJIEHHbIM
HaJJexxalluM o6pa3oM o pactop:xkeHuU Jorosopa. [Ipu sToM yniadyeHHass KinueHnTom
CTOMMOCTb aBOHEHTCKOI'0 IPUKpeIJeHUs Bo3BpallaeTcs KiueHTy 3a BbIYeTOM 4acTH,
NPONOPIMOHANBHO NpoLle/lieMy BpeMeHHU B Mecsinax (1/12 3a kaxkapli MecsiL), Tae
HeIOJIHBbIM Mecsl, CYUTaeTcs 3a NOJHbIA. B ciyyae, eciid 0 Takoro pacTop:xeHust
KomnaHuel yxe 66114 okasaHbl KiIMeHTY yc1yry 10 BOCCTaHOBJIEHUIO JJIEKTPOHHOTO
ycTpoiicTBa B pamkax JloroBopa ACO, ynuiadeHHas ctouMocTtb JloroBopa ACO KnueHTy
He BO3BpallaeTcs.

4. TIPABA U OBA3AHHOCTHU CTOPOH
4.1. KiineHT UMeeT NpaBo:

4.1.1. llonb3oBaThCA yeayraMmu Kommnanuu u Tpe6oBaTh UX UCTIOJIHEHUS, B
COOTBETCTBHUH C NOPSJKOM U 06'b€MOM, IPeLYCMOTPEHHBIMU pa3ziesIoM 2 HACTOSILINX
[IpaBu.

4.1.2. Coobuats KoMnanuu 060 Bcex HeJOCTATKaX BhIMOJHEHUS YCAYT, 00CTYKUBaHUSL.

4.1.3. B n1060e BpeMsi pacToprHyTh JloroBop ¢ KomnaHvell Ha OCHOBaHUH U B MOPsi/IKe,
NpesycCMOTPEHHOM HacToAILMMU [IpaBuaMu U 1eCTBYIOLUM 3aKOHOATE/bCTBOM.

4.1.4. llosryyaThb NOJHYIO U JOCTOBEPHYI0 HHPOPMALUIO 06 UCIIOJHEHUU YCAYT U CPOKAX
Takoro ucnoJyiHeHUs KoMnaHuen B OTHOLIEHUH JJIeKTPOHHOTO YCTPOKCTBA, C KOTOPBIM
KinuenT obpatuiicsa k KoMmnanuu 3a cepBUCHBIM 06CIy>KUBaHUEM B TeYeHUE CPOKaA
Horosopa ACO.

4.1.5. Tpe6oBaTb oT KoMIlaHuHU cTpOroro co6J/110/eHus MopsiZKa U CPOKOB OKa3aHUsA
ycayr B paMkax Jlorosopa ACO, Kak npeaycMoTpeHo Hactosamumu [IpaBusiamu.

4.1.6. [Ipy nosiyyeHUM BOCCTAaHOBJIEHHOI'O UJIM 3aMEHEHHOTr0 JJIEKTPOHHOT 0
ycTpoiicTBa oT KoMnaHWU IPOBEPUTH €ro, U, B C/Iyyae BOSBHUKHOBEHHS 060CHOBAaHHbIX
npeTeH3UH K ero QyHKLMOHUPOBAHUIO, 3asiBUTh TaKKe IpeTeH3UHU B IMCbMEHHOM BU/ie
(momyckaeTcs HanpaBJleHUe 3J1eKTPOHHOU CKAHUPOBAaHHOM KOMKUU TAKOTO0 3as1BJIEHU)
He N03Hee 24 4acoB C MOMeHTAa M0JIyYeHUsI TAKOro JJIeEKTPOHHOI0 yCTpOiCcTBa. B
cJy4ae, eC/Id B TeueHMe YKa3aHHOI'0 CPOKa Takue NnpeTeH3uu KiineHTOM He 3as1BJIeHbI —
JJIeKTPOHHOE YCTPONUCTBO CYMTaeTCs NepelaHHbIM KoMnaHuel U NpUHATHIM
KnueHToM, 06s13aHHOCTH KoMniaHuu B pamkax obpaieHus Kinvernra o JloroBopy ACO
BbINIOJIHEHHBIMHU HaJJIeKallluM 06pa3oM.

adJusteErsof



4.2. KaueHT 0653aH:

4.2.1. O3HAaKOMUTbCS C YCJIOBUSIMU HacTosAMX [IpaBuJ, cob610/jaTh TaKHe YCA0BUS BO
BpeMs JefcTBUS abOHEHTCKOTO NPUKPEIJIEHUSI U BO BpeMsl B3aUMO/JeCTBUS C
KommaHuel B paMKax o6palljeHHs 3a N0JAyYeHUEM CEPBUCHBIX YCIIYT.

4.2.2. BepexXHO M0Jb30BaThCS JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOIIEHUH KOTOPOTO
3akuitoueH Jlorosop ACO, co610/1aTh BCe pEKOMEHJallUu U UHCTPYKIIUU
NPOU3BOAUTEJISA N0 UCII0JIb30BAHUIO TAKOTO YCTPOKCTBA, He JJONMYCKaTh XaJaTHOCTH U
HeOPEXXHOCTHU B OTHOILIEHHWU YCTPOMCTBA, UCII0JIb30BATh €0 TOJIBKO 110 IPSIMOMY
HaszHaueHuU1o. Juis neseit Jlorosopa ACO CTOpOHBI I0OTOBOPUJIUCH CUUTATh XaJaTHBIM
WJIU HeOPEKHBIM OTHOILIEHHEM K JJIeKTPOHHOMY YCTPONCTBY C/efyIoliue
06CTOATEIbCTBA, BK/II0Yasi, HO He OTPaHUYMUBAsACH:

- MCII0JIb30BaHUe JIJ1s1 OYUCTKU JJIEKTPOHHOI'0 YCTPOMCTBA MOIILUX CPELICTB, CKAaTOT0
BO3/lyXa, JI0OBIX >KUJAKOCTEHN U CpeJiCTB, KPOMe peKOMeH/J0BaHHbIX IPOU3BOJUTEEM;
- MCII0/Ib30BaHNe UJIM HOllleHHe JJIEKTPOHHOI0 YCTPOHCTBA 6e3 J0/KHOM 3alUThI B
06CTOATE/IbCTBAX, KOTOPbIe CBSI3aHbI C BO3JEHCTBUEM BO/JbI 110/ AaBJeHHUEM, UK BOJ bl
C TeYeHUEM, CTPYSMHU HUJIU 6pbI3raMU 60JIbLION UHTEHCUBHOCTH, HAIPUMeD — IpHeM
Jlyllla MUJIYM BaHHbI, BOAHBIE BUJbI CIOPTA, pyTrye BU/ibl aKTUBHOCTEH, CBA3aHHbIE C
pPHCKOM IOMaiaHus BOJbl Ha DJIEKTPOHHOE YCTPOMCTBO;

- MCII0/Ib30BaHNe UJIM HOllleHHe JJIEKTPOHHOI0 YCTPOKCTBA 6e3 J0KHOM 3alUThI B
06CTOATE/IbCTBAX, KOTOPbIe CBSI3aHbI C IOBBIIIEHHBIM PUCKOM JAECTPYKTHUBHOI'O
MeXaHUYeCKOI'o BO3/lefICTBUS1, HAIlpUMeD - aKTMBHbIe ¥ TPaBMOONIACHble BU/bI CIIOPTA,
CIIOPTHUBHO-TaKTHYeCKUe UIpbl, 60pb6a, COpeBHOBAHHUS, aBTO U MOTOTOHKH,
[10J1b30BaHUeE pa3BJieKaTeJbHbIMU aTTPAKIJMOHAMMU C 60JIbILOK CKOPOCThIO
nepeMeLleHUsl.

CTOpOHBI NIPULLJIM K COTJIALIEHUIO, UTO, eCJIU IpU obpalleHMU KiveHTa 32 cCepBUCHBIM
06cy:KUBaHHEM 110 GaKTy NOBPeXJeHUs WU YTPaThl JJIeKTPOHHOI'O YCTPOMCTBA,
KomnaHuel 6y/ieT 0CTOBEPHO yCTAHOBJIEHO, YTO IPUYUHOM OBPEXJeHUs UIU
yTpaThl JJIeKTPOHHOT0 YCTPONCTBA IBUJIOCH He UCIIOJIHeHHMe (He HajJlexallee
vcrnosiHeHue) KiimeHTOM Takux cBoux o6s3aHHOCTel, KoMnaHus BnpaBe 0TKa3aTh B
BOCCTaHOBJIEHHUU WUJIU 3aMeHe TaKOro yCTPOMCTBa.

4.2.3. CBoeBpeMeHHO U 6e3 3a/iep>KeK MOJYyYUTh BOCCTAHOBJIEHHOE HUJIK 3aMEHEHHOe
JsieKTpoHHOE ycTporcTBo oT KoMmnaHuu ui ee [lapTHepoB NpU B3aUMOIEHCTBUM B
paMKax cBoero obpauieHust K KomnaHuu 3a cepBUCHBIM 00C/Iy>KUBAaHUEM.

4.2.3.1. B c1yyae, korjia B paMKax UCIIOJIHEHUSI CBOUX 06513aHHOCTEM 110 06palleH1I0
KinenTa 3a cepBUCHBIM 06cayxuBaHueM KoMnaHus npousBesia Bce He06X04UMble
JleficTBus [/1g obecnieyeHus nosydyenust KiimeHToMm yciyr B paMkax gorosopa ACO, a
KineHT, B cBOIO 0uepe/ib, He IPOU3BOJUT HUKAKHUX [eICTBUM, HallpaBJeHHbIX Ha
NoJlyyeHHUe TaKUX yCJayT, U Takas 3a/iep:kKa NpoJosnkaeTcs 6osee 60 KajseHAapHbIX
JIHel 6e3 yBaXKHTeJIbHbIX IPUUYKH, COOTBETCTBYIOIee ob6palieHue Knuenra 3a
CEepPBUCHBIM 06CIYXKMBaHHMEM aBTOMaTUYeCKU aHHyIupyeTcs, Komnanus He HeceT
HUKaKUX 06513aTe/IbCTB 10 TAKOMY o6palieHU1o. [Ipy aToM, ec/iu Takas 3aZiepKKa
npojoJkaeTcst 6osee 60 KajleHAAPHBIX JHel 6e3 yBaXKUTeJbHbIX IPUYMH, U B TeUeHHe
ykasaHHoro cpoka JloroBop ACO npekpaTHJi CBOe JleliCTBHe 10 0CHOBAHUSM,
npefycMOTpeHHbIM NYHKTOM 3.5.1. HacToswux [IpaBus, KineHT yTpaurBaeT npaBo Ha
N0JIy4yeHHue CePBUCHBIX ycayr oT KoMnaHuu B paMKax Takoro obpaieHus, Komnanus
60Jiee He HeceT HUKaKHUX 00513aTe/IbCTB [10 COOTBETCTBYIOLeMY obpalieHu1o. [Ipu
06CTOATeIbCTBAX, NPeSyCMOTPEHHBIX HACTOSILUM NYHKTOM, YBelOMJIEHHE 00
aHHYJINPOBAaHUHU COOTBETCTBYIOILEr0 06palieHUs 32 CEpBUCHBIM 006CIyKMBAaHUEM
HanpassseTcss Komnanuen KiineHTy nocpeZicTBOM cO061eHUsI HAa aipec 3JIeKTPOHHOH
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MOYThI M/WUJI1 HOMEP MOOU/IbHOrO TesiepoHa KimeHTa, KOTOpble ObIIM YKa3aHbl UM B
3as1BJIEHUH Ha OKa3aHUeE CEPBUCHBIX YCIYT B KAYECTBE OCHOBHBIX CPE/ICTB CBSI3U B
paMKax oOpalleHHUsl.

4.2.3.2. Ilpu nosiy4eHUU BOCCTAHOBJIEHHOT'0 WX 3aMEHEHHOT0 JJIEKTPOHHOIO
ycTpoiicTBa oT KoMnaHWU IPOBEPUTH €ro, U, B C/Iyyae BOSHUKHOBEHHS 060CHOBaHHbIX
npeTeH3UH K ero QyHKLMOHUPOBAHUIO, 3asiBUTh TaKKe IpeTeH3UHU B IMCbMEHHOM BU/ie
(momyckaeTcs HanlpaBJleHUe 3J1eKTPOHHOU CKAHUPOBAHHOM KOMUU TAKOTO0 3as1BJIEHU)
He No34Hee 3 HeM CO AHSA OJyYeHUsl TaKOro JJIEKTPOHHOI0 yCTPOMCTBa. B ciy4ae,
ecJIM B TeueHHe YKa3aHHOI'0 CPOKa TaKue NnpeTeH3uU KiineHTOM He 3as1BJIeHbI —
JJIeKTPOHHOE YCTPONCTBO CYMTaeTCs NepelaHHbIM KoMnaHuel U NIpUHATHIM
KnueHToM, 06s13aHHOCTH KoMniaHuu B pamMkax obpaieHus Kinvernra o JloroBopy ACO
CUUTAIOTCS BBIIOJHEHHBIMU HaZjleXalluM 06pa3oM.

4.2.3.3. llpu B3auMoieiictBuu ¢ KomnaHnuei (eé coTpyaAHUKaMHU, IPeICTABUTENSIMH ) B
paMkax forosopa ACO obecrieduTh BeXK/IMBOE U YBaXKUTeJbHOe obpalieHue. [Ipu
HeUCIOoJIHeHUH Takoi 0b6s13aHHOCTH KnnenToM KoMnaHus BnpaBe f0cpoyHO
pactopruyTh forosop ACO, HannpaBuB KiiMeHTy cOOTBeTCTBYyOIlee yBeZoMaeHUe. PaKT
HeucnoJsiHeHUs (HapyueHUs) KiveHTOM 06513aHHOCTH, IpelyCMOTPEHHOHN HACTOSIIIIUM
IYHKTOM, JJ0JI3)KeH ObITb J0CTOBepHO 3adpUKCUPOBaH (Ipou3BeJieHa ayA1o WU BUJEO
dukcanus, npeAcTaB/ieHa 3JIeKTPOHHas WK GU3UUecKas Nepenucka).

4.2.4. Takxke KiieHT HeceT MHbIe 00513aHHOCTH, IPeyCMOTPEHHbIE HACTOSAIIUMU
[IpaBuiaMu U e CTBYOLUM 3aKOHOJaTeIbcTBOM Poccuiickoit @esepanum.

4.3. KoMnaHus MeeT Npaso:

4.3.1. Oka3bIBaTh yCayTy, npeaycMoTpeHHble 06'beMoM ycayr no Jorosopy ACO, kak
CBOMMM CUJIaMH, TaK U CUJIaMHU U 3a cyeT [lapTHepoB (npegcTaBuTesieil) Komnanuu.

4.3.2. JIto6bIMH 3aKOHHBIMU CIIOCO6AaMU IPOBEPSATH NpeAcTaBleHHY0 KiieHTOM
nHbOopMaLUIo U JJOKYMeHTHI (pu 3akatoyeHru Jorosopa ACO, npu O6paieHuu 3a
CEepBUCHBIM 00OCIY>KMBaHUEM), a TaKxKe BblllosiHeHUe KineHToM ycnoBuil JloroBopa
ACO u HacTtoswux [IpaBu.

4.3.3. [Ipor3BOJUTHL OCMOTP U IMATHOCTUYECKUE JeCTBUS B OTHOIIEHUH
JJIEKTPOHHOI'0 YCTPOUCTBA, C KOTOPHIM K/IMEHT 06paTUJ/ICcs 32 CEPBUCHBIM
06CIyKUBaHUEM, KAK CBOUMU CHUJIaMHU, TaK U CUJIaMU U 3a cueT [lapTHepoB
(npeacraButeneit) Komnanuu.

4.3.4. OTkasaTb K/iMeHTy B BOCCTaHOBJIEHUH UJIU 3aMeHe JJIEKTPOHHOT0 YCTPONCTBA B
nopsi/ike NyHKTOB 2.2.4 (BKJ/It04Yas BCe NMOANYHKTHI) U 4.2.2. HacTosAmux [IpaBu.

4.3.5. Ha gocpounoe npekpaieHue Jlorosopa ACO B nopsifike, yCTAaHOBJIEHHOM
HactroswyMHU [IpaBuiaMu U 3akoHOAaTeNbCTBOM Poccuiickoit @efepanuu.

4.3.6. B ciyyae, Kor/ja KJIMEHTOM HapylaeTcss 06513aHHOCTD B paMkax Jlorosopa ACO,
npefycMOTpeHHas NyHKTOM 4.2.4. Hactosawux [IpaBui, Komnanusa no npowecrsuu 180
JIHel co IHS TOTOBHOCTH JJIEKTPOHHOTO YCTPOMCTBA K Bbl/laue KJIKMEeHTY BIpaBe 110
CBOEMY yCMOTPEHHIO PACHIOPALUTHCA TAKUM JJIEKTPOHHBIM ycTpoiicTBoM. [Ipu aTom
Jorosop ACO, 3akroueHHbIN Mexay KoMnaHuel v TakuM KJINEeHTOM, 6oJiee He
JleficTByeT.
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4.3.7. B cnyvae o6paieHus KinvenTta k KoMnanuu 3a cepBUCHBIM 06C/IYyKHBAaHHUEM B
paMkax forosopa ACO npu yTpaTe 3/IeKTPOHHOT'O YCTPOWCTBA B pe3yJ/bTaTe
NPOTHUBOINPABHBIX JeICTBUIN TPEThUX JIUL, KaK IpefycMOTpeHo nyHKkTaMu 1.1.15. u
2.2.2. Hacrosawux [IpaBus, KoMnaHus BripaBe 3alpOCUTD JOMOJHUTEJNbHOE
NoJATBepXKJeHue IpeJ0CTaB/IeHHbIX JOKYMEHTOB B BU/I€ 3aBepeHUs KONIUU
NIOCTAHOBJIEHUS O BO3OY:K€HUU YrOJOBHOIO JieJa BbIIeCcTOSAMM (IPAMBIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEIEM JOKHOCTHOTO JINLA, BbIHECIIETro YKa3aHHOe
NIOCTaHOBJIEHHE.

4.3.8. B ciyvae o6paienus Kinvenra k KoMnanuu 3a cepBUCHBIM 06C/IYKHBAaHHUEM B
paMkax forosopa ACO npu yTpaTe 3/IeKTPOHHOT'O YCTPOWUCTBA B pe3yJ/bTaTe
NPOTHUBOIPABHBIX eICTBUIN TPEeThUX JIUL, KaK IpefycMOoTpeHo nyHKkTaMu 1.1.15. u
2.2.2. Hacroswux [IpaBus, KoMnanus BripaBe 3apoCUTDb AONOJHUATE/IbHbIE
NHUCbMeHHble NosicHeHUs KiineHTa KacaTebHO COGBITUM, NOBJIEKLINX 33 COO0H TaKyI0
yTpaTy 3JIeKTPOHHOT'O YCTPOKCTBA.

4.3.9. Ilpu nepegayue KiieHTOM MOBPEX/IEHHOTO YCTPONCTBA B CEPBUCHBIM LIEHTP MO
HanpasJsieHU1o Komnanuy, KoMnanusa BlipaBe caMOCTOAATE/NIbHO IePEMECTUTD TaKoe
MOBpEX/eHHOe 3/IeKTPOHHOE YCTPONCTBO U3 CEPBUCHOTO LIEHTPA, KyAa OHO ObLI0
nepesaaHo KineHTOM, B Ipyroil cepBUCHBIN LeHTp No ycMoTpeHU1o Komnanuu. [Ipu
3TOM CPOKH, 3aTpayeHHble Ha TaKoe IepeMellleH1e, He HCKJII0YaloTCs U3 CPOKOB
OKa3aHU{ CEPBUCHBIX YCJIYT, KOTOPbIE IPeAYCMOTPEHBI NyHKTamu 2.2.6., 2.2.6.1.,
2.2.6.2. v nynkToM 8.5. HacTosuux [IpaBuJ.

4.4, KomnaHuda o6g3aHa:

4.4.1. ObecneuynThb KiMeHTY BO3MOXXHOCTb 03HAKOMUTLCA Mepe/ 3aKJII0UeHUEM
JoroBopa c HacTossmuMHu [IpaBunamu. Takast BO3MOKHOCTb 06ecrieYrBaeTCs NyTeM
npeaoCTaBJeHUs1 CBOHOJHOTO AOCTYNA K TEKCTY HacToAIMX [IpaBua Ha opuLiaibHOM
cariTe KoMmnaHuu.

4.4.2. 06ecneuynTb OKazaHue K/IMEHTY yCayT B OTHOLIEHUU JJIEKTPOHHOTO YCTPOHCTBA
B 06'beMax, IOpsJIKe U C KaUeCTBOM, COOTBETCTBYIOIIUM Tpe60BaHHUAM HACTOALIUX
[IpaBuJ, AelcTByOLero 3aKOHOAATe/IbCTBA U TPeOOBaHUAM, IPeLbABJsEMbIM K

oA 06HOro poJia ycIyraM B YCJI0BUSAX 0GBIYHOIO 1eJI0BOr0 060poTa.

4.4.3. PazbsacHuth Knuenty nosnoxenus Hactosamux [Ipasui u Jlorosopa ACO npu
NOCTYIJIEHUHU COOTBETCTBYIOLIEero 3amnpoca oT KjineHTa B yCTHOM WJIM IMCbMEHHOM
BU/Je. PaszbsicHeHHe IPU 3TOM [IPOM3BOAUTCS aHAJOTMYHBIM 3alIPOCY CIOCOOOM.

4.4.4. He pasrJiamiaTh cBeieHu 0 KiineHTe, 3a UCK/II0YEHHEM C/Iy4YaeB, IPSIMO
NpesyCMOTPEHHBIX 3aKOHOAaTelbCTBOM Poccuiickon @efiepanuy, U HaCTOALMMU
[IpaBunamu.

4.4.5. [IpepocTaBiaaTs 1o 3anpocy KiveHTa noJyiHyo U JOCTOBEepHY0 MHPOpMaL U0 006
VICIIOJIHEHUH YCJIYT U CPOKax TaKOro MclosiHeHHs KoMnaHKel B OTHOLIEHHUU
JJIEKTPOHHOTI'0 YCTPOMCTBA, C KOTOpbIM KiineHT 06paTusica k KoMnaHuu 3a cepBUCHBIM
o6cnykuBaHUEM B TedeHUe cpoka JloroBopa ACO.

4.4.6. BepHyTb KuineHTy yniaueHHble CpeACTBaA IPU JOCPOYHOM PACTOPKEHUU
Jorosopa ACO B pa3Mepe U B OpsIiKe, IPeYCMOTPEHHOM NMyHKTaMu 3.5.4. u 3.5.5.
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4.4.7. Ilpu B3aumoieiictBuu ¢ Kiventom B pamkax gorosopa ACO obecneyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalieHue K KnueHTy. [Ipy HeucnosiHeHUH TakoH
o06s13aHHOCTH KoMnaHuel (eé coTpyiHUKaMU, IpeAcTaBuTessAsMU) KiiveHT BpaBe
JlOCPOYHO pacTOpruyTh Aorosop ACO, HanpaBMB KOMIIAHUH COOTBETCTBYIOLLEE
yBeZoMeHue. PaKT HeUCIOHeHUs1 06513aHHOCTH, IPelyCMOTPEHHOM HACTOSIIUM
IYHKTOM, JJ0JI3)KeH ObIThb JO0CTOBEepHO 3apUKCUPOBaH (Ipou3BeJeHa ayA1uo WU BUEO
dukcanus, npefocTaB/eHa 3JIeKTPOHHAsA UM pr3nyeckas nepenucka). [[pu Takux
ob6cTosaTesbcTBax KoMnaHusa Bo3BpallaeT (pu pactop:xeHuu forosopa ACO no
OCHOBAHHUSIM, Ipe/lyCMOTPEHHBIM M10JI0KEHUSAMHU HACTOSIIET0 NYHKTA) YIlJIaueHHYI0
K/iimeHTOM CTOMMOCTb a6OHEHTCKOT0 IPUKpeIlJleHUs I0JHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBLIEerocs o OKOH4YaHUA AelcTBus gorosopa ACO.

4.4.8. Takke KoMnaHus1 HeceT UHbIe 06513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSI UM
[IpaBUIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit @efepanumu.

5. CTOUMOCTbB YCJIYT

5.1. CrouMocTs, yniiaurBaeMasi KnineHToM B KauecTBe AKIlenTa HacTosmux [IpaBu,
SIBJISIETCS IJIATOU 32 aBOHEHTCKOE MPUKpeNJieHHe Ha abOHEHTCKOE CEpBUCHOE
o6CcayKUBaHUe JJIEKTPOHHOTO ycTpolcTBa KiiMeHTa Ha yCTaHOBJIEHHBINA HAaCTOSIIMMU
[IpaBU1aMU CPOK, B TeueHHEe KOToporo KommnaHus 06513yeTcss BOCCTAHOBUTD HJIU
3aMEeHUTb NPUKPEIJIEHHOE JJeKTPOHHOE yCTpoicTBo KiineHTa Ha yC/10BUSX, B
nopsi/ike 1 o6’beMe, NpeyCMOTPEHHOM HacTosuMu [IpaBuiamu.

5.2. CTouMOCTb yc/1yrd abOHEHTCKOI'0 PUKpeINeHUs JJIeKTPOHHOTO YCTPONUCTBA
KnuenTta no JloroBopy ACO ycTaHaBiuBaeTcsl B Poccuiickux pyo6.sx, u
paccuuThIBAeTCS B IPOL,EHTHOM COOTHOIIEHUH OT CTOUMOCTH JJIEKTPOHHOT'O
YCTPOMNCTBA, IPUHUMAEMOI0o Ha abOHEHTCKOe CepBUCHOE 06CayKKMBaHue 110 /loroBopy
ACO, Ha MOMeHT npuob6peTeHus KinvenTom camoro ycTpoicTBa U omiathl JloroBopa
ACO, u cocTaBJfeT:

- 18 (BoceMHaA1aTh) NPOLeHTOB (HO He MeHee 5500 py6Jieii) OT CTOUMOCTH
JJIEKTPOHHOTI'0 YCTPONCTBA 6€3 yyeTa BO3MOXKHbIX CKU/ 0K, UHAMBUyaJbHbIX YIIEHOK U
TOMY NoZ06HOTO - 4151 forosopa ACO, 3ak/1104eHHOr0 B 06111eM NOpsiiKe U Ha 001LHUX
(He ocobeHHBIX) YCA0BUAX HacTosmux [IpaBu;

- 20 (aBaziuaTh) npoleHTOoB (HO He MeHee 5500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpolcTBa 6€3 yueTa BO3MOXKHBIX CKUJ0K, UHAUBUYATbHbBIX YIIEHOK U TOMY
noAo6Horo - fyig gorosopa ACO, 3aK/IF0UeHHOI0 B NOPs/IKe U Ha YCJA0BUSAX pa3jesa 8
HacTosux [IpaBun (ocobeHHble yenoBus ajs Jlorosopa ACO ¢ pacuinpeHreM
«HeuncnpaBHOCTH [TOC/IE TAPAHTUNY).

5.2.1. CTouMoCTb yciyru abOHEHTCKOTO NPUKPEIJIEHUSI JJIEKTPOHHOTI'0 yCTPOUCTBA
KinenTa no Jlorosopy ACO, 3akitoueHHOMY B nopsike nyHkra 1.11.1. HacToAmux
[IpaBus, a UMeHHO B cayyasax, korga Jlorosop ACO 3aksrodaeTcs B OTHOLIEHUHM paHee
NpUOGPETEHHOT0 JJIEKTPOHHOTO YCTPOMCTBA, U IPU 3TOM NPOU3BOIUTCS OCMOTP U
MpOoBepKa UCIPABHOCTU NPUHUMAeMOI0 Ha aOOHEHTCKOe 00CTYKUBaHUE
JJIeKTPOHHOI0 YCTPOUCTBA, onpefenseTcs KoMnanueil B Kaxa0M ciay4dae
WHUBUJYabHO, B 3aBUCUMOCTH OT CPOKA HCII0JIb30BaHUS YCTPOUCTBA, ero
TEXHUYECKOT0 COCTOSIHUS U HaYyaIbHOM CTOMMOCTH MPUOOPETEHUS.

5.2.2. CTOMMOCTbB YCIyT¥ a6OHEHTCKOT0 MPUKpPeNieHUs1 JJIEKTPOHHOTO YCTPONCTBA,

KOTOopoe ObLIO BbIJIAHO KJII/IeHTy KommnaHueH B KayeCcTBe 3aMeHbI B paMKax O6paH_leHI/IH
3a CEpBUCHBIM O6CJIy>KI/IBaHI/IeM, onpenesdeTca KommnaHuei B KaXao0M Cjiy4dae
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HHAWBUAYAJIbHO, B 3aBUCUMOCTH OT THUIIA YCTpOFICTBa, HU3TOTOBUTEJIA, €TI0 aKTyaanoﬁ
CTOMMOCTH.

5.3. CTouMoCTb aOOHEHTCKOI0 NpUKpenieHUs JJIeKTPOHHOTO yCTpoKcTBa 1o JloroBopy
ACO yniaunBaeTtcs KinreHToOM B Kaccy (Ha pacueTHbIH cyeT) Komnanuu 6o
[lapTHepa, [IpeacraBuTesnss Komnanuu.

6. TIOPA/IOK JEUCTBUM ITPU OBPAIIIEHUM KJIMEHTA

6.1. [Ipu Bo3HUKHOBeHUHU y KiineHTa ocHOBaHUM /7151 o6panieHus k KoMnaHuu 3a
OKa3aHMEM YCJIyT B 06'beMe U B IOpsAJKe, IpelyCMOTPeHHOM HacToAWKMHU [IpaBuiamMy,
KnuenT u KoMnanusa gelcTBYIOT € cOBJIIOEHHUEM CleAyIollero nopsiaKa:

6.1.1. KnueHT o6panjaeTtcs k KommnaHuu 3a okazaHUEM CEPBUCHBIX YCJAYT MOCPEJCTBOM
OJJHOTO U3 Nlepevyrc/IeHHbIX HUXe CI0c060B, IpeJ0CTaBUB HHGOPMaLUIO U JOKYMEHTHI,
Kak omnpejesieHo nyHKTamu 6.1.2. wiu 6.1.3. Hacrosauux [IpaBui:

- perucTpanusa obpalieHus B CleliMaJu3UPOBAaHHOM pasjesie opuLHaIbHOr0 caiTa
KomnaHuy, c coobiieHreM HHGOpMaL My U Ipes0cTaB/JeHueM 3JIeKTPOHHBIX KON
Heob6X0JMMbIX JOKYMEHTOB (OCHOBHOM c110oco6);

- HanpaBJleHHe KONIMH He06X0JUMBbIX JOKYMEHTOB IOYTOBLIM OTIIpaBJIeHUEM B aJipec
KomnaHuy, npu 3TOM oTHpaBJ/eHHe JL0JIKHO ObITh 0POPMJIEHO C YBEJOMIEHUEM O
JlOCTaBKe;

- IpeJloCTaBJIeHUe OPUTMHAJIOB/KONWH JOKYMEHTOB UHBIM CII0CO60M, [103BOJISIOLIMM
JIOCTOBEPHO ONpe/leIUTh U 3apUKCUPOBATh ATy U BpeMs TaKOI'o NpeoCTaBJIeHus;

- no/ia4ya JOKyMeHTOB JIMYHO, B odpuce koMmnaHuu. [Ipu aTom rpaduk JHel U yacoB
npreMa KJIUeHTOB B opuce ycTaHaB/auBaeTcs KoMnaHuel caMoCcTOATE/NIbHO, U MOXKET
He COBIIaJaTh C IPOU3BOJCTBEHHBIM KajleHJjapeM, KOTOPbIH yTBepKAaeTcs
npaBUTeNbCTBOM P® A/11 npUMeHUMOro nepruoja.

6.1.1.1 lIpu ob6pauienuu KinenTta k KomnaHnuu 3a cepBUCHBIM 06CTy>KUBaHUEM B
pamkax JloroBopa ACO, KiineHT 06513aH npefoctaBuTh KoMnanuu nuHdopmanuio u
Heo6X0Mble JOKYMeHThI (OpUTrHHaJbl UM KONIUY, CKAHUPOBaHHbIE KOIUH,
doTokonuy, B 6yMaKHOM UJIM 3J1EKTPOHHOM BU/ie), IpelyCMOTPEeHHbIe HACTOALIMMU
[IpaBusiamy, B HaZiJlexkallleM KayecTBe. [I[py 3TOM CTOPOHBI JOrOBOPUJIUCE, UTO
HaJJlexKallluM [BJISIETCs KayeCTBO, 103BOJIAI0ILee 0JHO3HAaYHO IpoyecTh (J1IM60 nHaYye
WJeHTUPUIIMPOBATh) COAepKalLy0Cs B TAKUX JOKyMeHTax MHPOPMaLUI0, KPOMe 3TOro
CKaHUPOBAHHbBIE KOIIUU UJIU 3JIEKTPOHHbBIE KONIUU JJOKYMEHTOB JI0JIKHBI ObITh
BbINOJIHEHBI C COXpaHeHHeM HOpMaJ/IbHbIX FTeOMeTpUUYeCKUX IPONopLUH U GOpM TaKHUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT TEHU WUJIU JIpyTUe IOMeXH, B 3HAUUTEbHON CTeNeH!
BJIMSIIOLIME HA BUJ, U BO3MOXXHOCTb HOPMaJ/IbLHOT O [lepeHoca Ha 6yMaXKHbI HOCUTEJIb
(neyaTy, pacnedaTblBaHUs) yKa3aHHbIX KONUM. B ciyyae, eciiv opurnHajibHble
JIOKYMeHTBI, ToJJIeXalliie NpeJocTaB/eHuIo B paMkax JloroBopa ACO, cocTaBJieHbl Ha
A13bIKe MHOM YeM PyCCKHMU, JOKYMEHTHI IPeJOCTaBISAIOTCS C IepeBOJOM U
Jleranusanuei (anoctusieM). B ciydae, eciu npu o6palieHUH 3a CEpBUCHBIM
ob6cay:xuBaHrHeM KiieHTOM IpefocTaB/ieHbl JOKYMEHTHI He HaJjleXallero KauecTBa,
160 npeJocTaB/eHbl He BCe He06X04MMble JOKYMeHThI Uiu nH$opManus, KoMmnanus
yBenoMJsieT KiimeHTa 0 Takol HeJOCTaTOYHOCTHU (HeHa//lexallleM KayecTBe)
NpesoCTaB/JeHHbIX JOKYMEHTOB [1OCPeACTBOM COOOLIEHUs Ha aJipec 3J1eKTPOHHOU
MOYTHI U/WUIU HOMeP MO6UJIbHOIO TesledpoHa KiieHTa, KOTopble ObLIM YKa3aHbl UM B
3asiBJIEHUU Ha OKa3aHUe CEPBUCHBIX yCIYT B KAYeCTBe OCHOBHBIX CpeJiCTB CBSI3U B
paMkax o6pauieHus. [Ipu aToM cpok 4151 ncnosiHeHUs: KoMnaHuen cBoux
006513aTeJIbCTB [10 CEPBUCHOMY 0OC/IYKMBAHUIO 110 TAKOMY 0OpallleHHI0 HauHaeT Teuyb
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TOJIbBKO C MOMEHTAa IpeJOoCTaBJIEHUA KnaneHTOM MoJIHOTO KOMILJIEKTA AOKYMEHTOB U
I/IH(l)OpMaL[I/II/I B HaJjiexKalleM Ka4eCTBe.

6.1.2. Eciu ocHOBaHUEM /151 06pallleHUs SIBJSETCS NOBPEXeHHe JJIEKTPOHHOI0
ycTpolicTBa, KinveHT nepesfaet Komnanuu m6o npescrasutesto Komnanuu (B
COOTBETCTBHUH C NNOJIyYeHHbIMU OT KOMIIaHMY MHCTPYKLHAMU) IOBPEXKIEHHOE
YCTPOMCTBO U KOMIIJIEKT OPUTHHAJIOB (KOMUH, €CJIU I0NYyCKAeTCsI) HEO6XO0IUMbIX
JIOKYMEHTOB, U J0N0JIHUTE/IbHY0 UHQOpPMaIl1Io, 3 UMEHHO:

- 3as1BJIEHHeE 110 ycTaHOBJIeHHON KoMnaHuell popMe, 3an10/IHeHHOE U IO IUCaHHOE
JINYHO;

- corJlacve Ha 06paboTKy lepCOHa/bHBIX JAaHHbIX;

- KOIIMIO Y[ 0CTOBepeHUs JUUHOCTU KiiveHTa (B KauecTBe NPUJIOKEHUS K 3as1BJIEHHUIO, C
006s13aTe/IbHBIM COGJII0/leHHeM yCTaHOBJIeHHbIX KoMnaHuel TpeboBaHUH 111 KONTUU
TaKUX JJOKyMEHTOB);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxJaliero ¢akT 3aKOHHOTO U 106p0OCOBECTHOTO
nprobpeTeHUs JJIEKTPOHHOIO YCTPOUCTBA, KaK onpezeseHo NyHKToM 1.8. HacToAwux
[IpaBu (B KauecTBe NPUJIOKEHHUS K 3as1BJIEHUIO);

- ¢oTorpaduu NOBpexJeHHOI0 3JIEKTPOHHOI0 YCTPOKUCTBA, yKa3blBalolye Ha
HMMeloL11ecs] TOBPEXAEeHNS U I03BOJIAIILNE OJHO3HAYHO UIeHTUDHULIUPOBATh
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COZeprKalliie ero nieHTUUKaLMOHHbIN HOMED;

- caMOo MOBPEX/IeHHOe YCTPOUCTBO, 6€e3 JIIOBIX aKCeCCYapoB K HeMY (6aTapesi TUTaHUS
IpH 3TOM fIBJISIETCS HEOTbeMJIEMOH YacThIO YCTPOMCTBA, a He aKceccyapoM).

6.1.2.1. Eciv ocHoBaHUEM /[1Jis1 06pallleHus sIBJSIeTCSA HEUCIIPAaBHOCTb JJIEKTPOHHOTO
YCTPOUCTBA B NEpUO/ I CTBUSA paciinpeHus «HeucnpaBHOCTH mocsie rapaHTHN,
KnuenTt nepesaet Komnanuu 1160 npefcraBuTesnto Komnanuu (B COOTBETCTBUM C
N0Jy4YeHHbIMU OT KOMNaHUM UHCTPYKLUSMU) HEUCIIPABHOE YCTPONUCTBO U KOMILJIEKT
OPUTHMHAJIOB (KONUH, eC/IU A0NyCKaeTCs1) He06X0AUMBIX JJOKyMEHTOB, U
JIONIOJIHUTEJIbHY10 UH(OpMaIl1Io, 3 UMEHHO:

- 3asiBJIEHHeE I10 yCcTaHOBJIeHHON KoMnaHuel popMe, 3an10JIHEHHOE U TOJIHUCaHHOe
JINYHO;

- corJlacve Ha 06paboTKy lepCOHaNbHBIX JAHHbIX;

- KOIIMIO YJ0CTOBepeHUs JUYHOCTU KiieHTa (B KauecTBe NPUJI0KEHUS K 3asBJIEHUIO, C
006s13aTe/IbHBIM COGJII0/leHHeM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH /1Sl KONTUI
TaKUX JOKyMEHTOB);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxJalero ¢akT 3aKOHHOTO U 106p0OCOBECTHOTO
npruobpeTeHUs JJIEKTPOHHOTO YCTPOMCTBA, KaK onpezeseHo NyHKToM 1.8. HacTosAwux
[IpaBuJ (B KauecTBe NPUJIOKEHHUS K 3as1BJIEHHUIO);

- ¢oTorpaduy HeUCIPaBHOTO 3JIEKTPOHHOT0 yCTPONCTBA, N03BOJISAIOILME OJHO3HAYHO
WeHTUPUIIMPOBATh 3JIEKTPOHHOE YCTPONCTBO, TO €CTh COJZleprKalljie ero
UAeHTUOUKAIMOHHBINA HOMED;

- CaMO HeHuCIIpaBHOE YCTPOMNCTBO, 6e3 JI0ObIX aKceccyapoB K HeMy (6aTapest NIUTaHUSA
IpY 3TOM fIBJISIETCS HEOTbeMJIEMOH YacThIO YCTPOMCTBA, a He aKceccyapoM).

6.1.3. Eciu ocHOBaHUEM /11 06pallleHUs SABASETCS yTpaTa JJIEKTPOHHOT'0 YCTPOUCTBA
B pe3yJ/ibTaTe NPOTUBOIIPAaBHbIX JlecTBUH TpeTbuX UL, KnueHT nepesaet Komnanuu
6o npegcraBruTesto Komnanuu (B COOTBETCTBUH C TOJIyYeHHBIMU OT KoMnaHuu
WHCTPYKUUSAMHU) KOMILJIEKT OPUTHUHAIOB (KOMUH, eC/IU [0MyCKAeTCs1) HE0OX0JUMBbIX
JIOKYMEeHTOB U HH$OPMaLUIO0, 3 UMEHHO:

- 3asiBJIEHHeE I10 yCcTaHOBJIeHHON KoMnaHuel popMe, 3an10JIHEHHOE U TOJIHUCaHHOe
JINYHO;

- corJlacve Ha 06paboTKy lepCOHa/bHBIX JAHHbIX;
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- KONIUIO YJI0CTOBEepeHUsI TIMUHOCTU KiineHTa (B KauecTBe NPUJI0KEHHUS K 3asiBJIEHUIO, C
006513aTeJIbHBIM COOJII0IEHHEM YCTaHOBJAeHHbIX KoMnaHuell Tpe6oBaHUM /11 KOUU
TaKUX IOKYMEHTOB);

- KOO KacCOBOT0 YeKa, MoiTBepK/jatoliero GpakT 3aKOHHOTO U 106pOCOBECTHOTO
npuobpeTeHus JJIEKTPOHHOTO YCTPONCTBA, KaK oNpe/ie/ieHo MyHKTOM 1.8. HacTosuux
[IpaBu.1 (B KauecTBe NMPUJI0KEHUS K 3asiBJIEHUIO);

- KOIUIO MOCTAaHOBJIEHHS 0 BO30YX/JeHHUU YTOJIOBHOTO JieJia o GpaKTy yTpaThl
JJIEKTPOHHOI0 YCTPOUCTBA, C yKa3aHWEM YHUKAJIbHOTO UJIEHTUPHUKAIMOHHOT0 HOMepa
yTpayeHHOro JJIEKTPOHHOTO YCTPONCTBA, B OTHOLIEHHUU KoToporo CToOpoHaMu Ha
ocHoBaHUHU Hactosamux [IpaBu 3akitoueH Jlorosop ACO, B COOTBETCTBUU C KOTOPBIM
KnuvenT KoMnaHuu siB/isieTcsl NOTEPEBIINM /TIOCTPAAABIIMM (B KaueCTBe NPUI0KEHUS
K 3asIBJIEHUIO, C OMMCAHUEM U 3aBepPEHUEM JIMYHOU MO/IMUCHI0);

- KOIHIO MOCTAaHOBJIEHHS 0 BO36YX/JeHHUU YTOJIOBHOTO JieJia 1o GaKTy yTpaThl
JJIEKTPOHHOI0 YCTPOMUCTBA, B OTHOLIEHUU KOTOoporo CTOpOHaMU Ha OCHOBAaHUU
Hactosmux [IpaBu 3akntodeH Jlorosop ACO, 3aBepeHHYI0 NOANKCHIO BBILIECTOAILETO
(mpsiMOro 1 HEMOCPEACTBEHHOI'0) PYKOBOAUTEJIS IOPKHOCTHOTO JIMI1IA, BbIHECLIETO
yKa3aHHOE NMOCTAaHOBJIEHUE (KOMUs C YKa3aHHbIM 3aBepeHUEM NPeJOCTaABISAETCS
TOJIBKO IO JIONOJIHUTEJbHOMY TPEOOBAaHUIO KOMIIAHWHU ), C IeYaThI0 Ha 3aBEPEHUY;

6.2. KomnaHus npoBepseT noJiydeHHble oT KineHTa 0KyMeHTH! U UHGOpMaLUIO
JII0ObIM 3aKOHHBIM CIOCO60M, TPY HEOOXOAUMOCTH NPOU3BOJUT AUATHOCTHUUECKHE
JleACTBUS U /UM IKCIIEPTHU3Y B OTHOLIEHUU MMOBPEXAEHHOT0 (1/UIM HEUCITPABHOTO)
JJIEKTPOHHOI'0 YCTPOMCTBA, U B TeYEHHE CPOKA, YCTAaHOBJIEHHOI'0 I0JIOXKEHUSIMU
HaCTOsLero MyHKTa, IPUHUMaeT pelleH’e 0 COOTBETCTBUHU UJIM He COOTBETCTBUU
noctynusilero oopauienus Kiavenra ycinosusam Jjorosopa ACO, 3ak/104eHHOT0 Ha
OCHOBAHUU HacToALux [IpaBu. PeltleHre 0 BOSHUKHOBEHUH UJIA 006 OTCYTCTBUH
06s13aHHOCTH KOMNIaHMH 110 0Ka3aHUIO CepBUCHBIX ycayr KiineHTy B pamkax /loroBopa
ACO o TakoMy 06pallleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
paccMOTpPeHUHU Y IPOBepKe NOCTYNUBLIEro 3asiBJeHUs, TaK U Ha 3Talle NpoBeJleHus]
O0CMOTPA, AUarHOCTUYECKUX AeHCTBUH U/UJIN IKCIIEPTU3BI B OTHOLLIEHUHU
3JIEKTPOHHOTI'0 YCTPOWCTBA, C KOTOPLIM KJIMEHT 06pallaeTcsl 3a CEpBUCHBIMH YCIyTraMu
k Komnanuu. Cpok paccMOTpeHHUs, IPOBEPKU U IPUHATHS pellleHusI 110 M0J1y4eHHbIM
oT KnueHTa foKyMeHTaM U MHPOPMaLUU COCTaBJISIET:

- 10 (necaTp) paboyux JHeN 10 06palleHUsM 3a CEPBUCHBIM 06CIyKUBAaHUEM,
CBA3aHHBIM C IOBpeXx/JeHueM (1/UI1 HEUCIPAaBHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTBA;

- 15 (maTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 00CAYKHBAHUEM,
CBA3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOXCTBA B pe3y/ibTaTe NIPOTHBONPAaBHBIX
JIefCTBUHM TPETHUX JIULI.

6.2.1. B ciydae ecnu npu o6paieHnu Knvenra k KoMmnanuu B nmopsijike paszesa 6
Hactroswux [IpaBus KiveHTOM npe/cTaB/ieHbl He Bce HEOOXOAMMble JOKYMEHTHI,
JIOKYMEeHTBI, He coZieprkallive Bced Heo6xX04UMoU HHOpMaLuK, JOKYMeHThI U
nHbOopMalUs, He COOTBETCTBYIOIIME TPpeOOBaHUAM NyHKTA 6.1.1.1. HacTosmux [IpaBu,
KomnaHus yBefomisieT KiineHTa 0 TaKMX HeloCTaTKax B TeUeHHe

- 10 (necaTp) paboyux JAHeM o o6pallleHUsM 3a CEPBUCHBIM 06CIyKUBaHUEM,
CBAI3aHHBIM C IOBpeXx/JeHueM (1/UI1 HEUCIPAaBHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTBA;

- 15 (naTHaANATh) paboyux AHEH Mo 06palleHUsM 3a CEPBUCHBIM 00CAyKHBAHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHOT'O YCTPOXCTBA B pe3y/ibTaTe NIPOTUBONPABHBIX
JIeCTBUHM TPETHUX JIULI.

Takoe yBesioMyieHHe HanpasJseTcsa Kinenty KoMmnaHueli nocpeAcTBOM coob1leHHS HA
aJipec 3J1eKTPOHHOU NOYTHI M/UJIM HOMep Mob6UIbHOro TeslepoHa KineHTa, KoTopble
Obl/IM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHUe CEPBUCHBIX yCIYT B KAYeCTBe OCHOBHBIX
CpeJCTB CBSI3U B paMKax oOpalleHHUsl.
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6.3. B ciiydae nprusHanus Komnanuvelt noctynuBuiero obpaiieHus Kivenra
COOTBETCTBYIOILUM ycaoBuUsaM JloroBopa ACO, 3aK/Il0UeHHOI'0 Ha OCHOBAaHUHU
HacTosiux [IpaBuJI, a COOTBETCTBEHHO U O BOBHUKHOBEHUHU 06513aHHOCTU KoMnaHuu
[0 OKa3aHUIO cepBUCHBIX ycayT KnveHnTy B pamkax Jlorosopa ACO o TakoMy
obpawenuo Kirnenta, KoMnanus okasbiBaeT Takye YCJAYTU B BU/Jle BOCCTAaHOBJIEHUS
JIn60 3aMeHbl JJIEKTPOHHOI'0 YCTPOUCTBA B CPOK U HA YCI0BUSAX, IPeyCMOTPEHHBIX
HacTtofluMu [IpaBuamMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. 1 2.2.6.4.

6.4. B ciydae nprusHanusa Komnanueit noctynusiiero obpaiienus Kinuenra He
COOTBETCTBYIOILUM ycaoBuUsAM JloroBopa ACO, 3aKJ/Il0UeHHOI'0 Ha OCHOBAaHUHU
HacToslux [IpaBuJi, a COOTBETCTBEHHO U 06 OTCYTCTBUU 00513aHHOCTU KoMIlaHuHU 1o
OKa3aHUI0 CepBUCHBIX ycayT KirueHTy B pamkax JloroBopa ACO o TakoMy o6palieHuIo
KnuenTa, Komnanust coobujaeT o TakoM pelieHUud KiiveHTy nocpe i cTBOM COOOLeHUSA
Ha aJipec 3J1eKTPOHHOMU [TOYTHI M /UM HOMep MobuibHOro TesiepoHa KineHra,
KOTOpbIe OblJIU YKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHUe CEPBHCHBIX YCJAYT B KauecTBe
OCHOBHBIX Cpe/ICTB CBSI3U B paMKaX 06palleHUsl.

6.5. Ycayry no cepBUCHOMY 06CIY>KMBaHHUIO JJIEKTPOHHOI'O YCTPOKUCTBA B paMKax
Jorosopa ACO MoryT 6bITh OKa3aHbl KoMnaHuel B MecTe HaX0X/jeHHUs (Hace/leHHbIN
MYHKT, 06J1acTh, paiioH) KiineHTa U IpUHATOro Ha abOHEHTCKOe CepBUCHOE
06cyKUBaHKe JJIEKTPOHHOI'O YCTPOMCTBA, IN60 TaKoe JJIeKTPOHHOE YyCTPONCTBO
MO>KeT ObITh [lepeMeleHO0 B TeX C/Iy4asiX, KorJja CEpBUCHOE 00C/IyKUBaHUE He MOXKeT
ObITb IPOM3BEJIEHO B MeCTe Haxox/AeHHs KiueHTa M IpuHATOro Ha abOHEHTCKOoe
CepBUCHOE 06C/yKMBaHUe JJ1eKTPOHHOr0 yCTPONCTBA 110 NIPUYHHE OTCYyTCTBUSA TaM
npencraBuTeseid Komnanuy, 1m60 Npy OTCYTCTBUH Y TaKUX [IpecTaBUTe el
TeXHUYeCKOU 6a3bl, MPUTO/JHOU J151 IPOU3BEeHUS JUATHOCTUUECKUX JeCTBUI
Y/WJIY CEPBUCHOTO 06CAYKMBaHUS HajJjlexxalllero kadectsa. [Ipu aTom nepeMelienue
JJIEKTPOHHOTI'0 YCTPOMCTBA OCYLIeCTBJISIETCS 110 corlacoBaHM0 CTOPOH cU/IaMU
KnueHTa 1160 cunamu (3a cuet) KomnaHuwu.

6.5.1. [Ipy nepemeleHUH JJIEKTPOHHOTO YCTPONUCTBA /IJ1s1 CEPBUCHOT0 06C/TYKUBAHUS
cunamu Komnanuu unu ¢ npusedenueM [laptHepoB KomMnanuu, KnueHT 06s13aH
nepejiaThb NOBPeX/JeHHOe JJIEKTPOHHOE YCTPONCTBO yKa3aHHOMY [lapTHepy (ero
paboTHUKY, peAcTaBUTe0). [Ipy aToM KoMnaHus coob1jaeT KJAMEHTY LOCTAaTOYHYIO
vH}opMaLHIo, TO3BOJISAILYIO KIHNEHTY HeHTHGULIMpoBaTh Takoro [lapTHepa (ero
paboTHUKa, pescTaBUTeIsA). KoMIaHKs HeceT MOJTHY0 OTBETCTBEHHOCTD 3a
COXPAHHOCTb JJIEKTPOHHOI'0 YCTPOMCTBA BO BpeMs Takoro nepemenieHus. [Ipu oTkase
KJIMEHTA OT TaKOW Nepefjayu JeHCTBYIOT M0JIOXKEHUS NMYHKTA 2.2.6.4. HACTOSILUX
[IpaBus1. KpoMe 3TOro, KJIMEHTY MOKET ObITh IPE/JI0)KEHO CAMOCTOSITESIbHO
NpesioCTaBUTh JJIEKTPOHHOE YCTPONCTBO /1151 CEpBUCHOTO 06CIY»KUBAHUS 10
ykazaHHoMy KomnaHue# agpecy.

6.6. [loBTOpHOE 06paleHre kK KoMaHKU 3a CEpPBUCHBIM 06CIYKMBAaHUEM B paMKax
Jorosopa ACO Mo>eT O6bITh OCYIIECTBJIEHO TOJBKO TeM ke yuloM (KiueHToMm), 4To u
nepBu4Hoe obpauienue. [lepenaya npas no Jorosopy ACO fonyckaeTcs TOJABKO C
NHUCbMEHHOTO corJiacus o6enx CTOPOH.

6.7. JJIeKTPOHHOE YCTPOUCTBO [0 nepefayu KiieHTOM [Jisi CEpBUCHOI0 06CTyKUBaHUSA
JIOJKHO OBITh COpOIlleHO (06HYJIEHO) /10 3aBOICKUX HACTPOEK, CHATA 6JIOKUPOBKaA
aKTHUBALMHU (€C/IM MTPUMEHUMO), U He J0JDKHO CoZepKaTh HUKAKOU M0/1b30BaTeIbCKON
MH$OpMaLUU. YCTPOUCTBO, CoZleprKalliee 0/1b30BaTeNbCKYI0 HHPOPMALIUIO, U
TeXHUYECKOe COCTOSIHHE KOTOPOT0 M03BOJISIET OCYLLECTBUTD CO6POC, He 6y 1eT NIPUHATO
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Ha CepBUCHOe 06CIy>KMBaHKe U He3aMe/JIMTebHO 6y/leT BO3BpalleHO BJIa/ie/bly 3a
ero cyeT, npy 3ToM KoMnaHusl He HeceT HUKAaKOW OTBETCTBEHHOCTH 3a
MOTEeHIIMATbHbBIA HECAHKIIMOHUPOBAHHBIN JI0CTYI K TaKOW HH$OpPMalUY, U 3a JII060H
y1iep6, CBI3aHHBIN € yTPaTOU Takol HHGOPMALMU UJIH €€ TOTEeHI[UaTbHbIM
HeCaHKLMOHUPOBAHHBIM paclpocTpaHeHHeM. B ciyvae, Korja TeXHUYECKOe COCTOSIHUE
NOBPEXAEHHOTO0 (1/WUJIM HEHCIIPABHOT0) 3JIEKTPOHHOT'0 yCTPOMCTBA He MO03BOJISIET /10
nepeJiavyu JiJisi CEPBUCHOI'0 06CTYKUBAaHUS OCYLIECTBUTD ero copoc (yaseHue Bcei
N0J1b30BaTebCKOM UHbopMaluu), Komnanus He HeceT HUKAaKOH OTBETCTBEHHOCTH 3a
MOTEHIIMaTbHbBIA HECAHKIITMOHUPOBAHHBIN JI0CTYI K TaKOW HH$OpPMaLUY, U 3a JII060H
yuiep6, CBI3aHHBIN € yTPaTOU Takol HHGOPMALUU UJIH €€ TOTEeHI[UaTbHbIM
HeCaHKLMOHUPOBAHHBIM PaclpOCTPaHEHUEM.

6.8. [Ipu nonyyenuu Komnanueil ot ofjHoro u Toro *ke Kinenra B TedyeHue 10
KaJIeHJApHbIX JHeH BYX U 60Jiee 3asiBJIeHUI Ha OKa3aHHe CEPBUCHBIX YC/IYT B
OTHOLIEHUH ABYX U 60Jiee 371eKTPOHHBIX yCTPONCTB, CPOKH PACCMOTPEHUS], IPOBEPKH,
yBeJlOMJIEHUS O Hel0CTaTKax WU IPUHSATHUSA pellleHHs 110 TaKUM 3asiBJIeHUSIM
COCTaBJISIIOT:

- 20 (aBaziaTh) pabovyux JIHEN 10 OOpaAllEHUSM 32 CEPBUCHBIM 06CIyKUBAaHUEM,
CBAI3aHHBIM C IOBpeX/JeHreM (1/WI1 HEUCIIPABHOCTbIO) 3/1EKTPOHHbBIX YCTPOMICTB;

- 30 (TpuALaTh) pabo4yux JHEN MO OOpallEHUSIM 32 CEPBUCHBIM 06CyKUBAaHUEM,
CBAI3aHHBIM C YTPATOU 3JIEKTPOHHBIX YCTPOWUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JIefCTBUHM TPETHUX JIULI.

6.8.1. [Ipy BO3HMKHOBEHUU 06513aHHOCTH KOMIIaHUY 10 0KAa3aHUI0 CEPBUCHbIX YCIYT
KiueHnTy B paMkax Byx U 60Jiee o6pallleHUH, NOCTYNUBLIMX B afjpec KoMnaHuu ot
onHoro u Toro ke KivenTa B TedeHue 10 KasieHAapHBIX JHEH, CDOKU UCIIOJHEHUSA
006513aTe/IbCTB COCTABJIAIOT:

- 45 (copok naTh) paboyux JHEN 0 06palleHUsM 33 CEPBUCHBIM 06CTyKUBaHUEM,
CBAI3aHHBIM C NOBpeX/JeHreM (1/WI1 HEMCIIPABHOCTbIO) 3/1EKTPOHHbBIX YCTPOMICTB;

- 65 (mecTbecqaT nATh) pabouux AHel M0 06palleHUsIM 32 CEPBUCHBIM
06Cy’KUBaHHEM, CBSI3aHHbBIM C yTPAaTOM 3/1eKTPOHHBIX YCTPONCTB B pe3yJibTaTe
NPOTUBOINPABHbIX JeCTBUN TPETHUX JIUL,

7. CEPBUCHBIY CEOP

7.1. CepBUCHBII c60p - PUKCMPOBAHHAs CyMMa, pacCiMThIBaeMas OT CTOUMOCTH
ab0HEeHTCKOTr0 PUKpeIJIeHus], yiJladeHHOo! KiineHTOM Npu 3aKk/II04eHUHU J0ToBopa
ACO, nognexamasa yniarte KnueHToM B nosib3dy KomnaHuu B pazMepe U B c/1ydasx, Kak
NpesyCMOTPEHO N0JI0XKEHUSIMU HACTOsIILEro paszeJa.

7.1.1. CepBuCHBIH cH0p, Kak yacTb AoroBopa ACO, yctraHaBauBaeTcss Komnanuen A
Lesiell yMeHblLIeHUs C1y4aeB 3/10ynoTpebsieHus KiineHTaMu CBOMMU NIpaBaMU B
paMkax forosopoB ACO, npy 3TOM N0OJ 3/10yIIOTpebieHreM IOHUMaeTCs
Hel06p0OCOBECTHOE UCI0JIb30BaHHE BO3MOXHOCTH BOCCTAHOBUTD WMJIU 3aMEHUTD
3JIEKTPOHHOe ycTpoicTBa 3a cyeT Komnanuu. [Ipy 3TOM CTOPOHBI IPULJIH K
CorJIallleHHI0, YTO CEPBUCHBIN CO0Op HU NIPU KaKUX YCJAOBUSX He SIBJIseTCs MJ1aToU 3a
BOCCTAHOBJIEHHE WJIU 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax Jjorosopos ACO.

7.2. CepBUCHBIH c60p MOANEKHUT omiaTe KinvenTom nocie npuHaTusa KomnaHuei B
paMkax obpalieHus KiueHTa 3a cepBUCHBIM 006C/TyKMBaHUEM PelleHUs O
BOCCTAHOBJIEHHHU WJIU O 3aMeHe OBPEXAeHHOI0 WU YTPayeHHOT0 3J1IeKTPOHHOTO
YCTPOMCTBA, B OTHOLIEHUHM KoToporo Mexy Komnanueil u KiiveHTOM 3ak/104eH
poroBop ACO, B pasMepe U B cJy4yasx, Kak IpeJyCMOTPeHO NyHKToM 7.2.1.
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7.2.1. CepBuUCHbIH cH60Op B pasMepe, IPelyCMOTPEHHOM NYHKTOM 7.2.2, TOAJIEXUT
onJaTe npu obpaeHuu Kinenta k Komnanuu 3a cepBUCHBIM 06C/Iy>KUBaHHEM B
JI060¥ AieHb feiicTBuUs foroBopa ACO c noBpexieHHbIM 3JIEKTPOHHBIM YCTPOXUCTBOM,
COCTOSIHUE KOTOPOTI'0 OCJIe MT0JIy4YeHHbIX IOBPEX/JeHU OTBeYaeT OJHOMY UJIU
HECKOJIbKUM U3 CJ1eyI0IINX IPU3HAKOB:

— B pe3yJbTaTe [0JIyYeHHbIX NOBPEeXIeHU I KOpNnyc yCcTpoiicTBa AepOpMUPOBaH
(Y4uTBIBAIOTCS O HO UJIM HECKOJIBKO U3 IIepeyrC/IeHHbIX Jjajliee COCTOSIHUM:
W30THYT, CMAT, PaclJIIoOlLeH, IepeoMJIeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3syJsbTaTe Takol JepopMal iy IOBPeXJeHbl BHYTPEHHUE JeTalu (MOAYJIN)
YCTPOMCTBA, HapylleHa BO3MOXHOCTb er0 HOpMa/IbHOTO GYHKIIUOHUPOBAHUA
(6e3 yyeTa COCTOSIHUSA U pabOTOCIIOCOOHOCTH AUCIJIES WU JUCIIIEHHOT0
MOJyJisl yCTPOMCTBA);

— B pe3yJbTaTe [10JIyYeHHbIX NOBPEeX/JeHUN Ha YyCTPOUCTBe (CHapyXu U/U1u
W3HYTPU) OTCYTCTBYIOT O/]HA UJIK HECKOJIbKO HECHEMHBIX JleTasel (MoayJieit),
Ha/IM4Me KOTOPbIX 00513aTe/IbHO U SIBJISIeTCSI HEOOX0JUMBIM JIJ1s1 HOPMaJbHOTO
JYHKIIMOHUPOBaHUS YCTPOUCTRBA.

7.2.2 Pasmep cepBucHOro c6opa cocrapJisieT 40% (COpok NpOLeHTOB) OT CTOUMOCTH
3JIEKTPOHHOTO YCTPOWCTBA, B OTHOLIEHUH KOTOPOTO OBl 3aK/I104€H COOTBETCTBYOLIUM
Jorosop ACO, B COOTBETCTBUU C KACCOBBIM UEKOM O €r0 IPUOOPETEHHUH.

7.3. B ciiyyae ecsiv B COOTBETCTBUH C MOJIOXKEHUSAMU HACTOsAIero paszena [Ipasun y
KimeHTa BO3HUKaeT 0613aHHOCTh OIJIATUTD CEPBUCHBIN CHOP, HO MOCJIE NOJIyYeHHUs OT
KomnaHuu yBejoMIeHUs1 06 3TOM Heo6X0JMMasi CyMMa He 6y/IeT oljiayeHa UM B
TeyeHue 20 (gBaauaTH) pabovyux JHEHN C JaThl, KOTJa ObLJIO HAallpaBJIEHO
COOTBETCTBYHOIIlee yBeloMJIeHUE, 06palleHre KiineHTa 3a cepBUCHBIM
06CIyKMBaHWEM aHHYIMpyeTcs, KoMnaHus He HeceT HUKaKUX 0653aTeIbCTB 110
TaKOMY 06paleHuI0. YBeJoMJIeHHe 0 HE06X0/IUMOCTH OIJIaThl CEpBUCHOTO cOopa
HanpasJseTcss Komnanuel mocpeicTBOM COOBIIEHUS HA aJIpec 3JeKTPOHHOU MOYThI
Y/W HoMep MOOGUIbHOTO TesiepoHa KineHTa, KoTOphie GbIIN YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHUe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPE/ICTB CBSI3U B
paMKax o6palieHus.

8. 10r'0BOP ACO C PAITMPEHUEM «HEUCITPABHOCTH ITIOCJIE TAPAHTHW»

8.1. Hactosmuii pasges [IpaBus onucbIBaeT U PEryJIUPyeT 0COGEHHBIE YCI0BUS
JleicTBUA U 06'beM ycayT s fJorosopoB ACO ¢ paciunpenreM «HencnpaBHOCTH nociie
rapaHTumu» (fanee «HII'»), crouMocTb a6OHEHTCKOT0 MPUKPENJIeHUs A1 KOTOPBIX,
yiiadeHHast KinventowMm, cocraBuna 20 (ABaAaTh) npoueHToB (HO He MeHee 5500
py6Jieii) OT CTOUMOCTH JJIEKTPOHHOTO YCTPOHCTBA 6e3 yueTa BO3MOXKHbIX CKUJIOK,
WH/JUBU/IYa/IbHBIX YIIEHOK U TOMY N0J06HOI0 (B COOTBETCTBUHU C M0JIOKEHUSIMU
nyHKTa 5.2. HacTosmux [IpaBu).

8.2. loroBop ACO c paciuupenueM «HeucnpaBHOCTHU mocsie rapaHTuun» (ganee «HII»)
He MOXKeT ObITh 3aKJII0UEeH [IJIs1 DJIEKTPOHHbBIX YCTPONCTB UHBIX, YEM YCTPOMCTBA TUIA
cMapTQOH, IJIaHIIeTHbIM KOMIBIOTED, CMapT-yachl, CTallMOHAPHBIN UJIM IIepeHOCHOU
KoMIIbloTep (HOYTOYK), U C y4€TOM UHBIX TpeboBaHUM HacTosuux [IpaBu k
JJIEKTPOHHOMY YCTPOUCTBY, IPUHUMaeMOMY Ha abOHEHTCKOe CEpPBUCHOE
obcayxuBaHUe. B ciiyyae eciy no He3aBUCALKMM OT KoMnaHUM 06CTOATENbCTBAM
norosop ACO c pacuuupenueM “HIIT 6yieT 3ak/ir0ueH B OTHOIIEHUH JIIOO6OTO APYTOro
3JIEKTPOHHOT'0 YCTPOUCTBA, AJ1s1 Hero 6yyT JeicTBOBAaTh 06bIUHbIE (0611IHe) YCA0BUS
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Y 06'beM YCJIYT, KaK [pelycMOTpeHo HacTosAKMHU [IpaBuiaMu JJ1s1 BceX JOTOBOPOB
ACO, kpome noroBopoB ACO c pacuivpenueM “HercnpaBHOCTH nocje rapaHTUH.

8.3. B pamkax o6'beMa ycayr no foroBopy ACO c pacmimpenueM «HercnpaBHOCTH nocsie
rapaHTuu» KoMnaHus, kpoMe yciyr, oka3biBaeMbIX 110 gorosopy ACO B COOTBETCTBUHU C
nyHkTamu 2.2.1. u 2.2.2. Hactoswux [IpaBuJ, okasbiBaeT KiIMEHTY JONOJHUTENBHO
caefyolue yCayru:

8.3.1. BoccTaHoB/eHMe WM 3aMeHa JJIEKTPOHHOI0 YCTPOMCTBA, Y KOTOPOr'0 BO3HUKJ/IN
HeUCNPaBHOCTH 0CJIe FapaHTUM (Kak onpefesieHo nyHKToM 1.1.20. HacToAILMX
[IpaBu1), KOTOpHBIE He MO3BOJIAIT EMY UCIIPAaBHO PYHKIIMOHUPOBATD, 6€3
JIONIOJIHUTEJIbHOM OIJIaThl 3a TAKOEe BOCCTAHOBJIEHUE UM 3aMeny. [1o orosopy ACO ¢
pacuipeHueM «HeucnpaBHOCTH IOC/Ie TapaHTUH» NONYCKAETCH TOJBKO OZHO
obpallleHHe 3a CEpBUCHBIM 06C/IYKMBaHUEM B PaMKax YKa3aHHOI'O B HACTOSILEM
IYHKTe 06'beMa yCJIyr B TeUeHHE CPOKa, ONlpeieJIeHHOro NyHKTOM 8.3.2. HacToALuX
[IpaBu.

8.3.2. KnueHT BnpaBe 06paTUThCs K KoMnaHuu 3a cEpBHUCHBIM 00C/IYKHBAaHUEM B
paMKax paclrpeHus «HeucnpaBHOCTH 10CJIe FapaHTHUMU», KaK OIMCAHO MOJIOKEHUAMU
nyHkTa 8.3.1. HacTosawux [IpaBu, B Te4yeHUe CAeAyI0LIero CpoKa:

- HauMHas ¢ 13 (TpuHazALaToro) Mecsua U 0 OKOHYaHusA 36 (TpUALAThb LIEeCToro)
Mecsla ¢ gaThl 3akatodenud gorosopa ACO c paciunpenueM «HII», Bcero B TeyeHue 24
(ZBaALATH YeThbIpeX) MecsALeB — A1 JJIeKTPOHHBIX YCTPOMCTB TUIIA CMAapTQOH,
IJIAHILETHBIN KOMIIbIOTED, CMapT-4achl;

- HauMHasd ¢ 13 (TpuHazALaToro) Mecsua 1 0 OKOHYaHus 48 (COpok BOCbMOro) MecsLa
¢ JaThl 3aKar04eHus gorosopa ACO c paciiupenneM «HII», Bcero B Tedenue 36
(TpUALATH LIECTH) MecsLeB — s JJ1eKTPOHHBIX YCTPONUCTB THIA CTalMOHAPHBIN WX
MepeHOCHON KOMIIbIOTED (HOYTOYK).

8.4. CTouMocTb abOHEHTCKOTO NpUKpeIieHUs o gorosopy ACO c pacuivupeHueM
«HeurcnpaBHOCTH TOC/Ie TapaHTUM» paclpejiessieTcsl 10 CPOKY ero AeHcTBUSA
c1eyIIUM 06pa3oM:

- 18 (BoceMHaA1laTh) NPOLLEHTOB OT CTOMMOCTH JJIEKTPOHHOTO YyCTPOMCTBA -
CTOMMOCTb aOOHEHTCKOI'0 NPUKpPEINJeHUs 3a CPOK HAaUMHasi C MOMEHTA 3aK/IH04eHUs
(omnatel) goroBopa ACO ¥ Ha NPOTSXKEHUM NocaeAyouux 364 AHel, a UMEHHO J10 23
4acoB 59 MUHYT NOC/IeJHETO JHs yKa3aHHOTO CPOKa;

- 2 (ZBa) NpoLeHTa OT CTOUMOCTH JJIEKTPOHHOTO yCTPOMCTBA - CTOUMOCTb
ab0HEeHTCKOro MPUKpeIJIeHUs 38 CPOK HauuHadA ¢ 13 (TpuHaZuaToro) Mecsna u o
OKOH4YaHUs 36 (TpUALATH IECTOT0) Mecslia C AaThl 3ak/atoueHus gorosopa ACO c
pacuimpenueM «HIII» - g1 3/1eKTPOHHBIX YCTPOUCTB TUINIA CMAapTQOH, MJIaHIIeTHbINA
KOMIIbIOTEP, CMapT-4yachl, U HAYMHasA ¢ 13 (TpuHaLaTOro) Mecsua 1 o OKoH4YaHuA 48
(copok BocbMoOr0) Mecsilia ¢ 1aThl 3akaodeHus gorosopa ACO c paciumpenueM «HII» -
JlJ1s1 DJIEKTPOHHbBIX YCTPOMCTB THIIA CTAaLlUOHAPHBIN UJIM IEPEHOCHOW KOMIIBIOTED

(HOyTOYK).

8.4.1. [Ipu gocpoyHoM pactopxeHuu gorosopa ACO c paciuupenueM «HencnpaBHocTu
10CJle FrapaHTUM», U BOBHUKHOBeHMU Y KoMnaHUM 06513aHHOCTH BEPHYTb YacThb
CTOMMOCTU a6OHEHTCKOI0 IpUKpenJeHHs NPoNopLHUOHAIbHO OCTABLIEMYCS CPOKY
JlefICTBUS1, pacyeT CTOUMOCTH K BO3BPATy OCYLIeCTBJISIETCS B COOTBETCTBUHU C
pacnpeziesleHHEM CTOUMOCTHA aBOHEHTCKOr0 IPUKPEIJIEHUs 110 CPOKY AeHCTBUSA
JIOTOBOPA, KaK YKa3aHo B TyHKTe 8.4. HacToawmux [IpaBu..
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8.5. Bo BceM ocTasibHOM, UTO He ONMCAaHO B HacTos1eM pasfeie [Ipasus, Jorosop ACO
¢ pacuiupenueM «HeuncnpaBHOCTH [TOC/1e rapaHTUW» JelCTBYyeT aHaJorM4Ho JloroBopy
ACO, cTouMocTb aBOHEHTCKOI'0 NPUKpPeINJeHUs AJ151 KOTOPOro, ynjladeHHass KiineHToM,
coctaBuja 18 (BocemHaaaTh) npoueHToB (HO He MeHee 5500 py6Jieit) OT CTOUMOCTH
JJIEeKTPOHHOI0 YCTPOUCTBA, TO ecThb JloroBopy ACO, 3ak/It04eHHOMY Ha 061UX (He
0CO6eHHBIX) YCJI0BUAX HacToAWUX [IpaBuiI.

9.IIOPAZIOK PASPEIIEHHA CITOPOB, OTBETCTBEHHOCTL CTOPOH

9.1. Bce cniopsl U pasHorjacus Mexay Kommnanuei 1 KiieHTOM pa3pelnialoTcs IyTeM
neperoBopoB. [Ipy 3ToM CTOPOHBI NPULLIY K COrJIallleHHI0, YTO IPU BOSHUKHOBEHUU
cnopa (cropHoO#M cUTyalMU) CTOPOHA, YbU IIpaBa B paMKax fgorosopa ACO, no eé
MHEHHI0, ObLJIM HapyLleHbl, 06513aTe/IbHO HallpaBJIsieT B aZipec APYyroil CTOPOHLI
NHUCbMEHHYI0 [IpeTeH3UI0 C 060CHOBaHHWEM CBOel Mo3UuluH. Takas npeTeH3Us
HanpasJisieTcsl JII0ObIM CI0COO0M, T03BOJISAIOLUM JOCTOBEPHO 3aPUKCUPOBaTh GAaKT U
JlaTy NoJy4eHUsl YKa3aHHOW NpeTeH3UH Apyroi cTopoHo. OTBeT Ha TaKylo
NpeTeH3UI0 CTOPOHOH, TOJIyYHBLIeN IpeTeH3UI0, 10/KeH ObITh HallpaBJ/eH Apyroi
CTOpPOHE B paMKax CpPOKa, YCTaHOBJIEHHOTO JIeCTBYIOLUM 3aKOHOJATe/IbCTBOM. B
cayyae, ecid CTOpOHBI He MOTYT J,0CTHYb COTJIACHS B CIIOPE CaMOCTOSITE/IbHO, pellleHHe
criopa Npor3BOAUTCA B IOpsJKe, IpelyCMOTPeHHOM HacToAWKMU [IpaBuiamMu u
COOTBETCTBYIOIIUM IPUMEHUMbIM 3aKOHOaTe/IbcTBOM Poccuiickoit Pepepanum.

9.2. CTopoHbI 0CBOGOXK/AOTCS OT OTBETCTBEHHOCTHU 32 HEHCIIOJIHEHUE UJTU
HeHa/jiexalllee UCMOJIHEHUE CBOUX 006513aTe/IbCTB, IPeyCMOTPEHHBIX /loroBOpOM, B
CJIydae ec/iv TaKoe HEUCIOJIHEHHE SIBUJIOChH CJIeICTBUEM IEUCTBUM 06CTOSTENBCTB
Henpeo10JUMOoM cuibl (popc-Maxkop), B TOM YUC/E Ype3BbIYAUHBIX U
HenpeAoTBPaTUMbIX 00CTOSITEIbCTB, MPYU KOHKPETHbIX YCJI0BUSAX KOHKPETHOTO
nepuo/ia BpeMeHU. K 06CTOATENBCTBAM HENPEOJOIUMOM CUJIbI OTHOCSTCS, B TOM
YHCJie, HO HE OTPaHUYMBAsICh TOJbKO 3TUM, TaKHe SIBJIEHUs CTUXUWHOI0 XapaKTepa
KaK: 3eMJIETPSICEHUE, HABO/IHEHME, yZIap MOJIHUY, OII0JI3€Hb, TEMIIEPATYpPa, CUJIa BeTpa
Y YPOBEHb 0Ca/IKOB, UCK/IOYAOIIe HOPMaJIbHYIO0 YKU3HE/[eATeJbHOCTb, MOPATOPUM
OpraHOB BJIaCTU U yIpaBJieHUs]; 3a6aCTOBKHU U UHbIE I0J00HbIE 0OCTOSATENBCTRBA,
6aHKkpoTcTBO KoMnanuu (HauaTas npoueaypa no npusHaHvui KoMnaHuu 6aHKpOTOM).
Jnis neneit Hactosmux [IpaBua u goroBopoB ACO, 3ak/iro4aeMbIX Ha OCHOBaHUHU
HacTosux [IpaBuJi, 06CTOATENbCTBAMU HEIPEOJOJUMOMN CUJIbI B TOM YUCTIE
MPU3HAIOTCA:

- aKThI OPTAaHOB rOCyAAPCTBEHHON WJIU MyHUIIUTNIAJILHOU BJIACTH, B pe3yJabTaTe
MPUHSTHS KOTOPBIX HcNoiHeHMe KoMnaHuel cBoux 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXHbIM B U3MEHUBIIEMCS IPAaBOBOM MOJIE;

- pellleHUs1 KOMIIAHUN-POU3BOIUTE/IEN 3JIEKTPOHHbBIX YCTPOUCTB, B pe3yJibTaTe
MPUHSTHS KOTOPBIX HcNoJiHeHMe KoMnaHuel cBoux 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXHbIM B U3MEHUBILINUXCS PbIHOUHBIX U /WU 9KOHOMUUECKUX YCIOBUSIX.

10. BAKJIIOYUTEJIbHBIE U OCOBLIE ITOJIOZKEHHUA

10.1. Bce ycnoBus JloroBopa Mexay KinventoMm u Komnanuei, BK/o4das
CyllleCTBEHHbIe, IPUBe/IeHbI B HacTosAUUX [IpaBuiax U IBJSIIOTCS €ro HEOTheMJIeMOU
yacTblo. JItoOble U3MeHeHUS U J0N0JHEHUS K ycaoBuaM JloroBopa ACO, 3aK/II04EHHOT0
U JelcTBytoliero Mexx 1y CTopoHaMH Ha OCHOBaHUU HacTosiuux [IpaBuJ, MoryT
0bOpPMISATHCSA B MUCbMEHHOM BH/le Ha PYCCKOM sI3bIKe, MOINUCbIBATHCSA 060EUMU
CTopoHaMu U/UJIH UX YIIOJTHOMOYEHHBIMU NPE/CTABUTEJISIMU.
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10.2. Bo BceM OCTa/IbHOM, YTO He YPETYJUPOBAHO HUJIM He OJTHOCThIO YPETYJIUPOBAHO
Hactosaumu [IpaBunamu, CTOPOHBI PYKOBO/ICTBYIOTCS IEHCTBYIOIIUM
3aKOHO/AaTeJbCTBOM Poccuiickoit @enepanum.

10.3. CTOpOHBI NPULLIU K COTJIAIIEHUIO 0 TOM, YTOo KoMnaHUsl He HeceT HUKaKOM
OTBETCTBEHHOCTH 3a JI0Oble KOCBEHHbIE YOBITKU U /UM YIYIIEHHYIO BBITOJY,
BO3HUKIINeE ¥ KiaveHTa B pe3y/ibTaTe ero B3auMoielcTBUs ¢ KommaHuel B paMKax
Jorosopa ACO, B nopsifike U Ha yCJI0BUAX HacToAwux [IpaBu.

10.4. Hactosimue [IpaBusia (TEKCT B LieJI0M, CTPYKTYpa JJIOKYyMeHTa, pOPMYyJTUPOBKU
N0JIOXKEHUH, onlpeJie/IeHUH U OT/le/IbHbIX IYHKTOB) SIBJSIOTCSA UHTEJJeKTyaJlbHOU
cobctBeHHOCThI0 000 «3/XKACTEPC [TPO» Kak crienjuaibHOe JTUTEPATYpHOE
(nucpMeHHOe) poM3Be/ieHue, JI060e KOMUPOBaHUeE U UCII0JIb30BaHUeE 11eJIMKOM WJIH B
JIt060U YacTu 3anpeneHo COGCTBEHHUKOM U 3aKOHO/aTeIbCTBOM Poccuiickoit
®depepanuy, ¥ npecyienyeTcs 0 3aKOHY.

adJusteErsof



