IMPABUJIA 000 “3AKACTEPC ITPO” N2 001/2014/STUP
Penaknusa 1.21 ot 14 mapTa 2023 roga

Hacrosimue [IpaBua saBas0TCA 0QUIIMaIbHBIM MpeAaoKeHrueM (my6anaHor odpepToi)
000 “9/JI’KACTEPC IIPO” (manee «Kommanusi») B ajpec Jiro60ro pU3NIECKOTO JIMIQ,
06J1aal0Iero AeecnocoOHOCThI0 U HE0OX0AUMbIMHU MOJHOMOYHAMH, 3aKJHYUTL ¢ 000
“3KACTEPC IIPO” moroBop abOHEHTCKOI'0 CEPBUCHOTO OOC/IYKUBAHUS B OTHOIIEHUU
NPHUOGPETEHHOr0 TAKUM QU3UYECKUM JIMLOM JJIEKTPOHHOI'O YCTPOMCTBA HA YCJIOBUSX
Y B NOpsiZiKe, YCTaHOBJeHHOM HacTtosiiuMu [IpaBuiamu 000 “3JXKACTEPC ITPO” u
JleCTBYIOIUM 3aKoHoAaTesbcTBOM Poccuiickoin ®Pepepauuu. Hacrosimue npaBuia
COJlepKaT BCe CyllleCTBEHHble YCJIOBUS TAKOr0 J0roBopa abOHEHTCKOr'0 CEPBHUCHOIO
06CIyKUBaHHUS U MOPSIZ,0K OKa3aHHUs YCIYyT B paMKaxX Takoro JoroBopa.

1. OCHOBHBIE I1OJIOKEHUA

1.1. /lnda ueseld, npeflyCMOTPEHHBIX HACTOALMMHU [IpaBUIaMy, UCNIOJIB3YOTCA
cleAyrolye onpejeseHUs U IOHATHUA:

1.1.1. loroBop aGOHEHTCKOIro CEPBUCHOTO0 06caykuBaHus (Jorosop ACO,
JoroBop) - corsamenue Mmexay Knvnenrom u KommnaHnuei, B COOTBETCTBHH C KOTOPBIM
KomnaHus okasbiBaeT KiiMeHTy yciyry no aboOHEHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOT0 ycTpoiicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 00CTY>KUBaHHe.
Jorosop ACO 3akJ/it04aeTcsl CTOPOHaMU B COOTBETCTBHUM C NOJIOKEHHUSIMU IJIaBbl 28
['paxkganckoro koxekca Poccutickont @egepaiinu. B COOTBETCTBUM C OJIOKEHUSMHU
craTbu 429.4 I'paxxkpaHckoro kogekca Poccutickoit ®enepannu JloroBop ACO siBaseTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OoBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.1.2. AKuenT - npuHATHe KiieHTOM npeasioxeHus 3akat04uThb JloroBop ACO Ha
yCJI0BUAX HAcTosAIMX [IpaBu (odepThl), BEIpa3uBIIeecs B OIJIaTe CTOUMOCTHU
a60HEHTCKOTr0 MPUKPEIJIEHHs], KaK IPelyCMOTPEHO YacThio 3 cTaThu 438
['paxkpaHckoro kogekca Poccuiickoit ®efepanyy, 1 NoJa0XKeHUsIMU NyHKTa 1.8.
HacTtoawmux [IpaBu. [[puHuMas npezsoxeHue 3aka04IuTh Jlorosop ACO, 1 Beipaxas
3TO corJlacve MyTeM JeWCTBUH MO OIJIaTe CTOMMOCTH aOOHEHTCKOI0 NPHUKpPEIJIeHus,
KiueHT noATBepKAaeT MoJIHOe U 6e30r0BOPOYHOE COTJIacHe C YCJIOBUSIMH U
MOJIOKEHUSIMU HacTosALUX [IpaBuiI.

1.1.3. 3/1IeKTPOHHOE YCTPOMUCTBO — CJI0’KHOE 3JIEKTPOHHOE YCTPOMICTBO,
npeJHa3HauYeHHOe JJ151 UCII0Jb30BaHUs KOHEUYHBIM 110J1b30BaTe eM, HaX0s1leecs B
MOMEHT 3akJ/itoueHus goropopa ACO B NOJIHOCTbIO UCIIPABHOM COCTOSIHUU, He
HMMelollee JI00bIX TOBpEXJeHUH, BBe3eHHOe Ha TeppuTopHrio Poccuiickoit @enepannu
(P®) Ha 3aKOHHBIX OCHOBAaHUSAX (MMelollee COOTBETCTBYIOUIYIO TOCYAAPCTBEHHYIO
cepTuduKaiuio, 1160 BBe3eHHOe B Poccuiickyto @esepanuio B COOTBETCTBUH C
3aKOHOJATEbCTBOM O apaJlJieJIbHOM UMIIOPTE, AeUCTBYIOIIMM HA MOMEHT
3akurodenus Jorosopa ACO), ctroumMocTb KoToporo He npeBbimaeT 399 000 (Tpucra
JIeBSIHOCTO JIeBSTh) ThICSAY py6Jieid, U B OTHOLIEHUH KOToporo Mex 1y Komnanuei u
KnnenTom 3akitoudeH Jlorosop ACO Ha yc/10BUAX M B OpAAKe HacToAUX [Ipasua. Jis
nesieit Hactoswux [paBu, u JJoroBopoB, 3aK/I09aeMbIX HA UX OCHOBAaHUH,
JJIEKTPOHHBIM YCTPOMCTBOM NPHU3HAETCS TOJBKO CAMO 3JIEKTPOHHOE YCTPOMCTBO, HE
BKJIFOYasl JIIOObIe aKceccyaphl, BXOsIIMe B KOMIJIEKT 3aBO/ICKOM OCTaBKU TaKOro
YCTPOUCTBA, INO0 MprUoGpeTaeMble MoJib30BaTeeM OTAebHO. [JloroBop ACO MoXKeT
OBITh 3aKJIIOUEH TOJIbKO B OTHOIIEHHUU JJIEKTPOHHOTO YCTPOMCTRBA, [IJIsT KOTOPOTO
JleICTBYIOT (He UCTEKJIU UJIU He PEeKPATUIINUCD 110 APYTUM OCHOBAHUSIM ) TapaHTUHHbIE
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00513aTeJIbCTBA MPOU3BOAUTEJISA (MJIM NTPOJIaBIa) TaKOTo ycTpoicTBa. [ oJHOTO
3JIEKTPOHHOI'0 YCTPOUCTBA MOXKET ObITh 3aKJIFOYEH TOJIBKO 0iuH AoroBop ACO.

1.1.4. AGOHEHTCKOe CEpBHCHOE 006C/Iy:KMBaHMeE - CEPBUCHOE 06CIyKHBaHUe
JJIEKTPOHHOTI0 YCTPOMCTBA (BOCCTaHOBJIEHHE JINOO 3aMeHa Ha aHAJIOTUYHOe
YCTPONCTBO) 32 KOTOPBIM KiineHT BripaBe 06paTuUThcst K KoMnaHUM B TeUeHHE CPOKa
aboHeHTCKOTO MpuKpenieHus (cpoka gectBus Jjorosopa ACO), u KoTopoe Komnanus
06513yeTcsI MPOU3BECTH B paMKax NMpeJyCMOTPeHHOr0 HacTosAKUMHU [IpaBuiaMu
06beMa ycayr (myHKT 2.2.) o ¢pakTy obpaimeHus KireHTa 32 TaKUM 00C/Iy>KMBaHUEM.

1.1.5. Kapta KiimenTa (KapTta) - 1OKyMeHT, BbIIIOJIHEHHBIH B popMaTe IJIaCTUKOBOH
KapThl C yHUKaJIbHbIM HOMEPOM, IOATBEPKAAILUN GaKT NPUHATHUS (IPUKPEIJIEHUS)
KomnaHuel 31eKTpoHHOTO ycTpokcTBa KiineHTa Ha aBOHEHTCKOE CEpBHCHOE
o6caykuBaHUe, U paBo KiieHTa Ha nosiyueHre oT KoMnaHuu yciyr B paMKax
YCTAHOBJIEHHOT0 HacTos MU [[paBusiaMu 06’beMa B TEUEHUE YCTAHOBJIEHHOT'O CPOKa
a60HEHTCKOT0 CEPBUCHOT0 0OC/IYKMBaHMUs, HA YCJIOBUSIX U B OPSAJKE,
npefycMOTPeHHbIX HacTosiuMu [IpaBuiamu. KapTa kineHTa MOXeT GbITh I0JIy4YeHa
KnuenTtom Tosbko y Komnanuy, 1n6o y ynosiHoMoueHHbIX [lapTHepoB KoMnanuy, npu
3ak/oueHuu gorosopa ACO, Beipa3uBlieMcs B omjiaTe KiiMeHTOM CTOMMOCTH
abOHEHTCKOTr0 NpUKpeIlieHus. Bo Bcex Apyrux ciay4dasx nosydenue KapTel He BiedeT
3a co6oi 3akstoueHue Jorosopa ACO.

1.1.6. Knuent Komnauum (KimeHT) - neecrnioco6Hoe pusndeckoe (pUANIECKOE)
JINIO (KaK ycTaHOBJeHO MyHKTOM 1.3. HacTosmux [IpaBui), akiienTHpOBaBIliee
HacToAUyI opepTy U 3aK/I0UnBIIee TaKUM 06pa3om JloroBop ACO c KommnaHuew.
[IpenmeTom JloroBopa c Komnanuei saBisieTcs noaydyeHue Kinuentom ot Komnanuu
paboT U yCIyT B paMKaxX YCTAHOBJIEHHOTO HAacTOSAIMMHU [IpaBruiaMu 06'beMa B TeUeHUE
YCTAHOBJIEHHOT'O CPOKa aBOHEHTCKOT0 CEPBHUCHOI0 06C/IyKUBaHUS, HA YCJIOBUSX U B
MopsAAKe, IPeayCMOTPEeHHBbIX HacTosAmKMHU [IpaBuiamu. [Ipu atom KinenTom
MPU3HAETCA TOJBKO JINIO, TpeabsiBuBliee KapTy KnneHTa, U 0Ka3aTeIbCTBO OMJIATHI
CTOMMOCTH aOOHEHTCKOI'0 MPUKpPeINJIeH s, KaK onpe/iesieHo NyHKToM 1.8. HacTosmux
[IpaBu.

1.1.7. Komnanus# - O6mectBo ¢ OrpannyeHHOH OTBETCTBEHHOCTBIO «JIXKACTEPC MPO»
(000 «3JIXKACTEPC ITPO»). Opunuyeckuii agpec: 117546, MockBa, XapbKOBCKHM
npoe3f, fom 7, kopmyc 1, kB. 4, OPH 1147746015713, UHH /KIIII
7724905222/772401001. ®akTuueckuit agpec: 123112, Mocksa, [IpecHeHCcKas
HabepexHas, gom 10, cTp. 2.

1.1.8. 06'beM yciayr - 06'beM yCayT, 0Ka3biBaeMbix Komnanueit KivenTty npu
06pallleHUH 3a TAKUMH YCIyraMy, Ha YCJI0BUSIX U B IOPSJIKe, YCTaHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

1.1.9. laptHep Komnanuu, [lapTHep, [IpeacTaBuTes b KoMmaHuu - j1060e JIn1IO,
ocyuecTrJsllee ¢ Komnanuel B3auMoAelCTBUE HA OCHOBAaHWHM U B NOPSJKeE,
NpeAyCMOTPEHHOM COTJIalleHUAMH, 3aKJI04YeHHBIMU Mexly KoMnanuel u Takum
napTHepoM (peLCcTaBUTEJIEM).

1.1.10. MpaBuaa 000 “3KACTEPC IIPO” (IlpaBua, HacTosAmue [lpaBuaa) -
HacTosilMe npaBuia (my6audHas odpepTa), comepkaliye npegMmeT U ycaoBus Jlorosopa
ACO Ha okaszanue ycayr Kinventy KomnaHuel no aboOHEHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOTO ycTpolcTBa KiineHTa Ha aBOHEHTCKOe CepBHUCHOE 06CIyKUBaHUE.
Jorosop ACO 3akJ/ir04aeTcsl CTOPOHaMU B COOTBETCTBHUM C [0JIOKEHHUSIMU IJIaBbl 28
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I'paxkgaHckoro koxekca Poccuiickont @egeparyu. B cOOTBETCTBUM C OJIOKEHUSAMU
cratbu 429.4 I'paxxkpaHckoro kogekca Poccuiickoit ®enepannu Jorosop ACO siBisieTcs
JIOTOBOPOM C UCIIOJIHEHUEM 10 TPpe6oBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.1.11. CpOK aGOHEHTCKOTO0 CEPBUCHOI0 06CIYKMBAHUA — CPOK AOOHEHTCKOI0
CEPBUCHOT0 06CIY>KUBAaHUSI 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aBOHEHTCKOT0
MpUKpeIieHus U cpoky aercTus Jorosopa ACO, 3akyitoueHHOMY Mexay KomnaHnueit u
KiimeHTOM Ha yC/I0BHSX U B IOpAJIKe, IPelyCMOTPEHHOM HacToAIMUMH [IpaBuiamu.

1.1.12. Croponsl - Komnanusa u Knuent, 3akntoyuBmue JloroBop ACO B cOOTBETCTBUM
C yCJIOBUSIMH, yCTAaHOBJIEHHBIMY HAacTOAIMMU [IpaBUaMy, IO OCHOBAaHUAM,
npeayCcMOTPeHHBIM Iy1aBoi 28 'paxkaaHcKkoro Kogekca Poccuiickoit enepanuu u
HactoAmuMu [IpaBuiamu.

1.1.13. Il.1aTa 3a aGOHEHTCKOe NIPUKpeINieHrne Ha Aa60HEHTCKOe CepBUCHOE
oGcCayKuBaHHMe — ctouMocTh JloroBopa ACO, yrsiaunBaeMasi KimneHTOM B KayecTBe
AkuenTa HacTositel opepTol KoMnaHuy, ABASIOLASCA CTOUMOCTbBI0 aOOHEHTCKOTO
MpUKpeNnJeHus JJIeKTPOHHOr0 yCcTpoicTBa KiieHTa Ha yCTaHOBJIEHHBIN HACTOALLMMHU
[IpaBuiaMu CpOK, B TedeHHe KoToporo KomnaHust 06513yeTcsi BOCCTAHOBUTD WJIH
3aMeHHUTb JJIEKTPOHHOE yCcTPoicTBO KilMeHTa Ha yc/10BUsX, B HOPS/IKE U 06 bEME,
NpeAyCMOTPEHHOM HacToAuMu [IpaBuiamu.

1.1.14. IloBpexaeHrEe JJIEKTPOHHOTI0 YCTPOMCTBA — JIt060€e ciIy4daiiHoe
MoBpeX/ieHue JJeKTPOHHOTO YCTPOHCTBA, KOTOPOE He M03BOJISIET TAKOMY YCTPOWUCTBY
HCIPaBHO GQYHKIMOHUPOBATH, U SIBJSETCS PE3YJIbTATOM BHEIIHETO BHE3AMTHOTO U
HenpeaBUJEeHHOr0 BO3/IeHCTBUSA, B TOM YHCJ/Ie CIYYaHHOTO BO3/IeHCTBUS JIDO0H
KUAKOCTH (3/1MB, IOJTHOE WJIH YaCTUYHOE IOTPYKeHHUe).

1.1.15. YTpaTa J/IeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe rpade:ka, pa360iHbIX
AeHCTBUI WIN KpaXXM — yTpaTa KiimeHTOM J/IEKTPOHHOTO YCTPOUCTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX JeUCTBUM TPETHUX JIML, KBAJIUPUIUPYEMBIX YITOTHOMOYEHHBIMH
OpraHaMH TOJIbKO B COOTBETCTBUHU CO CJIeYIOIIMMU CTaTbsIMU YToi0BHOTO Kozekca
P®, 1160 kBa/IMPULUPYyEMBIX B COOTBETCTBUU C aHAJOTUYHBIMU CTAaThsIMHU
(mo/10’KeHUSIMH ) YTOJIOBHOT'0 3aKOHOATE/IbCTBA CTPaHbI (FOPUCAUKIUH), BO BpeMs
npe6biBaHusA KiiMeHTa B KOTOPBIX IPOU30LLIA YTpaTa JJIEKTPOHHOIO YCTPOUCTBA:

- cT. 161 - 'pabex;

-cT. 162 - Pas6oii;

- cT. 158, nyHKT «6» 4acTH 2 ¥ MYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHasi C He3aKOHHbIM
NPOHUKHOBEHHEM B NTOMelleHHe JTUO0 HHOe XPaHHUJIUILE, IU60 C HE3aKOHHBIM
NPOHUKHOBEHHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIeHHEe JJIEKTPOHHOTO YCTPOIMCTBA — KOMILIEKC MED,
NnpuHHMaeMbix KoMnaHuel B OTHOUIEHUHM OBPEXAEHHOT0 JJIEKTPOHHOTI0 YCTPOUCTRA,
JUISI BOCCTAHOBJIEHUS €ro pab0oTOCIIOCOOGHOCTH M HOPMa/IbHOTO GYHKIIMOHUPOBAHHS,
Ha YCJIOBUSIX Y B MOPsIJKe, MPeAYCMOTPEHHOM HacTosWKUMHU [IpaBuiamu.

1.1.17. 3aMeHa JJ1IeKTPOHHOTI'0 YCTPOICTBA — KOMILJIEKC MeP, IPUHUMaeMbIX
KommaHnunel fj19 3aMeHbl JJIEKTPOHHOT'O YCTPOKWCTBA NOBPEXKAEHHOI0 U HEe
Mo/iJIexKalllero BOCCTaHOBJIEHUIO, UJIM YTPAuYeHHOT0 B pe3yJibTaTe IPOTUBONPAaBHBIX
JleiICTBUM TPETBHUX JIML, HAa aHAJIOTUYHOE YCTPOMCTBO, HAa YCJAOBUAX U B IOPALKE,
NpeAyCMOTPEHHOM HacToAWUMU [IpaBusiaMuy. AHaJIOTUYHOE 3JIEKTPOHHOE YCTPONCTBO
Jl0JDKHO ObITh BBE3€HO Ha TeppuTopHio Poccuiickoit @enepannu (PP) Ha 3aKkOHHBIX
OCHOBaHHUSAX (yCTPOUCTBO HMeET COOTBETCTBYIOILYIO FOCYAapCTBEHHYIO
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cepTudukanuio, 1160 BBe3eHo B Pocculickyto ®enepalivio B COOTBETCTBUU C
3aKOHO/]aTeJIbCTBOM O MapasiyIeJ;IbHOM UMIOPTE, IeCTBYIOIIMM HA MOMEHT
3akstoyenust Jjorosopa ACO).

1.1.18. TeppuTOpHUsA OKa3aHUS YCJIYT - TeppuTopust Poccuiickoit Pesepanuy, 3a
HCKJIIOUEHMEM 30H BOEHHBIX JeMUCTBUH, Upe3BblUalHbIX NI0JI0OKEHUH, ClIeliUaIbHbIX
pEKMMOB, BBEJIeHHbIX OpraHaMHU BJIACTH.

Ycnyru MmoryT 6bITh OKa3aHbl KoMIaHUEN B MecTe Hax0X/leHHUsl (HaceJleHHbIM MYyHKT,
06J1acTh, paioH) KiimeHTa 1 MPUHATOTO HAa aBOHEHTCKOE CEPBUCHOE 00CIy>KMBaHHUE
JJIEKTPOHHOI0 YCTPOMCTBA, INO0 TaKoe JJIEKTPOHHOE YCTPONUCTBO MOXKET OBITh
nepeMeLlleHO0 B TeX CIyvasiX, Korja cepBUCHOe 00CIyKUBaHUE HE MOXKET ObITh
NpPOM3BEJEHO B MeCTe Haxox/AeHus KimeHTa U NpUHATOro Ha abOHEHTCKOE CEPBUCHOE
06cyKMBaHUE JJIEKTPOHHOI'0 YCTPOMCTBA 110 NPUYMHE OTCYTCTBUS TaM
npenctaBuTesneid Komnanuy, 1u60 Npyu OTCYTCTBUHU Y TAKUX NIPeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEAeHUS JUATHOCTUYECKUX JeHCTBUI
Y/WJIM CEPBUCHOTO 06CIYKMBaHUS HajJlexKalllero kauectsa. [Ipu aToMm nepemMeneHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISIETCS 10 coTyIacoBaHu0 CTOPOH cujiaMH (3a
cueT) KnmenTa sin6o cuiamu (3a cuet) Komnanuu.

1.1.19. O6pamenue KivenTa 3a ycayramu no JoroBopy ACO - o6pamenue Kimmedra
k KoMnanuu npu noBpexzeHun UK yTpaTe JJIeKTPOHHOTO YCTPOMCTBA B TeYeHHE
cpoka aerctBud JloroBopa ACO 3a BOCCTaHOBJIEHMEM UJIM 3aMEHOU TaKOI0 yCTPOKUCTBA
Ha YCJIOBUSIX U B OPs/IKe, onpeiesieHHOM HactosuuMu [IpaBunamu. [Ipu aTom faToi
nocTynaeHus obpaieHusi CTOpOHbI JOrOBOPUJIUCH CYMTATh JleHb, Korjga KirneHT
nepegasn (npeacraBui) KoMmnanuu (ee npe/icTaBUTEI0) BCe JOKYMEHTHI (MU KOTIHH,
WJIU 3JIEKTPOHHBIE KOIUH, eCJIM AONYCKAETCs, B HaJlJleXKallleM KauyecTBe),
npefycMOTpPeHHble HacTosuMHU [IpaBuiaMu K NpegbsBJAEHUI0 IPU 06pallleHUU
KimeHTa 3a cepBUCHBIM 06C/TyKHUBAaHUEM B paMKax 3ak/Jl04eHHOro CTopoHaMHu
Jorosopa ACO.

1.1.20. HencnpaBHOCTHY NOCJ/Ie TAPAHTHUH — JIIOObIEe HEUCIIPABHOCTU JJIEKTPOHHOIO
YCTPONCTBA, KOTOPbIE HUKAK He CBSI3aHbI:

- C IIO6bIMU PU3NYECKUMHU NTOBPEXKAEHUSIMU JIIOOOT0 XapaKTepa, B TOM YHUCJIE C
MOBPEXAeHUSIMHU JII0OOH }KUAKOCTBIO, U He SIBJISIOTCS CJIeICTBUEM TaKUX
MOBPEXJEHUH;

- C IPOLECCOM eCTECTBEHHOTO U3HOCA U YXY/LIEHUS] CBOMCTB U XapaKTePUCTUK
JJIEKTPOHHOI'0 YCTPOMCTBA B MPOLIECCE €T0 UCI0Jb30BaHUS U/ UIH XpPaHEHHs], U He
SIBJISIIOTCS CJIE€/ICTBHEM TAKOTO U3HOCA;

- C IIOGBIM BHELTHUM BO3/IeHCTBHEM JII060r0 XapaKkTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM YMCJIE BO3JAENCTBUEM BJIAKHOCTH, TEMIIEPATYPHI, 3JEKTPUUECKOTO TOKA,
MarHUTHBIX U/WJIU PaJUOBOJIH, U He SIBJISIIOTCS CJIeICTBUEM TaKOI'0 BO3/leCTBUSI.

1.2. Komnanus, Ha ocHoBaHuH AklenTa KiveHToM HacTosield opepThl U B
COOTBETCTBUM C AeUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit ®enepanuy,
3akitovaet ¢ KinentoM JloroBop ACO Ha yc/10BUSAX, U3/I0’KEHHBIX B HACTOSAIIUX
[IpaBuiax.

1.2.1. Ycnyro#, oka3biBaeMoii Komnanueit Knuenty no takomy JloroBopy fiBJiseTCH
ab0HEHTCKOe NPUKpeIJIeHHe DJIEKTPOHHOTr0 ycTpoiicTBa KineHTa Ha ycTaHOBJIEHHbBIN
HactosuyMHu [IpaBuiaMu Cpok, B TeueHHe KoToporo KoMmnanus o6s3yeTcs
BOCCTAHOBUTDb WJIK 3aMEHUTH JJIEKTPOHHOE YCTPoKCcTBO KileHTa Ha yClI0BUAX, B
nopsiike ¥ 06’beMe, IpeAyCMOTPEHHOM HacTosiuMHu [[paBuiamu.
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1.2.2. CTrouMocCTb, yriadyrBaeMast KiineHTOM B KauecTBe AKLeNTa HacTos el opepThl
Komnanuu 3a Kapty KiueHTa, siB/isieTCs1 CTOMMOCTBI0 aGOHEHTCKOTO IPUKPEIJIEHUS
JJIeKTpPOHHOrO0 ycTpoicTBa KiineHTa Ha ycTaHOBJIEHHBIN HacToAWKUMU [IpaBuamu
CPOK, B TeueHHe KoToporo KoMnaHus 06513yeTcs1 BOCCTAHOBUTD UJIU 3aMEHUTD
JJ/IeKTpOHHOE yCcTpoKcTBO KiieHTa Ha yCI0BUSAX, B OPsJKe U 06'beMe,
NpeAyCMOTPEHHOM HacTodAuMu [IpaBuiamu.

1.2.3. CTOpOHBI NPHUILJIH K COTJIAIIEHHIO O TOM, YTO OKa3aHHeE YCJAYTH 110 aBOHEHTCKOMY
MPUKpPEINJIEHUI0 JJIEKTPOHHOI0 YCTPOKWCTBA B paMKax 3aKJIOYEHHOTO MEXAY
KnnentoMm u Komnanuei Jloropopa ACO, HauMHaeTcA He3aMeAJIUTENbHO NI0CIe
3ak/toyeHus Jorosopa ACO (omiaTbl abOHEHTCKOTO IPUKPEIJIEHUS) U TPOJ,0/KAETCs
(cpok gevictBus JloroBopa ACO) B TeyeHHe nocieaywInux 364 nHer, a UMeHHO 70 23
4acoB 59 MUHYT NOC/IeJHETO AHSI YKa3aHHOT'0 CPOKA, BHE 3aBUCHMOCTH OT
Npa3JHUYHBIX U BBIXOJHbIX JIHEH, JTM60 [0 MOMEHTA ero npeKpalleHus 1o JpyruM
OCHOBAHHUSM, IPeyCMOTPEHHBIM HACTOSAILUMU [IpaBuiaMu U/Uiu JeCTBYIOLUM
3akoHozaTeabcTBOM P®D. Cpok gelictBus Jorosopos ACO ¢ paciinpeHneM
«HencnpaBHOCTH noC/Ie TapaHTUK» OIlpeZieJieH B COOTBETCTBYIOIIUX MOJIOKEHUAX
HacToAwux [Ipasu.

1.2.4. CTOpOHBI NPHUILJIU K COTJIAIIEHUIO, YTO IO OKOHYAHUM CpOKa JeicTBUA JloroBopa
ACO ycsiyra mo aGoOHEHTCKOMY IIPUKPEIJIEHUI0 JJIeKTPOHHOTO YCTPONUCTBA CYUTAETCS
vcrosiTHeHHOU KoMmnaHuel Mo/THOCTBIO U HaZ/IeXKaluM 06pa3oM, BO3BPAT CPeJICTB
KineHTy 3a Takyo okasaHHy ycayry KoMmnaHuei He mnpou3BOAUTCS, BHE
3aBHCHMOCTH OT TOr0, o6patuasics uind Het KnneHT kK KoMnaHuu 3a cepBUCHBIM
06CIyKMBaHUEM NPUKPEIJIEHHOTO JJIEKTPOHHOTO YCTPONCTBA B TeUEHHE CPOKaA
a60HEHTCKOTr0 MPUKpPEIJIEHHs.

1.3. Knuentom KoMnanuu MoKeT OBbITH Jit060€ I0PUIUIECKOE JIUIO0, AEECIIOCOOHOE
dusnyeckoe JUIO, TUOO JIMIO C YACTUIHOM Jleecrioco6HOCThIO (B Bo3pacTte oT 14 0 18
JIET), aKIeNTHUPYIOIee HACTOAILY0 0epTy C COrJIacus CBOMX 3aKOHHBIX
npenctaBuTesei. [Ipy 3ToM 06513aHHOCTD MOJIYYHUTD U 110 IEPBOMY TPe6GOBaHUIO
npegocTaBUTh KoMIaHUU Takoe MMCbMEHHOE COTJIaCHE JIEXKUT I[€TUKOM U MOJHOCThIO
Ha KyieHTe U ero 3aKOHHBIX NPeICTaBUTENIAX. B cilydae, ecyii Takoe corsiacue He
MmoJIy4yeHo — /IoroBop CYUTAETCA He 3aKJII0YEHHBIM.

1.4. loroBop mexay Knuentom n KoMmnaHnuel, 3ak/1t04eHHBIA Ha OCHOBAaHUHU
Hacrosuux [IpaBu, eicTByeT ToJIbKO Ha TeppuTopuu Poccuiickoit ®efepanuu
(manee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPYKEHHBIX KOHQJIUKTOB, BOWH,
Ype3BbIYalHbIX 0JI0KeHUH. [Ipy 3TOM MecTo (cTpaHa, OPUCAUKIHS), B KOTOPOM
MPOM30IIIU COOBITHS, OBJIEKILIKE TOBPEXKAEHUS UK YTPATy JJIEKTPOHHOIO
YCTPONCTBA, KOTOPBIE MOTYT SIBJISITHCSI OCHOBAaHUEM AJ151 o6paieHus KineHTa K
KoMmnaHuu 3a cepBUCHBIM 06C/Ty>KUBAaHHWEM B TEUEHHUE CPOKA JIeCTBUS JOr0BOPa, He
“MeeT 3Ha4YeHUS.

1.5. B pamkax 3akiroueHHoro Mexay Kinnentom u Komnanuei gorosopa, Komnanus
OKa3bIBaET YCJIYTU COOCTBEHHBIMU CUJIaMHU, JI6O ¢ npuBiedeHreM [lapTHepoB, B
MOPs/IKe U Ha YCJIOBUSX, yCTAHOBJIEHHBIX HACTOSAIUMU [IpaBuiaMu. YCIyru B pamMmKax
JoroBopa ACO oka3bIBalOTCS UCKIOYUTENBbHO KiineHTaM KoMnaHuu ¥ TOJIBKO B
OTHOLIEHUH JJIEKTPOHHBIX YCTPONUCTB, IPUHATHIX HA AOOHEHTCKOE CEPBUCHOE
00CTy>KUBaHUE.
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1.5.1. CMeHa 3JIEKTPOHHOI'0 YCTPOMCTBA, B OTHOLIEHWHU KOTOPOTO 3aKJto4eH JloroBop
ACO, Ha uHOE€, He gonyckaeTcs. UckoueHeM U3 HACTOSIIETO NOJIOXKEHUS SIBJISAIOTCS
cJy4ad, KOT/1a 3JIEKTPOHHOE YCTPONUCTBO, B OTHOIIEHUHU KOTOPOT0 U3HAYA/IbHO ObLI
3akstoyeH Jlorosop ACO, 3aMeHsieTcs1 IPOM3BOAUTEEM (UM IPOAABLIOM) YCTPOUCTBA
B paMKax UCIOJIHEHUS UM rapaHTUUHBIX 06513aTe/IbCTB Ha aOCOJIIOTHO aHaJIorH4yHoe. B
atux caydasx Jorosop ACO aeiicTByeT Jajiee B OTHOUIEHUH BHOBb BbIJAHHOTO
NPOM3BOAUTENEM (MM HIPOAABLLOM) YCTPOMCTBA C MOMEHTA €T0 BblauU
noJib3oBaTeJto. [Ipu aToM B ciydae o6panieHuss KinnenTom k KoMmaHuu 3a CEpBHUCHBIM
o6caykuBaHKeM B pamKax Jlorosopa ACO ¢ TakuM 3aMeHeHHBIM yCTpoicTBOM, KitneHT
06s13aH npefocTaBUTh KoMaHWM JOKYMEHTHI, JOCTOBEPHO MOATBepKJat01e GpakT
TaKoU 3aMeHbl. B ciy4yae eciu Takye JJOKYMeHTbI He peocTaBieHbl KiineHTOM,
KomnaHus BpaBe 0TKa3aTh B CEPBHCHOM 06CIY>KUBaHUU B paMKaX TaKOro o6pauieHust
Kinunenra u pactoprayts JloroBop ACO gocpouHo.

1.6. B ciyyae BHeceHUs MI3MeHeHHH B 3aKOHOaTeIbcTBO PO, 3aTparuBamimnx
npaBooTHoWeHUs1 CTOPOH N0 HacTosAWuM [IpaBuiaM, OHU NOAJIeKaT NPUBEJEHUIO B
COOTBETCTBUE C BHOBb NIPUHATBIMU HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHY0 cUJy. YcioBus JloroBopa v oTHolieHHs1 CTOPOH, He OTOBOPEHHbIE
HacTOAMMHU [IpaBuIaMu, peryupyoTcs e CTBYIOIUM 3aKOHOJaTeabCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” siBasitoTcs my6inuHoM odepToit Komnanuu,
npeJioxKeHueM 3akaoduThb JloroBop ACO. B coOTBETCTBUU C OJIO)KEHUSIMU CTAaTbU
429.4 I'paxxkmanckoro kogekca Poccuiickoit ®enepannu Jlorosop ACO siBisseTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.8. AKuienToM HacTosIeHn nNy6andHol odpepThl CTOPOHBI MPU3HAIOT JIDO60E 3aKOHHOE
Y 1,06pocoBecTHOE JAeiicTBre KiieHTa M0 omjlaTe CTOMMOCTH aG0OHEHTCKOTO
MPUKpPEINJIEHNS CBOEr0 3JIEKTPOHHOTO YCTPOKWCTBA HAa aBOHEHTCKOE CEpPBHCHOE
o6cayxuBaHue. [Ipu 3ToM CTOPOHBI MPUILLJIX K COTJ/IAIIEHUIO, YTO €JUHCTBEHHBIM
Jl0Ka3aTeJIbCTBOM 3aKOHHOT'0 U 06pOCOBeCTHOTO 3akitodeHus: Kinuentom JloroBopa
ACO siBiisieTcs npebsiBJEHUE KacCOBOI'0 YeKa 06 orjilaTe CTOMMOCTH a60OHEHTCKOT0
NPUKpPENJIEHNS], B KOTOPOM YKa3aHbl 4aTa OIJIATHI, yIJlayeHHasi CTOUMOCTb, U
YHUKaJbHBIA HOMeDp nojay4deHHod KapTel KineHTa.

1.9. Tako¥ aKLenT SABJISIETCS MOJHBIM U 6€30r0OBOPOYHbBIM, TO €CTh GaKT 3aKOHHOTO U
JnobpocoBecTHOTO MprobpeTenus Kimmentom Komnanuu KapTel KJMeHTA SBASETCS
MOJIHBIM M 6€30rOBOPOYHBIM aKLEeNTOM (MIPUHSATUEM ) BCEX YCIOBUN HACTOSLIEN
odepThl, 03HAYAIOIIUM, YTO JIUL0, 3aKOHHO NpuobpeTiLiee KapTy KJIMEHTa, CYHUTAETCSA
03HAKOMHUBUIMMCS C yCJAOBUSIMU HACTOSALEeN 0epThl U, B COOTBETCTBUH C
I'paxxganckum Kogekcom Poccuiickont @enepanuu, paccMaTprUBaeTCs Kak JIMIO,
BcTynuBllee ¢ KomMnanvel B J0oroBOpHble OTHOLLIEHUSA B COOTBETCTBUU C YCIOBUSAMU
JlaHHOM Ny6JIMYHON 0depTHI.

1.10. KpomMme kaccoBoro yeka Kommnanusa BnpaBe 1o CBOEMY YCMOTPEHUIO IPU3HATh
WHOM JIOKYMEHT Jl0Ka3aTeJIbCTBOM 3aKOHHOTO U JOOPOCOBECTHOTO 3aKJII0YEHUS
KnuenTtom JloroBopa ACO, 160 He NPU3HABATb TAKOW HHOU JJOKYMEHT.

1.11. loroBop ACO 3akJ/it04aeTCsl B OTHOLIEHUHU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KiieHToM BMecTe ¢ 3akitoueHrueM Jorosopa ACO, 4TO LOIKHO GbITH
NoATBePKAeHO GUHAHCOBBIM JJOKYMEHTOM, CBUAETE/NbCTBYIOLUIMM O TAKOM
NpUo6GpeTeHNH, a UMEHHO KacCOBBIM YeKOM, B KOTOPOM yKa3aHa JjaTa NpuobpeTeHus,
CTOMMOCTb U UAeHTUPUKALMOHHBINA HOMEP NPUOOPETEHHOT0 JJIEKTPOHHOTO
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YCTPOMCTBA, a TAKXKe CTOMMOCTb U UJIeHTUPHKALMOHHBIN HOMEDP 0OZJHOBPEMEHHO
nosiydyeHHoM KapTtbl Kinvenra.

1.11.1. JloroBop ACO MOKeT GbITh 3aK/II0YEH B OTHOIIIEHUU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KiieHToM paHee npuo6peTeHus: KapThl KiIMeHTa, TOJbKO IPU
COGJTIOIEHUH CJIEAYIONIHX YCIOBUM:

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitoyaeTtcs Jorosop ACO,
npuobpeteHo KineHTOM He 60oJsiee yeM 3a 10 KasleHAapHBIX AHEHN [0 IPUOOPETEeHUs
KapTbl K/1MeHTa K 3TOMY YCTPONUCTBY, YTO NOATBEPKAAETCS NPebsiBJAeHHBIM
OPUTMHAJIOM KOMILJIEKTA JOKYMEHTOB O IPUOOPETEHUH JJIEKTPOHHOIO YCTPOICTBA
(kaccoBbIl YeK JIMO0 KAaCCOBBIM YeK BMECTE C TOBAPHBIM YEKOM );

- JJIEKTPOHHOE YCTPOUCTBO GbLJIO MPUOOPETEHO B CETU Mara3mHOB, IPUHA/AJIEKAIUX
IOpUANYECKOMY JIUILY, KOTOPOe siBJsieTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUU C
noJioxkeHuaMHU nyHkTa 1.1.9. Hacroamux [lpasu;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHMU KOTOPOTo 3akitodaeTtcs Jorosop ACO,
BBe3€eHO Ha TeppuTopuio Poccuiickoit ®enepanuu (PP) Ha 3aKOHHBIX OCHOBAHHUSAX
(MMeeT COOTBETCTBYIOLLYIO FOCYAapCTBEHHYI0 cepTHUKALHIO, 1INO0 BBE3E€HO B
Poccuiickyio @efiepalniio B COOTBETCTBUHU C 3aKOHOJATEJIbCTBOM O NapasijieJbHOM
HMIIOpTE, AeUCTBYIOIIMM Ha MOMEHT 3akitoueHus Jorosopa ACO);

- KOMILJIEKT JJOKyMEHTOB O IPUOOpeTEeHUH JJEKTPOHHOTO yCTPONCTBA (KAacCOBBIN YeK
JIn60 KaccoBbIM YeK BMeCTe C TOBAapHBIM YEKOM) COAEPKUT HHPOPMALIUIO,
MO3BOJISIOLIYI0 OJHO3HAYHO UAEeHTUPHUIUPOBATh NPHUOOPETEHHOE JJIEKTPOHHOE
ycTpoicTBo (yHUKanbHbIM IME] HOMep uiv cepuiHbINA HOMEp YCTPONCTBA), B
OTHOLUEHUH KOTOPOI'0 B OTHOLIEHUHM KOTOPOTo 3ak/r4daeTcs Jjorosop ACO;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
HaXO/JUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U He UMeeT HUKAKUX MOBPeXJeHUH;
- npu BblAade Takoi KapTel npeacraButesnieM Komnanuu (I[TapTHepa KoMnanuu) 6b11
npou3BeJeH 0cMOTp U poTorpadprpoBaHue JJIEKTPOHHOIO YCTPOMCTBA, IPU 3TOM
ObLIU TToJTy4eHbl poTorpadru U cBeJleHUs, MOATBEPK/AIOIIME, YTO HA MOMEHT
npuobpeteHusi KapTel kK/iMeHTa 3JIEKTPOHHOE YCTPOUCTBO HAXOAMUJIOCh B HOJTHOCTBIO
HCIIPaBHOM COCTOSIHUM U HE UMEJI0O HUKAaKUX TIOBPeXJeHUH;

- npH BblAaye Takou KapTel npeacraButenem Komnanuu ([lapTHepa Komnanuu) 66110
Npou3BeJeHO CKaHHpoBaHUe (poTorpadpupoBaHue) KOMIJIEKTA JOKYMEHTOB O
NpUO6GpeTEeHUH JJIEKTPOHHOTO yCTPONCTBA (KAacCOBBIN YeK JTMOO0 KaCCOBBINA YEK BMECTE
C TOBApHbIM Y€KOM ), HOJTHOCTBI0 COOTBETCTBYIOILET0 TPe6OBAHUSAM HACTOSLIETO
MOJIOXKEHHUSI.

1.11.2. Ilpu 3akntouenuu JloroBopa ACO B OTHOUIEHUH JJIEKTPOHHOI'O YCTPOUCTRBA,
NpUOGPETEHHOr0 paHee, YeM Oblja OllJlaueHa CTOUMOCTb a60HEHTCKOT0
NPUKpPENJIEHNS, U IPU 3TOM He ObLJIU COGJII0/IeHbl YCJI0BUS, IPeAYCMOTPEHHbIE
nyHktoM 1.11.1. HacToamux [IpaBu, To Takou JloroBop ACO cunTaeTcd He
BCTYNUBLIMM B CHJIY, yIIJIaY€HHAsi CTOUMOCTb aO0OHEHTCKOT 0 IPUKPEIJIEHUS TOAJIeKUT
BO3BpaTy KiineHTy B nosIHOM 06'beMe, KOMIIAHUS He HeceT 1o TakoMy Jlorosopy ACO
HUKAKUX 00513aTEJbCTB.

1.11.3. B ciiy4ae, korzia B QMHAaHCOBOM JIOKyMeHTe (KacCOBOM 4eKe),
CBUZETEBCTBYIOIIEM O IPHUOOPETEHHUU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 OIJIaTe
CTOMMOCTH aBOHEHTCKOro NpukKpemnieHus no Jjoropopy ACO, HeT npsiMOro yKasaHHUs
Ha JJIeKTPOHHOE YCTPOKCTBO, B OTHOLIEHWH KOTOPOTO 3akat4deH Jlorosop ACO,
CTOPOHBI MPU3HAIOT NIPUHATHIM HAa aOOHEHTCKOE CEPBUCHOE 06C/Iy:KUBaHUE TO
YCTPONCTBO, OT CTOUMOCTH KOTOPOT'0 IPH MPOAAXKe pacCiMTaHa CTOUMOCTh
ab0HEHTCKOTr0 MPUKPEIJIEHUs B OPsiZiKe MyHKTa 5.2. HacTosawux [IpaBu, 4To
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HalpsMYyI0 YCMaTPUBAeTCHd U3 OTHOLIEHUA CYMMBbI CTOUMOCTH JJIEKTPOHHOTO
YCTPONCTBA U CyMMBbI CTOUMOCTH a60HEHTCKOT0 IPUKPEIJIEHHUS.

1.11.3.1. B ciy4ae, korjia B pHAHCOBOM JOKyMeHTe (KacCOBOM YeKe),
CBUZETEbCTBYIOILEM O IPHUOOPETEHHUU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 OIJIaTe
CTOMMOCTH a6OHEHTCKOr0 NpuKpemnieHus no Jloroopy ACO, HeT npsiMOro yKasaHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIEHHUHM KOTOporo 3ak/atoudeH Jorosop ACO, u B
TOXXe BpeMsI B HEM yKa3aHbl HECKOJIbKO IPUOOPETEHHBIX YCTPOUCTB, OT CTOUMOCTHU
KOTOPBIX MOTJIa OBITh pacCYMTaHa CTOMMOCTb KapThbl KJIMEHTA, CTOPOHBI IPU3HAIOT
NPUHATHIM Ha aBOHEHTCKOEe CEPBUCHOE OOGCIY>KHBAaHUeE OJJHO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB N0 Bei6opy KineHTa. [IpukpensieHrde Takoro ycTpoicTBa
¢dukcupyetcs: B MOMeHT obpaienust Kinenta k KoMmnanuu 3a cepBUCHBIM
00CTY>KUBaHUEM TAaKOTO YCTPOHCTBa B paMKax JloroBopa ACO, 1 He IOAJIEXUT
NOC/AeAYI0IEMY U3MEHEHHUIO.

1.11.3.2. lIpu 3aktouenuu Jorosopa ACO B OTHOILLIEHUH DJIEKTPOHHOTO YCTPOMCTBA,
JIJIs1 KOTOPOT'0 B MOMEHT Takoro npuo6peteHus: KapTel kiueHTa He JeUCTBYIOT
(McTexIM UM PEeKPATUIUCH IO APYTUM OCHOBAHHUSM) rapaHTHIHbIe 06513aTe/IbCTBA
Npou3BoAUTE NS (MM NPOJABLA) TAKOI0 YCTPOUCTBA, To Takou Jjorosop ACO
CUYUTAETCS He BCTYNMUBILUM B CUJIY, YILJIaYeHHAasi CTOUMOCTb a60HEHTCKOT0
NpPUKpENJeHUs NOAJEXUT BO3BpaTy KineHTy B OJTHOM 06'beMe, KOMIIAHUSI He HeceT
no Takomy JloroBopy ACO HUKaKHX 06513aTeJIbCTB.

1.12. UcioniHeHne KoMnaHuel cBoux 06513aTebCTB B paMkax JloroBopa ACO HUKaKUM
06pa3oM He CBA3aHO C rapaHTHel NPOU3BOAUTE A (MM IPOoJaBLa) JJIeKTPOHHOIO
ycTpoucTBa. CTOPOHBI MPUILJIM K COTJIALIEHUIO O TOM, YTO, OCYLeCTBJIAA
BOCCTAaHOBJIEHHUE WJIK 3aMeHy JJIEKTPOHHOI'0 yCTPOKUCTBa, KoMnaHusa He HeceT
HUKaKUX 06513aTe/IbCTB nepe KiueHToM, CBSI3aHHBIX C TeYeHUEM, IpeKpallleHHueM UIU
BO300OHOBJIEHHEM rapaHTUHWHBIX CPOKOB U 00513aTeJ/IbCTB IPOU3BOAUTES (UIH
npoJiaBLa) JJ1eKTPOHHOT0 YCTPOMCTBA.

1.13. BoccTaHoBJIeHHE JIM60 3aMeHa JJIEKTPOHHOI'0 YCTPONCTBA, B OTHOLIEHUH
koToporo Mexay Komnanueit u KiiieHTOM 3ak/il0u€eH JOroBOp abOHEHTCKOT0
CEPBUCHOT0 06CIYKUBaHUs, IPOU3BOJUTCS 0 3aka3dy KoMnaHUH TOJIBKO B CEPBUCHBIX
OpraHU3alHUAX, UMEIIUX J0CTATOYHYI0 TEXHUUECKYI0 6a3y U KBaTUPUKALUIO
NepCcoHasa, MO3BOJIAIOLLYIO OCYLeCTBAATh CEPBUCHOE 06C/IYyKMBaHHE Ha YPOBHE,
obecnevynBalolleM HaJlexalllee Ka4eCTBO BbINIOJIHAEMbIX PabOT.

1.14. Ilpu 3aK/I04Y€HUH HAa OCHOBaHUM HacToAwux [Ipasun forosopa ACO Mexay
KoMmnaHuel v 10pujMiecKuM JUL,OM B OTHOLIeHUH He MeHee 30 (TpuauaTH)
JJIEKTPOHHBIX YCTPOMUCTB YCJIOBUS U OJI0XKEeHUsI HacTosAWUX [[paBUa MOTYT GBITh
HM3MeHEHBI 110 COTJIALIEHUI0 CTOPOH. [Ipy 3TOM TaKUe yCI0BHS U MOJIOKEHUS MOTYT
6bITb CGOPMYTIMPOBAHBI U OAIMCAHBI CTOPOHAMHU B BUJIE OTAeAbHOro forosopa ACO
CO CCbLJIKAMH Ha YCJI0BHUS U N0JIOKEHHUS HacTosmux [IpaBu (Uckirodas
aM$UOO0JIMYHOCTD), UJIH B BU/JIE ClielldPUKAIUH AJ15 BceX NPUHAThIX Ha ACO
JJIEKTPOHHBIX YCTPOMUCTB, UJIH B BU/Ie OT/e/bHbIX cieludUKALUN A5 0T/ eNbHbIX
NapTUH JJIEKTPOHHBIX YCTPOUCTB, NpUHUMaeMbIX Ha ACO o paMO4YHOMY LOTOBODPY C
omnpe/esleHHbIM CPOKOM JeHWCTBUS MK 6€3 ONpeie/IEHHOT 0 CPOKa JleCTBUSI.

2. TIPEAMET JOT'OBOPA ACO. OBBLEM YCJIYT
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2.1. llpegmeToM HacTos1el odepThl ABJSIETCS NPeJIoKeH e 3aKJII0YUTh JJoroBop Ha
okaszaHue KoMmnanuei ycayr KineHTy B 06'beMax U NOPsi/IKe, YCTAHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

2.1.1. lIpegmeTom [JloroBopa ACO siBsisieTcs1 abOHEHTCKOe MpUKpensieHre KoMnanuein
JneKTpoHHOrO ycTpoiicTBa KiineHTa Ha aBOHEHTCKOe CepBHUCHOE 00CIyKUBaHUeE 3a
IJIaTY, YCTAaHOBJIEHHYIO HacTos MU [IpaBrU/iaMy, Ha CPOK, YCTAaHOBJIEHHbIN
Hactosiumu [IpaBuiamu, v okasaHue KineHTy cepBUCHBIX YCIYT B OTHOILIEHHUU
JJIEKTPOHHOI'0 yCTPOKUCTBA B paMKax O6'beMa yC/IyT, yCTAHOBJIEHHOT'0 HACTOSIITUMHU
[IpaBuiamMy, B TeUeHHE CPOKA TAKOI'0 aGOHEHTCKOT0 06CIYKHBAHUSI.

2.2. B pamkax O6bema ycayr no Jorosopy ACO Komnanust okasbiBaeT KiineHTy B
TeyeHHe CPOKa AelcTBuA JloroBopa ciaefyoliye ycayry npy oopaiienuu Kivenra 3a
CEpPBUCHBIM 00C/IyKMBaHUEM JJIEKTPOHHOI'0 YCTPOMCTBA (J0oNyCcKaeTcs Bcero He 6osiee
JIByX oOpallleHHi1 B TeueHUe cpoka JeicTBust Jorosopa ACO):

2.2.1. BoccTaHOBJIEHME UK 3aMeHa MOBPEXAEHHOI0 JJIEKTPOHHOI'O YCTPOUCTRA,
nosay4uBliero [loBpexaeHue (kak onpepeseHo nyHkToM 1.1.14. HacToswux [IpaBui),
6€e3 J0N0JTHUTEIbHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. Y CIyTH 10
BOCCTAHOBJIEHHIO WJIU 3aMeHe MOBPEX/JEHHOI0 YCTPOUCTBA HE MOTYT ObITh
npousBefeHbl Komnanuei 6osiee 0JHOTO pasa B TeUeHUE CpOKa JieiicTBus Jorosopa
ACO u, COOTBETCTBEHHO, CPOKA aB0OHEHTCKOr0 MPUKPEIJIEHHS.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAayeHHOT0 B pe3y/IbTaTe Irpabexa,
pa360iHbBIX JeMCTBUN MM KpaXkH (Kak onpefesieHo nyHkToM 1.1.15. HacTosAmMX
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh Npou3BeeHbl KoMnaHueit 6osee 0JHOTO
pasa B TeueHUe cpoka gercTBus Jorosopa ACO U, COOTBETCTBEHHO, CPOKA
a60HEHTCKOTr0 MPUKpPEIJIEHHs.

2.2.3. lIpu noBpexeHun JNeKTPOHHOr0 ycTpoicTBa KoMnaHus ocylecTBaseT
BoccranoB/ieHHe 160 3aMeHy NOBPeXAEHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA
HCKJIIOYMTEJIbHO [0 CBOEMY YCMOTPEHHUIO, PyKOBOACTBYSICh UHOpMaIiuei,
MOJIy4YEHHOM B pe3yJibTaTe MPOU3BeeHHbIX B OTHOLIEHUH JJIEKTPOHHOTO YCTPONCTBA
JUarHoCTU4YeCKUX MepONpPUATHH, HUHTepecaMU KoMnaHuy, 34paBbIM CMBICJIOM U
3KOHOMMYECKOM ONPaBJaHHOCTbIO MPUHUMAaeMoro pewmenud A4 KoMmnanuu.

2.2.3.1 3ameHa NOBPEXK/JEHHOT0 JJIEKTPOHHOT'0 YCTPONCTBA, B OTHOIIEHHUU KOTOPOTO
KoMmmaHnel NpUHATO pellleHHe 0 3aMeHe, MTPOU3BOAUTCSA TOJBKO IIPU Nlepefiaye
Kinunentom KoMnaHuu noBpexeHHOT0 JJIEKTPOHHOrO YCTPOMCTBA M OTKa3a OT NpaB
Ha TaKoe YCTPOUCTBO B N0J1b3y KoMnaHuu. KineHT BeIpaXaeT corjiacue Ha TaKOH
OTKa3 IIpM Nojavye UM 3asBJIeHUA Ha OKa3aHHe CePBUCHBIX yCIyT B afipec KoMmnanuu B
pamkax JloroBopa ACO.

2.2.3.2 3ameHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAauyeHHOT0 B pe3y/bTaTe rpabexa,
pa360iHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHKkToM 1.1.15. HacTosAmMX
[IpaBuJ1), NPOM3BOAUTCS TOJBKO NPH YCJIOBUM O0TKa3a KiineHTa OT IpaB Ha yTpaueHHoe
YCTPOUCTBO B 1o/1b3y Komnanuu. Takoi oTka3 opopmJisieTcss B BUE TUCbMEHHOTO
3asBJyieHUs KimeHTa 06 0TKase OT NpaB Ha yTpayeHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYIOILEe NoJjpa3jieseHre (COOTBETCTBYIOLIEMY JJO/KHOCTHOMY JIMLY )
rocyZapCTBEHHBIX OPraHoB, BO30yAuBLIee 0 GaKTy yTPaThl yroJoBHOE JeJio. Konus
TAKOr0 3asABJIEHUS C OTMETKOMN O IPUHATHH COOTBETCTBYIOLIMMHY OpTraHaMHU
nepepaetcsa Kinentom KoMmnanuu 0 BelJauu eMy aHaJIOTUYHOT0 JJIEKTPOHHOTO
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yCTpPOHCTBA B3aMeH yTpadeHHoro. Popma Takoro 3asiBjeHHUs ONpPeessieTcs
Kommnanunei. Cpok npefocTaB/ieHUS YKa3aHHOM KONIMHU 3asBJIEHUS UCKJIIYaeTCA U3
NpeAyCMOTPEHHOr 0 HACTOAILMMH NIPaBUJIaMHU CpoKa ucnosiHeHUsA KoMnaHuel cBoux
00513aTeJILCTB 110 COOTBETCTBYIOIeMYy obpalieHuto KineHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMmoTpeHUto KoMaHWM 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA,
yTpaueHHOro B pe3yJjbTaTe rpabexa, pa300oiHbIX JeHCTBUN UK KpaxH (Kak
onpefesieHo nyHKToM 1.1.15. HacTosmux [IpaBui), MoxkeT O6bITh NPOU3BeEHa 6e3
odopmiieHust oTKasa KiineHTa OoT npaB Ha yTpaueHHOe YCTPONUCTBO B MOJIb3Y
Kommnanunu.

2.2.3.4.TapaHTHs Ha BbINIOJIHEHHbIE PaboThI (B TOM YMCJIE HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPONCTBO) MPO/I0IPKAETCS B TeueHHe 3 (Tpex) MecsleB C MOMEHTA
nepeZiadv BOCCTAaHOBJIEHHOI'0 UJIM 3aMeHEeHHOro ycTpoiicTBa KnuenTty. [lpu
o6Hapy»xeHUU K/IMeHTOM He1I0CTaTKOB Y BOCCTAHOBJIEHHOTO UJIM 3aMEHEHHOTO
KoMmnaHuel 3/1eKTPOHHOTO yCTporcTBa, KiineHT 06513aH He3aMeAJIUTETbHO
YBEeJIOMUTD O TaKUX HeJocTaTKax Komnanuo, nocne yero KoMmnaHus npejnpyuHUMaeT
MephI 110 MO TBEPKAEHNI0 TAKUX HELOCTATKOB IIyTeM Nlepeiayu YCTPOMCTBA B
CEpBHUCHBIN LEHTP. YCTPONCTBO NepesaeTcsd B CEPBUCHBIN LIEHTP aHAJIOTUYHBIM Iy TEM,
KOTOpPBIM NOBPEXAEHHOE YCTPOMCTBO NepeaBajoch B paMKax NIEPBUYHOT0
o6paeHus Knuenra k Komnanuu 3a cepBHCHBIM 06CaykuBaHueM. [Ipu
NOATBEPKAEHUHN HaJU4Us HelocTaTKOB KoMnaHusl npeAnpUHUMAaEeT MePhI [0 UX
YCTPaHEHHUIO B CIeyI0le CPOKHU:

- U1l HeOCTAaTKOB, 0OHapyKeHHbIX KilneHTOM B TeueHHUe NepBbIxX 3 (Tpex) AHel nmocie
MOJIy4eHUS BOCCTAHOBJIEHHOT'O UJIM 3aMEeHEeHHOT 0 YCTPOMCTBA, NOATBEPXKIeHHbIe
HeJO0CTAaTKU YCTPAHSIOTCS MyTEM BOCCTAHOBJIEHUS MJIU 3aMeHbI B cpok o 10 (gecsaTu)
pabouux AHENW C MOMeHTa NOCTYIJIEHUS] HEUCIIPABHOTO 3JIEKTPOHHOT0 YCTPONCTBA B
odpuc Komnanumy, 1160 ¢ MOMeHTa Nepesaqyu ero KineHToM B cepBUCHBIHN LIEHTP MO
HamnpaBJieHUto KomnaHuy;

- /11 HeLOCTAaTKOB, 0OHapyKeHHbIX KINEHTOM B TeueHHEe TPEXMeCSIYHOTO
rapaHTUHHOIO CPOKA, O TBEPKAEeHHbIE HeJOCTATKH YCTPAHAKTCA NyTeM
BOCCTAHOBJIEHHS WJIM 3aMeHbI B CpoK J10 20 (ABaAaTH) paboyunx AHEH C MOMEHTaA
MOCTYIJIEHUS IOBPEX/EHHOT0 3JIEKTPOHHOTO0 ycTpoicTBa B odpuc Komnanuu, 1160 ¢
MOMEeHTA Nepefadu ero KJIMeHTOM B CEpBUCHBIM LIEHTP 110 HanpaBJieHW0 Komnanuu.

2.2.4. CTOpOHBI NPUIIJIH K COTJIALIeHHI0, YTO KoMIaHusl He HeceT 06513aTe/IbCTB 110
BOCCTAHOBJIEHUIO UJIK 3aMeHe OBPEXKJEeHHOI0 UJIY YTPAaYeHHOr 0 JJIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUH KOTOPOro B aZjpec KoMnaHuy nocTynuio 3asgBjieHHe Ha
OKa3aHMe CEPBUCHBIX yCayT B pamKax JloroBopa ACO, B ciieAyIOIIMX CAyYasx:

2.2.4.1. IloBpexeHrd N0Jay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJbTaTe peMOHTa
(1r60 I060T0 APYTOoTro 06CTYKUBAHUSA, CBSI3aHHOT'O C HAPYIIEHHEM LIeJIOCTHOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA), MPOU3BE/IEHHOTO JIIOObIM CEPBUCHBIM LIEHTPOM HJIK UHOHU
opraHusanyei Wi UHbIM JULOM.

2.2.4.2. lloBpexaeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUTUTEJIbHOT'O BO3/I€eMCTBUSA JIIOOBIX ICTOYHUKOB TEIJIA, COJIHILA, TOBBIIIEHHON
BJIQXKHOCTH, HU3KUX TeMIlepaTyp U T.II.;

2.2.4.3. IloBpexaeHusd, NoJlydeHHble JJIeKTPOHHBIM yCTPOWCTBOM, He BJIUAIOT Ha
BO3MOXXHOCTb [TOJIHOLLEHHOT'0 UCII0JIb30BaHUs (HOpMabHOU paboThl Bcex QYyHKIUMH,
NpelyCMOTPEHHBIX TPOU3BOJUTENEM YCTPONUCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
I10JIb30BaTeJIeM, 33 UCKJIIOUEHHEM CJIy4aeB, KOra NOBPeXAeH 3KpaH JJIeKTPOHHOIO
YCTPONCTBA, a UMEHHO - Ha 3KpaHe UMEITCSI BUJHUMbIe TPeLIMHbI B 06/1aCTU
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pa3MelleHHsI U306paXKeHHs], axKe B TeX CJy4dasix, KOT[a 3KpaH COXPaHUJI CBOID
1[eJIOCTHOCTD ¥ BO3MOXKHOCTb QYHKIIMOHUPOBaHUS. B yKazaHHbBIX ciy4asix (Takoro
MOBpPEX/IeHNs 9KpaHa) YCTPOHUCTBO MOJIEKUT BOCCTAHOBJIEHUIO B paMKax 06'beMa
ycayr JloroBopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOTO YCTPOKCTBA B pe3yJ/IbTaTe NPOTUBONPABHBIX AeHCTBUU
TPETbUX JIKL, KBAJTUPULUPYyeMbIX B COOTBETCTBUU € YK PO (MHBIM yros10BHBIM
3aKOHOJATe/IbCTBOM ) HHAUe, YeM KaK onpejeseHo nyHKToM 1.1.15. HacTosux
[IpaBu.

2.2.4.5. YTpaTa J/IeKTPOHHOI'0 YCTPOMCTBA PU HEBbISICHEHHBIX 00CTOSITE/bCTBAX.

2.2.4.6. lloBpexaeHre UK yTpaTa JJeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
YMBILJIEHHBIX AeUcTBUM KiiMeHTa, a Takke JIvL, AeUCTBYOIIMX 110 €ro MOPYYEeHHUIO,
HallpaBJIEHHbIX HA HACTYIJIEHUE TaKHUX MOBPEXAEHUUN UJIU yTPaAThL.

2.2.4.7. lloBpexaeHus (II0JIOMKHU), IOJIy4eHHble JJIEKTPOHHBIM YCTPOMCTBOM,
noJJieXxaT peMOHTY B paMKax rapaHTUHHbIX 00513aTe/IbCTB IPOXU3BOAUTENSA (UIU
Mpo/iaBia) JIEeKTPOHHOT'O YCTPOKCTBA, JIU6O0 ABJISIIOTCS 3aBOICKUMU
(mpousBoJCTBEHHBIMHU) JleheKTaM.

2.2.4.8. lloBpexaeHHs WY OJIOMKHU JJIEKTPOHHOTO YCTPOICTBA B pe3yJibTaTe
3aBO/ICKOT0 OpaKa WM HapyluleHHH KineHTOM Wi JIMIaMH, AeUCTBYIOIIMMH 110 €r0
NOpPYYEHHI0, YKa3aHUU U peKOMEH/JaLlUH, COIePXKALIUXCS B UHCTPYKIMHY, B TPaBUJIaX U
peKoMeHAalUsIX TPOU3BOJUTEIS 110 IKCIJIyaTal U U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM YHUCJIE, HO, HE OTPAHUYMBASICh, YCJIOBUSAMHU 110 HATAXKUBAHUIO U
CcOOpKe yCTPOUMCTBA Mepe/; HA4aJIoM paboThl, CAMOCTOSITE/IbHON pa3bopKe UK
packpacke U3jeJius, N0J1b30BaHUI0 HCTOYHUKAMHU UTAHUS, IO KI0YEHUS
JIOMOJTHUTEJIbHBIX YCTPOMCTB, 0JIb30BaHUS aKCeccyapaMu UM APYTUM
nepudepuiHbIM 060pyA0BaHUEM, YCTAHOBKHU NPUJIOKEHUH, PEMOHTY U 006C/I1YKUBAaHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpexaeHHs WM OJIOMKHU JJIEKTPOHHOTO YCTPOMCTBA NOJIy4eHbl BO BpeMsl
TEeXHUYECKOT0 06CAyKUBAHUS (YMCTKA, S9KCIIEPTH3a, CEPBUCHOE 00CTYKUBaHUE,
HaCTPOMKa, PEMOHT U Jp.), ECTECTBEHHOI'0 U3HOCA, B TOM 4HCJe, AePeKTOB Kopiyca,
MOJIyYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHHUs (pPrKaBJIeHH!s ) B
pe3yJ/ibTaTe eCTECTBEHHOTO M3HOCA, BO3/IEUCTBUS YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe N0JOMKH (B pe3y/ibTaTe BHyTPEHHUX BHE3AMHbIX CIyIaWHBIX
MPUYMH MeXaHUYeCKOU UJIY 3JIEKTPUUECKON MPUPO/bI, BEI3BABLINX NOCAeAYI0Iee
MOBpex/AeHre JJIEKTPOHHOI'0 YCTPOUCTBA, UK BblBeJleHUe JeTald (MoAyJis)
JJIEKTPOHHOI'0 YCTPOMCTBA U3 CTPOsi);

2.2.4.11. [loBpex/eHNS UM NMOJIOMKH JJIEKTPOHHOTO YCTPOKCTBA, CEPUNHBIHN (HUJIH
JIpyro¥ uaeHTUPUKAIMOHHBIN) HOMep KOTOPOTro yTPayeH U He MOAAAeTCs MPOYTEHHIO,
JINOO0 UMeeT NPU3HAKH TOTO, YTO OH M3MeHeH (Mo//iesaH), U B pe3yJIbTaTe 3TOT0
JJIEKTPOHHOE YCTPOKUCTBO HE MOXKET OBITh OJHO3HAYHO UAeHTUDHUIMPOBAHO.

2.2.4.12. TloBpexaeHHe TaKMX KOMIIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pa3JinyHbIe IPUCTOCOOJIEHUS K HEMY, aKCeccyapbl M TOMY OA06HOE.

2.2.4.13. IloBpexeHnd JJIEKTPOHHOTO YCTPOKCTBA, BbIIBJIEHHBIE B pe3yJibTaTe
NpoOu3BeJeHUs JUarHOCTUYECKUX AelcTBUM KoMnaHueN, He COOTBETCTBYIOT
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yKa3aHHBIM K/IMeHTOM noBpexjeHusM JJIeKTPOHHOI'0 YCTPOKCTBA B 3asiBJI€HUU
(mpuIOXKeHUSX K 3asBJIEHHI0) NTPU obpalieHny B KoMmaHHI0 3a CEpBUCHBIM
o6caykuBaHKeM B pamkax JloroBopa ACO, in60 yCTaHOBJIEHO, YTO BhISIBJIEHHBIE B
pe3yJ/bTaTe NPOU3BeeHUsI JUAarHOCTUYECKHX JeCTBUIN OBPEXJeHHsI HE MOIJIM ObITh
MOJIy4eHbl JJIEKTPOHHBIM YCTPOMCTBOM B pe3yJ/bTaTe MPUUUH U 06CTOSATENBCTB,
yKa3aHHbIX KiineHTOM B 3asiBJIeHUH (IPUJIOKEHUSX K 3asIBJIEHUI0) TTPU 06palleHUH.

2.2.4.14. IloBpex/eHNd WU yTpaTa JJeKTPOHHOr0 YCTPONCTBA, MPUHA/JIexKallero
JIMLY, He IpebsABUBLIEMY MpU 0OpaiieHnu B Komnanuiwo KapTy kineHTa u/uiu
JI0Ka3aTeJIbCTBO 3aKOHHOT'0 U I06p0oCcoBecTHOTO 3akardeHus Jorosopa ACO, kak
onpepesieHo NyHKTOM 1.8. HacTosAmux [IpaBuJ.

2.2.4.15. O6paweHue KineHTa 3a cepBUCHBIM 06CIyKMBAaHHEM [10C/Ie OKOHYAHUS CPOKaA
JeictBus Jorosopa ACO u cpoka aGOHEHTCKOI0 NPUKpeEINJieHus, J160 mocsie
npekpauienud aercteud Jorosopa ACO no MHBIM OCHOBaHUSAM, IpelyCMOTPEHHBIM
Hactrosuymu [IpaBuiaMu u/uid AelCcTBYIOLIMM 3aKOHOAATENbCTBOM PO.

2.2.4.16. [loBpexeHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITeJIbHO, IMOO C IPHBJIeYeHUEM JIIOOBIX TPEThUX JIUL, TUO0 TAKUMU
JIMIJAMU NPeANPUHUMAJHCH MONBITKU BOCCTAHOBUTD UJIM BCKPBITh IOBPEXAEHHOE
JJIeKTPOHHOE YCTPOMCTBO.

2.2.4.17. O6paleHue 3a CEPBUCHBIM 06GCIY>KHBAHHUEM B OTHOLIEHUH JJIEKTPOHHOTO
ycrpoiictBa o Jjoropopy ACO, He BCTYyNUBLIEMY B CUJY B opsifke nyHkTa 1.11.2.,, 1160
B NIOpAJIKe JpyTUX MOJIOKeHUN HacToamux [IpaBuJ.

2.2.4.18. [IpousBeaeHHble AUATHOCTUYECKUE [ €HCTBHUS BbISIBUJIN HEJJOCTATOYHOCTh
JleTajsiel U/ Wix KOMIIOHEHTOB OBPEXK/EHHOr0 JJIEKTPOHHOTO YCTPOUCTBA, TG0
3aMeHy TaKuX JieTajel u/UJiu KOMIIOHEHTOB HAa He OPUTUHAJIbHBIE, JINO0 HHbIE
MPU3HAKHU TOTO0, YTO YKa3aHHOE YCTPOMUCTBO BCKPBIBAJIOCH (GblyIa HApyIIeHa
1[eJIOCTHOCTD) paHee U MPH 3TOM OPUTHHA/IbHbIE JeTAIM U KOMIIOHEHTHhI ObLIH U3'bSAThI
WJIM 3aMeHeHbl Ha Jpyrue. [[pu3HaKu TaKoro BCKPBITUSA U/ WU GaKT OTCYTCTBUS WU
3aMeHBbI JleTajled /WM KOMIIOHEHTOB Ha HE OpUTHHAJIbHbIE TO/KHBI ObITh
MO/ITBEPKAEHbI JUATHOCTUYECKUM JINCTOM (MHBIM J[OKYMEHTOM/aKTOM ), BbIJJAaHHBIM
CreyajJu3upOBaHHBIM CEPBUCHBIM LIEHTPOM.

2.2.4.19. IloBpexaeHus KUAKOCTbIO OJIyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COTJIACHO XapaKTepPUCTHUKAM IPOU3BOUTEJISI TAKOTO YCTPOUCTBA, 06/1a/laeT NbLIe U
BJIaro3alUTHBIMHM CBOMCTBaMH U MPOIILJI0 COOTBETCTBYIOIIYIO CEPTUPHUKAIUIO, O YEM
3a/leKJIapUPOBAHO B MHCTPYKIUH MO UCIOJIb30BAHUIO TAKOTO YCTPOMCTBA UJIM UHBIX
JOKYMeHTaXx K HeMy, BblJJaBaeMbIX IPOM3BOAUTENEM B KOMIIJIEKTE NPH NPOAAXKeE.

2.2.4.20. IloBpexeHnd N0Jay4eHbl JJIEKTPOHHBIM yCTPOWCTBOM, B OTHOIIEHUH
KOTOpOr'o Ha MOMeHT 3akt4yeHnud JloroBopa ACO UCTeK/IM MU IPEKPATUIUCH 110
JpyTUM OCHOBAaHUSIM rapaHTHUIHble 06513aTe/IbCTBA POU3BOAUTEJIS (UM IPOoJaBLa)
TaKor'0 yCTPOWCTBaA.

2.2.4.21. YHUKaNbHbIN HJleHTUOUKALMOHHBINA HOMeD (cepuiinblil u/uau IMEI HoMep)
MOBPEX/AEHHOI0 WJIK yTPAayYeHHOTO JJIEKTPOHHOr0 YCTPONUCTBA OTJIMYAETCS OT
YHUKAJIBHOTO UAEHTUPUKALUOHHOTO HOMepa (cepuitHoro u/uau IMEI Homepa),
YKa3aHHOTO B KaCCOBOM 4eKe, IO TBepkAalolleM NpuobpeTeHne JJIEKTPOHHOTO
YCTPOMCTBA, 1n60 KoMnaHKel BbISIBJIEHO HE COOTBETCTBUE TAKUX HOMEPOB B X0/ie
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MPOBEPKH INPeJ[CTABJIEHHBIX K 3asBJIEHUIO HA OKa3aHHE CEPBUCHBIX YCIYT UHBIX
JIOKyMEHTOB, MOATBEPXKJAIOLUIUX MPUOGpeTeHHEe DJIEKTPOHHOTO YCTPOHCTBA.

2.2.4.22. Ecnv panee KoMnaHuel B mopsiKe U Ha OCHOBaHWUM HacToAwWMX [IpaBun yxe
ObLI0 0TKA3aHO B OKa3aHWU CEPBHUCHBIX YCJAYT B OTHOLIEHUH OBPEXJEHHOTO WU
yTpayeHHOr0 JJ1IeKTPOHHOT0 YCTPOMCTBA.

2.2.5. lpu obpawenuu Kiventa k KoMmnaHuu 3a cepBUCHBIM 0OC/IY>KHBAaHUEM B
nopsiike paszesa 6 Hactosmux [IpaBui KoMnanus npoBepsieT noJjiyueHHbIe OT
KiuenTa fokyMeHTb! M1 MUHPOpPMALHIO JIIOOGBIM 3aKOHHBIM CIIOCO60M, TPU
Heo06X0JUMOCTH MPOU3BOAHUT JUArHOCTHYECKHE JelCTBUSL B OTHOLIEHUH
MOBPEX/AeHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO
MOJIO’KEHUSIMU HACTOSILIEro MyHKTA, IPUHUMAaeT PellleHHe O COOTBETCTBUU UJIU He
COOTBETCTBHUHU MOCTyNUBILero o6pauenus Kinvenra ycaosusim Jorosopa ACO,
3aKJ/IIOYEHHOTO Ha OCHOBaHUM HacTosiux [IpaBuJ. PelieHre 0 BOSHUKHOBEHUH UJIK 06
OTCYTCTBUHU 06513aHHOCTU KOMNaHMHU 10 OKa3aHUIO CEPBUCHBIX ycayT KiiMeHTy B
pamkax JloroBopa ACO o TakoMy o6palieHHI0 MOXKeT O6bITh NPUHATO KoMnaHuel Kak
NpU PaCCMOTPEHUH U IPOBEpPKe MOCTYNUBLIEro 3asiBJAEHUS, TAaK U Ha 3TaIlle
NpOBeJeHUs1 OCMOTPA, JUATHOCTUYECKUX eCTBUM U/WJIH SKCIEPTU3bI B OTHOLIEHUH
3JIEKTPOHHOTO YCTPOUCTBA, C KOTOPbIM KJIHEHT 06paliaeTcsi 3a CEpBUCHBIMH YCIyTraMHu
k Komnanuu. Cpok paccMOTpeHUs], TPOBEPKU U IPUHSATHUS pellleHus 10 M0JIy4eHHbIM
oT KnneHTa foKyMeHTaM U MHPOPMALUU COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 1Mo 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/IeHHEeM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHaAuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

2.2.5.1. B cnyyae ecnu nipu o6patteHnu Kinenta k Komnanuu B nopsifike paszeJia 6
Hactosiuux [IpaBus KiimeHTOM npe/cTaB/ieHbl HE BCe HEOOXOAUMbIE JJOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMou nHOpMaL K, JOKYMEHThI U
rH$OpMaLUs, He COOTBETCTBYIOIIME TPe60BaHUAM NyHKTA 6.1.1.1. HacTOSILMX TPaBUJI
(odepThi), Komnanus yBemomiisieT KiiieHTa 0 TaKUX HEIOCTATKaX B TEYEHHE

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHaAuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOI'O YCTPOMCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleICTBUM TPETBbHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KimnentTy KoMnaHuel nocpeAcTBOM cOOGIeHUS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOTO TesiedpoHa KineHTa, KOTOphble
ObLIM yKa3aHbl UM B 3asiBJIEHUU HA OKa3aHUeE CEPBUCHBIX YCAYT B KAYeCTBE OCHOBHBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

2.2.5.2. B ciyyasx, Korjja npu o6paileHuy 3a CEpBUCHBIM 06CayKMBaHueM K Kommanuu
KimeHTOM, B KauecTBe Jl0Ka3aTe/IbCTBA 3aKOHHOTO U J0OPOCOBECTHOIO 3aKJII0YEHUS
Jorosopa ACO u/viu JJIeKTPOHHOTO YCTPOKCTBA, IPEIOCTaBJIeH MHOU JIOKYMEHT,
HeXXeJy NpeycMoTpeHo NyHKToM 1.8. HacTosawmux [IpaBuJ, To eCTh He KacCOBbIH YeK -
CPOKH, IpeyCMOTpPeHHble NyHKTaMu 2.2.5. 1 2.5.5.1. HacTosux [IpaBu,
aBTOMAaTHU4Y€eCKH YBEJUYUBAIOTCS Ha 5 (MATh) pabouux AHEH.

2.2.6. CepBUCHOE 06C/IYyKMBaHUE OBPEXKAEHHOTO UM YTPAa4eHHOr0 JJIEKTPOHHOIO

ycTpoucTBa B paMmkax Jlorosopa ACO v HacTosAmux [IpaBuji, a MMEHHO BOCCTAHOBJIEHUE
WJIM 3aMeHa Ha aHaJIOTUYHOE 3JIEKTPOHHOE YCTPOUCTBO, Nponu3BoguTca Komnanuven B

adJusteErsof



CpokK J10 25 (ABaAaTH NATH) pabovYux JJHEW C MOMEHTA MOCTYIJIEHUS MOBPEXKAEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B oduc Komnanuy, 1160 ¢ MOMEHTA Nepefayy ero
KiimeHTOM B cepBUCHBIM LIEHTP 10 HanpaB/ieHUto KoMnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHveln pelieHrs 0 3aMeHe YCTPOUCTBA, YTPAYEHHOT 0 B pe3yJibTaTe
MPOTHUBONPABHBIX J€CTBUU TPETbUX JIML,. B cinyyae HapyleHUs yKa3aHHOTO CpOKa
KoMmmaHusA HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C JIeHCTBYIOLUM
3aKOHOAAaTeJbCTBOM Poccuiickont Penepanum.

2.2.6.1. B cnyyadax, Korza 3JIeKTpPOHHOE YCTPONCTBO, B OTHOLIEHUH KOTOPOT0 MEXAY
kJreHTOM U Komnanue# 3akirdeH Jorosop ACO, odpUIiMaabHO MOCTYIIHJIO B TPOJAKY
B pO3HHYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 1HeH 10 AaThI 06palleHus, CPOK
CEPBUCHOTO 0OC/TYKUBAHUSA 110 TAKOMY 0OpallleHHUI0 KJIMeHTa COCTaBJsAeT 35
(TpuALaTh NSTh) PaboUYUX JHEN C MOMEHTA NOCTYILJIEHHUS IOBPEXAEHHOTO
3JIEKTPOHHOTI0 ycTpoKcTBa B odpuc KoMmmaHuy, In60 ¢ MOMEHTA Mepe/jadyH ero
KiimeHTOM B cepBUCHBIHN LIEHTP 10 HanpaB/ieHUto KoMmnanuy, 1u60 ¢ MOMeHTa
npuHATUA KoMnaHuel pelneHyd o0 3aMeHe yCTPOUCTBA, YTPAa4eHHOTO B pe3yJibTaTe
NPOTUBOINPABHBIX JeCTBUN TPETHUX JIUL,. ITOT K€ CPOK CEPBUCHOTO 06 CIY>KHBAHUS
NpUMeHseTcs K JJIEKTPOHHBIM YCTPOUCTBAM HECTAaHAAPTHBIX KOHPHUTYpaLHii:
yCTpPOHCTBaM, KOTOPbIEe 3aKa3aHbl U NIPUOOPETEHBI C UI3MEHEHUEM CTAaHAAPTHBIX
XapaKTepUCTUK, IPUMEHSAEMBbIX JIJ1 TUHEWNKHU aHaJIOTUYHBIX yCTPOUCTB
npousBoauTessa. Hanprumep, TakMMU yCTPONUCTBaMU ABJSAOTCA KOMIIBIOTEPEI,
npou3BeJeHHble KOMIaHUi Apple c ©I3MeHEHHBIMH YJIy4llleHHBIMU
XapaKTepUCTHUKAMH, TaK Ha3biBaeMble «configure to order», niau «CTO».

2.2.6.2. B cnyyadax, Korja 3JIeKTPOHHOE YCTPONUCTBO NOJJIEXKUT NIepeMeILeHUI0 B
nops/Ke, npegycMorpeHHoM nyHKToM 1.1.18. HacTodawux I[IpaBu, cpok Takoro
nepemeuieHus (ot Knuenta B agpec Komnanuu u ot Komnanuu B agpec Kivenra)
HCKJIDYAeTCA U3 CPOKOB OKa3aHUA CEPBUCHBIX YCJIYT, KOTOPbIE NPeAyCMOTPEHDI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. Hactosuux [IpaBus (Mckiao4ast aM$Ub60JIUYHOCTD).
[Ipn nepeMenieHNH U3 YKa3aHHbBIX CPOKOB TAKKe UCKJ/II0YAITCA JeHb lepefjadn
K/1neHTOM 3/1eKTpOHHOTO YCTPOMCTBA B aZpec KoMNIaHWM U [ieHb N0Jy4YeHUs
KiimeHTOM 3/1eKTpOHHOTO yCTpolcTBa 0T KoMnaHuu.

2.2.6.3. B ciiyyasix, Korjja IeMcTBUSA WK 6e3/1eCTBYE KJIMeHTa BJIEKYT 3a COO60M
3a/IepXKKy Ipu B3auMoenctBumM Kinventa u Komnanuu B paMkax o6palieHust TAKOTo
KiuenTa 3a cepBUCHBIM 06caykuBaHueM 1o Jlorosopy ACO, cpok dpakTUiecKon
33/IepP>KKH, BbI3BAaHHOH JIeCTBUSIMH WM 6e31eiCTBHEM KJIMEHTA, UCK/II0YAeTC s U3
CpPOKa CEPBUCHOTO OGCIYKUBAHUS, IPEAYCMOTPEHHOI'0 MYHKTOM 2.2.6. HACTOSILUX
[IpaBu.

2.2.7. B caiy4ae, ec/iu Ipy NOBTOPHOM obpaieHuu KiveHTa 3a cepBUCHBIM
06cyKMBaHUEM B TedeHHe cpoka jAelcTBus JloroBopa ACO y KomnaHuy BO3HUKaeT
006513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YCTPOoHUcTBO KiieHTa Ha aHa/IoOrMYHOEe BBUAY
TOTO, YTO YCTPOMCTBO YTPaueHO, TO TaKasd 3aMeHa NPOM3BOJAUTCS TOJABKO IPH YCIOBUHU
BHeceHUA KiiMeHTOM Ha cyeT UK B Kaccy KoMnaHuM CTOUMOCTU paHee
MPOHU3BEJ€HHOI0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPONCTBA, @ UMEHHO ONJIa4Y€eHHbIX
KoMnaHuel cTOMMOCTH BBINOJTHEHHBIX PA6OT U UCII0JIb30BAHHBIX MAaTEPUAJIOB
(3anacHbIX 4acTei).

2.2.7.1. B cnyyae eciu B COOTBETCTBUH C MOJIOKEHUAMU NyHKTa 2.2.7. y KiineHTa
BO3HHMKaeT 00513aHHOCTb OIMJIATUTb CTOUMOCTh paHee IPOU3BEJ,EHHOTO
BOCCTAaHOBJIEHUS JJIEKTPOHHOTO YCTPOUCTBA, HO NOCJ/1e noJsiydeHus oT KoMnanuu
yBeJlOMJIEHHS 006 3TOM He06xX0MMas CyMMa He OyZieT onjladeHa UM B TeyeHue 20
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(mBaguaTH) pabo4YMX AHEH C JaThl, KOTAA OBLJIO HAIPABJIEHO COOTBETCTRYIOIIEE
yBeZlOMJIEHUE, COOTBETCTBYIOLIee obpalleHre KiveHTa 3a CEpBUCHBIM
06CyKUBaHHUEM aHHyUpyeTcsl, KoMnaHus He HeceT HUKaKUX 06513aTeJIbCTB MO0
TakoMy 06GpaleHHI0. YBeJoMJeHre 0 HE0OX0JUMOCTH TaKOM OIJIaThl HANPaBJIsIeTCs
KomnaHuel nocpecTBOM COOOIEHUS HA afjpec 3JIeKTPOHHOW MOYTHI /WU HOMED
Mo6uIbHOTO TesedpoHa KiineHTa, KOTOpbIe ObIIM yKa3aHbl UM B 3asiBJI€HUH Ha
OKa3aHUE CEPBHCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJCTB CBSI3U B paMKax
obGpaleHus.

2.2.8.Tlpu obpawenuu Kiventa k KomnaHuu 3a cepBUCHBIM 0OC/IY>KHBAaHUEM B
Mepuo/i, KoTraa 10 OKOHYaHus cpoka AecTBus JjoroBopa ACO v cpoka aGOHEHTCKOT0
MpUKpeIJIeHUsI ocTaeTcss MeHee 115 KasieHAapHBIX AHEH, U B COOTBETCTBHUH C
YCJIOBUSIMH U NOJIOXKEHUSIMHM HacToAMX [IpaBusa y KoMnanuy Bo3HUKaeT 06513aHHOCTD
3aMEeHUTb TaKoe JJIEKTPOHHOE yCTPOUCTBO KiiMeHTa Ha aHa/IoOrMYHOEe BBU/Y TOTO, YTO
YCTPOKCTBO YTPAueHO WU He NO/JIEKUT BOCCTAaHOBJIEHUI0, KoMnaHus BnpaBe:

- 3aMEHUTH TaKoe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE HOBOE, BOSMOXKHO
JPYroro uBeTa;

- 3aMEHUTb TaKoe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE, HO PaHee yxKe
HCI0JIb30BaBIllIEeecs, BO3SMOXHO APYToro LIBETA, HaX0/is1lleecs B IOJTHOCTbIO HCIIPAaBHOM
COCTOSIHUH Y He HMelolllee OBPEeXAeHUH, BJUSIONIMX Ha ero paboTOCIIOCOOHOCTD U
HOpMaJibHOe PYHKIIMOHUPOBAHUE, UM B 3HAYUTEJbHOU CTENEHU YXYAIIAIOUUX €TI0
BHEIIHUN BU/L.

2.3. IlpepesnbHOE KOJIMYECTBO U CPOKHU JiJis1 o6patteHus KinvenTta k Komnanuu 3a
CEPBUCHBIM 06CIYKMBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAKOTCS NYHKTAMU
2.3.1. n 2.3.2. HacTroAwMX [IpaBUj, a UMEHHO KaK OMMMCAaHO HUXe:

2.3.1. B pamkax o6bemMa ycayr 1o goroopy ACO, 3ak/IF0ueHHOMY Ha 0ObIYHBIX
YCIOBHUSIX, CTOMMOCTb aOOHEHTCKOI'0 NPUKPEIJIEHUS IO KOTOPOMY, VIlJIaueHHast
KineHnTowMm, coctaBuia 15 (maTHaguaTh) NpoieHToB (HOo He MeHee 4500 py6sieit) oT
CTOMMOCTHU JJIEKTPOHHOT'0 yCTPOUCTBA, KJMeHT BIipaBe B TeUeHUE CPOKaA el CTBUS
JIOrOBOpa 06paTUTHCS 32 CEPBUCHBIM 00OCIYKMBAaHUEM OJIUH Pa3 B CBSI3U CO
CJIy4alHBIM OBpEXJeHMeM YCTPOUCTBA, U O UH pa3 B CBA3U C yTPaTOU yCTPOUCTBA B
pe3y/bTaTe NPOTUBOINPABHbBIX JeCTBUN TPETbUX JIUL, IPH 3TOM JOTOBOp INpeKpaliaeT
CBOe IEUCTBUE B C1y4yae 3aMeHbl KoMnaHuel NoBpeXXjeHHOTO UK YTPAauyeHHOT 0
YCTPOUCTBA, U IPOJ0JIKAET CBOE IeHCTBUE B C/Iydae, KOT/ia MOBPEXAEHHOe YCTPONCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
CJIly4alHBIM IOBpEXJeHeM YCTPOMCTBA.

2.3.2. B pamkax o6bema ycayr o gorosopy ACO c pacuiupenueM «HercnpaBHOCTH
MocJie rapaHTUM», CTOUMOCTb aOOHEHTCKOT0 MIPUKPEIJIEHUS] 0 KOTOPOMY, yIlJIaueHHas
KineHnTowMm, coctaBuia 18 (BoceMHaaaTs) npoueHToB (HO He MeHee 4500 py6Jieit) ot
CTOMMOCTH JJIEKTPOHHOTO YCTPOHCTBA (B COOTBETCTBHUH C IOJIOKEHUSAMH NyHKTA 5.2.
Hactosuux [IpaBui), KiineHT BiipaBe B Te4eHUE CPOKA, HAYMHAIOLIET0Cs] C MOMEHTA
3ak/toyeHus (omatel) goroBopa ACO v Ha IPOTSHKEHUU MocnefyInx 364 nHel, a
MMEHHO /10 23 yacoB 59 MUHYT Moc/jieHEro AHS YKa3aHHOTO CPOKa, 06paTUTHCS 3a
CEpPBUCHBIM 06CIYKMBaHUEM OJJMH pPa3 B CBSI3U CO CIyYyallHbIM OBpEX/JeHUEM
YCTPOUCTBA, U OJMH pa3 B CBA3HU C yTPaTOH yCTPOWUCTBA B pe3y/ibTaTe
NPOTUBOIPABHBIX JeMCTBUH TPETHUX JIUL, IPU 3TOM JA0T0BOP NMpPeKpallaeT CBoe
JleliCTBUe B C/Iy4yae 3aMeHbl KoMIlaHWel MOBPeXJeHHOT0 WU yTPa4eHHOT 0
YCTPOMCTRBA, U IPOJI0JKAET CBOE AEUCTBUE B CJy4yae, KOTJa OBPEXKJeHHOEe YCTPOUCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
cay4alHbIM MOBpEX/JeHueM ycTpoicTBa. B pamkax pacmnpenus «HeucnpaBHocTu
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nocsie rapaHTUM» KiMeHT BripaBe 06paTUThCS K KoMnaHuH 3a cepBHUCHBIM
06Cy’KMBaHHUEM OJJMH pa3 B CBSI3U C HEUCIPABHOCTSIMHU M1OCJIe TapaHTHH (Kak
onpefesieHo nyHkToM 1.1.20. HacTosiiux [IpaBui) B TedueHue ceAyOLEro CpoKa:

- HauuHas ¢ 13 (TpuHaAIaTOro0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsna ¢ AaThl 3akaodeHns goropopa ACO ¢ paciinpenueM «HII'», Bcero B Teyenue 24
(ZBaAuATH YeThIpeX) MecsLEeB — AJis1 JJIEKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
MJIAHILEeTHbIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAaToro) Mecsia u 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faThl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — A5 JJeKTPOHHBIX YCTPOUCTB THIA CTAlMOHAPHBIN UJIU
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

3. CPOK JIEVCTBH IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. JoroBop ACO mexxay Kinentom u KoMnaHuen 3ak/ar04aeTcs NyTeM
aKLeNnTUPOBaHUSA HacTosLeld nybaniyHol odepThl KoMnaHuu nocpeCTBOM OIJIATHI
KinuenToMm crouMocTu aboHeHTCKOro npukpernieHus o Jorosopy ACO.

3.2. loroBop ACO cuuTaeTcs 3aK/Il0YEeHHBIM B MOMEHT OIJIaThl KJIMeHTOM CTOMMOCTHU
aboHeHTCKOro npukpernieHus no Jlorosopy ACO, BcTynaeT B CU/ly He3aMeAJUTEBHO,
Y IPO/I0JI’KAETCS B TeUeHHe NocieAyomux 364 qHel, a MMEeHHO /10 23 4acoB 59 MUHYT
MoC/JeJHEero JAHs YKa3aHHOIr0 CPOKa, BHE 3aBUCUMOCTHU OT Pa3HUUYHBIX U BBIXOJHbIX
JIHeH, 1160 10 MOMEHTa ero npeKpalleHus 1o APYyriM OCHOBAHUSM,
NpefycMOTPEeHHBbIM HacTosuMu [IpaBuiaMu U/Wd AeNACTBYIOIIUM
3aKOHOAATeJbCTBOM P®. /laToi 3aK/II09eHHUs JOTOBOPA ABJISETCS AaTa OMJIAThI
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeIJeHus], YyKa3aHHasi B KACCOBOM YeKe, KaK
onpepesieHo nyHKTOM 1.8. HacTosAmux [IpaBui. OfHOBpeMEHHO C BCTYIJIEHHEM B CUJITY
JoroBopa ACO HauHMHaeTCsl CPOK AaBOHEHTCKOI'0 MPUKpPENIeHU /151 JJIEKTPOHHOTO
YCTPONCTBA, TAKOM CPOK aBOHEHTCKOT0 MPUKPEIJIEHUS] HCTEKAET BMeCTe C
OKOHYaHUeM cpoka feictBus Jlorosopa ACO.

3.2.1. Cpoxk peiictBuda norosopoB ACO c paciunpenueM «HeucnpaBHocTH mocie
rapaHTUU» B paMKax 06'beMa ycJayT, IpeAycCMOTPeHHOro nyHkTtamMu 2.2.1. u 2.2.2.
Hactosuux [IpaBr HAUMHAETCSl He3aMeAJUTEbHO 0CJI€e ONJIAaThl CTOUMOCTH
aboHeHTCKOro npukpernienus no Jorosopy ACO, v IpoJo/KaeTCsl B TeYEHUE
nocjeaywimux 364 nHel, a UMeHHO A0 23 4acoB 59 MUHYT Moc/eJHEro0 JHSA YKa3aHHOTO
CpOKa, BHE 3aBUCMMOCTHU OT Pa3JHUYHBIX U BBIXOJHBIX JHel. B paMmkax o6beMa ycayr,
npeaycMoTpeHHOro nyHktoM 8.3.1. HacToAwmx npasuJi, forosop ACO c paciinpeHueM
«HeucnpaBHOCTH MOC/IE TAPAaHTUK» JeUCTBYET B TEUEHHE CJIe/[yI0Ilero cpoKa:

- HauuHas ¢ 13 (TpuHaAIaTOr0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatodenus gorosopa ACO c pacuuupenuem «HII», Bcero B TeueHue 24
(ZBapuATH YeThIpeX) MecsLeB — AJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia u 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — A5 JJEKTPOHHBIX YCTPOUCTB THIA CTALMOHAPHBIN MU
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

3.3. O6s13aHHOCTh KOMNaHuM 1o OTHOLIEHUIO K KJIMeHTy 10 0Ka3aHUIo YCIyT B paMKax
06bemMa ycayr 1o JloroBopy ACO BoO3HHKaeT B MOMeHT o6paieHus KiveHTa 3a TakuMH
ycayrami (1moJiauy 3asiBJieHHs] Ha OKa3aHHe CEPBUCHBIX YCIYT) B TeUeHHEe CPOKa
nJenctBus JloroBopa ACO, 32 HCK/IIOYEHMEM CJIy4aeB, IpelyCMOTPEHHBIX NYHKTOM 2.2.4.
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HaCcTOALIUX HpaBI/IJI M BCEMHU €ro NOANYHKTAMH, U ITPHU YCJIOBUH, HTO B OTHOILIEHHNHU
noJy4yeHHbIX oT KiieHTa nHQopManuu U ,0KyMeHTOB KoMIIaHMY IPUHSATO PeLIeHUE O
COOTBETCTBHHU MOCTYNUBILEro ob6pauieHus ycaoBusim Jorosopa ACO, 3ak/IF04eHHOTO Ha
OCHOBAHHWH HACTOAILIUX l'[paBpm.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U criocoba nepegayu Knuenrom undpopmanuu o
cebe KoMnaHuy, akenTUPys HACTOsIy 0 opepTy U 3aK/Itoyasi TaKUM 06pa3oM
Jorosop ACO, KinineHT faeT cBoe coryiacue 000 «3mxacTepc mpo» Ha 06pabOTKY ero
NepCcoHa/MbHBIX JAHHBIX, B TOM uuciae: Pamunus, Ums, OTdyecTBo, JaTa poxAeHus,
HOMep U cepusi acnopTa, HoMep TejiepoHa U APYTHX, B [eJsIX UCIOJTHEHUS
3ak/toyeHHoro JloroBopa ACO, BK/II04ast JitoOble eCTBUS, IPeAyCMOTPEHHbIE
®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JaHHBIX».
Hacrosiee corsiacue faHo, B TOM YUCJIe, AJ151 UX XpaHEHUS U Mcnoab30BaHusa 000
«dIpKacTepc Npo» B LeJIX U B CPOKH, IPEeAYCMOTPEHHBIE 1eHCTBYIOINUM
3akoHoZaTeaAbcTBOM P® u HacTosumu [IpaBuiamMy, B TOM YKCIie, TIOMUMO [IPOYETO,
JLJIs Llesield MOZieJIMPOBaHUs, CerMeHTallMy M aHa/IU3a, UCII0/Ib30BaHUS IPU
NpPOBeJleHUH MAapKETUHTOBBIX UCCIeJOBaHUHN U POJBUKEHUH (IPOJaXKe) JPYTUX
npoAyKToB u ycayr 000 «3mkacTepc npo». KiueHT gaeT corsiacue Ha o6pa6otky 000
«JpKacTepc Npo» CBOMX NMEPCOHANbHBIX IaHHbIX B TEYEHUE CPOKa AeicTBud JloroBopa
ACO, a Takxe B TeueHue 10 jieT nocse npekpaileHus ero aeictsus. OT3bIB HACTOAILETO
corJiacusl B npeflycMoTpeHHbIX PefiepaibHbIM 3akoHOM Ne152-33 ot 27.07.2006 «O
MepCOHaNbHBIX JAHHBIX» OCYIEeCTBJIsIETCS HA OCHOBAHUU MCbMEHHOTO 3as1BJIEHUS
Knunenra.

3.5. JloroBop ACO, 3ak/toueHHbIN Mexay Komnanuei u KinueHToMm Ha yclI0BHSIX U B
nopsiike Hactosux [IpaBuJ, MpeKpalaeT CBOe JeHCTBUE B CIEAYIOIUX CAyYasix:

3.5.1. 1o okoHyaHuu cpoka aenctus Jlororopa ACO (cpoka aGOHEHTCKOI0
NPUKpPEINJIEHNS), BHE 3aBUCUMOCTH OT TOr0, o6paiasics uid HeT KineHT k KoMmnanuu B
TeuyeHHe 3TOr0 CPOKa 32 CEPBUCHBIM 00CIY>KUBAaHUEM.

3.5.2. B caiyvasx, korga Komnanus ucnoJiHuIa cBou o6si3aTesibetTBa 1o Jjorosopy ACO B
BH/JIe BOCCTAHOBJIEHUS MOBPEXAEHHOTO JJIEKTPOHHOI'0 YCTPOUCTBA B TEYEHHE CPOKA
ab0OHEHTCKOTO MPUKPEIJIEHHS, U IPH 3TOM IOC/IeaAyolnero oopameHus Kivexra 3a
CEpPBUCHBIM 0OC/TYKUBAaHUEM B CBSI3M C YTPATOH YCTPONCTBA B pe3yJibTaTe Irpabexa,
Pa360MHBIX IeHCTBUH UJIM KPaXKH 0 KOHIIA cpoKa AekcTBus JoroBopa ACO He
MOCJIeI0BAJIO.

3.5.3. [Ipu ucnosinennu KommnaHnuen cBoux 06s3aTesibcTB 1o JjoroBopy ACO B Buze
3aMeHbl DJIEKTPOHHOrO yCTPONCTBA HA aHAJIOTUYHOE Ha YCJIOBUSIX U B OPSAAKE
Hactosuux [IpaBuJi, BHe 3aBUCUMOCTHU OT TOTO, IPOM3Be/JeHa TaKasl 3aMeHa
KoMmnaHuel npy nepBoM WM nocaefywoieM obpauieHuu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHuIiMatuBe KimneHTa, B leHb noJsiydeHuss Komnanuei
MHUCbMEHHOTO 3aaBJieHrd KiilMeHTa 0 TakOM JOCPOYHOM pacTOpKeHUHU. 3asBJIeHUE
KineHTa o jocpoyHoM pactopkeHud JloroBopa ACO gosmkHo cogepkatb DUO
Kinunenrta, Homep KapTsl, faTy nojnucaHus, HOMep c4eTa U peKBU3UThI, Ha KOTOpPbIEe
KoMmaHus Npor3BOAUT BO3BpAT ylJiadyeHHbIX KIMeHTOM fieHeXHbIX cpeAcTB. [Ipu
3TOM ymiadyeHHas: KJiMeHTOM cTOMMOCTb a6OHEHTCKOT0 MPUKpeIJieHHsI BO3BpallaeTcs
KiineHTy 3a BBIYETOM 4acTH, IPONOPLMOHAJBHO NPOIIeJIeMy BpEMEHHU B MeCALax
(1/12 3a kaxkAbIH MecsL), I/ie HeMOJIHbIN MecsL, CUUTAaeTCs 3a IoJNHbINA. B ciy4vae, eciu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 6b111 0Kka3aHbl KiIMeHTY yciyru no
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BOCCTAaHOBJIEHUIO JJIEKTPOHHOTO YCTPOMCTBA B paMKax JloroBopa ACO, ynyiayeHHad
crouMocTb Kaptel KnuenTty He Bo3BpaiaeTcs. B ciyyae o6pauieHus Kinvenra c
3asBJIEHHEM O PAaCTOPKEHHUU BHYTPH KaJIeHJapHOT0 Mecsilia, B KOTOPOM OblJI 3aKJII04Y€eH
pactopraembiii JloroBop ACO, CTOMMOCTb aG0OHEHTCKOT0 MPUKPEIJIEHUS OAJEXUT
BO3BpAllleHUIO OJIHOCTHIO. JleHeXHble Cpe/iCTBa, Mo/IexKallye BO3BpaTy Npy
pactopxkenuu JloroBopa ACO, MoryT 6bITh Bo3BpalieHbl KiMeHTy Kak
HenocpefcTBeHHO KoMnanuel, Tak v [lapTHepOM KOMIIaHUH.

3.5.5. locpouHo no nHMuuaTuBe KoMmnaHuu, nyteM Hanpas/aeHus1 KiveHTy
MHUCbMEHHOTO YBeJOMJIEHUS 10 TOYTOBOMY aZipecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOTI'0 YBEJJOMJIEHHS O PACTOPKEHUHU Ha aipecC 3JIEKTPOHHOM MOYTHI KJIMEHTa,
6o Ha HoMep Mob6ubHOro Tesiepona KiuneHTa, ykazaHHblit KiineHTOM npu
npuobpeteHuu Kaptol (onnate Jorosopa ACO) B nopsi/ike, yCTaHOBJIEHHOM
HacTosamuMHu [IpaBuiamu. JloroBop cuuTaeTcsl paCTOPrHYTHIM Uyepe3 24 yaca nocje
HanpasJsieHUs KoMnaHuel Takoro ysegomaeHus KnvenTty. [Ipy HEBO3MOKHOCTH
JIOCTaBKH YBeJOMJIEHUS M0 JIIObIM IPUYNHAM, He 3aBUcsAILUM oT Komnanuy, KiveHT
CUUTAETCs yBeJOMJIEHHBIM HaJlexaluM ob6pasoM o pactopxenuu Jlorosopa. [Ipu
3TOM ymiadyeHHas: KJiMeHTOM cTOMMOCTb abOHEHTCKOT0 MPUKpeIJieHHsI BO3BpallaeTcs
KiineHTy 3a BBIYETOM 4acTH, IPONOPLMOHAJBHO NpoIIeJIeMy BpEMEHHU B MecALax
(1/12 3a kaxkAbId MecsL), I/ie HeMOJIHbIN Mecsl, CUMUTaeTCs 3a oJNHbINA. B ciy4vae, eciiu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 6b111 0Kka3aHbl KiIMeHTY yclyru no
BOCCTAHOBJIEHHUIO JJIEKTPOHHOT0 yCTPOKCTBA B paMkax JloroBopa ACO, yniaueHHas
ctrouMmocTb KapTel KiveHTy He Bo3BpallaeTcs.

4. [TPABA U OBA3AHHOCTHU CTOPOH
4.1. KnveHT uMeeT npaBo:

4.1.1. llonb30oBaTbcA yeayraMyu KoMmnanuu v Tpe6oBaTh UX UCIIOJHEHUS, B
COOTBETCTBHUH C NOPSIZKOM U 06'b€MOM, IPEeAYCMOTPEHHBIMU Pa3/ieioM 2 HACTOSIIUX
[IpaBu.

4.1.2. Coobuiate KoMnanuu 060 Bcex HeOCTaTKaX BBINIOJIHEHHUS YCIYT, 06CAYKUBaHUSI.

4.1.3. B 1r060e BpeMs pacToprHyTh JloroBop ¢ KomnaHvel Ha OCHOBaHHUH U B MOPsiJIKe,
NpelyCMOTPEHHOM HacTosAMMU [IpaBUiaMU U AEUCTBYIOIIMM 3aKOHOAATEJIbCTBOM.

4.1.4. ITosry4aTh MOJIHYIO M IOCTOBEPHYI0 HHOOPMAIHIO 06 HCIIOJHEHUU YCIYT M CPOKaX
TaKoro ncrnosHeHUsa KoMnaHnel B OTHOLIEHUH JJIEKTPOHHOIO yCTPOUCTBA, C KOTOPBIM
KiuenT obpaTuiicsa k KoMnaHuu 3a cepBUCHBIM 06CIy>KUBaHUEM B TEYEHUE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMIlaHMU CTPOroro co6/10jeHus MOpsiKa U CPOKOB OKa3aHUSA
ycayr B pamkax JloroBopa ACO, kak npeaycMoTpeHo HacTossuumu [IpaBusiamu.

4.1.6. Ilpy nosiy4eHUM BOCCTAHOBJIEHHOTO UJIA 3aMEHEHHOT0 JJIEKTPOHHOI0
ycTpoucTBa OT KoMIIaHWHU IPOBEPUTH €T0, U, B CJIydae BOSHUKHOBEHHSI 000CHOBAaHHBIX
HpETeHSI/Iﬁ K ero Cl)yHK]_U/IOHI/IPOBaHI/I}O, 3aAdBUTb TaKHeE [IPETEH3WHU B IMCbMEHHOM BHU /€
(momyckaeTcs HanpaBJieHHE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He No3JHee 24 4acoB ¢ MOMEHTA MOJIyYeHUS TAKOTr0 JJIEKTPOHHOI0 yCTPOUCTBa. B
cJIy4ae, €CJIM B TeYeHHe YKa3aHHOI'0 CPOKa TaKue NpeTeH3uy KiimeHToOM He 3aABJIeHBI —
JJIEKTPOHHOE YCTPOMUCTBO CUUTAETCS NepeAaHHbIM KoMnaHWel U MPUHATHIM
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KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamMkax o6pameHus Kiavenra o Jlorosopy ACO
BBINTOJIHEHHBIMH HaJIJIeKal[M 06pa3oM.

4.1.7. llpu ytpaTte KapTb! kineHTa 06paTuThcsl B KomnaHuto 3a Bbljavyeit y61KaTa,
NpeLbsBUB [0Ka3aTeJAbCTBO 3aKOHHOT0 U ;06p0oCcoBecTHOr0 NprobpeTeHus KapThi,
Kak onpeziesieHo NyHKTOM 1.8. HacTOAIMX IpaBUJIL.

4.2. KnueHT 0043aH:

4.2.1. O3HAaKOMHUTBCH C YCJIOBUSAMH HacTosAIMX [IpaBus (odepThl), COOIIOAATD TaKHE
YCJIOBHS BO BpeMsi AeHCTBHUSI aDOHEHTCKOI0 MPUKPENJIEHUS U BO BpeMsi
B3auMo/ieicTBusl ¢ KoMnaHuel B paMKax o6palleHus 3a IoIy4YeHUEM CEPBUCHBIX

YCJIYT.

4.2.2. bepexXHO0 NM0/b30BaThCA JJIEKTPOHHBIM YCTPOWCTBOM, B OTHOIIEHUH KOTOPOTO
3akstoyeH Jlorosop ACO, co6.110jaTh BCe pEKOMEHAAL MU U HHCTPYKL AU 110
HCIIOJIb30BAaHUIO IPOU3BOAUTEJIS TAKOTO yCTPOMUCTBA, HE IONMYCKATh XaJaTHOCTH U
HeOPEKHOCTH B OTHOILIEHHWH TAaKOTO yCTPONCTBA, UCI0JIb30BAaTh €r0 TOJIBKO 110
NpsIMOMY HazHaueHU 0. CTOPOHBI PUILJIU K COTJIAIIEHUIO, YTO, €CJIM IPU 06paleHuH
KimenTa 3a cepBUCHBIM 06CTyKMBAaHUEM N0 GAKTY MOBPEXKEHUS U yTPaThI
JyeKTpOHHOrO ycTpoiicTBa, KoMnaHnuel 6yaeT J0CTOBEPHO YCTAHOBJIEHO, YTO
MPUYHMHOU MOBPEXAEHUS WX YTPAThl JJIEKTPOHHOTO YCTPOUCTBA AIBUJIOCH He
UCIIOJIHEHMe (He HaJlexxallee UcroiHeHue) KiineHTOM Takux CBOUX 06513aHHOCTEH,
KommaHus BripaBe 0TKa3aTh B BOCCTAHOBJIEHUY UJIU 3aMeHe TaKOTO YCTPONCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/lep>KeK N0JyYUTh BOCCTAHOBJIEHHOE UJIM 3aMEHEHHOE
JJieKTpOHHOe ycTpolcTBO oT KoMmanuu uiun ee [lapTHepoB py B3aUMOJEeUCTBUM B
paMKax cBoero o6pauieHusi K KommnaHuu 3a cepBUCHBIM 00CTYKUBAaHUEM.

4.2.3.1. B ciyyae, korja B paMKax UCIOJHEHUS] CBOMX 0651I3aHHOCTEN M0 06 palleHUIo
KiumenTa 3a cepBUCHBIM 06cayuBaHueM KoMnaHusi npou3BeJsia Bce He00X04MMble
JleHcTBUA 1 ob6ecniedeHUs nosydeHus KireHToMm ycayr B paMmkax gorosopa ACO, a
KineHT, B cBOIO 04epe/ib, He MPOU3BOAUT HUKAKUX JeUCTBUH, HallpaBJeHHbIX Ha
MoJIydeHue TaKUX YCJAYT, U TaKas 3aJiepKKa [poio/nKaeTcs 6osee 60 KaseHAapHBIX
JIHel 6e3 yBaXKHUTeJIbHbIX IPUYKH, COOTBETCTBYIOIee ob6palieHue Knuenra 3a
CEPBUCHBIM 06CIYKMBaHMEM aBTOMAaTUYEeCKU aHHYJIUpyeTcsl, KomnaHust He HeceT
HUKAKHUX 00513aTeJIbCTB 10 TaKOMY o6palieHuIo. [Ipy aToM, ec/iv Takast 3aZiepKKa
npojoJnkaeTcs 6osee 60 KajleHAAPHBIX JHEH 6e3 YBaXKUTEJNbHBIX IPUYHMH, U B TEUEHHE
ykaszaHHoro cpoka JloroBop ACO npekpaTuJi CBOe AelCTBUE 10 OCHOBAHUSIM,
npefycMOTpeHHbIM NyHKTOM 3.5.1. HacToswux [IpaBui, KnueHT yTpaunBaeT nIpaBo Ha
MoJIy4YeHHe CEPBUCHBIX ycayT oT KoMnaHuU B paMKax Takoro o6patieHusi, Komnanus
60Jiee He HeCceT HUKaKUX 00513aTe/NbCTB 110 COOTBETCTBYIOLEMY o6palieHUIo. [Ipu
06CTOATENbCTBAX, NPEAYCMOTPEHHBIX HACTOSIILUM NyHKTOM, YBelOMJIEHHE 00
aHHYJINPOBAaHUU COOTBETCTBYIOILEr0 0OpalieHUs 32 CEpBUCHBIM 06CIYKHUBAaHUEM
HanpasJseTcss Komnanueit KiineHTy nocpeicTBOM COOGILeHHsI HA aipec 3JIEKTPOHHOH
MOYTHI U/UIU HOMeP MOGUIIbHOTO TesiedpoHa KiineHTa, KOTopble ObLIM YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palieHus.

4.2.3.2. [lpyu nosiy4eHUH BOCCTAHOBJIEHHOTO UJIM 3aMEeHEHHOT0 3JIEKTPOHHOTO
ycTpoucTBa OT KoMIIaHWY IPOBEPUTH €T0, U, B CJIy4ae BOSHUKHOBEHHS 060CHOBAHHBIX
HpETeHSI/Iﬁ K ero Cl)yHK]_U/IOHI/IPOBaHI/I}O, 3aAdBUTb TaKHeE [IPETEH3WHU B IMCbMEHHOM BHU /€
(momyckaeTcs HanpaBJieHUE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
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He no3/Hee 3 IHeH co AHS NMOoJIyYeHUs TaKOTro JJIeKTPOHHOTO YCTPOMCTBa. B ciyyae,
eCJIM B TeYeHHe YKa3aHHOTO CPOKa TaKue npeTeH3uu KiineHToM He 3asiBJIEHbI —
JJIEKTPOHHOE YCTPOKUCTBO CUMTAETCS NepejaHHbIM KoMaHuel v MPUHSTHIM
KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamkax obpameHus Kiavenra o Jlorosopy ACO
CYMTAIOTCS BBIMOJHEHHBIMHU HaZJ/IeXKaIlM 06pa3oM.

4.2.3.3. [Ipu B3aumogeiictBuu ¢ Komnanueii (e€ coTpysHUKaMHU, IpeJCTaBUTENSIMU) B
paMkax foroBopa ACO ob6ecrieduTh BEXKIMBOE U YBAXKUTEJNbHOE o6patieHue. [Ipu
HEHCII0JIHEHUU TaKoH o6s13aHHOCTU KitnenToM KoMnaHus BiipaBe J0CPOYHO
pactopruyTh goroBop ACO, HanpaBuB KiineHTY cOOTBeTCTBYMWOIIEe yBeoMieHre. DaKT
HeHcIoJiHeHUs (HapyuleHus ) KiineHTOM 06513aHHOCTH, IPeAyCMOTPEHHON HACTOSAIUM
MYHKTOM, JI0JKEH ObITh JOCTOBEpPHO 3adUKCUPOBaH (Ipou3BeJeHa ayAruo UK BUAEO
dukcanus, npeAcTaB/ieHa 3JIeKTPOHHAs WK GU3UYecKasi epenucKa).

4.2.4. Taxxke KnueHT HeceT WHBIE 00513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

4.3. KoMnaHus MMeeT npago:

4.3.1. Oka3bIBaThb ycayry, npegycMoTpeHHble 06bemMoM ycayr no Jorosopy ACO, kak
CBOMMM CUJIaMU, TaK U CUJIaMHU U 3a cuyeT [lapTHepoB (npegcraBuTesieii) Komnanumu.

4.3.2. Jlro6bIMHU 3aKOHHBIMU CIIOCOGAMU MTPOBEPSTH MpecTaBAeHHY0 KiineHTOM
“H$OpPMaLUIO U JOKYMeHTHI (fpu npuobpeteHuun KapTsl, npu O6paiieHuu 3a
CEpPBUCHBIM 06CIYKMBaHHEM ), a TaKKe BblNoIHeHUe KineHToM ycinoBuit JloroBopa
ACO u HacToamux [IpaBuJ.

4.3.3. [[por3BOAUTH OCMOTP U IMAaTHOCTUYECKHE AEUCTBUS B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMCTBA, C KOTOPHIM KiIMeHT 06paTHJICs 32 CEPBUCHBIM
00CTY>KUBaHUEM, KAK CBOMMU CHJIaMH, TAK U CUJIaMH U 3a cueT [lapTHepoB
(npencraBuTesieit) Komnanuu.

4.3.4. OTkasatb K/iMeHTy B BOCCTAaHOBJIEHUU UJIK 3aM€EHE JJIEKTPOHHOT'0 yCTPOKUCTBA B
nopsiiKe MyHKTOB 2.2.4 (BKJIIOYasi Bce NOANYHKTHI) U 4.2.2. HacTosAwux [IpaBuI.

4.3.5. Ha gocpouHoe npekpaineHue Jloroeopa ACO B nmopsifike, yCTAHOBJIEHHOM
HaCTOSIIMMH IpaBuiaMu (0odepToi) U 3aKOHOAATENLCTBOM Poccuiickont Pegepanum.

4.3.6. B cnyvae, Korjia KJIMeHTOM HapyllaeTcs 06513aHHOCTh B paMkax Jlorosopa ACO,
peAyCcMOTpeHHas NyHKTOM 4.2.4. Hactoaumux [IpaBui, Komnanusa no npomectsuu 180
JHeW co HA FOTOBHOCTH JJIEKTPOHHOI'0 YCTPOMCTBA K BblZjaye KJIWEHTY BIpaBe Mo
CBOEMY YCMOTPEHHUIO PaCOpALUTLCA TAKUM JJIEKTPOHHBIM YCTpPOorCcTBOM. [Ipu aTOM
Jorosop ACO, 3ak/104eHHbIN Mexay KoMnaHuel 1 TaKMM KJIMEHTOM, 60Jiee He
JleHCTBYeT.

4.3.7. B cny4ae obpauenus Kinenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBAaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0 YCTPONCTBA B pe3y/ibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIHL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactosawux [IpaBuu (my6sinuHoi odepThl), KoMnaHus BnpaBe 3apoCcHUTh
JIONIOJTHUTEJIbHOE MOATBEPKAEHUE MPeL0CTaBJeHHbIX JOKYMEHTOB B BU/l€ 3aBEPEHUS
KOIIMHY OCTAaHOBJIEHUS O BO30OYKI€HUU yTrOJIOBHOTO JieJia BhILIECTOSIIUM (IPSMBIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEEM JOKHOCTHOTO JIULA, BbIHECIIETO YKa3aHHOe
MOCTaHOBJIEHHE.
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4.3.8. B cnyvae ob6pauenus Kinnenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0O yCTPOMCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIHL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactosawux [IpaBuu (my6sinuHoi 0depThl), KoMnaHus BinpaBe 3apoCHUTh
JIONOJIHUTEJIbHbIe TMCbMEeHHbIe NosicCHeHUs1 KiineHTa KacaTe/IbHO COOBITHUH,
MOBJIEKILIHX 3a COO0M TaKyl0 yTPaATy 3JIeKTPOHHOI'O YCTPONCTBA.

4.3.9. Ilpu nepefade KiineHTOM MOBpEXIeHHOTO YCTPONCTBA B CEPBUCHBIN LIEHTP 1O
HanpasJsieHH1o Komnanny, KoMmnanus BopaBe caMOCTOATENBHO [TIePEMECTUTD TaKoe
NOBpeX/IeHHOE 3JIEKTPOHHOE YCTPOUCTBO U3 CEPBUCHOTO LIEHTPA, Ky/a OHO ObLJIO
nepefaHo KinmeHToM, B pyroi cepBUCHBIN LieHTp no ycMoTpeHUto Kommnanuu. [lpu
3TOM CPOKH, 3aTpayeHHbIe Ha TaKoe NlepeMelleHre, He HCK/II0YalTCA U3 CPOKOB
OKa3aHHUA CEPBUCHBIX YCJIYT, KOTOPbIE IPEeAYCMOTPEHBI NyHKTaMu 2.2.6., 2.2.6.1,,
2.2.6.2. v nyukToM 8.5. HacTosiux [IpaBui.

4.4, KoMmnauud o6sa3aHa:

4.4.1. 06ecneyuTh KineHTy BO3MOXKHOCTh 03HAKOMUTLCS Mepe/]] 3aKI0YeHUEM
JoroBopa c HacTosituMmu [IpaBunamu (odepToit). Takast BO3MOKHOCTb
obecrneynBaeTcs NyTeM NPeJOCTaBAeHUsI CBOGOLHOTO AOCTYIIA K TEKCTY HACTOSILIUX
npaBuJl Ha opuLKaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneyrThb OKazaHUue KiIMeHTY ycayr B OTHOILEHUU JJIEKTPOHHOI'O YCTPOMCTBA
B 00'beMax, NOPS/IKE U C KAUECTBOM, COOTBETCTBYIOIIUM TPe6G0OBaHUSIM HACTOSILIUX
[IpaBuJI, AEHCTBYIOIIEr0 3aKOHOAATENbCTBA U TPEOOBAHUSAM, TPEIbSABJISIEMbIM K
M0/I0GHOTO0 Po/ia YCAyTraM B YCJIOBHSIX 0OBIYHOIO /1€JI0BOTO 060pOTa.

4.4.3. Pa3bsacHUTb KiineHTy nosoxeHus HacToAuUx npasua u Jlorosopa ACO npu
MOCTYIIJIEHUHM COOTBETCTBYIOILEr0 3anpoca oT KiimeHTa B yCTHOM MJIM TMCbMEHHOM
BU/Je. Pa3zbsicHeHHe IPU 3TOM IPOU3BOAUTCS aHAJOTUYHBIM 3alPOCY CIIOCOOOM.

4.4.4. He pasrsiawiaTh cBeJleHUH 0 KiiMeHTe, 3a UCK/II0OUEHUEM CJIy4YaeB, MPSIMO
MpeayCMOTPEHHbBIX 3aKOHO/IaTeIbcTBOM Poccuiickoit @epepanuu, ¥ HACTOSIUMHA
[IpaBusamMu.

4.4.5. IlpepocraBiATh 10 3anpocy KiveHTa mo/Hy 0 U A0CTOBEPHYI0 HHOpMaLHio 06
HCIIOJTHEHHUH YCIYT M CPOKaX TAKOro UCIoJIHeHUsI KoMmaHuel B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMUCTRA, C KOTOphIM KiteHT o6paTuicsa k KomnaHuu 3a cepBUCHBIM
oGCyKUBaHKEM B TedeHHe cpoka Jlorosopa ACO.

4.4.6. BepuyTb KiiveHTy ynsiaueHHble IpU npuobpeTeHun KapTel cpefcTBa npu
JlocpoyHoM pactop:xkeHuHn JloroBopa ACO B pasMepe U B IOpA/iKe, IPeyCMOTPEHHOM
nyHkTamu 3.5.4. u 3.5.5.

4.4.7. llpu B3aumMo/eiictBuu ¢ KiinenToM B pamkax gorosopa ACO oGecreuyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalieHue K KnueHTy. [Ipy HeMcrosTHeHUH TaKkou
o6s13aHHOCcTU KoMnaHuel (eé coTpyAHUKaMU, IpeAcTaBuTesissMU) KiiveHT BpaBe
JLOCPOYHO pacTopruyTh Aorosop ACO, HanpaBUB KOMIIAHUU COOTBETCTBYIOIIEE
yBegoMmaeHue. PakT HEUCIOHEHUST 006513aHHOCTH, IPeAYCMOTPEHHON HACTOSIIIUM
MYHKTOM, JI0JKEH ObITh J0CTOBEpPHO 3adUKCUPOBaH (Ipou3BeeHa ayAuo UK BUEO
dukcanus, npefocTaBaeHa 3JIeKTPOHHas WK pru3nyeckas nepenucka). [[pu Takux
ob6crosaTesbcTBax KoMnaHus Bo3BpaiaeT (mpu pactop:xkeHuu fgorosopa ACO no

adJusteErsof



OCHOBaHHAM, NpeaAYyCMOTPEHHBIM ITOJIOXKEHUAMH HAaCTOALLEro HYHKTa) ylJla4eHHYI0
KiineHTOM CTOMMOCTb a60HEHTCKOTO MNpUKpenjJeHud nNoJIHOCTbIO, BHE 3aBUCHUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHus AeicTBusa aorosopa ACO.

4.4.8. Taxxke KoMnaHusi HeceT UHble 06513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILIUMU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

5. CTOUMOCTD YCJAYT

5.1. CrouMocTs, yniaduBaeMasi KiineHTOM B KauecTBe AKIeNTa HAaCTOSIIUX TPABUJI
(odepThl), ABAAETCA MJIATOU 32 AbOHEHTCKOE MTPUKpPEIJIEeHe HAa aO0OHEHTCKOe
CEpPBUCHOE 06CIyKMBaHUe JJIEKTPOHHOTr0 ycTpoicTBa KiiMeHTa Ha yCTaHOBJIEHHbBIN
HacTosAMMH [IpaBuIaMu CpokK, B TedeHHe KoToporo Komnanus o6s13yeTcs
BOCCTAaHOBHUTbD WJIK 3aMEHHUTD MPUKpPeEIJIEHHOe JJIEKTPOHHOE YCTPoicTBO KineHTa Ha
YCJIOBUSX, B IOPsiJIKe U 00'beMe, MPelyCMOTPEHHOM HacToAmuMuU [IpaBuiamu.

5.2. CTouMOCTb yCJIyrd abOHEHTCKOTO IPUKPEIJIeHUs JIEKTPOHHOI'0 YCTPOUCTBA
KnuenTa no JloroBopy ACO ycTtaHaBsiuBaeTcsi B Poccuiickux py6Jisix, U
PaCCYUTBHIBAETCS B IPOI[EHTHOM COOTHOILIEHHUH OT CTOUMOCTH JJIEKTPOHHOTO
YCTPONCTBA, IPUHUMAEMOI0 Ha aBOHEHTCKOE CEPBUCHOE 06CIyKKMBaHUe 110 JloroBopy
ACO, Ha MOMeHT npuo6peTeHUs KireHTOM camoro ycTponcTBa U omiaThl JloroBopa
ACO (KapTsI K/ieHTA), ¥ COCTaBJISIET:

- 15 (naTHazuaTh) npoueHTOB (Ho He MeHee 4500 py6Jieit) OT CTOUMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK U
TOMY MOJI06HOTO - AJ1s oroBopa ACO, 3aK/II04eHHOT0 B 0011[eM IMOPSAAKe U Ha 06LIHUX
(He ocobeHHbIX) yCA0BUAX HACTOSAIIUX [IpaBu;

- 18 (BoceMHazaTh) NPOIeHTOB (HO He MeHee 4500 py6Jieii) OT CTOMMOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJI0K, UHAUBUAYAIbHBIX YIIEHOK U
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOr0 B IIOPAAKE U HAa YCJIOBUSX
paszesa 8 HacTosamux [IpaBus (ocobeHHble ycaoBus Aus JloroBopa ACO ¢
pacumupeHueM «HeucnpaBHOCTH MOC/Ie TAPAHTHNY ).

5.2.1. CTouMOCTb yCiIyru abOHEHTCKOTO MPUKPEIJIEHUS JJIEKTPOHHOT'0 YCTPOUCTBA
Knunenrta no JloroBopy ACO, 3ak/toueHHOMY B nopd/iKe nyHKTa 1.11.1. HacToA1ux
[IpaBuJ, a UMeHHO B ciy4dasx, korga Jlorosop ACO 3akJr0o4aeTcs B OTHOLIEHUH paHee
NPHUOGPETEHHOr0 JJIEKTPOHHOTI'0 YCTPONCTBA, U PU 3TOM NPOU3BOJUTCS OCMOTP U
MpOBepKa UCIIPABHOCTH NPUHUMAEMOro Ha abOHEHTCKOE 06CIyKUBaHUE
JJIEKTPOHHOIO YCTPOUCTRBA, onpejessieTcss KoMnanven B KaxK0M ciiydyae
WHAWBU/YaJbHO, B 3aBUCHMOCTH OT CPOKA MCII0JIb30BaHUS YCTPOUCTBA, €ero
TEXHUYECKOT'0 COCTOSIHUSI U Hauya/IbHOW CTOMMOCTH NPUOBpETEHUSI.

5.2.2. CToUMOCTb yC/IyTh a6OHEHTCKOTO MPUKPEIJIEHUS DJIEKTPOHHOTO YCTPOUCTRBA,
KoTOpOe 66110 BbIZjaHo KiinenTy KoMmnaHnueil B kKauecTBe 3aMeHbl B paMKax 06palieHus
3a CEpBUCHBIM 00CTYyKHMBaHUEM, onpefeiseTcsd KoMnaHuel B Kax/A0M ciiyvae
MHAWBU/YaJbHO, B 3aBUCHMOCTH OT TUIIA YCTPONUCTBA, U3TOTOBUTEJIS], €T0 aKTyaJIbHOU
CTOHMMOCTH.

5.3. CTouMocTb aGOHEHTCKOTO IPUKPEIJIeHUS JIEKTPOHHOI0 yCTPOoUCcTBa 1o JloroBopy
ACO ymaunBaeTcst KimneHToM B Kaccy (Ha pacueTHbIH cueT) Komnanuu sin6o

[TapTHepa, [IpeacTtaBuTenss Komnanuu.

6. [IOPSIIOK JEMCTBWY IIPY OBPAILIEHUW KJIUEHTA

adJusteErsof



6.1. [Ipu Bo3HUKHOBeHUH Y KiineHTa ocHOBaHUH AJ151 o6paieHus K KoMmnanuu 3a
OKa3aHUEM YCJIyT B 06'beMeE U B NOPsiJiKe, IpelyCMOTPEHHOM HacTosAWUME [IpaBuiamMy,
KiveHT n KoMnaHus gelCTBYIOT € COOJII0IEHUEM CJIeAYIONIETr0 MopsaKa:

6.1.1. KnueHT o6panjaetcs k KomnaHuu 3a oKa3aHUEM CEPBUCHBIX YCJYT MOCPEACTBOM
OJJHOTO U3 MepevYrCcJIeHHbIX HUXKe CI0CO60B, MpeJ0CTaBUB UHGOPMALUIO U JOKYMEHTHI,
Kak onpeJieJieHo NyHKTaMHu 6.1.2. nau 6.1.3. HacTosAmux [IpaBuJ:

- perrcTpanus obpalieHus B CeLiHaJIU3UPOBAaHHOM paszjesie opULHaIbHOrO caiTa
KomnaHuy, ¢ coobiieHreM HHPOpMaLMU U Ipe/0CTaBJIeHHUEeM 3JIEKTPOHHBIX KONUH
Heo6XO0AMMbIX JOKYMEHTOB (OCHOBHOM CI10C006);

- HampaBJieHHe KONMM He06X0JUMBbIX JOKYMEHTOB IIOYTOBBIM OTIPaBJIeHHUEM B aJipec
KoMmnaHuy, Ipy 3TOM OTHPaBJIEHUE JOJKHO ObITh OPOPMIIEHO C YBEAOMIEHUEM O
JlOCTaBKe;

- IpeJloCcTaBJ/IeHHe OPUTHHAIOB/KOMUH JOKYMEHTOB UHBIM CII0COOG0M, [T03BOJISIIOLIUM
JIOCTOBEPHO OMNpeieJIUTh U 3aPpUKCUPOBATh JJaTy U BpeMs TAKOI0 MPeoCTaBIeHHUS;

- noZiavya IOKyMEHTOB JIMYHO, B oduce koMmnaHuu. [Ipu aTom rpaduk JHel U 4acoB
npreMa KJIUEHTOB B oduce ycTaHaB/auMBaeTcs: KoMnaHnuen caMoCcTOsITE/IbHO, U MOXKET
He COBIIa/IaTh C IPOU3BOJCTBEHHBIM KajleH/japeM, KOTOPbIM yTBEPKAAeTCs
npaBUTENbCTBOM PD /11 NpUMEHUMOTO EPHUO/A.

6.1.1.1 IIpu ob6pawenun Kanenta k KomnaHuu 3a cepBUCHBIM 06C/IYKMUBAaHUEM B
paMkax JloroBopa ACO, KiiveHT 06s13aH npegocTaBuTh KoManuu nHGoOpMaLUIo U
Heo6X0JUMble JOKYMEHTHI (OpUTHHAJbI UM KOMUH, CKAHUPOBaHHbBIE KOIUH,
doTokonuy, B 6yMaKHOM UJIM 3JIEKTPOHHOM BHU/ie), IPelyCMOTPEHHbIEe HACTOSLIIUMU
NpaBUJIaMHy, B HajjiexalleM KayecTBe. [[py 3TOM CTOPOHBI JOTOBOPUJIUCEH, YTO
HaJJIeKalluM SIBJISIETCS Ka4yeCcTBO, I03BOJISAI0ILEee OJHO3HAYHO IpoyecTh (JIn6o nHavye
HAeHTUUIIMPOBATh) COAEPKAILYIOCS B TAKUX JOKYMeHTax MHPOPMaLUI0, KpOMe 3TOr0
CKaHUPOBAHHbBIE KOMUU UJIH 3JIEKTPOHHBIE KOMUU JJOKYMEHTOB JJOJIKHBI ObITh
BBIINIOJIHEHBI C COXPAaHEHHEeM HOPMaJ/IbHbIX FTEOMETPUYECKUX PONOPLHUM U GOPM TaKUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT TEHU WUJIH JpyTHe IOMeXH, B 3HAYUTENbHON CTENEHU
BJIMSIIOLIME HA BUJ, U BO3MOXKHOCTb HOPMaJIbBHOTO NlepeHoca Ha 6yMaXKHbI HOCUTEJIb
(nevyaTwy, pacnedaTblBaHUs1) yKa3aHHbIX KONUM. B ciydae, ecii opuruHajibHble
JOKYMEHTBI, Io/JIexKalllue peocTaBaeHrIo B paMkax JloroBopa ACO, cocTaBJ/ieHbl Ha
sI3bIKE UHOM Y€eM PYCCKHUH, JIOKYMeHTbI NPeLOCTABJISIIOTCS C IEPEBOJOM U
Jlerasu3anuen (anocrusieM). B ciy4dae, eciu npu o6palieHUH 3a CEPBUCHBIM
o6caykuBaHHeM KiieHTOM NpefocTaB/eHbl JOKYMEHTHI HE HaJleXallero KauyecTsa,
6o mpeJocTaB/eHbl He BCce HEOOX04UMble JOKYMEHTHI Uiu nH$opManus, Komnanus
yBeZoMJsieT KiimeHTa 0 Takol HeOCTaTOYHOCTHU (HeHa/JiexKalleM KauecTBe)
NpeoCTaB/JeHHbIX JOKYMEHTOB MTOCPEACTBOM COOOLIEHUS Ha aJipec 3J1eKTPOHHOU
MOYTHI U/UJIU HOMeP MO6UIbHOTO TesiedpoHa KiineHTa, KOTopble ObLIM YKa3aHbl UM B
3asBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMkax o6pauieHus. [Ipy 3ToM Cpok A vcnoyiHeHUs KomnaHnuen cBoux
00513aTeJIbCTB [0 CEPBHCHOMY OOC/TYKMBAHUIO 110 TAKOMY 06pallleHHI0 HaUUHAEeT Te4yb
TOJIbKO C MOMEHTA MpeoCcTaBieHrs1 KiMeHTOM MoJIHOr0 KOMILJIEKTA J0KYMEHTOB U
vHbOpMaLUK B HaJlJIeXKalleM KauecTBe.

6.1.2. Eciu ocHOBaHUEM /151 06pallleHUs SBJISAETCS MOBPeXAeHHe JJIEKTPOHHOT0
ycTpoucTBa, KnneHT nepegaet Komnanuu n6o npeacraBuTeno Komnanuu (B
COOTBETCTBHUH C NOJIyYeHHbIMU OT KOMIIaHMHY MHCTPYKLUSIMHU) IOBPEXKAEHHOE
YCTPONCTBO U KOMILJIEKT OPUTHHAJIOB (KOMUH, €C/IH 0MyCKAETCs1) HE06X0AUMBbIX
JIOKYMEHTOB, U JONOJHUTEIbHY0 UHGOPMAIHI0, 3 UMEHHO:

- 3asIBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel ¢opme, 3ano/iIHeHHOE U O IUCaHHOE
JINYHO;
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- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
006s13aTe/IbHBIM COGJII0IeHHEeM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUM 1151 KOMTUM
TaKUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B KaueCTBe MPUJIOKEHHUS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero GpakT 3aKOHHOTO U J06pOCOBECTHOTO
npuob6peTeHus JJIEKTPOHHOTO ycTpoicTBa u KapThl, Kak onpeaesieHO MyHKTOM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- poTorpaduu noBpexAEHHOTO 3JIEKTPOHHOI'0 YCTPOUCTBA, YKa3bIBaIOIKe HA
HMMeIoLIMecs MOBPEXAEHUS U MO3BOJIAIILNE 0JHO3HAYHO HIeHTUDULUPOBATD
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COZeprKalljie ero uaeHTUPUKALMOHHBINA HOMep;

- CaMo MOBPEXJEHHOE YCTPOUCTBO, 6e3 JIFObIX aKcecCyapoB K HeMy (6aTapesi TUTaHUS
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.2.1. Eciv ocHOBaHHEM /1151 06pallleHus SIBJISEeTCA HEUCIIPAaBHOCTh JJIEKTPOHHOTO
YCTPONCTBA B IEpUO/, AeHCTBUS paciinpeHusi «HeucnpaBHOCTH oc/ie rapaHTHH,
KineHT nepenaet Komnanuu in6o npeacraBuTtero Komnanuu (B COOTBETCTBUU C
NoJIy4eHHbIMU OT KOMIaHUM UHCTPYKLUMSAMU) HEUCIIPABHOE YCTPOHUCTBO U KOMILJIEKT
OPUTHHAJIOB (KOMUH, eC/TU A0NYCKAETCsI) HEOOXOAUMBIX JJOKYMEHTOB, U
JIOMOJIHUTEJIbHY0 UH$OPMaIlMIo, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an1o/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIHMIO Y 0CTOBepeHUs JUIHOCTU KitneHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IeHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH 151 KOMTUI
TaKHUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B Ka4eCTBe MPUJIOKEHHUS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLero ¢akT 3aKOHHOTO U 106pOCOBECTHOTO
npuobpeTeHUs JJIEKTPOHHOTO yCcTporcTBa U KapThl, Kak onpeeseHo nyHKToM 1.8.
Hactosuux [IpaBui (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- poTorpadyu HEHCIPABHOIO 3JIEKTPOHHOTO YCTPOUCTBA, MO3BOJISIONINE OJJHO3HAYHO
HAeHTUUIIMPOBATh 3JIEKTPOHHOE YCTPONUCTBO, TO €CTh COJleprKallye ero
HeHTUUKALMOHHBINA HOMED;

- CaMO HeHuCIIpaBHOE YCTPOUCTBO, 6€e3 JII0ObIX aKCeCCyapoB K HeMy (6aTapest MUTaHUs
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.3. Ecsiu ocHOBaHUEM 11 06pallleHUs SABISETCH yTpaTa JJIeKTPOHHOI'0 YCTPOUCTBA
B pe3yJibTaTe NPOTUBONPABHBIX JIeCTBUM TpeThbuX JuL, KineHT nepenaet Komnanuu
6o npeacraBuTesio Komnanuu (B COOTBETCTBHUU C MOJyYeHHBIMU OT KoMnaHuu
MHCTPYKLMSMH) KOMIIJIEKT OPUTUHAJIOB (KOIKM, eC/Iv JOIYyCKAeTCs1) He06X0JUMbIX
JIOKYMEHTOB U HHGOPMALUIO, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an10/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs TUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IEeHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH 151 KOMTUH
TaKUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B Ka4eCTBe MPUJIOKEHHS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U 106pOCOBECTHOTO
npuobpeTeHUs JJIEKTPOHHOTO yCTporcTBa U KapTel, Kak onpeeseHo nyHKToM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- KOIHIO MOCTAHOBJIEHUS 0 BO30YKAEHUH YTOJOBHOTO JeJjia o GaKTy yTpaThl
JJIEKTPOHHOI'0 YCTPOMCTBA, C yKa3aHUEM YHUKAJIbHOTO UIEHTHUPHUKAIMOHHOT0 HOMepa
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yTpayeHHOr0 JJIeKTPOHHOT0 YCTPOMCTBA, B OTHOLIEHUH KOTOoporo CTOpoHaMu Ha
oCHOBaHMHU HacTosamux [IpaBui 3akaodeH Jlorosop ACO, B COOTBETCTBUHU C KOTOPBIM
Knuent KoMnaHuu siB/sieTCs OTepPHEBIINM /TIOCTPaJaBILUM (B KaueCcTBe MPUIOKEHUS
K 3asIBJIEHUIO, C ONIMCAHUEM U 3aBepeHHeM JIMUHOU MO UChHI0);

- KONHIO OCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JeJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 yCTPOUCTBA, B OTHOLIEHUH KOTOporo CTOpOHaMHU Ha OCHOBaHHUM
HacTtosamux [IpaBuu 3akiatoudeH Jlorosop ACO, 3aBepeHHYI0 NOANUCHIO BBILIECTOAILETO
(IpsIMOro U HENOCPEACTBEHHOI'0) PYKOBOAUTES JO/HKHOCTHOTO JIMLA, BBIHECLIETO
yKa3aHHOe N0CTaHOBJIeHHe (KOMUs C yKa3aHHBIM 3aBepeHUEM MPEJ0CTABISETCS
TOJIBKO MO JJONOJHUTEJbHOMY TPeOOBAHHUIO KOMIIAHUHU ), C IeYaThI0 HAa 3aBEPEHUH;

6.2. KoMmnaHus npoBepsieT noJsiydeHHble oT KiineHTa oKyMeHTbl U HHGOPMaLHIO
JIFO6bIM 3aKOHHBIM CIIOCOG0M, TPH HEOOXOAUMOCTH POU3BOAUT AUATHOCTUYECKUE
JleMICTBUSI U/ WUJIK SKCIIEPTU3Y B OTHOLIEHUU NTOBPEXKAEHHOTO (M/HUJIU HEUCIIPABHOTI0)
JJIEKTPOHHOI0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO MOJI0KEHUSIMHU
HACTOSILEro MyHKTa, IPUHUMAaeT pelleHre O COOTBETCTBUHU UJIU He COOTBETCTBUU
noctynusilero obpauienusi Kivenra ycaosusim JloroBopa ACO, 3aK/IF0UeHHOT0 Ha
OCHOBaHHUU HacTosuiux [IpaBu. PelteHre 0 BOSHUKHOBEHUHU MU 06 OTCYTCTBUU
06s13aHHOCTH KOMNaHMHY 10 0Ka3aHUIO CEpBUCHBIX ycayr KineHTy B pamkax JloroBopa
ACO no TakoMy 06palleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
paccMOTpeHUHU Y TPOBEPKe MOCTYNUBIIErO 3asiBJI€HUS, TAK U Ha 3TAIle NPOBeJleHUs
0CMOTPA, AUAarHOCTUYECKUX AEHCTBUU U/UJIU IKCIIEPTU3BI B OTHOLIEHUHU
3JIEKTPOHHOTO YCTPOUCTBA, C KOTOPLIM KJIHMEHT 06paliaeTcsi 3a CEpBUCHBIMH YCIyraMu
k Komnanuu. Cpok paccMOTpeHUs], TPOBEPKU U IPUHATHS pellieHus 10 M0JIy4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMALUU COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C OBpeXxJjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YCTPONCTBA;

- 15 (naTHazuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleiCTBUM TPETBHHUX JIUL.

6.2.1. B ciy4dae ecnu npu o6paiteHuu Kinnenta k Komnanuu B nopsifike paszesia 6
Hactosiuux [IpaBus KiimeHTOM npe/cTaB/ieHbl HE BCe HEOOXOAUMBIE JJOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMoU nHHOpMaL UK, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NyHKTA 6.1.1.1. HacTOSILIMX TPaBUJI
(odepThi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEJIOCTATKAaX B TEYEHHE

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C OBpeXx/JjeHrneM (1/UI1 HEUCITPABHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTBA;

- 15 (naTHaAuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIY>KUBAaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOI'O YCTPOMCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleiCTBUM TPETBHHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KimnentTy KoMnaHuel nocpeAcTBOM cOOGIeHUS HA
aJipec 3JIEKTPOHHOM NMOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KOTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

6.3. B ciiyyae npusHanust Komnanued noctynuBiiero obpaieHus Kivenra
COOTBETCTBYIOIUM yca0BUSIM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
HacTosiuux [IpaBuJ, a COOTBETCTBEHHO U O BO3HUKHOBEHUHU 06513aHHOCTU KoMnanuu
10 OKa3aHMIO CepBUCHBIX ycayT KnunenTy B pamkax JloroBopa ACO no TakoMy
obpawenuo Kiventa, KoMnaHnus okasbiBaeT Takye yCJAyTH B BU/le BOCCTAHOBJIEHHUS
Jin60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK M HA YCAOBUSX, IPELyCMOTPEHHBIX
HacTosiluMu [[paBuamMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. u 2.2.6.4.
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6.4. B ciiyyae npusHanust Komnanued noctynusiuero obpauienus KiveHnra He
COOTBETCTBYIOILUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HAa OCHOBAaHUU
Hactosiuux [IpaBuJ, a COOTBETCTBEHHO U 06 OTCYTCTBUH 00s13aHHOCTH KoMnaHuu 1o
OKa3aHUI0 CepBHUCHBIX ycayr KineHTy B pamkax JloroBopa ACO o TakoMy 06pallleHUI0
KnuenTa, Komnanus coobujaeT o TakoM peiieHuU KiieHTy nocpe/icTBOM COOOLeHUS
Ha aZipec 3JIeKTPOHHOM MOYTHI ¥ /U1 HOMeP MOOUIbHOTO TesedpoHa KineHTa,
KOTOpBIE ObLJIM YKa3aHbl UM B 3asIBJIEHUU HAa OKa3aHUE CEPBHUCHBIX YCJAYT B KA4eCTBe
OCHOBHBIX CpPe/ICTB CBSI3U B paMKaX 06palieHHUsl.

6.5. Ycayry no cepBUCHOMY 06CIYKUBAaHHIO JIEKTPOHHOI'O YCTPOUCTBA B paMKax
Jorosopa ACO MoryT 6bITh 0OKa3aHbl KoMnaHuel B MecTe HaX0XKJeHHUs (Hace/leHHbIN
MYHKT, 06J1acTh, paiioH) KiieHTa ¥ NpUHATOro Ha abOHEHTCKOE CEpPBUCHOE
06CyKUBaHKe JJIEKTPOHHOTO YCTPOUCTBA, IM60 TaKoe JJIEKTPOHHOE YCTPOHUCTBO
MOXKET OBITh [IepeMELEHO0 B TeX C/y4asix, KOrJja CEpBUCHOE 00CTyKUBAaHUE HE MOXKET
ObITh IPOM3BE/IEHO B MeCTe Hax0x/AeHus KiineHTa U npuHATOro Ha abOHEHTCKOe
CEpPBUCHOE 00CIYKMBaHUe JJIEKTPOHHOTO yCTPONUCTBA 10 NIPUYHUHE OTCYTCTBUS TaM
npenctaBuTesneid Komnanuy, 1160 Npyu OTCYTCTBUHU Y TAKUX NIPeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOH AJIs1 MPOU3BEAeHUS JUATHOCTUYECKUX JeUCTBUI
Y/WJIM CEPBUCHOTO 06CIYKMBaHUS HajJlexKallero kauectsa. [Ipu aTom nepemMelenue
JJIEKTPOHHOTO YCTPOUCTBA OCYLIECTBJISIETCS MO cOrJiacoBaHU0 CTOPOH CUJIaMU
KnuenTa sin6o cuiamu (3a cuet) KommnaHuu.

6.5.1. [Ipu nepemMeneHUH IJIEKTPOHHOTO YCTPOKUCTBA /I CEPBUCHOTO 0OC/TYKUBAHUSA
cunamMu Komnanuu unu c npuiedeHueM [laptHepoB Komnanuy, KinveHT 06s13aH
nepeAaTh NOBPEXJEHHOE JJIEKTPOHHOE YCTPOUCTBO yKa3aHHOMY [lapTHepy (ero
paboTHUKY, IpeAcTaBuTe0). [Ipy 3TOM KoMnaHus coobIiaeT KIMEHTY JOCTATOYHYIO
WHGOpPMaLHIO, T03BOJISIONYIO KIUEHTY HAeHTUGUIIMPOBaTh Takoro [lapTHepa (ero
paboTHHKa, IpejcTaBuTes). KoMnaHust HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTB JJIEKTPOHHOI'0 YCTPOKCTBA BO BpeMs TaKoro nepeMmemnienud. [Ipu oTkase
KJINEHTA OT TaKOU Nepesadyu AelCTBYIOT N0JIOKEHHUs NYHKTA 2.2.6.4. HacTOoAIMX
[IpaBuj. Kpome 3TOr0, KJAMEHTY MOXKET OBbITh NPEAJI0XKEHO CAMOCTOSITEIbHO
Mpe0CTaBUTh JJIEKTPOHHOE YCTPOUCTBO /IS CEPBHCHOTO 0OC/IYKHBAHHUSA 110
ykazaHHoMy KoMnaHuein agpecy.

6.6. [loBTOpHOE 06palieHre kK KoMnaHKM 3a CEpBUCHBIM 06CIYKMBAaHUEM B paMKax
JoroBopa ACO M0oKeT ObITh OCYIIECTBJIEHO TOJIBKO TeM ke JinuoM (KireHToM), 4TO U
nepBuYHOe o6panieHue. [lepenaya npas no Jorosopy ACO monyckaeTcs TOJBKO C
MUCBbMEHHOTO coryiacusi 06ernx CTOpOH.

6.7. 3JIeKTPOHHOE YCTPOUCTBO 0 Nepeaadyu KiveHToM /151 CEpBUCHOTO 0OCTYKUBaHUSA
JlOJDKHO OBbITh cOpolieHO0 (06HYIEHO) 10 3aBOJICKUX HACTPOEK, CHSATA OJIOKUPOBKA
akTUBaLYHU (ecJu NPUMEHUMO), U HE JIO/HKHO COiep:KaTh HUKAKOH M0JIb30BaTEbCKON
nHOpMaLMHU. YCTPOUCTBO, COJieprKalliee M0JIb30BaTEeIbCKY0 HHPOPMAIUIO, U
TEXHUYECKOE COCTOSIHUE KOTOPOT'0 MO3BOJISIET OCYIIECTBUTh COPOC, He OyAeT IPUHSTO
Ha CEpBUCHOE 06CIyKMBAaHUE U HE3aMeAJIMTEbHO OyeT BO3BpalleHo BJiaje b1y 3a
ero c4eT, npy 3ToM KoMnaHusl He HeceT HUKAaKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAIbHBIM HECAHKIITMOHUPOBAHHBIH IOCTYI K TAKOW MHGOPMALMH, U 3 JIIOOOU
y1iiep6, CBsI3aHHBIH € yTPaTod Takod HHGOPMALMU WU ee OTeHUaTbHbBIM
HeCaHKIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciyyae, Korja TexHU4YeCKOe COCTOsIHUE
MOBpexAeHHOro (1/MJ1 HEUCIPABHOT0) 3JIEKTPOHHOTO YCTPONUCTBA He MO3BOJISIET [0
nepe/iadu il CEPBUCHOTO 0OCIYKUBAHUSA OCYIIECTBUTD ero copoc (yaaseHue Bcer
M0JIb30BaTEJIbCKOW nHpopManuu), KomnaHnus He HeceT HUKAKOW OTBETCTBEHHOCTH 3a
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MOTEHIIMAIbHBIM HECAHKIITMOHUPOBAHHBIH IOCTYI K TAKOW MHGOPMALMH, U 3 JIIOO0U
yiiep6, CBI3aHHBIN C yTPATOW TaKoH HHGOPMAIIMH UJIH €€ TIOTeHI[MaTbHbIM
HEeCaHKLMOHMPOBAHHbIM PacnpoOCTPaHEHUEM.

6.8. [Ipu nonyyenuu KomnaHnuen ot ogHoro u toro ke Knvenra B Teuenue 10
KaJIeHJAPHBIX JHeH ABYX U 6oJiee 3asiBJIeHUIN Ha OKa3aHHEe CEPBUCHBIX YCIYT B
OTHOLIEHUH ABYX U 60Jiee 3JIEKTPOHHBIX YCTPONCTB, CPOKH PACCMOTPEHUS, TPOBEPKH,
yBeZIOMJIEHUS O HeOCTATKax WU PUHSATHUS pPelleH s 10 TaKUM 3asiBJIEHUSIM
COCTaBJISIIOT:

- 20 (aBauaTh) pabovyux JHEN 110 OOPAIIEHHUSM 32 CEPBUCHBIM 06C/Ty>KUBAaHHEM,
CBSI3aHHBIM C NOBpeXxJeHreM (1/WUIU HEUCIPABHOCTbIO) 3JIEKTPOHHbBIX YCTPONCTB;

- 30 (TpuauaTh) pabovyUx JHEN M0 OOpAIEeHUSM 32 CEPBUCHBIM 06C/Ty>KUBAaHHEM,
CBSI3aHHBIM C YTPATON 3JIEKTPOHHBIX YCTPOUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JleiCTBUM TPETBbHUX JIUL.

6.8.1. [Ipy BO3HUKHOBEHUH 06513aHHOCTH KOMITaHWH 110 0KA3aHUIO CEPBUCHBIX YCIYT
KineHTy B paMKax JIByX U 6oJiee o6palleHU i, MOCTYMUBIIKX B aZjpec KoMmaHuu oT
oaHoro U toro xe KinvenTta B TeueHue 10 KasleHAAPHBIX JHEH, CPOKU UCTIOJIHEHUSA
00513aTeJIbCTB COCTABJISIIOT:

- 45 (copok nATh) paboyux JHEH 110 06palleHUAM 33 CEPBUCHBIM 06CTyKUBAHUEM,
CBSI3aHHBIM C NOBpeXJeHreM (1/WIU HEUCIPABHOCTbIO) 3JIEKTPOHHbBIX YCTPONCTB;

- 65 (mecThecAT NATh) pabo4YuX AHEHN M0 0OpaIeHUSAM 32 CEPBUCHBIM
06C/y>KMBaHHUEM, CBSI3aHHBIM C yTPATOMN 3JIEKTPOHHBIX YCTPONUCTB B pe3yJibTaTe
MPOTHUBONPABHBIX J€CTBUU TPETHUX JIULI,

7. CEPBUCHBIN CBOP

7.1. CepBUCHBIY 60D - PUKCHPOBAHHAS CYMMA, PAaCCYMThIBAaEMAsi OT CTOUMOCTH
a60HEHTCKOTr0 MPUKpEIJIeHHs, yIJlayeHHON KiineHTOM npu 3aKk/Il0UeHUU J0ToBopa
ACO (cTouMocTH, yIJIadeHHOM 3a KapTy KJWEHTA), moaJsiexanias ymiate KiaveHnTom B
nosb3y KommnaHnuu B pazMepe U B C/Iy4asix, Kak peAyCMOTPEHO MOJI0XKEHUSIMU
HaCTOALIero paszea.

7.1.1. CepBuCHBIH c60p, KakK yacThb Jorosopa ACO, yctaHaBiuBaeTcss Komnanueit s
1eJsiell yMeHbLIEeHUSs CIy4yaeB 3/10ynoTpe6ienus KiineHTaMu CBOMMU paBaMu B
paMkax JoroBopoB ACO, npu 3TOM 10/, 3/10yNoTpebeHHEM TOHUMAETCSA
He06pOCOBECTHOE UCI0JIb30BaHHE BO3MOXHOCTH BOCCTAHOBUTD HMJIU 3aMEHUTD
3JIEKTPOHHOEe yCcTpolcTBa 3a cueT KomMnanuu. [Ipy 3TOM CTOpOHBI NPULLIN K
CorJiallleHHI0, YTO CEPBHUCHBIN CO0pP HU MPU KAKUX YCJIOBUSX He SIBJIsIeTCs MJIaTON 3a
BOCCTAaHOBJIEHUE WJIK 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax forosopos ACO.

7.2. CepBUCHBIH c60p moA/IEKUT omiaTe KinvenTom nocie npunsaTusa KommnaHnuei B
paMkax o6pateHus: KiueHTa 3a cEpBUCHBIM 006CTYKMBAaHUEM PELIEHUS O
BOCCTAHOBJIEHHUHU WUJIU O 3aMEHE MOBPEXAEHHOI0 WU yTPAauYeHHOTO 3JIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUU KoToporo Mex iy Komnanueit u Knuentom 3akioyeH
forosop ACO, B pasMepe U B c/y4asx, Kak IpeAyCMOTPeHO MyHKToM 7.2.1.

7.2.1. CepBUCHBII cO60p B pa3Mepe, IpeAyCMOTPEHHOM NYHKTOM 7.2.2, IOJJIEKUT
omaTte npu obpaiteHuu Kinenta k Komnanuu 3a cepBUCHBIM 06C/ITy>KUBaHHEM B
JI060¥ fieHb AeicTBuUs foroBopa ACO ¢ noBpexeHHbIM 3JIEKTPOHHBIM YCTPONUCTBOM,
COCTOSIHWE KOTOPOTO MOCJ/Ie N0JyYeHHBIX NOBPEXAeHUN OTBeYaeT OJHOMY WU
HECKOJIbKHAM U3 CJIe[YIOIIMX NIPU3HAKOB:
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— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXAeHUHN KOpIyc ycTpoicTBa AedOpMUPOBaH
(Y4MTBIBAIOTCS OJHO UJIM HECKOJIBKO U3 IIEPEYHCIEHHBIX Jjajiee COCTOSTHUU:
HM30THYT, CMAT, PacIJIIolLeH, IepeoMJieH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3yJsbTaTe Takou JepopMal iy NOBPEXAEHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPONCTBA, HapyllIeHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
(6e3 yyeTa coCTOSIHHS U Pa6OTOCINOCOOHOCTH AUCILIES U AUCIJIENHOTO
MOAYJIsl yCTPOWCTBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXIeHUN Ha YCTPOUCTBE (CHApYKHU U/UIH
HW3HYTPH) OTCYTCTBYIOT OJHA UJIK HECKOJBKO HEChEMHBIX JileTajlel (Moayieit),
Ha/IM4Me KOTOPbIX 00513aTe/IbHO U SIBJIsIETCS HEO6X0JUMBIM /1S HOPMaJbHOTO
$YyHKLMOHUPOBAaHUS yCTPONCTBA.

7.2.2 Pasmep cepBucHOTO c60pa cocTaBisieT 40% (COpOK NPOIEeHTOB) OT HAaUMeHbIIeN
aKTyaJIbHOM (Ha Mepuo/; pacCMOTPEHUSI COOTBETCTBYIOILETO OGpalleHusI 32 CEPBUCOM )
PO3HUYHOU LleHbl aHAJIOTMYHOT0 3JIEKTPOHHOTO YCTPOMCTBA B OJHON U3 KPYIHBIX
ceTell Mara3vHOB 3JIEKTPOHUKU U OBITOBOM TEXHUKH, 6€3 yueTa JIH0ObIX CKUIO0K U
yLeHOK. [Ipy 3TOM CTOPOHBI MPUILJIU K COTJ/IAIIEHUIO, YTO TAKUMHU KPYIHbIMH CETSIMHU
OHMU NIPU3HAIOT TOPrOBbIE CETH, CIeHATN3UPYIOLIHEC Ha IPOAAXe 3JIeKTPOHUKHU U
ObITOBOM TEXHUKH, U y KAXKJ0N U3 KOTOPBIX HE MeHee 50 pO3HUYHBIX Mara3uHoB Ha
TeppuTopuu Poccuiickoit ®eepanuu.

7.3. B ciay4ae ecsiv B COOTBETCTBUHU C MOJIOKEHUSIMU HACTosILero pasgesna [IpaBun y
KimeHnTa Bo3HUKaeT 06513aHHOCTD OIJIATUTDb CEPBUCHBIN CH60OP, HO MOCJIE NMOJIy4YEeHHUS OT
KomnaHuu yBegjoM/ieHUs1 06 3TOM Heo6X0MMasi CyMMa He OyeT oljiayeHa UM B
TeyeHue 20 (gBaanaTH) pabodyux JHEH C 1aThl, KOTJa ObLJIO HAalpaBJIeHO
COOTBETCTBYIOILEe yBeJOMJIEHHE, oOpalieHre KineHTa 3a cepBUCHBIM
00CTYKUBaHUEM aHHYIMpyeTcsl, KoMnaHus He HeceT HUKAKUX 06513aTe/IbCTB 10
TaKOMYy O6pallleHHI0. YBeoMJIeHHe 0 He00X0JMMOCTH OIJIaThl CEPBUCHOTO cbopa
HanpasJsieTcss Komnanuei mocpecTBOM COOOLIEeHUS HA aJipec 3J1eKTPOHHOU MOYThI
Y/uiv HoMep Mobu/bHOro TesiepoHa KinneHTa, KoTophle OGbLJIM YKa3aHbl UM B
3asiBJICHUH Ha OKa3aHHe CEPBHUCHBIX YCJAYT B KaUeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palieHus.

8. 10r'0BOP ACO C PAITMPEHUEM «HEUCIIPABHOCTHU ITIOCJIE TAPAHTHUW»

8.1. Hactosiuii pa3gest [IpaBuJi onucbIBaeT U peryJaupyeT 0COGEeHHbIE YCI0BHUS
JleficTBusI 1 06beM ycayT Ajist goroopoB ACO ¢ paciinpeHneM «HencnpaBHOCTH Hocie
rapanTumn» (pajnee «HIII'»), crouMoCcTb aGOHEHTCKOTO MPUKPEIJIEHHUs [IJ1s1 KOTOPBIX,
ymiadyeHHasi KnueHTowMm, coctaBuia 15 (IITHaALATh) NPOLLEHTOB UK 18
(BoceMHazaTh) npoueHTOB (HO He MeHee 4500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpoicTBa 6€3 yueTa BO3MOXKHBIX CKUJ,0K, UHAUBUAYAJIbHbBIX YIIEHOK U TOMY
noA06HOro (B COOTBETCTBUH C OJOXKEHUSAMHU NYHKTA 5.2. HacTosmux [IpaBu).

8.2. loroBop ACO c pacuiupenueM «HeurcnpaBHocTH nocse rapanTun» (fanee «HIIT»)
He MOXKeT ObITh 3aKJII0UEH [/l JJIEKTPOHHbBIX YCTPONCTB UHBIX, YEM YCTPONCTBA TUIA
cMapTQOH, IJIaHIIETHBIM KOMIBIOTEP, CMApT-4achl, CTAllMOHAPHBIN UM IEPEHOCHOU
KOMIbIOTep (HOYTOYK), ¥ C y4€TOM MHbBIX TPEOOBAaHUN HacTosLMX [IpaBu K
JJIEKTPOHHOMY YCTPOUCTBY, IPUHUMAEeMOMY Ha aOOHEHTCKOe CEPBHUCHOE
o6caykuBaHKe. B ciiydae ecid mo He3aBUCAIIMM 0T KoMIIaHHUM 06CTOSTE/IbCTBAM
norosop ACO c pacuiupenueM “HIIT” 6yeT 3ak/ir04eH B OTHOIIEHUH JIIOGOTO APYroOro
3JIEKTPOHHOI'0 YCTPOUCTBA, JJIs1 Hero 6yIyT AeMCTBOBATh 0ObIYHbIE (06II[HEe) YCAOBUS
Y 06'beM YCJIYT, KaK NpeAycMOTPeHO HacTosAurMU [IpaBuiaMu JiJist BceX JOrOBOPOB
ACO, kpome moroBopoB ACO c pacumiupenueM “HercnpaBHOCTH ocjie rapaHTHN.
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8.3. B pamkax o6'beMa ycayr no gorosopy ACO c pacmimpenueM «HencrnpaBHOCTH nocie
rapaHTun» KomnaHnus, KpoMe ycayT, oKa3blBaeMbIX 10 10oroBopy ACO B COOTBETCTBUH C
nyHKTamu 2.2.1. u 2.2.2. Hactosawux [lpaBus, okaseiBaeT K1neHTy JONOJTHUTENBHO
cJeAyoLye yCayTH:

8.3.1. BoccTaHOB/1eHMe WM 3aMeHa JJIEKTPOHHOI'0 yCTPOUCTBA, Y KOTOPOr'0 BO3HUKJ/IN
HEHCIPaBHOCTH IOCJIe TApaHTHUH (Kak onpejesieHo nyHKToM 1.1.20. HacTosAImMX
[IpaBuJ1), KOTOPBIE HE MO3BOJISAIDT EMY UCIIPAaBHO PYHKIIMOHUPOBATD, 6€3
JIOTIOJIHUTEIbHOM OIJIaThl 32 TAKOE BOCCTaHOBJeHUE MM 3aMeRy. [lo noroBopy ACO ¢
pacuiupeHueM «HencnpaBHOCTH MOC/Ie TapaHTUH» LONMYCKAEeTCH TOJBbKO OZHO
obpallleHHe 3a CEpBUCHBIM 006CIYKMBAaHUEM B PaMKax YKa3aHHOI'O B HACTOSILEM
MyHKTe 06'beMa YCJIYT B Te4eHHe CPOKa, ONpeie/IeHHOrO MyHKTOM 8.3.2. HacTOSAI KX
[IpaBu.

8.3.2. KiineHT BrpaBe 06paTUThCS K KoMIaHUU 32 cepBHUCHBIM 00C/I1yKUBAaHUEM B
paMKax pacuiMpeHus «HercnpaBHOCTH moc/ie rapaHTHUN», KaK OMTMCAHO MOJI0KEHUSIMH
nyHkTa 8.3.1. HacToaumux [IpaBuJ, B TeyeHHUe CleAyIOILEr0 CPpOKa:

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsra 1 10 OKoHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThl 3akatodenus gorosopa ACO c pacuuupenueM «HII», Bcero B TeueHue 24
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIEKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH,
MJIAHILEeTHBIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia 1 10 okoH4YaHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3aKar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — A5 JJEKTPOHHBIX YCTPOUCTB THIA CTAlMOHAPHBIN N
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

8.4. CTonMocTb aBOHEHTCKOr0 MpUKpensieHus no gorosopy ACO c paciumpeHueM
«HeuncnpaBHOCTH OC/IE TAPAaHTUW» paclpeiesisieTcs 0 CPOKY ero AeHCcTBUS
cJleIyI0IUM 06pa3oM:

- 15 (ngTHaALATh) NPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOI'O YCTPOMCTBA - CTOUMOCTh
a60HEHTCKOTr0 MPUKPEIJIEHHUs 38 CPOK HAYMHAs1 C MOMeHTa 3akJ/ItoyeHus (onJ1aThl)
fJoroBopa ACO u Ha POTSKEHUHU nocaeAywiux 364 fHel, a MMeHHO 0 23 4acoB 59
MUHYT MOCJE€HEr0 AHA YKa3aHHOTO CPOKa;

- 3 (Tpu) mpoIeHTa OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKCTBA - CTOUMOCTbD
ab0OHEHTCKOTO MPUKPEIJIEHUS 33 CPOK HaYMHas ¢ 13 (TpuHaAIaTOro) MecAana 1 1o
OKOH4YaHHs 36 (TPUALATH LECTOr0) MecsLa C AaThl 3aKk/a04eHus gorosopa ACO ¢
paciiupenueM «HIIT» - g1 31eKTPOHHBIX YCTPOUCTB TUINA CMAapPTQOH, MJIaHLIETHBIN
KOMIIBIOTEP, CMapT-4yachl, U HAYMHas ¢ 13 (TpuHaLAaTOro0) Mecsa 1 1o OKOHYaHus 48
(copok BocbMOT0) MecsiIa ¢ AaThl 3ak/a04eHus1 goropopa ACO c paciunpenueM «HIT» -
[ JJIEKTPOHHBIX YCTPOUCTB TUIA CTALlMOHAPHBIN UK IEPEHOCHON KOMIIBIOTED
(HOYTOYK).

8.4.1. Ilpu gocpounoM pactopxkeHnu gorosopa ACO c pacuimpenneM «HerncnpaBHocTH
MocJjie rapaHTUM», U BOBHUKHOBeHHMU Yy KoMnlaHMHM 06513aHHOCTH BEPHYTD YacThb
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeNJeH!s TPONOPLUOHAIbHO OCTABILIEMYCSI CPOKY
IL[el‘/’ICTBI/IF[, pacdeT CTOMMOCTH K BO3BpPATYy OCyLIeCTBJIAETCA B COOTBETCTBHH C
pacnpeziesleHUEM CTOMMOCTHA aBOHEHTCKOT O MPUKPEIJIEHUSI [10 CPOKY AeHCTBUS
JlOrOBOPAa, KaK yKa3aHo B NyHKTe 8.4. HacToamux [IpaBuJ.

8.5. Bo BceM ocTasibHOM, 4TO He ONKCAHO B HacTosmeM paszee [Ipaeus, Jorosop ACO

¢ pacuinpernueM «HeucnpaBHOCTH MOC/Ie rapaHTUK» JeWCTBYeT aHaJI0TU4HO JJoroBopy
ACO, cTouMocTb aGOHEHTCKOI'0 NPUKpPEINJIEHU AJ1s1 KOTOPOro, yiladeHHasi KiineHToM,

adJusteErsof



cocraBuia 15 (maTHauaTh) npoieHToB (HO He MeHee 4500 py6Jieii) OT CTOUMOCTH
JJIEKTPOHHOTI0 YCTPOMCTBA, TO ecThb JloroBopy ACO, 3aKk/1H04eHHOMY Ha 061IUX (He
0CO6EeHHBIX) YCJI0BUSAX HacToALWUX [IpaBuiI.

9.IIOPAZIOK PA3PEIIEHHUA CITIOPOB, OTBETCTBEHHOCTEL CTOPOH

9.1. Bce cniopel 1 pasHorsacua Mexay Kommnanunei u KiineHTOM pa3pemiaroTcs nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI MPUIJIH K COTJIALIEHHUIO, YTO TPU BOSHUKHOBEHUHU
cropa (CropHOM cUTyal M) CTOPOHA, YbH IIpaBa B paMkax gorosopa ACO, no eé
MHEHUI0, ObLJIM HapyLIeHbl, 06513aTe/IbHO HANPaBJISIET B a/jpec APYyroi CTOPOHBI
MHUCbMEHHYI0 [TPeTEeH3UI0 C 060CHOBaHHWEM CBOel nmo3unuu. Takas npeTeH3us
HaIpasJisieTCs JI0ObIM CIOCO60M, TO3BOJIAIOLMM JA0CTOBEPHO 3aPpUKCUPOBaTh GAKT U
JlaTy NMOoJy4YeHUd YKa3aHHOM NpeTeH3UU Jpyroi cTopoHoi. OTBeT Ha TaKylo
MpPEeTEeH3UI0 CTOPOHOM, OJIyYHUBLIEN TPETEH3UIO, 10/XKEH ObITh HAllpaBJIeH APYyroi
CTOpPOHE B paMKax CPOKa, YCTAaHOBJIEHHOTO JIeMCTBYOLUM 3aKOHO4ATe/IbCTBOM. B
ciay4ae, ecid CTOPOHBI HE MOTYT A,0CTHYb COTJIACHSA B CIIOPE CaMOCTOATEIbHO, pellleHHe
cropa Npou3BOJUTCA B NOPAAKE, NIPeAYCMOTPEHHOM HacToAMMHU [IpaBuiamMu u
COOTBETCTBYIOILUM NIPUMEHUMbIM 3aKOHOAaTeIbcTBOM Poccuiickoit Pepepanum.

9.2. CTopoHBI 0OCBOGOXKJAAKTCSA OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE UJTH
HeHaJJIexcalliee UCIIoJIHEHHe CBOUX 00513aTeJIbCTB, IPeAyCMOTpPeHHbIX JJoroBopoM, B
cJy4ae ec/id TaKoe HEHCIIOJIHEHHE SIBUJIOCh CJIe/ICTBUEM JIeHCTBHUM 06CTOSATEbCTB
HenpeosoauMou cuibl (popc-Maxkop), B TOM YHCJIe Ype3BblYaHbIX U
HenpeoTBPAaTUMBbIX 00CTOSITE/IbCTB, IPU KOHKPETHBIX YCA0BUSIX KOHKPETHOTO
nepuoja BpeMeHu. K 06cTosITe/IbCTBAM HENPEOL0JIUMOM CHJIbl OTHOCSTCS, B TOM
YHCJIe, HO HE OFPAaHUYMBAsICh TOJbKO 3TUM, TAKUE SIBJEHUS] CTUXUWHOTO XapaKTepa
KaK: 3eMJIeTPsICEHUE, HABOJAHEHUE, Ylap MOJIHUHY, ONI0JI3eHb, TEMIIEpaTypa, CKhJia BeTpa
Y YPOBEHb 0Ca/IKOB, UCKJIIYAIOLIMe HOPMaJIbHYIO )KU3HEesITEJbHOCTDb, MOPAaTOPUI
OpraHOB BJIACTH | yIPaBJIeHHST; 3a6aCTOBKHU U MHbIE TOA00HbIE 0OCTOSTENBCTBA,
6aHkpoTcTBO KoMnaHuu (HadaTas npoueypa no npusHanuio KoMmnanuu 6aHKpoTOM).
Jns uene Hactosiiux [IpaBua u gorosopoB ACO, 3ak/r04aeMbIX HA OCHOBaHUH
Hactosuux [IpaBui, 06CTOATENbCTBAMU HEMPEOAOJUMOM CUJIbI B TOM YUCTIE
NPU3HAITCH:

- aKTbl OPTAaHOB roCyAapCTBEHHON UM MYHULMNIAJIBbHOU BJIACTH, B pe3yJibTaTe
NPUHATHS KOTOPBIX UCIIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAHOBUTCS
HEBO3MO>XKHbIM B U3MEHUBIIEMCS] IPABOBOM II0JIE;

- pellieHNUA KOMIIAaHUH-IPOU3BOJUTE/IEN 3IEKTPOHHBIX YCTPOUCTB, B pe3yJibTaTe
NPUHATHS KOTOPBIX HCMIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAaHOBUTCS
HEBO3MO>KHbBIM B U3MEHUBIIUXCS PhIHOYHBIX U /UM 9KOHOMUYECKUX YCIOBHUSX.

10. 3BAKJIIOYUTEJIBHBIE U OCOBLIE ITOJIOZKEHUA

10.1. Bce ycnoBus Jloropopa Mexay Kinnentom u Komnanuei, Bk/ao4das
CylulecTBEeHHbIe, IpHBeleHbl B HACTOSIMX [[paBu/iax U sIBISIIOTCS €r0 HEOThEMJIEMOM
4yacTbio. JItoO6ble U3MEHEHUS U JONOJIHEHHA K ycioBuaM JloroBopa ACO, 3aK/II04EHHOT0
Y AedcTByolero mexxay CTopoHaMHu Ha OCHOBaHUM HacTosux [IpaBus, MoryT
0$OopMJIATBCS B IMCbMEHHOM BH/I€ HA PYCCKOM SI3bIKE, IO IIUChIBATHCS 00EUMU
CTOpOoHaMH U/WJIH UX YIIOJHOMOYEHHBIMHU MPEACTABUTE/SIMH.

10.2. Bo BceM oCTaJIbHOM, YTO He yperyJIMpOBaHO UJIX He MOJHOCThBIO YPeryJIUpOBaHO

HacToAamuMHU [IpaBriamu, CTOpOHBI pYKOBOACTBYIOTCA JeUCTBYIOLIMM
3aKOHOAAaTeJbCTBOM Poccuiickont Penepanumu.
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10.3. CTOpOHBI NPULLIX K COTJIAIIEHHIO 0 TOM, YTO KoMmaHUA He HeceT HUKAaKOH
OTBETCTBEHHOCTH 3a JII0Oble KOCBEHHbIE YOBITKY U /UM YIYLEHHYIO BBITOAY,
BO3HUKILIHe ¥ KiveHTa B pe3y/ibTaTe ero B3auMoelcTBus ¢ Kommanuen B paMKax
Jorosopa ACO, B nopsiiKe U Ha YCJOBUAX HacToAIUX [IpaBu.

10.4. Hactosimue [IpaBuia (TEKCT B LjeJIOM, CTPYKTYpa JOKyMeHTa, GOpMyJIMPOBKU
MOJIOXKEHU !, onpeJieIeHUI U OT/le/IbHbIX IYHKTOB) SIBJISIIOTCS MHTEJJIEKTYaJIbHOU
co6ctBeHHOCTBIO 000 «3/JXKACTEPC [TPO» Kak cnenjuasbHOe JUTEPATYPHOE
(muceMeHHOE) Mpor3Be/ieHue, JII060e KOMMUPOBaHUE U UCI0Jb30BaHUE [|eJIMKOM HJIU B
JIFDOOU YacTu 3anpenieHo COOCTBEHHUKOM U 3aKOHOAATebCTBOM PocCcHIiCKOM
depepanuy, ¥ npecaenyeTcs 0 3aKOHY.
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