IPABWJIA 000 “3AKACTEPC ITIPO” N2 001/2014/STUP
Pepakius 1.10 ot 01 aBrycrta 2015 rojsa

Hacrosmue [IpaBuia aBasoTca odUHANBHBIM IpeAioXKeHneM (MyO6InuHON 0depToi)
000 “3/I’KACTEPC MPO” (manee «KommaHus») B ajZijpec Jiro60T0 GpU3UUECKOTO JIUIIQ,
06J1alal0IEero JIeecnoCO6HOCTbI0 M HEO6XOJWMBIMH IOJHOMOYHSIMM, 3aKJIIOYUTh
JloroBop aGoOHEHTCKOro cepBHUCHOro ob6cayxkuBanus ¢ 000 “OJIXKACTEPC IPO” B
OTHOIIEHWHU NMPUOOPETEHHOr0 TaKUM GU3UYECKUM JIUIOM JJIEKTPOHHOrO YCTPOWCTBA
Ha YCJOBUAX W B IMOpAJKe, yCTAaHOBJeHHOM HactoAmuMu I[lpaBunamu 000
“3/IPKACTEPC IPO” u medcTBYWOIINM 3aKOHOAATENbCTBOM Poccuiickoit Penepanuu, u
COlepKaT BCe CylleCTBeHHble ycaoBUSL JloroBopa abGOHEHTCKOTO CEPBHUCHOIO
00CTYKUBAHUSA Y NOPSAJ0K OKAa3aHUSA YCJAYT B paMKaX TAKOr0 I0TOBOPa.

1. OCHOBHBIE ITOJIOXKEHUA

1.1. ,Zlf[ﬂ ueﬂeﬁ, npegycCMOTPEHHBIX HACTOAUIUMHU HpaBI/IJ'[aMI/I, HUCIOJIb3YKOTCA
cdileanyrmmmuye onpegejieHud U IOHATUA:

1.1.1. AKuenT - yir060€e 3aKOHHOE U JI06pOCOBeCTHOE NTpHob6peTeHre KineHToM
He3aperucTpupoBaHHoU KapThl, kak onpepesneHo nyHkToM 1.8. HacTosawux [IpaBu.

1.1.2. loroBop aGOHEHTCKOT0 CepBUCHOT0 06cayxuBaHus (Jorosop ACO,
JoroBop) - cornamenue mexay Knvuenrom n KomnaHuei 06 aGOHEHTCKOM CEPBHUCHOM
00CTYKUBAaHUM 3JIEKTPOHHOTO YCTPONCTBA, 3aK/JI0UYEHHOE B OTHOLIIEHUHU
NpUOGPETEHHOTO TaKUM KJIMEHTOM 3JIEKTPOHHOT'0 YCTPOUCTBA HA YCIOBHUSAX,
npeyCMOTPEHHBIX HacTosauMu [IpaBusiamy, B nopsifike, yCTAaHOBJIEHHOM IJ1aBoH 28
['paxkaHckoro kojiekca Poccuiickoit @esepanuu.

1.1.3. D/1eKTpOHHOE YCTPOMCTBO - JII060€ CJI0KHOE 3JIEKTPOHHOE YCTPOMCTBO,
npe/iHa3HauYeHHOe [JIJ151 UCII0JIb30BaHUSI KOHEYHBIM N10J1b30BaTeJIEM, B OTHOLIEHUU
koToporo Mexxay Komnanueid u Knuenrom 3akitodeH Jorosop ACO Ha yc/10BUSIX U B
nopsjike Hactosauux [paBui. Jyis nesneit Hactosuux [lpaBus, v JloroBopos,
3aKJ/I0YaeMbIX Ha KX OCHOBAaHUHU, JJIEKTPOHHBIM YCTPOUCTBOM MPU3HAETCS TOJBKO
CaMo 3JIEKTPOHHOE YCTPOMCTBO, He BKJIIOYas J0Oble aKCECCYaPhl, BXOAANNUE B
KOMILJIEKT 3aBOJICKOM MMOCTABKU TAaKOTO YCTPOUCTBA, TU60 MpUoGpeTaeMbie
noJib30BaTeseM OTAeNbHO. [loroBop ACO MOKeT ObITh 3aKJIF0UYEH TOJBKO B OTHOLIEHUH
JJIEKTPOHHOI0 YCTPOMUCTRA, JIJIsT KOTOPOTO JeUCTBYIOT (HE UCTEKJIU UJIU He
MPeKPATHUJIKCH 10 IPYTUM OCHOBAHHUSM) rapaHTUHHbBIE 065132 TEIbCTBA TPOU3BOAUTEIS
TaKoro yCTpPOMCTBaA.

1.1.4. AGOHEHTCKOe CEpPBUCHOE 06C/Iy>KUBAaHUE — CEPBUCHOE 06CTy)KBaHHE
JJIEKTPOHHOTIO YCTpOoHcTBa (BoCcCTaHOBJIEHHE NGO 3aMeHa Ha aHaJIOTMYHOoe
YCTPOMCTBO) 3a KOTOPBIM KiieHT BipaBe 06paTuThcs K KoMnaHuu B TedeHHe CPpOKa
aboHeHTCKOTO NpukperieHus (cpoka geiicteus JloroBopa ACO), u koTopoe Komnanus
06513yeTcsl IPOM3BECTH B paMKax NPeAyCMOTPeHHOro HacTosAwrMy [IpaBuiamu
O6beMa ycayr (myHKT 2.2.) o ¢pakTy obpameHus KireHTa 3a TaKUM 00CTYKUBaHHUEM.

1.1.5. KapTa Knuenra (KapTa) - 10KyMeHT, BbIIIOJIHEHHBIN B GOpMAaTeE MJIaCTUKOBOH
KapThl C YHUKAJbHbIM HOMEPOM, MOJATBEPKAAOIUN PaKT NPUHATHUSA (IPUKPETJIEHU)
KoMnaHuel 371eKTpoHHOTO ycTpoicTBa KiveHTa Ha a6OHEHTCKOe CEpBUCHOE
o6caykuBaHue, U mpaBo KinveHTa Ha mosiydeHde oT KoMnaHuu yciyr B paMKax
YCTAHOBJIEHHOTO HacTosmuMu [IpaBuiaMmu 06beMa B Te4eHHE YCTAHOBJEHHOTO CpOKa
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abOHEHTCKOTO CEPBHUCHOTO 0OC/TYKUBAHUSA, Ha YCAOBUAX U B OPSJKE,
npeaycMOTPeHHbIX HacTosamuMu [IpaBuiamu. KapTa KJiieHTa MOXKeT ObITh
npuobpeTteHa KnneHToM TosbKo y KoMmaHuu 160 y ynoJIHOMOYeHHBIX [lapTHEPOB
KommaHnuy, Bo BcexX APyrux ciaydasx npuobpereHre KapTel He BiedyeT 3a co60H
3akstovyeHue Jloroopa ACO.

1.1.6. Knuent Komnauum (KimeHT) - neecnoco6Hoe pu3nUeCcKoe JUIO0 (KaK
yCTaHOBJIEHO MyHKTOM 1.3. HacTosmux [IpaBu), aknenTUpPoBaBIlilee HACTOS YO
ny6au4YHYy0 0QepTy U 3aK/II04YnBIIee TaKUM 06pa3om JloroBop c KommnaHuen.
[IpegmetoMm JloroBopa c Komnanuel siBisietcs nonydyeHue Kinentom ot KoMmnanuu
paboT U yCJAyT B paMKax yCTAHOBJIEHHOTO HacTOAUMME [IpaBusaMu o6beMa B TEYEHHE
YCTaHOBJIEHHOT'O CPOKA abOHEHTCKOTO CEPBHUCHOTO 0OC/IYKUBAHUSA, Ha YCAOBUAX U B
nopsjaKe, IpelyCMOTPEHHbIX HacTosAWUMHU [IpaBusamu. [Ipu atom Kiinentom
NpU3HaeTCcs TOJAbKO JIMLO NpebsBuBllee KapTy U joKa3aTebCTBO ee 3aKOHHOTO U
JI06GPOCOBECTHOTO MPUOBPETEHHUS, KaK OlpesiesieH0 MyHKTOM 1.8. HacTosiuux [IpaBui.

1.1.7. Komnanus - O6mectBo ¢ OrpanndeHHON OTBETCTBEHHOCTBIO «IXKaCTEPC MPO»
(000 «3JKACTEPC IIPO»). Opunuueckuii agpec: 117546, MockBa, XapbKOBCKHUM
npoesn, fom 7, kopuyc 1, k8. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®dakTuueckuit aapec: 123317, MockBa, [IpecHeHCcKas
HabepexHas, 1oM 10, 6,10k C.

1.1.8. 06'beM yciiyr - 06'beM yCiyT, oKka3biBaeMbix Kommnanuent KnuenTty npu
o6pallleHNH 3a TAKUMHU YCAyraMH U NpeAbsiBaeHUH KapThl, Ha YCI0BUSAX U B IOPSJKE,
YCTaHOBJIEHHBIX HACTOAWMUMHU [IpaBuiamu.

1.1.9. MapTHep Komnauuu, [laptHep, [IpeacTaBuTe/ b KoMnaHuu - jiro60oe JIMIIO,
ocyuecTBasoLee ¢ KomnaHuell B3auMoAelCTBYE HAa OCHOBAHUU U B MOPSJKe,
NnpeyCMOTPEHHOM COTJIAllEHUSMY, 3aKJI0YEHHbIMU Mexay KoMnaHueil U Takum
napTHepoM (MpeACcTaBUTEEM).

1.1.10. IIpaBuaa 000 “3JKACTEPC [IPO” (IIlpaBuaa, HacTosamue [IpaBuaa) -
ny6andHas odpepTa, coepkaiasg npeaMmeT U ycaobus Jlorosopa ACO Ha oka3aHue
yeayr Knuenty KoMmnaHnued, 3aK/JII04€HHOTO B COOTBETCTBUH C MOJIOXKEHUSIMU,
YCTAaHOBJIEHHBIMH IJ1aBo# 28 paxkaaHckoro kojekca Poccutickoit ®enepaiiuy, B
pellakiuy, AelCTBYI0led Ha MOMEHT 3aKJoueHus JloroBopa.

1.1.11. CpoK a6OHEHTCKOT'0 CEPBHCHOT0 0GC/IY;KUBAHUSA — CPOK aGOHEHTCKOTO
CEPBUCHOTO 0OCTYKUBAHUSA 3JIEKTPOHHOTO YCTPOKUCTBA PABEH CPOKY a60OHEHTCKOTO
NpUKpeIrJieHus U cpoky aerctBus Jorosopa ACO, 3akitoueHHOMY Mexay KomnaHuei u
KiineHTOM Ha yC/10BUSIX U B OPSAKe, IPeyCMOTPEHHOM HacTosAlMMU [IpaBuiamu.

1.1.12. Croponsl - Komnanus u KnueHT, 3akitourBuive /[oroBop B COOTBETCTBUH C
YCJOBUSIMHY, YCTAHOBJIEHHBIMHY HacToAIMMU [IpaBU/aMy, 10 OCHOBAaHUSAM,
npeJyCMOTPeHHBIM ri1aBoi 28 'paxkgaHckoro kogekca Poccuiickoit @efepanuu u
HactosiluMHu [IpaBuiamu.

1.1.13. CroumocTtb KapThl kineHTa (Ili1aTa 3a aGOHEeHTCKO€e CepBUCHOE
06CyKUBaHMeE, IJIaTa 32 Aa60HEHTCKOe NMPUKPENJIEHUS) — CTOUMOCTb,
ymiaunBaeMasi KinnentTom B kauecTBe AKijenTa HacTosei opeptel Komnanuu 3a
KapTty KnueHTa, sBaA0LIAsCS CTOUMOCTbIO aD0OHEHTCKOT O TPUKPETJIEHUS
JJIeKTpOHHOrO0 ycTpoiicTBa KiiMeHTa Ha ycTaHOBJIEHHBbIN HacTosawUMHU [IpaBuiamMu
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CPOK, B TE4EHHUE KOTOPOIro KoMmnanus 06HSYETCH BOCCTAHOBHUTDb UJIKM 3dMEHHUTDb
3JIeKTpOHH06 YCTPOﬁCTBO KiuveHTa Ha yCJIIOBUAX, B IOpAAKE U 06']36Me,
npegycCMOTPEHHOM HACTOALIUMU HpaBI/IJ'[aMI/I.

1.1.14. lloBpexaeHNe JJIEKTPOHHOTO YCTPONCTBA — JII060€e ciydaiiHoe
NOBpexJeHue JJEKTPOHHOI0 YCTPOUCTBA, KOTOPOE He M03BOJISIET TAKOMY YCTPOMCTBY
HCIIPaBHO paboTaTh, U AABJISIETCSA Pe3yJIbTATOM BHEIIHETO BHE3AHOTO U
HelnpeaABUJEeHHOr0 BO3/IeMCTBUSA, B TOM YHCJ/Ie CIYYAHHOTO BO3/[eHCTBUSA JIFO60OM
KUAKOCTHU (3a/TMB, TOJTHOE UJIM YaCTUYHOE MOTPYXKeHUE).

1.1.15. YTpaTa 3/1eKTPOHHOTO0 YCTPOICTBA B pe3y/bTaTe rpa6e:xa, pa36oiHbIX
AEeUCTBUI UIH KpaxKu — yTpaTa KiineHTOM JJIeKTPOHHOT0 yCTPONCTBA B pe3yJ/ibTaTe
MPOTUBONPABHBIX JIEUCTBUU TPETHUX JINII, KBATUPULIUPYEMBIX YITOJTHOMOYEHHBIMH
opraHaMHU TOJIbKO B COOTBETCTBUHU CO CJeJyIOIIUMU CTaTbsIMU YrosioBHOTOo Kozekca
P®, 1160 kBaMUPUIIUPYEMBIX B COOTBETCTBUM C aHAJIOTUYHBIMH CTAThSIMHU
(mo/10’KEHUAMHU ) YTOJIOBHOTO 3aKOHO/IAaTE/IbCTBA CTPAHBI (FOPUCAUKIINU ), BO BpeMs
npe6bpiBaHUsA KyieHTa B KOTOPBIX IPOU301ILJIA yTPaTa JJEKTPOHHOIO YCTPOUCTBA:

-cT. 161 - 'padex;

-cT. 162 - Pa3boi;

- ¢T. 158, MyHKT «6» 4acTH 2 ¥ MyHKT «a» 4acTH 3 - Kpaxa, coBeplieHHas C HE3aKOHHBIM
MPOHUKHOBEHHEM B IIOMeIlleHHE TG0 HHOEe XPAaHUJIHIIE, TUOO0 C HE3aKOHHBIM
NPOHUKHOBEHUEM B KUJIULIE.

1.1.16. BoccTtaHOBJ/IeHH e JJIEKTPOHHOI'0 YCTPOMCTBA — KOMIIJIEKC MeD,
npuHMMaeMblX KoMnaHuel B OTHOIIEHHUU OBPEXAEHHOr0 3JIEKTPOHHOTO YCTPOUCTBA,
JUIs BOCCTAaHOBJIEHHUS €r0 paboTOCMOCOGHOCTH U HOPMA/TIbHOTO QYHKIIMOHUPOBAHHUS,
Ha YCJOBUSIX U B IOpPAJKe, IPeAYCMOTPEHHOM HacTosAWUMHU [IpaBuiamu.

1.1.17. 3aMmeHa JJIEKTPOHHOIO YCTPOMCTBA — KOMILJIEKC Mep, IPUHUMaeMbIX
KoMnanuel /i1 3aMeHbl JJIeKTPOHHOTO YCTPONCTBA NOBPEXKJEHHOTO U He
MoJjieXxallero BOCCTaHOBJIEHUIO, UJIK yTPAueHHOr0 B pe3yJibTaTe NPOTUBONPABHbBIX
JleMCTBUH TPEThUX JIUL, HA aHAJIOTUYHOE YCTPOUCTBO, Ha YCJIO0BUSX U B MOPsIJKE,
npefycCMOTPEHHOM HacTosimumu [IpaBuiamu.

1.1.18. TeppuTOopuAa OKa3aHUA YCJIYr - TeppuTtopus Poccuiickoit Pepepanuy, 3a
HCKJIDYEHWEM 30H BOEHHBIX JIeCTBUH, Ype3BbIYalHbIX NMOJI0KEHUH, ClIeHalbHbBIX
pPEeXUMOB, BBEJIEHHBIX OpTaHaMU BJIACTH.

Ycayru MoryT 6bITh 0OKa3aHbl KoMnaHuel B MecTe HaX0X/jeHHs (HaceJeHHbIH YHKT,
06J1acThb, paiioH) KireHTa v NpUHATOTO HAa aGOHEHTCKOE CEPBUCHOE 06C/TyKUBaHHUE
JJIEKTPOHHOTO YCTPOUCTBA, TUOO TaKoe IJIEKTPOHHOE YCTPOUCTBO MOXKET GOBITh
HepeMelleHO B TeX C/Iy4asx, KOrJa CepBUCHOe 06CIyKMBAaHUE HE MOXKET ObITh
IPOU3BEJIEHO B MeCTe HaxoxAeHUs KiMeHTa 1 IPUHATOro Ha aGOHEHTCKOE CEPBUCHOE
o6cyKMBaHUE DJIEKTPOHHOTO YCTPOKCTBA 10 MPUYHUHE OTCYTCTBUS TaM
npezacraBuTesnei KoMmnanuy, 1m60 NPy OTCYTCTBUM Y TaKUX NPeACTaBUTEeN
TEXHUYECKOH 6a3bl, IPUTOJHOH /I/is TPOU3BEIeHUs JUAarHOCTUYECKUX JeHCTBUN

Y /WUJIK CEPBUCHOT0 06CIYyKMBaHUS HaJi/Iexallero kayectsa. [I[py 3ToM nepeMeleHne
JJIEKTPOHHOTO YCTPOMUCTBA OCYLLECTBJSETCS M0 corJiacoBaHuio CTOPOH cuaMu (3a
cuet) KnnenTa in6o cunamu (3a cyet) Kommnanum.

1.1.19. O6pamenue Knuenra 3a ycayramu no JoroBopy ACO - o6pamerHue Knuenra
k KoMnanuu npu noBpexAeHUHN UM yTpaTe JJIeKTPOHHOTO YCTPONCTBA B TeUeHHEe
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cpoka gerctBus JloroBopa ACO 3a BOCCTaHOBJIEHHEM UJIM 3aMEHOU TAKOr'0 yCTPOMCTBa
Ha YCJOBHSX U B NOPsAJKe, oNpeJieieHHOM HacTtosimuMmu [IpaBunamu. [Ipu aTom gatoi
nocTynseHus obpaueHust CTOpOHbI JOTOBOPUJIMCh CUMTATh JeHb, Korja KiueHT
nepegasn (npegcraBus) Komnanuu (ee npe/cTaBUTEN0) BCe JOKYMEHTHI (KOTIUH, €CJIU
JI0IyCKaeTcs1), IpeAyCMOTPeHHble HACTOALWMMHU [IpaBU/IaMU K IpeAbsBJAEHUIO IPU
ob6paweHrnu KiveHTa 3a cepBUCHBIM 06CIy>KUBaHHUEM B PAMKaX 3aKJIIYEHHOI0
Ctoponamu [lorosopa ACO.

1.2. Komnanwus, Ha ocHoBaHWM AKnenTa KiveHTOM HacToseil opepThl U B
COOTBETCTBUHU C JEUCTBYIOIUM 3aKOHOAaTeabCTBOM Poccuiickoit Penepanuy,
3akurovaet ¢ Kiimentom Jlorosop ACO Ha yC/10BUAX, U3/102KEHHBIX B HACTOALINUX
[IpaBusIax.

1.2.1. Ycnyro#, okasbiBaeMoi Komnanueit Knventy no takomy JloroBopy siB/sieTcs
abOHEeHTCKOe NPUKpeN/eHHe JJIeKTPOHHOr0 ycTpoiicTBa KinenTa Ha ycTaHOBJIEHHBIH
HactosimuMH [IpaBuaMu Cpok, B TeueHHe KoToporo KoMmnaHus o6s3yeTcs
BOCCTAHOBUTDb UJIK 3aMEHUTH JJIEKTPOHHOE YCTPoHcTBO KiiMeHTa Ha yCI0BHUAX, B
nopsiike ¥ 06’beMe, IpeAyCMOTPEHHOM HacTosmuMH [IpaBuiamu.

1.2.2. CTouMocTb, yniaunBaeMas KiineHTOM B KauecTBe AKIeNTa HacTos el odepThl
Kommnanuu 3a Kapty KiineHTa, iB/IieTCsl CTOMMOCTBI0 aG0HEHTCKOTO IPUKPENJIeHUs
JJIeKTpOHHOrO ycTpoiicTBa KiiveHTa Ha ycTaHOBJIEHHBIN HacTosaw MU [IpaBuiamMu
CpOK, B TedeHUe KoToporo KoMnaHust 0653yeTcss BOCCTAHOBUTD UJIM 3aMEHUTh
JyeKTpOHHOE ycTpolcTBO KilMeHTa Ha YC/IOBUAX, B TOPSAAKE U 06bEME,
npefyCMOTPEHHOM HacTosiluMu [IpaBuiamu.

1.2.3. CTOpOHBI NPUILJIH K COTJIAlIEHUIO, YTO OKa3aHHe YCJAYTH 110 aBOHEHTCKOMY
NpPUKpPeINJeHUI0 JJIEKTPOHHOIO YCTPOKUCTBA 10 3aKJII0YEHHOMY B MOPAAKE U Ha
ycaoBusix Hactosawux [IpaBun mexay Knuentom u Komnanueit Jlorosopy ACO
HauMHAaeTCsl He3aMeJINTEe/NbHO Nocjie NpuobpeteHus KapTel U npojgosKaeTcs B
TedeHHe OJHOI0 KaJleHAApHOro roja Jinbo A0 MOMEHTA ero NpeKpalieHus 1o ApyruM
OCHOBaHMSAM, NpelyCMOTPEHHBIM HAacTOAIWMMH [IpaBuIaMy UK AeHCTBYIOIIUM
3aKOHO/JATeJbCTBOM.

1.2.4. CTopoHBI NPHUILJIU K COTJIALIEHHIO, YTO 110 OKOHYAHUIO CPOKa JeicTBuUsA /loroBopa
ACO ycnyra no aGOHEHTCKOMY ITPUKPEIJIEHUI0 JJIEKTPOHHOTO YCTPONCTBA CYUTAETCS
vcrnosiHeHHOU KoMnaHuel MO/JHOCTBIO U Ha/iJIeXKaluM 06pa3oM, BO3BPAT CPEJICTB
KiineHTy 3a Takylo 0KazaHHy0 ycayry KoMmnanvel He IpOU3BOJUTCS, HE3aBUCUMO OT
TOTO, 06pamasca uau Het KnnenT k KoMnanuu 3a cepBUCHBIM 00CTY>KUBaHUEM
NPUKPENJIEHHOTO JJIEKTPOHHOI'0 YCTPOUCTBA B TEYEHHE CPOKA AOOHEHTCKOI0
NpUKpeNnJeHus.

1.3. KnuentoMm KoMnanuu MoXeT 6bITh JI060€ IeecliocobHoe GU3nIecKoe JIUIO0, INO0
JIUIIO C YaCTUYHOM JleecniocoB6HOCThIO (B Bo3pacTe oT 14 no0 18 yieT), akienTtywoimiee
HacTosAIIYI0 0depTy C COrJiacus CBOMX 3aKOHHBIX Npe/icTaBuTeselt. [Ipu aTom
06513aHHOCTD MOJIYYUTD U 110 IEPBOMY TpeGOBaHUIO pe0CTaBUThL KoMnaHuM Takoe
MUCbMEHHOEe COTJIacHe JIEKUT IeJIMKOM M IOJIHOCThIO Ha K/IMeHTe U ero 3aKOHHbBIX
npeJicTaBUTeNAX. B c/iy4yae, ecyiv Takoe corJiacue He MoJiydeHo — J/IorToBOp CUMTAETCS He
3aK/JI0YEHHBIM.

1.4. loroBop MexAay KnueHnTom u KomnaHuel, 3ak/104eHHbI Ha OCHOBAaHUU
HacTtosmux [IpaBuJ, geiicTByeT Ha TeppuTopuu Poccuiickoit ®enepanuu (nanee - PO),
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ecJIM UHOe He MpeAycMoTpeHo JloroBOpoOM, 3a UCKJIIOUEHUEM TEPPUTOPUI
BOOPYKEHHBbIX KOHQJINKTOB, BOWH, UYpe3BbIYAaWHBIX MOJIOKEHUM.

1.5. B pamkax 3ak/oueHHOT0 Mexy Knuentom u Komnanueit norosopa, Komnanus
OKa3bIBAET YCJIYTHd CO6CTBEHHBIMH CUJIAMHU, JINGO C IpuBieYeHUueM [lapTHePOB, B
NOps/AKe U Ha yCJ0BUSAX, YCTAHOBJIEHHBbIX HacTosAwuMU [IpaBuiaMu. Ycayru B paMkax
JloroBopa ACO oka3bIBalOTCA UCKIOYUTeNbHO KiineHTam KoMnaHuu U TONIBKO B
OTHOIIEHHWH JJIEKTPOHHBIX YCTPOUCTB, MPUHATHIX HA aD0OHEHTCKOE CEPBUCHOE
006CTyKUBaHUE.

1.5.1. CMeHa 3/IEKTPOHHOTO YCTPOMCTBA, B OTHOLIEHUH KOTOPOTO 3aKJ04eH /loroBop
ACO, Ha uHoOe He fjonycKaeTcs. UCK/IOUYeHUueM U3 HAaCTOSAILErO MOJI0XKEHUS SBJSIOTCSA
CJIy4au, KOT/ia 3JIeKTPOHHOE YCTPOUCTBO, B OTHOIIEHUH KOTOPOT0 U3HAYATBHO ObLI
3akstoueH JloroBop ACO 3aMeHsieTCSl IPOU3BOAUTEJIEM YCTPOMCTBA B paMKax
HCIIOJIHEHUS] UM FrapaHTUUHBIX 00653aTeNbCTB HA a6COJIIOTHO aHAJIOTUYHOE. B 3TuX
cay4dasax JloroBop ACO felicTByeT B OTHOLIEHUM BHOBb BbIJAHHOTO IPOU3BOJUTENEM
YCTPOMCTBA C MOMEHTA €ro BbIIa4y M0JIb30BaTesI0. [Ipy 3TOM B ciiydae obpalieHus
Knuentom k KoMmnaHuu 3a cepBUCHBIM 06CayXKMBaHHeM B paMKax JloroBopa ACO ¢
TAaKUM 3aMeHeHHbIM yCTporcTBOM, KiineHT 06513aH npeiocTtaBuTh KoMnanuu
JIOKYMEHTBI, IOCTOBEPHO NOATBep)Aatore GaKT TAKOU 3aMeHbI. B ciy4yae eciu Takue
JIOKYMEeHTbI He npefocTaBieHbl KnnenToMm, KoMnanus BnpaBe oTKa3aTb B CEPBUCHOM
00CTYKMBAaHUM B paMKaXxX Takoro obparnienus Kinuenrta u pactopruyts JJoroBop ACO
JLOCPOYHO.

1.6. B ciiyyae BHeceHUs uU3MeHeHUH B 3aKoHOAaTeabCcTBO P®D, 3aTparuBamimux
npaBooTHoLIeHHUs CTOPOH Mo HacToAMM [IpaBuiaM, OHU NMoAJEXaT NPUBEAEHUIO B
COOTBETCTBUE C BHOBb NIPUHATBIMU HOPMATUBHBIMU aKTaMU C MOMEHTA BCTYIIJIEHUS UX
B 3aKOHHYI0 cUJy. YcaoBus JloroBopa v oTHouieHus: CTOPOH, He OTOBOPEHHbIe
HacTosluMHU [IpaBuiaMy, peryaupyroTcs JeUCTBYOLUM 3aKOHO4aTeNAbCTBOM PO.

1.7. llpaBusa 000 “3JXKACTEPC [TPO” aBastoTca ny6inuyHol odpepToit KomnaHuwu.

1.8. AkuienToM HacTosel Ny6andHoi odpepThl CTOPOHBI MPU3HAIOT JIDOOE 3aKOHHOE
Y 106POCOBECTHOE NMpro6peTeHre GU3NIECKUM JIMIOM, YKa3aHHBIM B MyHKTe 1.3
Hactosamux [lpaBui, KapTel kiavenTa. [Ipu aToM CTOpOHBI MPHUIIJIX K COTJIAIIEHUIO, YTO
€IUHCTBEHHBIM 0KAa3aTeJbCTBOM 3aKOHHOTO U JIO6POCOBECTHOIO MPUOOPETEHHUS
KapThl siB/isieTcs npeibsiBiieHre KiimeHTOM KaccoBOro yeka o mpuobpereHnu KapThl, B
KOTOpPOM yKa3aHa JlaTa IpuoOpeTeHH s, CTOUMOCTb U YHUKaJbHbINA HOMep KapTsr. [Ipu
3ToM KoMnaHus BpaBe M0 CBOEMY YCMOTPEHHIO MPU3HATh HHOU JIOKYMEHT
JI0Ka3aTeJIbCTBOM 3aKOHHOI'0 M J06GPOCOBECTHOTO NMpHob6peTeHus KapTel, 160 He
NpU3HaBaTbh TAKOW UHOU JOKYMEHT.

1.9. Takoii aKIENT SIBJSETCS MOJHBIM U 6€30rOBOPOYHbBIM, TO €CTh GAKT 3aKOHHOTO U
Jlo6pocoBecTHOTO NprobpeTeHus Knnentom Komnanuu KapThl K/MeHTa AB/sETCS
MOJIHBIM ¥ 6€30TOBOPOYHBIM aKIeNTOM (IPUHSITHEM) BCEX YCAOBUN HACTOSIIEN
odepThl, 03HAYAKIIUH, YTO JIUII0, 3aKOHHO NPHUOOpETIIee HE3APETUCTPUPOBAHHYIO
KapTy, cuuTaeTcs 03HAaKOMHUBIINMCS C YCJIOBUSMH HACTOSALeH 0pepThl U, B
cooTtBeTcTBUM C ['paxkgaHckum Kogekcom Poccuiickoit Peepanuu, paccMaTpyuBaeTcs
KaK JIMLO, BCTynuBIIee ¢ KoMnaHuel B J0roBOpHbIE OTHOIIEHUSI B COOTBETCTBHHU C
YCJAOBUSAMU JJAaHHOU MyGJINIHON 0P epPTHhl.
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1.10. CToponbl npu3HawT JloroBop, ykasaHHbl B nyHKTe 1.4 HacTosawux [IpaBu,
JLIOTOBOPOM NpPUCOEJUHEHUS, 10 KOTOpoMy K/iMeHT npucoeAuHsIeTCS K YCAOBUIM
n3J10KeHHbIM B [IpaBusax 000 “3/]?KACTEPC [1PO”, 6e3 kKaKMX-JIM60 UCKJIIYEHUH U
OTOBOPOK.

1.11. loroBop ACO 3akJ/t04aeTcsl B OTHOLIEHUH JJIEKTPOHHOTrO YCTPOUCTBA,
npuobpeteHHoro KireHTOoM BMecTe ¢ mpruobpeTeHrneM KapThl KJineHTa U
3aksiroueHueM Jlorosopa ACO, 4TO JTOKHO OBITh NOATBEPKAEHO GHUHAHCOBBIM
JIOKYMEHTOM, CBU/IETEJNbCTBYIOIIMM O TAKOM MPHUOOPETEHNH, 2 UMEHHO KaCCOBBIM
YeKOM, B KOTOPOM yKa3aHa /laTa NpUoOpeTEHUs, CTOUMOCTb U UAEHTUDUKAIMOHHBIN
HOMEp NPHUOGPETEHHOr0 JJIEKTPOHHOTO YCTPONCTBA, @ TAKXKE CTOUMOCTD U
ueHTUPUKAIMOHHBINA HOMep OJJHOBpeMeHHO npuobpeteHHol KapTel knuenTa. [Ipu
atoM KoMnaHus BpaBe [0 CBOEMY YCMOTPEHHUI0 NPU3HATh UHOU JOKYMEHT
Jl0Ka3aTeJIbCTBOM MPUOGpPETEHHS YCTPONUCTBA, IM60 HEe TPHU3HABATh TAKOH JJOKYMEHT,
npefbsBJeHHbIN KiiMeHTOM BMeCcTo KacCOBOTO YeKa.

1.11.1. loroBop ACO MOXeT GbITh 3aKJIDYEH B OTHOLIEHUU JJIEKTPOHHOTO YCTPOMCTRBA,
npuobpeteHHoro KineHToM paHee npuo6peteHus KapThl KJiMeHTa TOJIBKO IpU
COGJTIOJIEHUH CJIEAYIOIIUX YCIAOBUM:

- JJIeKTPOHHOE YCTPOUCTBO, B OTHOILLIEHUU KOTOpOro 3akiatovaeTtcs Jorosop ACO,
npuobpeteHo KiineHToM He 6os1ee 4yeM 3a 10 KasieHJapHBIX IHEHN J10 TPUOOpeTEeHUS
KapTbl K/IMeHTa K 3TOMY yCTPOUCTBY;

- npu Bbijade Takoi KapTel npeacraButesneM Komnanuu ([laptHepa Kommanuu) 6611
npousBeZieH 0oCMOTP U poTorpadpupoBaHre JJIEKTPOHHOTO YCTPOUCTBA, MPU 3TOM
ObLIM TToJTy4eHbl GoTorpaduu, MOATBEPKAAIOIIUE, YTO HA MOMEHT NIPUOOpETEHUs
KapTbl k/iMeHTa 3/1eKTPOHHOE yCTPOUCTBO HAaX04UJI0Ch B IOJIHOCTbIO UCIPAaBHOM
COCTOSIHUM Y HE UMEJIO HUKaKUX OBPEXJEeHUN.

1.11.2. B ciiy4ae, ecsiv 1o He3aBUCAIIMM OT KoMIaHUU 06CTOSTENbCTBAM JIFO6BIM
JIUIIOM npuob6peTeHa Kapra kineHTa c 11esibio 3akatouenus Jloroopa ACO B
OTHOIIEHWH JJIEKTPOHHOTO YCTPOUCTBA, IPUOBPETEHHOTO paHee KapThl KJIHWEHTa, U
MPU 3TOM He OB COOJII0/IEHBI YCI0BUSA, TPeAyCMOTpeHHbIe myHKTOM 1.11.1.
HacTtosmux [IpaBu, To Takoi JloroBop ACO cuuTaeTcs He BCTYIUBILUM B CUJY,
ctouMocTb KapThl moasnexxuT Bo3BpaTy KiieHTy B 1oJIHOM 06'beMe, KOMIIAaHUS HE
HeceT 1o Takomy JloroBopy ACO HUKaKUX 0653aTe/bCTB.

1.11.3. B ciiyyae, kora B QUHAHCOBOM JIOKyMeHTe (KaCCOBOM 4YeKe),
CBUZETEJBCTBYIOILEM 0 IPHUOOPETEHNH JJIEKTPOHHOI'0 yCTpoiicTBa U KapThl KJIMEHTA],
HeT NPsIMOro yKa3aHUs Ha JJIEKTPOHHOE yCTPOHCTBO, K KOTOpoMy IpuobpeTteHa Kapra
KJIMEHTa, CTOPOHbI MPU3HAKT IPUHATHIM Ha aOOHEHTCKOE CEPBUCHOE 00CTYyKUBAaHHUE
3JIeKTPOHHBIM YCTPOUCTBOM, TO YCTPOUCTBO, OT CTOMMOCTHU KOTOPOTO IIPH NMPOJaxKe
paccuvTaHa cTOUMMOCTb KapThl KJIMeHTa B opsifiKe NyHKTa 5.2. HacTosuux [Ipasui,
YTO HaNpsSAMYI0 YCMaTPUBaeTCs U3 OTHOLIEHUS CyMMBbI CTOMMOCTH JJIEKTPOHHOTO
YCTPOUCTBA ¥ CYMMBI CTOUMOCTH KapTel KJMeHTa.

1.11.3.1. B ciiyvae, Korjja B MHAHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEJBCTBYIOILEM 0 IPHUOOPETEHNH JJIEKTPOHHOI0 yCTpoiicTBa U KapThl KJIMEHTA],
HeT NPsIMOTo yKa3aHUs Ha JJIEKTPOHHOE yCTPOHCTBO, K KOTOpoMy IpuobpeTteHa Kapra
KJIMEHTAa, U B TOXKe BpeMs B HeM YKa3aHbl HECKOJIbKO NPHOOGPETEHHBIX yCTPOUCTB, OT
CTOMMOCTH KOTOPBIX MOTJIa ObITh pAacCYMTaHA CTOUMOCTb KapThl KIMeHTa, B 3TOM
cly4ae CTOPOHBI IPU3HAKOT MPUHATHIM Ha aBOHEHTCKOE CEPBHUCHOE 06CIyKUBaHHE
OJHO M3 YKa3aHHbIX JJIEKTPOHHBIX YCTPOUCTB 110 Bei6opy KinenTa. [Ipukpenyienue
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TAKOT0 yCTpOoUcTBa GUKCUPYETCSI B MOMeHT obpaimieHus Knnenrta k Komnanuu 3a
CEpPBUCHBIM 00CTYKUBAaHUEM TAaKOTO YCTPOHCTBa B paMKax JloroBopa ACO, u He
MO/IJIEXKUT MOCIeAYIONeMY U3MEHEHHIO.

1.11.3.2. B ciiy4ae, ecsiu 1o He3aBUCAIUM OT KOMIaHUM 06CTOSTENBCTBAM JIFOObIM
JIUIOM npuob6peTeHa Kapra kineHTa c 11esibio 3akatouyeHus Jloroopa ACO B
OTHOLIEHUH JJIEKTPOHHOTO YCTPONCTBA, [JIsI KOTOPOTO He AeHCTBYIOT (MCTEKIN UIH
NpeKpPaTUJINCh 110 APYTUM OCHOBAHUSIM) rapaHTUHHbBIE 00653aTeIbCTBA IPOU3BOLUTE NS
TaKOI0 yCTPOUCTBA, TO Takou JloroBop ACO cuuTaeTcd He BCTYNIUMBIIUM B CUJTY,
crouMocTb KapTsl noanexkut Bo3paTty KineHTy B 10/1HOM 06'beMe, KOMIIAHUSA He
HeceT 1o Takomy JloroBopy ACO HUKaKUX 0653aTe/bCTB.

1.12. UcnioiHeHne KoMnaHHeH CBOUX 06513aTe/bCTB B paMKax JloroBopa ACO HUKaKHUM
006pa3oM He CBSI3aHO C FapaHTHel NPOU3BOAUTESA JJIEKTPOHHOT'O YCTPOUCTBA.
CTOpOHBI NPHUILJIH K COTJIALIEeHUIO, YTO OCYILeCTBJIsSISI BOCCTAHOBJIEHUE UJIW 3aMeHY
JJIeKTPOHHOI0 yCTPoicTBa, KoMnaHus He HeceT HUKAKUX 0053aTe/bCTB Iepes,
KiieHTOM, CBSI3aHHBIX C TEYEHHEM, TPEKPAIlEHHEM UJIH BO30OHOBJIEHUEM
rapaHTUUHBIX CPOKOB U 00513aTEJLCTB MIPOU3BOAUTES IJIEKTPOHHOT'0 YCTPOUCTBA.

2. TIPEAMET O®EPTBI, IOTOBOPA. OB'BEM YCJIYT

2.1. llpeameToM HacTosIel 0ePThI ABJISETCA NPEAJ0KEHNE 3aKJIIOUUTH JloroBOp Ha
okazaHue Komnanuei ycayr KineHTy B 06'beMax U HOPSAKE, YCTAHOBJIEHHBIX
HacTtosmumu [IpaBuiamu.

2.1.1. [IpeagmeToMm JloroBopa ACO siBsisieTcsI aOOHEHTCKOe MpUKpeIyienHne Kommnanuen
JyeKTPOHHOrO0 ycTpoiicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 0OCIY>KHBaHUeE 32
IJIaTy, yCTAHOBJIEHHYI0 HacTosAKMMU [IpaBuiaMy, Ha CPOK, yCTAaHOBJIEHHbIH
HactosiliuMHu [IpaBuiamMu, U okasaHue KJIMeHTY CepBUCHBIX YCAYT B OTHOILEHUU
JJIEKTPOHHOI0 YCTPOUCTBA B paMKax O6'beMa yC/IyT, yCTAHOBJIEHHOTO HACTOSIIIUMHU
[IpaBuIaMy, B TeY€HUE CPOKA TAKOTO aGOHEHTCKOTO 06CTyKUBAHUS.

2.2. B pamkax 06beMa ycayr no Jloroopy Kommnanus oka3biBaeT KineHTy B TedyeHHe
Cpoka gelcTBus JloroBopa 6e3 AONOJHUTEJTBbHON OIJIATHI CAeYI0IIUe YCIYTH IPU
ob6paweHnu KiveHTa 3a TaKUMU yciayramMu (He 6oJiee ByX o6palleHUN B TeUeHHe
cpoka zaerctBus Jloroopa ACO):

2.2.1. BoccTaHOBJIeHUE UK 3aMeHa NOBPEXJEHHOr0 JJIEKTPOHHOT0 yCTPONUCTBA
(moryuuBiiero [loBpex/jeHue, Kak onpejeneHo nyHKToM 1.1.14. HacTosmux [IpaBu).
BoccTaHOBJIeHHE W/ 3aMeHA MMOBPEXAEHHOTO YCTPOKUCTBA MOXKET ObITh MPOU3BeJieHa
KomMmmaHHel TOJMIbKO OJUMH pa3 B TeueHUe cpoka AelcTBus JloroBopa ACO u cpoka
abOHEHTCKOTO MPUKPEIJIEHHUS.

2.2.2. 3aMeHa JJIeKTPOHHOTO YCTPOUCTBA, yTPAaYeHHOT 0 B pe3yabTaTe rpabexa,
pa36oMHBIX IeHCTBUH UJIM KPaXkH (Kak onpejiesieHo nyHKToM 1.1.15. HacToAmux
[IpaBu). 3aMeHa yTpauyeHHOTO JJIEKTPOHHOT0 YCTPOMCTBA MOXKET GbITh IPOU3BE/IeHA
KoMmnaHuel TO/MIbKO OZIUH pa3 B TeueHUe cpoka AelcTBus JloroBopa ACO u cpoka
abOHEHTCKOTO MPUKPEIJIEHHUS.

2.2.3. llpu noBpexAeHnuU JJEKTPOHHOI0 ycTpolcTBa KoMmaHus ocyuiecTB/sieT

BoccTaHoBJ/ieHHE TM60 BaMEHy MOBPEXAEHHOI'O aﬂeKTpOHHOFO YCTpOI;'ICTBa I10 CBOEMY
YCMOTpEHHUIO, pPYKOBOACTBYACH TOJIbKO JAHHBIMH, IIOJIY4€HHbIMU B pe3yJibTaTe

adJusteiqr%/



MPOU3BeIEHHBIX B OTHOIIEHUU JJIEKTPOHHOTO YCTPOMCTBA AUAarHOCTUYECKUX
MepPONPUATUH:

- BOCCTAHOBJIEHHE TPOU3BOJUTCS B TOM C/Iy4ae, KOr/la TAKOE BOCCTAaHOBJIEHHE
TEXHUYECKH BO3MOKHO U 9KOHOMHUYECKHU OTIPAB/AHO;

- 3aMeHa MOBPEXJAEHHOT0 JJIEKTPOHHOT0 YCTPOMCTBA MPOU3BOJUTCS B CIy4ae, Korjaa
BOCCTAHOBJIEHUE TEXHUYECKU He BO3MOXKHO, TU60 TAKOEe BOCCTAHOBJIEHHE
3KOHOMHYECKHU He OMPaB/IaHO, 3 UMEHHO - CTOMMOCTb BOCCTAHOBUTEIbHBIX PA6OT U
MaTepHUasIoB (3amacHbIX YacTel) cocTaBJseT 6oJiee 75 MPOLEHTOB OT CTOMMOCTH
AHAJIOTUYHOTO 3JIEKTPOHHOTO YCTPOUCTBA HA MOMEHT MPOU3BE/IEHUSA
JINarHOCTHUYECKUX MEPONPUSTHH.

2.2.3.1 3ameHa NOBPEXJEHHOTO U HE MOJJIexalllero BOCCTAHOBJIEHUID JJIEKTPOHHOTO
YCTPOWCTBA IPOU3BOAUTCS TOJbKO NpU nepesayde Knvnenrtom Komnauuu
MOBpPEXJEHHOT0 JJIEKTPOHHOTO YCTPOMCTBA M OTKa3a OT NpPaB Ha TaKoe YCTPOWUCTBO B
noJsib3y Komnanuu. CTOpOHBI NPUIILJIU K COTJIALIEHUI0 CYUTATh TAKOU OTKa3
CBEPIIUBUIMMCS IPU MOJYYEHUU KJIMEHTOM HOBOTO YCTPOICTBA B3aMeH
MOBPEXJEHHOT0 U He MoJJieKallero BOCCTaHOBJIEHHIO.

2.2.3.2 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAauyeHHOT 0 B pe3ybTaTe rpabexa,
pa36oMHBIX IeHCTBUH UM KPaXkH (Kak onpejesneHo nyHKToM 1.1.15. HacToAmux
[IpaBu1), TPOU3BOUTCS TOJILKO MPU YCIOBUHU 0TKa3a KimeHTa OT npaB Ha yTpayeHHOe
yCTpOUCTBO B mosib3y Komnanuu. Takoi oTka3 opopmJiisieTcs B BUie TUCbMEHHOTO
3asiBsieHUs KiiMeHTa 06 0TKa3e OT MpaB Ha yTpadyeHHOe JJIEKTPOHHOE YCTPOUCTBO B
COOTBETCTBYIOIIEE MO/[pa3/iesieHUe (COOTBETCTBYIOIIEMY AOKHOCTHOMY JIUILY )
rocy/JapCTBEHHBIX OPraHOB, BO30yAuBIIee 0 GpaKTY yTpaThl yroJoBHOe feso. Konus
TaKOro 3asiBJIEHUS C OTMETKOMN O IPUHSATHUU COOTBETCTBYHOUIUMU OpTaHaMU
nepepaetcs Kiuentom KoMnaHuu [0 BblJauu €My aHaJOTUYHOTO JJIEKTPOHHOTO
YCTPOWCTBA B3aMeH yTpaueHHOro. PopMa Takoro 3asiBJeHUs ONpeJesisieTcs
Komnanuei. Cpok npefocTaB/eHUs] yKa3aHHOUM KOMUU 3asiBJIEHUSI UCKJII0YAeTCs U3
npeyCMOTPEHHOIr0 HACTOSLMMHU NPaBUJIaMU CpoKa ucnosHeHUs: KomnaHuel cBoux
00513aTEJILCTB 110 COOTBETCTBYIOIIEMY obparieHuto Kinenra B pamkax JloroBopa ACO.

2.2.4. CTOpOHBI MPHUIIJIY K COrJIallleHHIo, YTO KoMaHus He HeceT 0053aTeJIbCTB 10
BOCCTAHOBJIEHUIO UJIU 3aMeHE NOBPEXAEHHOr0 UM YTPAuYeHHOTO JJIeKTPOHHOTr O
ycTpoiicTBa KiineHTa B ciejy01uX Caydasx:

2.2.4.1. lloBpex/aeHus NOJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe pEMOHTA
(tu60 H60T0 JPYroro 06CAYKUBAHUSA, CBI3aHHOTO C HAPYIIEHUEM L[eJIOCTHOCTH
JJIEKTPOHHOI0 YCTPOUCTBA), MPOU3BEJIEHHOTO JIIOObIM CEPBUCHBIM [[EHTPOM HJIK UHOH
opraHusanyen Uil UHbIM JIULOM.

2.2.4.2. lloBpex/aeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUIUTEJIbHOTO BO3JI€eCTBHUS JI06bIX UCTOYHUKOB TEILJIA, COJTHIA U T.IL;

2.2.4.3. lloBpexaeHus, IOJyYeHHbIe DJIeKTPOHHBIM YCTPONUCTBOM, He BJAUSIOT Ha
BO3MO>KHOCTb IOJTHOL[EHHOTO MCI0JIb30BaHUs (HOPMaJIbHOU paboThl BceX QYHKIHH,
NpeayCMOTPEHHbBIX IPOU3BOJUTEJIEM YCTPOHCTBA) TAKOT'0 YCTPOMCTBA KOHEYHBIM
M0JIb30BaTeJIeM, 32 UCK/JIIOUYEHUEM CIy4yaeB, KOr/1a NOBPEXAeH 3KpaH JJIeKTPOHHOTO
YCTPOMCTBA, 2 UMEHHO - HAa 9KpaHe UMEIOTCS BUIUMbIE TPEN[UHbI B 06J1aCTH
pasMelieHUs U300paXKeHUS, JaKe B TeX CJydasX, KOT/Aa 3KpaH COXPAHHUJI CBOO
[[eJIOCTHOCTb Y BO3MOXHOCTh QYHKIMOHUPOBAHUSA. B yka3zaHHbIX ciay4asx (Takoro
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HNOBPEX/eHHNs 3KpaHa) YCTPONUCTBO MOAJMEXUT BOCCTAHOBJIEHHUIO B paMKax 06'beMa
ycayr Jorosopa ACO.

2.2.4.4. YTpaTa JJ1eKTPOHHOTO YCTPOMCTBA B pe3y/ibTaTe NPOTHUBONPABHBIX JleMCTBUI
TPEThUX JIUII, KBATUPULHPYEMBIX B COOTBETCTBUU C YK PD (MHBIM yrosIoBHBIM
3aKOHO/IaTEJIbCTBOM ) HHAYE, YEM KaK omnpejiesieHo nyHKToM 1.1.15. HacTosmux
[TpaBu.IL.

2.2.4.5. YTpaTa JJIeKTPOHHOTO YCTPOKUCTBA MPU HEBBISICHEHHBIX 00CTOSATEIbCTBAX.

2.2.4.6. [loBpexaeHue WU yTpaTa JJeKTPOHHOTO YCTPOICTBA B pe3y/bTaTe
YMBILLJIEHHBIX JelcTBUN KiineHTa, a TakxKe JIuL, AeUCTBYOIIUX 10 €r0 NOPYYEHHUIO,
HallpaBJIeHHbIX HA HAaCTYINJIeHWE TaKUX MOBPEXAEHUN WU yTPaThI.

2.2.4.7. lloBpexaeHus (IOJIOMKHU), TOJTY4YeHHbIE JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPhIE
NO/J1eXaT PEMOHTY B paMKax rapaHTUHHBIX 00513aTe/IbCTB IPOU3BOAUTESA
JJIeKTPOHHOI'0 yCTPOWCTBA.

2.2.4.8. [loBpex/AeHus WU N0JOMKHU JJeKTPOHHOIO YCTPOICTBA B pe3y/ibTaTe
3aBO/ICKOTO OpaKa WM HapyuleHu KiineHTOM WK JTMLIaMH, IEACTBYIOINUMH 110 €T0
MOpPYYEeHUIO, yKa3aHUU U peKOMeHJalui, coAep>KalliuXcsl B UHCTPYKL WY, B IpaBUJIax U
pPEeKOMeHIAUAX POU3BOAUTEIIS 110 3KCIJIyaTAllUU U 00CTYKUBAHUIO JJIEKTPOHHOTO
YCTPOWCTBA, B TOM YUCJIE, HO, HE OTPAaHUYUBASCh, YCIAOBUSAMU N0 HAJA)KUBAHUIO U
cOOpKe yCTPOMCTBA Nepe/; HA4YaIoM paboThl, CAMOCTOSATEbHON pa3bopKe UIH
packpacke U3/jiesius, N0J1b30BaHUI0 UCTOYHUKAMU NUTAHUS, IOAKJIIOYEeHHUS
JLOTIOJIHUTE/bHBIX YCTPOUCTB, M0JIb30BaHUS aKCecCyapaMu UJM APYTUM
nepudepuiiHbIM 060py/J0BaHHEM, YCTAHOBKHU NPUJIOKEHUH, PEMOHTY U 06CIyKUBAHHUIO
CEpPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpex/AeHus UM NOJOMKHU JJIEKTPOHHOTO YCTPOUCTBA BO BpeMs
TEXHUYECKOTr0 06CAyKMBAaHUS (UUCTKA, SKCIIEPTU3a, CEPBUCHOE 0OCTYKUBAHUE,
HaCTpOWKa, PEMOHT U /Ip.), ECTECTBEHHOT0 U3HOCA, B TOM YHCJIE, 1ePEKTOB KOPIIYCa,
MOJIyYEHHBIX B pe3yJIbTaTe eCTECTBEHHOT0 U3HOCA, OKUC/IeHUs (pKaBJIeHUs ) B
pe3yJ/ibTaTe eCTECTBEHHOT0 U3HOCA, BO3/IeMCTBUSA YAbTPAa3ByKOBBIX BOJIH.

2.2.4.10. BuyTpeHHHE N0J0MKH (B pe3y/ibTaTe BHYTPEHHUX BHE3AMHbBIX CAyIaWHbBIX
NPUYMH MeXaHW4YeCKOW WU 3JIeKTPUYEeCKOU NPUPO/ibl, BEI3BABLIMX NTOCAeAYIOIEee
HOBpeXJeHre JJIEKTPOHHOI0 YCTPOMCTBA, UJIM BblBeJleHUe JeTalu (MoAyis)
JJIEKTPOHHOTI'0 YCTPONUCTBA U3 CTPOs);

2.2.4.11. IloBpexAeHHUs U/ TOJOMKU JJIEKTPOHHOTO YCTPONCTBA, CEpUUHBIN WU
JIpyro¥ uJleHTUPUKAIMOHHBIM HOMEpP KOTOPOro yTPavyeH U He MO/IaeTCs MPOYTEHHIO,
60 UMeeT NPU3HAKH TOTO, YTO OH U3MeHeH (Mo /e/IaH), U B pe3yJIbTaTe 3TOTO
JJIEKTPOHHOE YCTPOKUCTBO HE MOXET OBITh OJJTHO3HAYHO UAeHTUDUIUPOBAHO.

2.2.4.12. IloBpexaeHre TaKUX KOMIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pas/IMYHbIE IPUCIIOCOO/IEHUS K HEMY, aKCECCYaphl M TOMY MOJIOGHOE.

2.2.4.13. IloBpexaeHHs JNEKTPOHHOTO YCTPOUCTBA, BbISIBJIEHHbIE B pe3yJibTaTe
Npou3BeJeHUs JUAarHOCTUYeCKUX JelcTBUM KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHbIM KyIMeHTOM NOoBpexJeHUsIM JJIEKTPOHHOI'0 YCTPOUCTBA B 3asiBJIEHUU
(mpu/IOXeHUSX K 3asBJEHHUI0) IPU obpaiieHny B KoMmaHuIo 3a CEpBUCHBIM
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O6CJ'Iy}KI/IBaHI/I€M B paMKax ,Z[or0B0pa ACO, 160 YCTaHOBJIEHO, 4YTO BbIABJIEHHbBIE€ B
pe3yJsibTaTe NPOU3BEAEHNA NUATHOCTUIECKUX AEﬁCTBHﬁ IMOBpPEXAE€HHUA HE MOTJIN OBbITh
IMOJIy4Y€E€HDI aﬂeKTpOHHbIM YCTpOﬁCTBOM B pe3yJjibTaTe NIPpUIHUH U O6CTOHT€JI]::CTB,
YKa3aHHbIX KaneHTOM B 3as1BJIeHUH (HpI/IJ'IO)KGHI/IHX K 33HBJ’[€HI/II'O) Inpu 06paH.[eHI/II/I.

2.2.4.14. lloBpexAeHHUs WY yTpaTa JJIEKTPOHHOIO YCTPOUCTBA, NpUHAJIeXallero
JIVIY, He TpeIbsiBUBIIEMY TPU o6pamienun B Komnanuto KapTy kineHTa u/vim
Jl0Ka3aTeJbCTBO ee 3aKOHHOT0 U I06POCOBECTHOTO MPUOGPETEHUS, KaK OIpesiesIeHO
nyHktoM 1.8. HacToamux [IpaBu.

2.2.4.15. O6pauienue KineHTa 32 CEpBUCHBIM 00CTYKUBAaHUEM MTOC/Ie OKOHYAHUS CPOKA
nerictBus JloroBopa ACO u cpoka aGOHEHTCKOTO MPUKpPeIJIeH!, IN60 mocye
npekpauienus geicteusa Jjorosopa ACO no MUHBIM OCHOBaHUSIM, IPEYCMOTPEHHbBIM
HacTosiluMHu [IpaBuiamu.

2.2.4.16. IloBpex/eHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITEJbHO, JIN0O C IPUBJIEYEHHEM JII0OBIX TPETHUX JIHII.

2.2.4.17. O6pauieHye 32 CEPBUCHBIM 00CTYKMBAaHUEM B OTHOIIEHUHU JJIEKTPOHHOTO
ycrpoiicta o Jloropopy ACO, He BCTynuBIIEMY B CUJy B mopsiike nyHkra 1.11.2., 1160
B ITOpAJIKe JpyTUX 0JI0OXKeHUN HacToamux [IpaBui.

2.2.4.18. IllpousBeieHHbIEe JUATHOCTUYECKHE A€ CTBUS BbIIBUJIU HEJJOCTaTOYHOCTD
JleTasiel U/UIu KOMIOHEHTOB NOBPEXKAEHHOT0 JJIEKTPOHHOTO YCTPOMCTBA, ING0
3aMeHY TaKHX JleTajiell U/U1 KOMIIOHEHTOB HAa He OPUTUHAJIbHEIE, INO0 UHbIE
MPU3HAKH TOTO, YTO YKa3aHHOE YCTPOKUCTBO BCKPhIBAJIOCH (ObLJIa HAapyIlIeHa
[[eJIOCTHOCTD) PaHee U IPU 3TOM OPUTUHAJIbHBIE JIeTaJU U KOMIIOHEHTbI ObIJIN U3 bATHI
WJIM 3aMeHeHbl Ha JipyTue. [[pu3HaKu TaKoTo BCKPBITHUSA U/UIU GAKT OTCYTCTBUS UITH
3aMeHbl JleTaJiel U/WId KOMIIOHEHTOB Ha He OPUTHHAJIbHbIE TO/KHBI 6bITh

MO/ TBEPKAEHbI JUATHOCTUYECKUM JINCTOM (MHBIM JJOKYMEHTOM /aKTOM ), BbIJJAHHBIM
ClielMaJu3uPOBaHHbBIM CEPBUCHBIM IIEHTPOM, HMEIOIIMM aBTOPH3aLMI0
MPOU3BOJUTEJISI TAKOr0 JJIEKTPOHHOT0 yCTPOMUCTBA.

2.2.4.19. IloBpexaeHus KUAKOCTbIO NOJy4YeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOpOE
COTJIACHO XapaKTePUCTUKAM IPOU3BOJMTEJIS TAKOTO YCTPONCTBA 06J1a/IaeT Mbljie U
BJIAaro3al[UTHBIMH CBOWCTBAaMHU U MPOILJIO COOTBETCTBYIOILYIO CEPTUPUKAIUIO, O UEM
3a/1eKJIapUpPOBaHO B MHCTPYKLUH 10 UCIOJAb30BAHUI0 TAKOTO YCTPONCTBA UM UHBIX
JIOKyMeHTaXxX K HeMy, BblJJaBaeMbIX IPOM3BOAUTENIEM B KOMIIJIEKTE MIPU IpoJaxe.

2.2.2.20. IloBpexaeHuUs NMONYyYeHbl DJEKTPOHHBIM YCTPOHUCTBOM, B OTHOILIEHUU
KOTOPOr'0 Ha MOMeHT 3akJo4eHus JloroBopa ACO UCTEKJIU MU IPEKPATUIUCD IO
JIPyTMM OCHOBAaHUSIM rapaHTUHHbIE 0653aTe/bCTBA IPOU3BOIUTEIS TAKOTO
YCTPOMCTBA.

2.2.5. CepBHCHOE 06CayXMBaHKe (BOCCTAHOBJIEHUE WJIU 3aMeHa) JJIEKTPOHHOTO
YCTPOMCTBA, MOBPEX/IEHHOTO UJIM yTPAYEHHOT'0 BO BCEX CAy4asx, He
NpeayCMOTPEHHBIX MYHKTOM 2.2.4 (BKJIIOYasi BCE MOAINYHKTHI), IPOU3BOJUTCS
Kommnanue# B cpok 10 35 (TpuAnaTh nsTh) paboyux AHEH C MOMeHTa 06palieHus
KiiveHTa 3a TaKMM CEPBUCHBIM 06CAYKHBAaHUEM. B ciiydyae HapyuieHUs] YKa3aHHOTO
cpoka KoMmnaHus HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C J€MCTBYIOIIUM
3aK0HO/laTeJbCTBOM Poccuiickoit @epepanyu.
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2.2.5.1. B cyyasix, KorJja 3JIeKTPOHHOE YCTPOHCTBO, B OTHOIIEHUH KOTOPOT0 MEXAY
kJMeHTOM U Komnanue# 3aknwueH JloroBop ACO, opuniMasbHO MOCTYNIUJIO B TPOAANKY
B PO3HUYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 JHel J10 1aThl 06paleHus,
MaKCUMaJIbHbIM CPOK CEPBUCHOI0 06 CIYKUBAHUS 110 TAKOMY 00pall[eHUI0 KJIUEeHTa
cocrauisieT 45 (COpok nATh) pabouuX AHEN.

2.2.5.2. B cnyyasx, Korjja JeicTBUSA UM 6e3/1eiCTBUE KJINEHTA BJIEKYT 3a CO60M
3aJIep>KKy IPU B3aUMO/JIeCTBUM KIMeHTa U KoMaHuu B paMKax o6paleHusi TaKOTo
KJIMEHTA 3a CEPBUCHBIM 06cayxuBanueM 1o Jlorosopy ACO, cpok cepBUCHOTO
00CTYKUBAHUSA M0 TAKOMY 06pallleHHI0 aBTOMAaTHYECKH MPO/IJIEBAETCS HA CPOK
daKTHUYeCKOH 3aep>KKH, BbI3BaHHOW JIEHCTBUAMU UJIU 6e3/1eiCTBHEM KJIMEHTa.

2.2.5.3. B ciyyasix, KorJja 3JIeKTPOHHOE YCTPONUCTBO NOJJIEXKUT MepPEMEIIEHUIO B
nopsAzKe, npegycMorpeHHoM nyHKToM 1.1.18. HacTtoamux [IpaBus, cCpok Takoro
nepeMeineHus (ot KnnenTa B agpec Komnanuu u ot Komnanuu B agpec Kinvenra)
HCKJIFDYAEeTCS U3 MAaKCUMaJIbHOT'O CPOKA CEPBUCHOTO 06CIyKUBAHUS,
npeyCMOTPEHHOr0 MYHKTOM 2.2.5. HacToswux [IpaBu.

2.2.5.4. B cnyyasix, Korjja npyu o6paijeHruH 3a CEpBUCHBIM 006CayXMBaHHeM K KoMmnanuu
K/imeHTOM B KayecTBe JI0Ka3aTeJbCTBA 3aKOHHOTO U J0OPOCOBECTHOTO MPHUOGpEeTEHUS
KapTbl K/IMeHTa peloCTaB/JeH UHOU JOKYMEHT, HexKeJlu IpeyCMOTPeHo NyHKToM 1.8.
HacTtosAmux [[paBuJ, MakCUMabHBIM CPOK CEPBUCHOTO 06CTy>KHUBaHUS,
npeayCMOTPEeHHBIN NYHKTOM 2.2.5. HacTosmux [IpaBus, aBTOMaTU4YECKH NPO/IJIeBAETCSA
Ha NA9Th paboyux AHEH.

2.2.6. B ciiydae, ecsiv mpu NOBTOPHOM o6painieHuu KiveHTa 3a cepBUCHBIM
00CTyKUBAaHUEM B Te4eHUe CpoKa AercTBus JloroBopa ACO y Komnanuu Bo3HUKaeT
06513aHHOCTb 3aMeHHUTb JJIEKTPOHHOE yCTPoicTBO KiineHTa Ha aHAJIOrHYHOEe BBULY
TOTO, YTO YCTPONCTBO YTPadyeHo, TO TaKasd 3aMeHa NPOU3BOJUTCS TOJAbKO IPH YCIOBUHU
BHeceHHA KiiMeHTOM Ha c4yeT WM B Kaccy KoMNaHUM CTOMMOCTH paHee
NPOH3BeZIEHHOI'0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPOMCTBA, @ UMEHHO OIJIa4yeHHbIX
KoMnaHuel CTOMMOCTH BBIIIOJTHEHHBIX PA6OT U UCII0JIb30BAHHBIX MAaTEPHAJIOB
(3amacHbIX YacTem).

2.2.6.1. B cnyyae He BHeceHud KuimeHTOM cpeZicTB B opAJKe NyHKTA 2.2.6. HACTOALINUX
[IpaBuJ, KoMnmanus npyuocTaHaBJMBaeT UCIIOJHEHHE CBOUX 0053aTeJbCTB 110
COOTBETCTBYIOIIEMY 06palieHuto KinreHnTa 10 MoMeHTa ucnosiHeHus1 KireHTOM
0053aHHOCTH 110 BHECEHUIO CPEICTB.

2.2.6.2. B cnyyae He BHeceHuda KuimeHTOM cpeZicTB B OpAJKe NyHKTA 2.2.6. HACTOALINUX
[IpaBuJ 10 OKOHYaHUs cpoKa AeicTBus JloroBopa ACO 1 cpoka aGOHEHTCKOTo
npukpernsieHus, CTOpOHbI NPULLIU K COTJIALIEHUIO O IPU3HAHUU COOTBETCTBYIOLIETO
JloroBopa ACO 0KOHYMBIIUM JIEUCTBUE, 2 00513aTebCcTBA CTOPOH 1o TakoMy JloroBopy
HCNOJIHEHHBIMH Ha/IJIeXKaIM 06pa3oM.

2.2.7. Tlpu ob6pammennu KireHTa 3a CEpBUCHBIM 06C/IYKHBAaHUEM MOBPEXKIEHHOTO
JJIEKTPOHHOT0 YCTPOUCTBA B NePUO/, KOTAa [0 OKOHYaHUSA CpoKa AelcTBus Jorosopa
ACO u cpoka abOHEHTCKOTO MPUKPEIJIEHUS oCTaeTcs MeHee 115 KaseHAapHbBIX JHEH, U
y KoMnanuu Bo3HHKaeT 06513aHHOCTb 3aMEHUTD TaKOe JJIEKTPOHHOE YCTPOUCTBO
KiireHTa Ha aHa/IOTUYHOE BBUAY TOTO, UYTO YCTPOUCTBO YTPA4€HO UJIU He MOJJIEXUT
BOCCTaHOBJIeHUI0, KoMNaHUA BlipaBe 3aMeHUTb TaKoe JJIEKTPOHHOEe yCTPONUCTBO Ha
aHaJIOTUYHOE, paHee YKe UCI0Jb30BaBlleecs, HaX0slleecs B IOJHOCTbIO UCIIPABHOM
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COCTOAHHHU U HE UMEoIee HOBpemﬂeHHﬁ, BJIMAIOIIKWX Ha ero pa6OTOCHOCO6HOCTb, 0] 8%¢
B 3HAYUTEJbHOW CTENEHHU yXyAllalouiux ero BHEIIHUH BHU.

3. CPOK JIEMCTBHA JJOTOBOPA. BCTYIIJIEHUE JIOTOBOPA B CUJIY. TTIOPAJIOK
[TIPEKPAIIEHNA OTOBOPA

3.1. JoroBop ACO mexay Kinnentom u KoMnanuvei 3ak/o4aeTcs NyTeM
aKLeNnTHPOBaHUSA HacTosLel Ny6aniyHoN odepThl KoMnaHKUM oCpeCTBOM OIJIATHI
CTOUMOCTH KapThl KJMeHTa.

3.2. loroBop ACO cuuTaeTcs 3aKJIOYeHHBIM B MOMEHT 3aKOHHOTO U I06POCOBECTHOIO
npuobpetenus Knueatom KapTel, BCTynaeT B CUJIy He3aMeJIUTETbHO MOCJIe
npuobpeTeHus KapTel U eHCTBYEeT B TeYeHHE OJIHOTO KaJIeHJapHOTo roja Jinu6o 0
MOMEHTA ero npekKpalleHus 1o APpYyTuMM OCHOBAaHUSM, IpeAyCMOTPEHHBIM HACTOSIIIUMHU
[IpaBusamu. JlaTo¥ 3aK/II0YEHHs JOTOBOPaA ABJISETCSA AaTa NpruobpeTeHus KapThl,
yKa3aHHasl B KACCOBOM 4eKe, Kak onpejeneHo nyHKToM 1.8. HacTosmux [IpaBu.
OnHOBpeMeHHO C BCTyIieHHeM B cuy JloroBopa ACO HauMHaeTCs CpPOK aGOHEHTCKOTO
NPUKPEINJIEHUS [/ IJIEKTPOHHOT'O YCTPOUCTBA, TAKOH CPOK aGOHEHTCKOTO
MPUKpeNJIeHUsI UCTeKAaeT BMeCTe C OKOHYaHHEM cpoka JekcTBud Jlorosopa ACO.

3.3. 06s3aHHOCTh KoMnaHuu no oTHomeHU0 K K/IMEeHTy 10 0Ka3aHUIO YCIyT B paMKax
06bema ycayr no JloroBopy ACO Bo3HUKaeT B MOMeHT o6panieHus KineHTa 3a TaKUMH
yCJIyraMy B TedyeHHUe cpoka AelcTBud JloroBopa ACO, 3a MCK/IIOUeHHUEM CIY4aEeB,
NpeAyCMOTPEHHBIX MYHKTOM 2.2.4. HacToAWMX [IpaBu 1 BceMH ero noJMyHKTaMH.

3.4. BHe 3aBHCUMOCTH OT MOMEHTA U criocoba nepeaayu KiimeHToM nHGOpMaIuu o
ce6e KoMnaHuy, akLleNnTUPYS HACTOSLIYI0 0pepTy U 3aK/04ast TAKUM 06pa3oM
Jorosop ACO, KnueHT naeT cBoe coryiacue 000 «I9mxacTepc npo» Ha 06paboTKy ero
NepCoHaNbHBIX JJaHHBIX, B TOM uucie: Pamuaus, UM, OTuecTBo, laTa pOXKAeHUs,
HOMED MacrnopTa, HoMep TesedOHa U APYTHUX, B [[eJISIX UCIIOJTHEHHUS 3aKJIIOUYEHHOTO
JloroBopa ACO, BkJto4asi II0ObIE AeUCTBUS, TpeaycMoTpeHHbIe PelepasbHBIM
3akoHoM N2152-®3 ot 27.07.2006 «O nepcoHaIbHBIX JaHHBIX». HacTosee coriacue
JlaHO, B TOM 4MCJle, AJi UX XpaHeHUd U ucnosb3oBaHua 000 «ImKacTtepc npo» B Lesax
Y B CPOKH, IpelyCMOTPEHHbIE AeUCTBYIOIIUM 3aKOHOAATeNAbCTBOM P® 1 HacToAIUMU
[IpaBuiaMy, B TOM YUCJ€e, IOMUMO IPOYEro, AJs Lejeld MoAeJupOBaHUs], CeFMEHTALUU
Y aHaJ/IM3a, UCN0JIb30BaHUS NIPU NIPOBeeHUU MapKeTUHTOBbIX UCC/IeOBaHUH U
NPOJIBMXKeHUH (IpoJaXe) Npyrux npoaykKToB U ycayr 000 «IJmxactepc npox». KinueHT
JlaeT corsiacue Ha 06paboTky 000 «3mKacTepc mMpo» CBOUX MePCOHANbHBIX IAHHBIX B
TedyeHUe cpoka AelcTBus JloroBopa ACO, a Takxe B TedyeHue 10 JsieT nocse
npekpalleHus ero geictBus. OT3bIB HACTOSILETO COTJIACUSl B IPeAyCMOTPEHHBIX
®enepanbabiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaTbHBIX JJAHHBIX»
OCyL1eCTBJIA€TCA Ha OCHOBAaHUHU NIMCbMEHHOrO0 3aABJieHud KineHTa.

3.5. loroBop ACO, 3ak/0ueHHbIN Mexay Kommnanuel u KiineHTOM Ha yC/I0OBUSX U B
nops/Ke HactoAmux [IpaBuJ, npekpallaeT cBoe Je¥CTBUE B CJIeAYIOIIUX CAydasax:

3.5.1. [lo okoH4aHuI0 cpoka AercTBus JloroBopa ACO (cpoka aGOHEHTCKOTO
NPUKPEIJIEHNS ), BHE 3aBUCUMOCTH OT TOTO, 06pamasca uan Het KinnenTt k Komnanuu B

T€49€HHEe 3TOro CpOKa 3a CEpBHUCHBIM 06CJIY)KI/IBaHI/IeM.

3.5.2. B ciiyvasx, korga Komnanus ucnosiHua cBou o6s3aTtesnbcrBa no Jorosopy ACO B
BH/le BOCCTAHOBJIEHUSA NNOBPEXAEHHOT0 JJIEKTPOHHOI'0 YCTPOHUCTBA B TeYeHUE CPOKa
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abOHEHTCKOTO NPUKPEIJIEHUS, U IPU 3TOM MOC/IeAyIolnero obpamienus Kinvenra 3a
CEPBUCHBIM 0OCTYKUBAaHUEM B CBSI3H C YTPATOH YCTPONCTBA B pe3yJbTaTe Irpabexa,
pPa36oUHBIX AeUCTBUH WM KpaXky 10 KOHIIA cpoka AeicTBus JloroBopa ACO He
MoCJIe/I0BaIO.

3.5.3. [Ipu ucnosnnennu Komnanuei cBoux 06s13atenbCTB 1o Jlorosopy ACO B Bujie
3aMeHbl JJIEKTPOHHOTrO YCTPOMCTBA Ha aHA/IOTUYHOE Ha YCJ0BUSX U B MOPsAJKe
HacTosux [IpaBuji, BHe 3aBUCUMOCTHU OT TOT0, IpOU3BeJeHa Takas 3aMeHa
KommaHuel npu nepBoM Wy nocaeaytiieM obpamennu Kinvenra B Komnanuto 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no nununuaTtuBe KineHTa, B leHb nosydyeHus KoMmnanueit
MUCbMEHHOTO 3as1BJeHUs KiiMeHTa 0 TaKOM JJOCPOYHOM PacTOp>KeHUU. 3asiBJieHUe
KiueHTa o jocpoyHoMm pactopkeHuu JloroBopa ACO gosxHO comepxkaTb PUO
Kinnenta, Homep KapThl, faTy noAnycaHus], HOMep cCieTa U pEKBU3UTHI, HA KOTOPbIEe
KoMnaHus npou3BOAUT BO3BpAT yIJIaueHHbIX KIMeHTOM JieHexHbIX cpeAcTB. [Ipu
3TOM ymiadeHHass KiMeHTOM cTOMMOCTh a6OHEHTCKOTO MPUKPEINJIEHHUS BO3BPAIlaeTCs
KiineHTy 3a BbIYETOM YacCTH, IPONOPLUOHANBHO NPOLIeIIEMY BpEMEHHU B MecsLiax
(1/12 3a kaxkApIi Mecs1l), T/Ie HENOJHBIA MeCsI, CY4UTAETCS 3a MOJHbINA. B ciy4ae, eciu
Jl0 TaKoro pactopxxeHusi KomnaHuei yxxe 6blIM 0OKa3aHbl KIIMEHTY yCIyTH Mo
BOCCTAHOBJIEHUIO JJIEKTPOHHOT0 yCTpocTBa B paMkax JloroBopa ACO, ynjiaueHHas
ctouMmocTb KapTel KnveHTy He Bo3BpallaeTcs.

3.5.5. JlocpouyHo no nununuatuBe KoMmnanuu, nmyteM HanpasJsieHus1 KnueHTy
MUCbMEHHOTO YBEIOMJIEHHS 10 TOYTOBOMY aJ[pecy, TU6O0 IIyTeM HalpaBJIEHUS
3JIEKTPOHHOIO YBeJOMJIEHUS O PAaCTOPKEHUU Ha aZpec 3JIeKTPOHHOU MOYThI KJIUEHTA3,
160 Ha HoMep Mo6uIbHOTO TesiepoHa KnneHTa, ykazaHHbid KiineHTom npu
perucTpanyu Uiy npu npuobpereHun KapTel B mopsi/ike, yCTAaHOBJIEHHOM
HactosiluMHu [IpaBuiamu. /loroBop cuuTaeTCsl paCTOPrHYThIM uyepe3 24 yaca nocje
HamnpaBJieHUs1 KomnaHuell Takoro yBegomienus Kinenty. [Ipy HEBO3MOXKHOCTH
JIOCTaBKH YBEeJIOMJIEHUS 110 JIIOOBIM MPUYNHAM, He 3aBUcSIUM oT Komnanuu, KnueHt
CUMTAETCs yBeJOMJIEHHBIM Ha/IJIeXKalUM 06pa3oM o pacTop:keHuu Jlorosopa. [Ipu
3TOM ymiadeHHass KiineHTOM cTOoMMOCTh aBOHEHTCKOTO MPUKPEINJIEHHUS BO3BpAIlaeTCs
KiineHTy 3a BbIYETOM YacCTH, IPONOPLUOHANBHO NPOLIeIIEMY BpEMEHH B MecsLiax
(1/12 3a kaxkApIi Mecs1l), T/Ie HENOJHBIA MecsI, CY4UTAETCS 3a MOJHbINA. B ciyvae, ecin
Jl0 TaKoro pactopxkeHusi KoMmnaHuei yxxe 6blIM 0OKa3aHbl KIIMEHTY yCIyTH 1O
BOCCTAHOBJIEHUIO JJIEKTPOHHOTI0 yCTpolcTBa B paMkax JloroBopa ACO, ynjiaueHHas
ctoumocTb KapTel KnveHTy He Bo3BpalaeTcs.

4. [TPABA U OBA3AHHOCTHU CTOPOH
4.1. KniueHT uMeeT NpaBo:

4.1.1. llonb30BaThCs yeayraMu KomnaHuu v Tpe6oBaTh UX UCIOJHEHUS, B
COOTBETCTBHM C NOPAAKOM, IPeAYCMOTPEHHBIM pa3/esoM 2 HacToAMX [IpaBuJ.

4.1.2. Coobuiath KoMnanuu 060 BceX HeIOCTATKAX BBIMTOJHEHUS YCIYT, 00CTYKUBAHUS.

4.1.3. B 11060e BpeMsi pacToprHyTh JloroBop ¢ KomnaHuell Ha OCHOBaHUH U B MOPsI/IKe,
npeyCMOTPEHHOM HacTosAlMMU [IpaBuiaMu U eWCTBYIOLUM 3aKOHOAATENbCTBOM.

adJusteiqr%/



4.1.4. lloy4aTh NOJIHYIO U IOCTOBEPHYI0 MHPOPMAIUIO 06 UCIIOJHEHUU YCAYT U CPOKAX
Takoro McnosjHeHus KoMnaHvel B OTHOIIEHUU JJIEKTPOHHOI'0 yCTPOKUCTBA, C KOTOPBIM
KnueHT o6paTuicsa k Komnanuu 3a cepBUCHBIM 00CTYKUBAaHUEM B TEYEHHE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTh oT KoMnaHuu cTpOroro co6JI10/IeHUS MOPS/IKA U CPOKOB OKa3aHUs
ycayr B paMmkax JloroBopa ACO, kak npeAycMOTpeHOo HacToAWKUMHU [IpaBuiamMu.

4.1.6. Ilpu nosiy4eHrH BOCCTAaHOBJIEHHOTO UJIK 3aMEHEHHOTI0 JJIEKTPOHHOTO
ycTpoicTBa oT KoMIaHWU NPOBEPUTH €T0, U, B CJIy4ae BOSHUKHOBEHHS 060CHOBAHHBIX
npeTeH3Ul K ero pyHKIMOHUPOBAHUIO, 3asIBUTh TaKHe NPETEH3UHU B MUCbMEHHOM BH/Ee
(momyckaeTcst HampaBJieHHe 3JIEKTPOHHOW CKAHUPOBAHHOW KOTIUY TAKOI0 3asIBJIEHHUS )
He no3/JHee 24 4acOB C MOMEHTA M0JIy4YeHUsI TAKOT0 JJeKTPOHHOTO YCTpoucTBa. B
cJlydae, eCJIU B TeUeHHE YKa3aHHOr0 CpoKa Takue npeTeH3uu KiineHTOM He 3asiBJ€HBI —
JJIEKTPOHHOE YCTPOUCTBO CYUTAETCS NepelaHHbIM KoMnaHvel U IPUHATHIM
Knuentowm, o6s13aHHOCTH KOMnaHuu B pamkax o6pamieHus Kinvenra no Jorosopy ACO
BBIMTOJIHEHHBIMH HA/IJIEXKAL[UM 06pa30M.

4.1.7. llpu yrpaTe KapThl ki1veHTa 06paTUThcd B KoMnaHuio 3a BbIJadued Ay6IMKaTa,
npeabsBUB JJ0KA3aTeJTbCTBO 3aKOHHOTO U J0OPOCOBECTHOTO MpuobpeTeHus KapThi,
Kak olpeJie/ieHo NyHKTOM 1.8. HacTOoSLUX NpaBuIIL.

4.2. KnveHT 0643aH:

4.2.1. 03HAaKOMUTBCS C YCJIOBUSMH HacToAmuX [IpaBun (opepThl), CO6II01aTh TaKHe
yCJI0BUS.

4.2.2. Coobuuts Komnanuu (npe/icraButesro KoMnanuu) A10CTOBEpPHBINA HOMeD
KOHTAKTHOrO TesiedpoHa npu npuobpeteHuu Kaptel. Takoit Homep dukcupyeTcs B 6ase
JlaHHBbIX KoMITaHUM B KaueCcTBe NePBUYHOUN UAeHTUUIUPYIOIEH HHOpMALUU
Kiuenra.

4.2.3. bepexHO M0J1b30BaTbhCSl JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOLIEHUH KOTOPOTO
3aksiroueH JloroBop ACO, co610/1aTh BCe pEKOMeH/JAallUU U UHCTPYKIUU M0
WCN0JIb30BaHUI0 NPOU3BOJAUTEJISI TAKOTO yCTPONUCTBA, He J0NMyCKaTh XaJaTHOCTU U
HeOPEKHOCTH B OTHOIIEHUH TAKOTO YCTPONCTBA, UCM0JIb30BATh €0 TOJIBKO 110
npsiMOMY HazHauyeHU10. CTOPOHBI MPHUIILJIK K COTJIANIEHUIO, YTO €CJIU IPU 06paIeHuH
KiiveHTa 3a cepBUCHBIM 06CAyKMBaHUEM 110 GAKTY MOBPEXAEHUS UIH YTPATHI
JJIeKTPOHHOr0 ycTpoiicTBa, KoMnaHuel 6yeT 10CTOBEPHO YCTAaHOBJIEHO, UTO
NPUYUHOU MOBPEXAEHUS WU YTPAThl JIEKTPOHHOT0 yCTPONUCTBA SIBUJIOCH HE
vcroJyiHeHUe (He Hajijiexallee ucnosHeHne) KiMeHTOM TakuxX cBOUX 06sI3aHHOCTEH,
KoMnaHus BnpaBe 0TKa3aTb B BOCCTAaHOBJIEHUU UJIU 3aMeHE TaKOT'0 yCTPOUCTBA.

4.2.4. CBoeBpeMeHHO U 6€3 33/Iep>KeK MOJyIUTb BOCCTAHOBJIEHHOE UJIM 3AMEHEHHOE
JnekTpoHHOE ycTpolcTBO oT KoMnanum uiu ee [lapTHepoB Ipy B3aUMOJIECTBUH B
paMKax cBoero o6pamieHus kK KoMmnaHuu 3a CEpBUCHBIM 06CIyKUBAHUEM.

4.2.4.1. B cnyyae, Korjia B paMKax UCIOJHEHUS CBOUX 00513aHHOCTEH 10 06paleHUI0
KiveHTa 3a cepBUCHBIM 06CIyKMBaHMeM KoMnaHus Mpor3Besia BCe HE06XOJUMbIEe
JleficTBUA JIisl o6ecniedeHUs noaydeHnus KinveHToM ycayr B paMmkax gorosopa ACO, a
KiieHT B CBOIO OoYepeab He NPOU3BOJAUT HUKAKUX JIeCTBUH, HallpaBJEeHHbIX Ha
MoJIydeHre TaKUX YCJAYT, U TaKas 33JlepKKa MpoJlo/nkaeTcs 6osee 60 KasmeHAapHBIX
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JIHEN 6e3 YBaXXUTeJbHbIX PUYMH, KoMnanus Bnpase pactoprayTh Jorosop ACO B
0 HOCTOPOHHEM MOPsJKe, yBEJOMUB 0 TAKOM pacTopxkeHuu KiveHTa, kak
npeaycMoTpeHo nyHKTOM 3.5.5. HacTosiuux [IpaBuit.

4.2.4.2. Tlpu nosy4eHHU BOCCTAHOBJIEHHOI'0 UJIM 3aMEHEHHOTI 0 3JIeKTPOHHOTO
ycTpoicTBa oT KoMIIaHWU IPOBEPUTH €T0, U, B CJIyYae BOSHUKHOBEHHS 060CHOBAHHBIX
npeTeH3ul K ero pyHKIMOHUPOBAHUIO, 3asIBUTh TaKHe NPETEH3UHU B MUCbMEHHOM BH/E
(momyckaeTcst HampaBJIeHHE 3JIEKTPOHHOW CKAHUPOBAHHOW KOTIUY TAKOT0 3asIBJIEHHUS )
He no3/JHee 24 4acOB C MOMEHTA [0JIy4YeHUsI TAKOT0 JJeKTPOHHOTO YCTpoucTBa. B
cJlydae, eCJIU B TeUeHHEe YKa3aHHOr0 CpoKa Takue npeTeH3uu KiieHTOM He 3asiBJ€HbBI —
JJIEKTPOHHOE YCTPOUCTBO CYUTAETCS NepelaHHbIM KoMnaHvel U NPUHATHIM
Knuentowm, o6s13aHHOCTH KOoMnaHuu B pamkax o6pameHus Kinvenra no Jorosopy ACO
BBINOJTHEHHBIMU HaIJIE€XKaIM 06pa3oM.

4.2.5. Takxxe KiieHT HeceT MHbIE 06513aHHOCTH, IPEeAyCMOTPEHHbIE HACTOAIUMHU
[IpaBu/aMu U eHCTBYIOLUM 3aKOHOJaTeJbCTBOM Poccuiickoit @epepanum.

4.3. Komnanusa uMeeT npago:

4.3.1. Oka3bIBaTh ycayTH, npeaycMoTpeHHbie 06'beMoM ycayr o JoroBopy ACO, kak
CBOMMM CHJIaMH, TaK U CUJIAMH U 3a c4yeT [lapTHepoB (npegcraBuTesieii) Komnanuu.

4.3.2. BceMu 3aKOHHBIMH CII0COOAMU MPOBEPSATH MPeJICTaBJIeHHY0 KiineHTOM
vHbopmanuio (npu npuobpetenuu KapTel, npu O6paiieHUH 32 CEpPBUCHBIM
00CTyKUBAaHUEM ), A TaKXKe BbIosHeHUe KinuenTom ycinoBuit JloroBopa ACO u
HacToswux [IpaBu.

4.3.3. [Ipor3BOJUTH OCMOTP U AUATHOCTUYECKHE AeHCTBUS B OTHOIIEHUU
JJIEKTPOHHOI0 YCTPOUCTBA, C KOTOPHIM KiTMeHT 06paTusics 3a CEpBUCHBIM
00CTYKBaHUEM.

4.5.4. OTkasaTb K/iMeHTY B BOCCTAaHOBJIEHUH WJIK 3aMeHe JJIEKTPOHHOTO YCTPOKCTBA B
nopsi/ike NyHKTOB 2.2.4 (BKJ/II04Yasi BCe MOANYHKTHI) U 4.2.3. HacTosAmux [IpaBu.

4.3.5. Ha gocpounoe nmpekpaiieHue /loroBopa B mopsi/iKke, yCTAHOBJIEHHOM HACTOSIIUMHU
NpaBUJIAMU U 3aKOHO/[aTebcTBOM Poccuiickoit Pepepanuu.

4.3.6. B ciy4ae, Kor/ja KJIMEHTOM HapyliaeTcs 0653aHHOCTD B paMkax JloroBopa ACO,
npeaycMoTpeHHad NyHKToM 4.2.4. Hactodawux [IpaBus, Komnanua no npomwecrsuu 180
JIHel co HSI TOTOBHOCTU JJIeKTPOHHOTO YCTPOMCTBA K Bblaue KJIUEHTY BIIpaBe Mo
CBOEMY YCMOTPEHUI0 PacnopsifUThCS TAKUM JJIEKTPOHHBIM yCTPOUCTBOM. [Ipu aToM
JloroBop ACO, 3ak/r0ueHHbIH MexAy KoMnaHuel 1 TaKUM KJIHUEHTOM, G0Jiee He
JleACTBYyeT.

4.4. Komnanua o6s3aHa:

4.4.1. O6ecneunThb KiiMeHTY BO3MOXXHOCTb 03HAKOMUThLCSA Mepe/] 3aKJII0UYeHUEM
JloroBopa c HacTostmumu [IpaBunamu (odpepTtoit). Takass BO3MOXHOCTD
obecnedynBaeTCs MyTEM IPEIOCTABJIEeHHs] CBOGOJHOTO IOCTYIA K TEKCTY HACTOSIIUX

npaBuJ Ha opunMaabHOM caiTe KomnaHuwu.

4.4.2. 06ecneynTh OKa3zaHue K/IMeHTy yciyr B OTHOLIEHUH JJIEKTPOHHOTrO YCTPOMCTBA
B 06'beMax, NOPsiJIKe U C KAUeCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHMUSIM HACTOSLIUX
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HpaBI/IJI, AEﬁCTBYMMEFO 3dKOHOAATeEJIbCTBA U Tpe60BaHI/IHM, npeabABJIAEMbIM K
HOLLO6HOI‘O poja ycjyram B YCJIOBUAX 0OBIYHOTO AE€JI0OBOTO 06op0Ta.

4.4.3. PazbacHUTb KilMeHTy nos10KeHud HacTodwwux npasuia u Jlorosopa ACO npu
MOCTYIJIEHUX COOTBETCTBYIOILEr0 3anpoca oT KyieHTa B YCTHOM WJIM NUCbMEHHOM
BU/le. Pa3bsicHeHUeE MPU 3TOM HPOU3BOJUTCS aHAJOTUYHBIM 3aPOCY CIIOCOGOM.

4.4.4. He pasrsiawaThb cBeJleHUN 0 KiineHTe, 3a UCK/IIOUEHUEM CIy4YaeB, IPSAMO
npeJlyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Pocculickoit @enepanyy, 1 HACTOAIUMU
[TpaBUsIaMHU.

4.4.5. llpenoctaBaaTsk no 3anpocy KinveHTa nosHy0 U OCTOBEPHYI HHOpPMALHI0 06
WCIOJIHEHUHU YCIYT U CPOKAX TAKOro McnoaHeHUs KoMnaHuel B OTHOIIEHU U
JJIEKTPOHHOI0 YCTPOUCTBA, C KOTOphIM KitneHT o6paTusicsa k KoMnanuu 3a CEpBUCHBIM
o6cmyKUBaHUEM B TedeHHe cpoka JloroBopa ACO.

4.4.6. BepHyTh KnneHTy yryiaueHHble pu npuobpeTeHuu KapTel cpescTBa npu
JlocpouHoM pacTtop:keHuu JloroBopa ACO B pa3Mepe U B NOpsJIKe, IPeJyCMOTPEHHOM
nyHktamu 3.5.4.u 3.5.5.

4.4.7. Takxe KoMnaHusl HeceT UHbIe 00513aHHOCTH, TPElyCMOTPEHHbIE HACTOSIIIUMHU
[IpaBu/aMu U JeHCTBYIOLUM 3aKOHOJaTeNbCTBOM Poccuiickoih Pepepanum.

5.CTOUMOCTbD YCAYT

5.1. CroumocTs, ynsiadynBaeMasi KiineHTOM B KauecTBe AKIIENTa HACTOsAIENR 0depThl
Kommnanuu 3a Kapty KivenTa, siBsisieTcs niaToi 3a abOHEHTCKOe NMPUKpeIJeHHe
JJIeKTPOHHOrO0 ycTpoiicTBa KiiMeHTa Ha yCTaHOBJIEHHBINA HacTosmMMU [IpaBuiamMu
CpOK, B TedeHUe KoToporo KoMnaHust 06513yeTcss BOCCTAHOBUTD UJIM 3aMEHUTh
NpPUKpPeENJIEeHHOE JJIEKTPOHHOE YCTPOUCTBO KitneHTa Ha yC/IOBUSX, B MOPSAIKE U
00'beMe, IPeyCMOTPEHHOM HacTosI MU [IpaBuiamu.

5.2. CTouMOCTb yc/1yrd aBOHEHTCKOI0 NPUKpenieHNus JJeKTPOHHOTO YCTPOHUCTBA
KnuenTta o JloroBopy ACO ycraHaBsinBaeTcs B Poccuiickux py6Jisx, u
pacCYMTHIBAETCA B IPOLEHTHOM COOTHOLIEHHUH OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOMCTBA, IPUHUMAEMOI0 Ha aGOHEHTCKOe CEPBUCHOE 06CIyKMBaHUe 110 /loroBopy
ACO, na MoMeHT npuo6peTeHus KimmeHToM camoro ycrpodcTBa v KapThl, ¥ cocTaBsieT
10 (mecaTb) NPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOI'0 YCTPOMCTBa 6e3 yyeTa
BO3MOXHBIX CKU/,0K, UHAMBHU/YAJIbHBIX yIIEHOK U TOMY noJo6Horo. [Ipu aToM
NOoJIy4eHHasi CTOUMOCTb OKPYTJ/IsieTcsl 40 O4HOTro 1esoro py6.ist. CrouMmocts KapThl He
MoxeT 6b1Th MeHee 500 py6Jieid.

5.2.1. CTouMoCTb ycayrd abOHEHTCKOTO IPUKPeI/IeHUs JJIEKTPOHHOI0 YCTPOMCTBA
KinunenTa no Jlorosopy ACO, 3akyi04eHHOMY B nopazake nyHkra 1.11.1. HacTogmux
[IpaBuJ, a UMEHHO B cy4asx, korga Kapra kineHTa npuobpeTaeTcs K paHee
NpHOGPeTEHHOMY JJIEKTPOHHOMY YCTPOUCTBY, U IPYU 3TOM IPOU3BOLUTCS OCMOTP U
IpOBepKa UCIIPAaBHOCTU NIPUHUMAEMOro Ha abOHEHTCKOe 06CIyKUBAaHUE
JJIeKTPOHHOI'0 yCTPOUCTBA, onpefendeTcd KoMnaHnuen B KaxJoM caydae
VHJWBHU/AYaJIbHO, B 3aBUCUMOCTH OT CPOKA UCII0JIb30BaHUA YCTPOUCTBA, ero
TEeXHUYeCKOr'0 COCTOSHUSA U Ha4YaJIbHOM CTOMMOCTH.
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5.3. CroumocTts KapTh! ynyiaunBaetcs KinveHToM B Kaccy (Ha pacuyeTHBIN CUET)
Kommnanuwu ([lapTHepa, [IpeacraBurens Komnanun).

6. TIOPAJIOK JEUCTBUM ITPU OBPALEHWHW KJIMEHTA

6.1. [Ipu Bo3HHKHOBeHUHU y KiiieHTa 0CHOBaHMI /15 o6palneHus Kk Kommnanuu 3a
OKa3aHHUEM YCJIYT B 06'bEME U B MOPAJKE, IPEYCMOTPEHHOM HacTOAUMHU [IpaBuiamy,
KnuenT u KoMnanus geldCTBYIOT € COOJIIOIEHUEM CIEIYIONET0 MOPsAAKa:

6.1.1. KnueHT o6paniaercsd k KomnaHuu 3a oKa3zaHUEM yCIyT TOCPEJCTBOM OJJHOTO U3
MepevrcJeHHbIX HUXKe CIIOCOOO0B:

- pervucTpanus obpalleHUs B ClIeUaJIu3NPOBAaHHOM pa3jiesie 0pUIHaIbHOTO CalTa
KoMnaHuw, ¢ coobuieHreM HHGOPMAIUU U 3JIEKTPOHHBIX KOITUH HE00X0IUMbBIX
JIOKYMEHTOB, KaK ycTaHaB/MBaeTcs: KoMnaHueu;

- HampaBJieHHe KON HE0O6XOAUMbIX JIOKYMEHTOB MMOYTOBBIM OTHPABJEHUEM B aJipec
KommaHuu, npu 3TOM OTIpaBJIeHHE JOKHO ObITh 0POPMJIEHO C YBEIOMJIEHUEM O
JIOCTaBKE;

- IpeIOCTaBJIEHUE OPUTHHAJIOB/KOMUH JJOKYMEHTOB UHBIM CIIOCOG0M, ITO3BOJISTIOINUM
JIOCTOBEPHO ONPEJEeNUTD U 3aPpUKCHPOBATH JIATy U BpeMsl TAKOTO MPe0CTaBJIEHHUS.

6.1.1.1 [lpu o6pamennu Knnenrta k Komnanuu 3a cepBUCHBIM OOCIY>KHUBaHUEM B
pamKax JloroBopa ACO, KiueHT 06513aH npefocTaBUTh KoMmanuu nHdopMaIiuio u
Heo06X0MMble JOKYMEHTHI (OPUTHHABI UJIK KONTUY, CKAHUPOBaHHbIE KOIIHH, B
OyMa)KHOM HJIM 3JIEKTPOHHOM BHU/IE), TPEeAYCMOTPEHHbIE HACTOSAIMMU MTPAaBUJIAMH, B
HaJjlexallleM KadecTBe. [I[py 3TOM CTOPOHBI JIOTOBOPUJIUCH, YTO HaJIeKaluM
SIBJISIETCSI KAY€ECTBO, MO3BOJISIOIEeE OJJTHO3HAYHO NMPOYeCTh (JIM60 MHAUe
UIeHTUGUIIMPOBATH) COZlEPKAIIYIOCS B TAKUX JJOKYMeHTax HHpopMaInuw. B ciyyae,
€CJIM OpUTMHAJIbHbIE JOKYMEHTHI, 0//IeXalllue NpejoCcTaBJAeHUI0 B paMKax JloroBopa
ACO, cocTaBJ/ieHbI Ha SI3bIKE UHOM YeM PYCCKUU, JOKYMEHThI IPeJ0CTaBJSITCS C
MepeBO/IOM H Jierayqusanue (anoctusem). B ciayyae, eciiv npu o6paijeHud 3a
CEpPBUCHBIM 06CTYyKUBaHUEM KJIMEHTOM IpefoCTaBJIeHbl JOKYMEHTHI He Ha/lJIeXKallero
Ka4yecTBa, JTM60 MpeloCTaBJIeHbl He BCe HEOOX0JUMble JJOKYMEHThI U1K HHGOpMaIus,
Kommnanus yBegomisseT KineHTa 0 TaKOW HEJIOCTATOYHOCTH (HEHA A IeXKAIEM
KayecTBe) NPe/I0CTABJIEHHbBIX IOKyMeHTOB. [I[py 3TOM CpPOK [1J1s1 UCIIOJIHEHUS
KommaHuel cBoux 06513aTeIbCTB 10 CEPBUCHOMY 00C/IYKHUBAHUIO 110 TAKOMY
00palleHHI0 HAYMHAET TeUb TOJBKO C MOMEHTA NpeJoCcTaBaeHusI KiineHTOM MoJIHOTO
KOMILJIEKTA JJOKYMEHTOB U UHPOPMAI[UU B HA/IJIEXKAIEM KaueCTBE.

6.1.2. Eciu ocHOBaHHEM JIJIs1 06pallleHUs SIBJSETCS HOBPeXaeHHe JJIeKTPOHHOTO
ycTpoiicTBa, KnneHnT nepegaet Komnanuu nu6o npejcraButeno Komnanuu (B
COOTBETCTBUM C OJYYeHHBIMH OT KOMIIaHUY HHCTPYKIUSAMH ) TIOBPEXIEHHOE
YCTPOMCTBO ¥ KOMILJIEKT OPUTHUHAJIOB (KOMUH, €CJIU JIONMYyCKAETCS) HEOOX0JUMBbIX
JIOKYMEHTOB ¥ HHPOPMAIHI0, 2 UMEHHO:

- 3asiBJIEHUE 110 YCTAHOBJIeHHOM KoMnaHuel ¢opMe, 3aroIHEHHOE U TOANUCAHHOE
JINYHO;

- coryiacve Ha 06pabOTKy MepCOHANbHbBIX JAHHBIX;

- KOTIMIO0 yI0CTOBepeHUs TIMUHOCTHU KiieHTa (B KauecTBe MPUJIOKEHUS K 3asBJIEHUIO, C
OTNMCAaHUEM U 3aBEPEHUEM JINYHOU MOAIHNCHIO);

- KONIMI0 060pOTa KapThl KJUEHTA (B KAUeCTBe MPUIOKEHHUS K 3aBJIEHUIO, C
OTNMCAaHUEM U 3aBEPEHUEM JINYHOU MOAIHNCHIO);

- KOTIMI0 KaCCOBOTO Y€Ka, MOITBEPK/IAI0IIEr0 PaKT 3aKOHHOTO U T06POCOBECTHOTO
npuob6peTeHUs JJIEKTPOHHOTO ycTpoiicTBa u KapThl, Kak onpeeseHo nyHKToM 1.8.
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HaAaCTOAIIHNX HpaBI/IJ'[ (B Ka4deCTBe IPUJIOXKEHHUA K 3adBJIEHUIO, C OITUCAHHUEM U
3dBEPEHHEM JINYHOU HO,Z[HI/ICI:IO);

- CaMO MMOBpeXAECHHOE YCTpOI‘/’ICTBO, 6e3 JIObIX dKCeCCyapoB K HEMY (6aTapeﬂ MU TaHHUA
IIPpHU 3TOM ABJIAETCA HEeOTbeMJIEMOH YaCThIO YCTpOI;'ICTBa, a He aKCCCCYﬁpOM).

6.1.3. Ecsi ocHOBaHUEM /11 06palleHUs SABISETCH yTpaTa IJIeKTPOHHOT0 YCTPOUCTBA
B pe3yJ/ibTaTe NPOTUBONPABHBIX AeUCTBUN TpeThbUX auL, KineHT nepenaet Komnanuu
nu6o npeacraBuTe o KoMmmnanuu (B COOTBETCTBHHU C MOJyYeHHBIMU OT KoMnaHuu
WHCTPYKIUSAMH ) KOMIIJIEKT OPUTHHAIOB (KOMIUH, eCJIU IOy CKAeTCsA) HEOOX0JUMBIX
JIOKYMEHTOB ¥ HHPOPMAIHI0, 2 UMEHHO:

- 3asiBJIEHUE 10 YCTAHOBJIeHHOM KoMnaHuel ¢opMme, 3amo/IHEHHOE U O UCAaHHOE
JINYHO;

- coryiacve Ha 06pabOTKY MepPCOHANBHBIX JAHHBIX;

- KOTIMI0 yI0CTOBepeHUs IUUHOCTU KiineHTa, (B Ka4ecTBe NPUJIOKEHUS K 3asiBJIEHHUIO, C
OTNMCAaHUEM U 3aBEPEHUEM JINYHOU MOAIHNCHIO);

- KOIIMI0 060p0Ta KapThl KJIUEHTA, (B KA4eCTBE MPUJI0KEHUS K 3asBJIEHUIO, C
OTNMCAaHUEM U 3aBEPEHUEM JINYHOM MOAIHNCHIO);

- KOIMHI0 KacCOBOTO YeKa, IOATBePKAamInero ¢pakT 3aKOHHOT'O ¥ JOOGPOCOBECTHOTO
npuob6peTeHUs JIEKTPOHHOTO ycTpoiicTBa u KapThl, Kak onpeiesieHo myHKTOM 1.8.
HacTtosmux [IpaBuJ, (B KauecTBe NPUIOKEHHUS K 3aSBJIEHHIO, C ONNUCAHUEM U
3aBepeHreM JIMYHOHW NOAIUCHIO);

- KOIHIO NOCTAaHOBJIEHUS O BO36YXZIEHUU YTOJIOBHOTO ZieJia 1o GaKTy yTpaThl
JJIEKTPOHHOT0 YCTPOUCTBA, B OTHOLIEHUHU KOToporo CTOpoHaMU Ha OCHOBaHUU
HacTosmux [IpaBun 3akaoueH JloroBop ACO, (B kayecTBe MPUJIOKEHHUS K 3asIBJIEHUIO, C
OTNMCAaHUEM U 3aBEpPEHUEM JINUHOU NOJMUCHIO).

6.2. KomnaHus npoBepsieT noJiyueHHble oT KiineHTa f,0KyMeHTbI 1 HHQOPMALUIO
JII06BIM 3aKOHHBIM CIOCOG0M, TPH HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUYECKHUE
JlefiCTBUSA B OTHOLIEHWH [TOBPEXJEeHHOT0 JJIEKTPOHHOT0 YCTPOMCTBA, U IPUHHUMaeT
pelieHNEe 0 COOTBETCTBUH WJIM He COOTBETCTBUHU OCTYNUBLIEro obpameHus Kiuenra
ycaoBuaM Jlorosopa ACO, 3ak/Il04eHHOTO Ha OCHOBaHMU HacTtoAwuX [IpaBu, a
COOTBETCTBEHHO 0 BOSHUKHOBEHUH UJIM OTCYTCTBUM 06s13aHHOCTH KoMnaHum no
OKa3aHHUI0 CepBUCHBIX ycayT KinuenTy B pamkax JloroBopa ACO mo TakoMy o6palieHHo
Kinuenra.

6.3. B ciiyuae npusnanusa Komnanuel nocrynusuiero obpameHus Kivenra
COOTBETCTBYIOIIMM yca0BUAM JloroBopa ACO, 3aKk/II04eHHOTO Ha OCHOBaHUHU
HacTosiuux [IpaBuJi, a COOTBETCTBEHHO U 0 BOSHUKHOBEHUHU 06513aHHOCTH KoMnaHnuu
10 OKa3aHUI0 cepBUCHBIX ycayT KimenTy B pamkax JloroBopa ACO o Takomy
ob6pawenuo Kiventa, KoMmnanus okasblBaeT Takve YCJIYTH B BU/Jle BOCCTAHOBJIEHHUS
160 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK U HA YCJAOBUSX, IPEAYCMOTPEHHBIX
HacTtosmuMu [IpaBuiaMu, a UMeHHO MyHKTaMu 2.2.3. 1 2.2.5.

6.4. B cniydae npusHanud Komnanuel nocrynuBuiero obparieHus Knvenra He
COOTBETCTBYIOIIMM yca0BUAM JloroBopa ACO, 3aK/II04eHHOTO Ha OCHOBaHUHU
HacTosimux [IpaBuii, a COOTBETCTBEHHO U 06 OTCYTCTBUU 00513aHHOCTH KoMIlaHuu 1o
OKa3aHHUI0 CepBUCHBIX yciyT KinnenTy B pamkax JloroBopa ACO mo TakoMy o6palieHuo
KnuenTa, Komnanus coobuiaeT o TakoM peiieHnu KiiMeHTy nocpecTBOM
HalpaBJieHWs eMy NMNCbMEeHHOTO0 YBeJOMJIeHHUs C YKa3aHUeM OCHOBAHUM JI/1g 0TKasa Mo
OYTOBOMY ajipecy, IM60 IyTeM HanpaBJjeHUs 3J1eKTPOHHOT0 yBeJOMJIeHUs 06 OTKa3e
Ha aJipec 3JIeKTPOHHOM MOYThI KJIUEHTA, MO0 Ha HOMep MOGUJIbHOrO TesedoHa
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KJII/IEHTa, YKaSaHHbIﬁ KauneHntoMm Inpu 06pame1—mn 34 CEpBHUCHBIM 06CJ'[y7KI/IBaHI/IEM 0] 8%¢
npu HpI/IO6peTEHI/II/I KaprI B NOpAAKe, yCTAHOBJIEHHOM HACTOAIIUMU HpaBI/IJ'IaMI/I.

6.5. Ycyru no cepBUCHOMY 06CIYKUBaHUIO JJIEKTPOHHOTO YCTPOKUCTBA B paMKax
JloroBopa ACO MoryT 6bITh OKa3aHbl KoMnaHHel B MecTe Hax0X/ieHus (HaceJeHHbIH
IYHKT, 06J1acTh, paiioH) KiineHTa 1 NIpUHATOro Ha abOHEHTCKOE CEPBUCHOE
06cyKUBaHUe JJIEKTPOHHOI'O YCTPOMCTBA, MO0 TaKoe JJIEKTPOHHOE yCTPOHCTBO
MOKET OBbITh [lepeMelleH0 B TeX CIy4asiX, KOrja CepBUCHOe 06Ca1yKMBaHUE He MOXKET
ObITb IPOM3BEJEHO B MeCTe Hax0XAeHHs KineHTa u npuHATOro Ha abOHEHTCKOe
CEpPBUCHOE 00C/IyKMBaHUE DJIEKTPOHHOTO yCTPONUCTBA 10 HPUYHUHE OTCYTCTBUSA TaM
npegctaBuTesneid Komnanuy, 1m60 Npy OTCYTCTBUHU ¥ TAKUX NIPeACTaBUTE N
TEXHUYEeCKOW 6a3bl, TPUTOAHOH /151 NIPOU3BEAEHUS JUarHOCTUYECKUX AeHCTBUH

Y /WM CEPBUCHOTO 06CIYKMBaHUSA HaAJexallero Kkadectsa. [Ipu aToM nepemeniesue
JJIEKTPOHHOI'0 yCTPOKCTBA OCYILeCTBJISAETCS 10 coraacoBaHUI0 CTOPOH CUIaMHU
Knuenrta mu6o cunamu (3a cuet) Komnanuw.

6.5.1. [Ipu nepemenieHUH JJIEKTPOHHOTO YCTPONCTBA /ISl CEPBUCHOTO 06CAYKUBAHHUS
cusnamu KoMmnanuu unu ¢ npussiedenueM [laptHepoB Komnanwu, KnveHT 06513aH
nepeJiaTh MOBPEX/AEeHHOE JJIEKTPOHHOE YCTPOUCTBO yKazaHHoMY [lapTHepy (ero
paboTHUKY, npeacTaBuTe0). [Ipu a3ToM KoMnaHus coob1aeT KJIMEHTY AOCTATOYHYIO
MHGOpPMALHIO, TO3BOJISIOUIYIO KIUEHTY HAeHTUGUIMPOBaTh Takoro [lapTHepa (ero
paboTHHKA, IpeACcTaBUTes). KoMIaHUs HeceT MOJIHYI0 OTBETCTBEHHOCTD 33
COXPAHHOCTB JJIEKTPOHHOT'0 YCTPOUCTBA BO BpeMs TAKOro nepeMenieHus. [Ipu oTkaze
KJIMEHTA OT TaKOU Mepe/iayu AeUCTBYIOT MOJIOKEHU NMYHKTA 2.2.5.2. HacToAmux
[IpaBus1. KpoMe 3TOTO KJIMEHTY MOXKET GbITh MPEJI0KEHO CAMOCTOSATETBHO
NpPeO0CTABUTh JJIEKTPOHHOE YCTPOUCTBO JIJIsl CEPBUCHOTO OOCIYKUBAHUSA MO
ykazaHHoMy KommnaHuel agpecy.

6.6. [loBTOpHOE 06palieHre kK KoMnaHKU 3a CEPBUCHBIM 06 CIy>KMBAaHHUEM B paMKax
JloroBopa ACO MOXeT GbITh OCYIIECTBJIEHO TOJBKO TEM Ke JuloM (KirneHTOM), 4TO U
nepBoe o6pateHue. [lepesayda npas no JloroBopy f0nycKaeTcsl TOJbKO C TUCbMEHHOTO
corJiacusi 06enx CTOpoH.

7. 1IOPAJO0K PA3PEIIEHHNA CITOPOB, OTBETCTBEHHOCTbL CTOPOH

7.1. Bce cniopsl 1 pa3HorJacusa Mmexay Komnanueit u KiineHToM paspelnarTcs nyTeM
neperoBopoB. [Ipy He foCTUXKEHUU corJiacus cnop Mexay CTopoHaMu paspellaeTcs B
COOTBETCTBUHU C AEUCTBYIOIIUM 3aKOHOAATEJIbCTBOM.

7.2. CTOpOHBI OCBOOOXK/IAIOTCSA OT OTBETCTBEHHOCTHU 33 HEUCITOJIHEHH E UJTH
HeHa/iJIeXxalllee UCIOJIHEHNE CBOUX 0053aTeNbCTB, IPEeAyCMOTPEHHBIX /IorTOBOpPOM, B
CJIy4ae eciv TaKoe HEUCIIOJTHEeHUE SIBUJIOCH CJIeICTBUEM JIEUCTBUM 0GCTOSATENBCTB
HENpeoI0JIMMOMU cUJbl (POopCc-MaxKop), B TOM YKCJIE YPEe3BbIYAUHBIX U
HeNpeJ0TBPAaTUMbIX 00CTOSATENBCTB, TPHU KOHKPETHBIX YCJIOBUSIX KOHKPETHOTO
nepuo/ia BpeMeHH. K 06cTOATENBCTBAM HENIPEOAOJTUMOM CUJIbI OTHOCSTCS, B TOM
4HcJie, HO, He OTPAaHUYUBASCh TOJbKO 3TUM, TAKHE sIBJIEHUS] CTUXHIHOT0 XapaKTepa
KaK: 3eMJIETPSICEHUE, HABOJ[HEHME, YAIAP MOJIHHUY, OII0JI3€Hb, TEMIIEPATYpPa, CUJIA BETpa
Y YPOBEHb 0Ca/IKOB, UCK/IIOYAKIIMe HOPMAJIbHYIO )KU3HE/[eITeIbHOCTb, MOPATOPHUN
OPraHOB BJIACTH U yIpaBJIeHUS; 3a6aCTOBKH U UHbIE MTO00HbBIE 06CTOATENBCTBA.
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7.3. CTopoHa, nonasuias noJ BausiHue GOopc-MaKOPHBIX 06CTOSATENBCTB, 00513aHa
yBeLOMHUTB 06 3TOM Apyryto CTOpOHY B pa3yMHBIA CPOK C MOMEHTA, KaK el cTajio
M3BECTHO O HACTYIIJIEHUU TaKUX OGCTOSITEBCTB.

8. BAKJ/IIOYUTEJILHBIE U OCOBLIE ITOJIOKEHUA

8.1. Bce yciioBus JloroBopa mexay Kinentom u KoMnanuei, BKOYas CylleCTBEHHbIE,
NpHBeJeHbl B HACTOSAIWMX [IpaBU/Iax U IBJSIOTCS €ero HEOTbeMJIeMoH YyacThio. JIro6bie
W3MeHEeHUd U JONoJIHeHUd K ycanoBUaAM Jlorosopa ACO, 3aKJII04EHHOTO U
JelicTBytolero Mexxiy CTopoHaMM Ha OCHOBaHMM HacToAWMX [IpaBui, Mmoryt
0$OopMJIATHCS B TMCbMEHHOM BU/Je HA PYCCKOM fI3bIKE, IO K ChIBATbCS 06EMMHU
CTOpOHAMH U /WJIH UX YIIOJHOMOYEHHBIMHU [IPEACTABUTESIMHU.

8.2. Bo BceM oCTa/IbHOM, YTO HE YPeTryJUPOBAHO UJIH HE MOJTHOCThIO YPETYIHUPOBAHO
HacTtosmumu [IpaBunamMu, CTOpOHBI pYKOBOACTBYIOTCS AE€UCTBYIOIIUM
3aK0HO/laTebCcTBOM Poccuiickoit @epepanuu.

8.3. Hacrosimiue [IpaBusia (TEKCT B 11€JI0M, CTPYKTYpa JOKyMeHTa, GOPMYJIUPOBKH
MOJIOXKEHUH, ONIpeJieJIEHUH U OT/IeJIbHBIX MYHKTOB) SBJISIOTCHI UHTEJJIEKTYa/lbHON
co6ctBeHHOCTRI0O 000 «3/IXKACTEPC [TPO» Kak cenuanibHOE JTUTEPATYPHOE
(mMcbMeHHOE) MPOou3BeIeHNE, JI060e KOMUPOBAHUE U UCII0JIb30BaHUE LIEJTUKOM UJIU B
JIF060H YacTu 3ampenieHo COGCTBEHHUKOM U 3aKOHO/ATEeNbCTBOM PoccuiicKoi
®enepanuy, U npecjefyeTcs o 3aKOHY.

adJusteiqr%/



