IMPABHJIA 000 “3AKACTEPC ITPO” N2 001/2014/STUP
Pepakmus 2.2 ot 17 mas 2025 roga

Hacrosamue IlpaBuia sBiswoTca oduIMaibHBIM MpeasoxeHueMm (odeprtoii) 000
“3JKACTEPC IIPO” (manee «Kommanus») B ajzpec J1060ro (GU3UYECKOro JIHIIA,
06J1ajal0Iero AeecnocoOHOCTbI0 U HE0OXOAUMbIMH MMOJHOMOYHAMH, 3aKJYUTL ¢ 000
“3KACTEPC IIPO” moroBop abOHEHTCKOI'0 CEPBUCHOTO OOC/IYKUBAHUS B OTHOIIEHUU
MpUOOGPETEHHOT'0 TAKUM QU3UYECKUM JIUI[OM JJIEKTPOHHOTO YCTPOMCTBA HA YCJIOBUAX U
B MOps/JKe, YCTaHOBJEeHHOM Hactosumu I[IpaBuiaamu 000 “3JIKACTEPC IIPO” u
JIeHCTBYIOIUM 3aKOHOAATeJbCTBOM Poccuiickoin @Pepepanuu. Hacrosimme IlpaBusia
coiepKaT BCe CyIeCTBEHHbIE YCJOBHUS TAKOTO JOTrOBOpa abOHEHTCKOI'O0 CEPBHCHOTO
00CTYKUBaHUSA U MOPSAJ0K OKAa3aHUSA YCJIYT B paMKaxX TAKOr0 JO0TOBOpa.

1. OCHOBHBIE I1OJIOKEHUA

1.1. /lnda uesel, npeflyCMOTPEHHBIX HACTOAIMMHU [IpaBUIaMu, UCIIONB3YIOTCA
cleAyrolye onpejeseHUs U IOHATHUA:

1.1.1. loroBop aGOHEHTCKOIro CEPBUCHOTO0 06caykuBaHus (Jorosop ACO,
JoroBop) - corsamenue Mmexay Knvnenrom u KommnaHnuei, B COOTBETCTBHH C KOTOPBIM
KomnaHus okasbiBaeT KiiMeHTy yciyry no aboOHEHTCKOMY MPUKPEIJIEHUI0
3JIEKTPOHHOT0 ycTpoiicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 00CTY>KUBaHHe.
Jorosop ACO 3akJ/it04aeTcsl CTOPOHaMU B COOTBETCTBHUM C [10JIOKEHUSIMU IJ1aBbl 28
['paxkganckoro koxekca Poccutickont @egepaiinu. B COOTBETCTBUM C OJIOKEHUSMHU
craTbu 429.4 I'paxxkpaHckoro kogekca Poccutickoit ®enepannu JloroBop ACO siBaseTcs
JIOTOBOPOM C UCIIOJIHEHUEM I10 TPe6OoBaHUIO (AGOHEHTCKUM JJOTOBOPOM).

1.1.2. AKuenT - npuHATHe KiieHTOM npeasioxeHus 3akat04uTh JloroBop ACO Ha
yCIOBHUSIX HacTosuX [IpaBuJi, BeipasuBIleecs B OMJaTe CTOMMOCTH a6OHEHTCKOT0
MpPUKpeIJeHUs, KaK IpefyCMOTPEHO 4acTho 3 cTaThbU 438 ['paxkiaHCKOT0 KoJeKca
Poccuiickoit @epepanuy, ¥ noyioxkeHusiMu nyHkra 1.8. Hactosiuiux [IpaBui. [IpuHuMas
npezJioxeHue 3aka04uTh JloroBop ACO, 1 Bblpakasi 3TO cOrJlacue IyTeM JeHCTBUHN M0
OIJIaTe CTOUMOCTH abOHEHTCKOT0 pUKpeIieHus1, KiineHT noATBep>KaeT MOJHOE U
6€e30roBOPOYHOE COTJIacHe C YCJAOBUSMH U MOJIOKEHUSIMHU HacTos KX [IpaBu.

1.1.3. 3/1IeKTPOHHOE YCTPOMUCTBO — CJI0XKHOE 3JIEKTPOHHOE YCTPOMICTBO,
npeJHa3HauYeHHOe JJ1s1 UCII0Jb30BaHUs KOHEUYHBIM 110J1b30BaTe/eM, UMEILee
YHUKAJIbHBIN UeHTHPUKALMOHHBIA HOMEpP WU KOJ, HaX0As1eecs B MOMEHT
3akJ/toyeHus Jorosopa ACO B IOJIHOCTBIO UCIIPABHOM COCTOSIHUH, He UMelollee JHObIX
MOBpeX/IeHUH, BBe3eHHOe Ha TeppuToputo Poccuiickoit ®eneparuu (PP) Ha 3aK0HHBIX
OCHOBaHMSAX (MMelIllee COOTBETCTBYIOIIYIO IOCYJapCTBEHHYIO CepTUDHUKALHIO, JINOO
BBe3eHHOoe B Poccuiickyto Peiepaliyio B COOTBETCTBHUHU C 3aKOHOATEJIBCTBOM O
napasijieJilbHOM UMIOPTe, JeCTBYIOLIMM Ha MOMEHT 3ak/to4eHus Jlorosopa ACO),
CTOUMOCTB KoToporo He npeskimaeT 500 000 (maTbCcoOT) ThiCAY pyo6JIel, U B
OTHOILIEHUHU KoToporo Mexay Komnanuen u Knnentom 3akirdaercd Jorosop ACO Ha
YCJOBUSIX U B opsAAKe HacToAwux [IpaBua. Jnig ueneit Hactoswux [IpaBus, u
JloroBopoOB, 3aKJII04aeMbIX Ha UX OCHOBaHUH, JJIEKTPOHHBIM YCTPOWCTBOM NMPU3HAETCA
TOJIbKO CaMO 3JIEKTPOHHOE YCTPOMCTBO, He BKJIIOYas JII0ObIe akceccyaphl, BXOASIIUE B
KOMILJIEKT 3aBO/ICKOM MMOCTAaBKU TAKOT0 yCTPOMCTBA, JIM60 MpruobpeTaeMble
moJib3oBaTeJsieM OTAebHO. JloroBop ACO MOXKeT ObITh 3aKJ/IF0YEH TOJIBKO B OTHOLIEHUH
JJIEKTPOHHOI0 YCTPOUCTBA, [1J1s1 KOTOPOIo AeUCTBYIOT (He UCTEK/IM UJIH He
MpPEeKpPaTHUJINCh 110 APYTUM OCHOBAHUSIM) rapaHTUHHBIE 006513aTe/IbCTBA NPOU3BOAUTES

adJusteErsof



(nsin mpoaaBIa) TaKOTO YCTPOKCTBA. JIJ1S1 OJTHOTO 3JIEKTPOHHOTO YCTPOKMCTBA MOXKET
OBITH 3aKJII0OYEH TOJIbKO 0AuH gaoroBop ACO.

1.1.4. AGOHEHTCKOe CEpBHCHOE 006C/Iy:KMBaHMeE - CEPBUCHOE 06CIyKHBaHUe
JJIEKTPOHHOTI0 YCTPOMCTBA (BOCCTaHOBJIEHHE JINOO 3aMeHa Ha aHAJIOTUYHOe
YCTPONCTBO) 32 KOTOPBIM KiineHT BripaBe 06paTuThcst K KoMnaHUM B TeUeHUE CPOKa
aboHeHTCKOTO MpuKpenieHus (cpoka gectBus Jjorosopa ACO), u KoTopoe Komnanus
06513yeTcsI MPOU3BECTH B paMKax NMpeJyCMOTPeHHOr0 HacTosAKUMHU [IpaBuiaMu
06beMa ycayr (myHKT 2.2.) o ¢pakTy obpaimeHus KireHTa 32 TaKUM 00C/Iy>KMBaHUEM.

1.1.5. Homep gorosopa ACO - yHuKaJbHbIN HAeHTUGUKATOP JoroBopa ACO B BUze
codeTaHus1 nubp Wi nudp v 6yKB, HAJTUUKE KOTOPOTO B KACCOBOM YeKe
noATBepkAaeT GakT NpuHATHUS (npukpensienus) Kommnanuei J1eKTPOHHOTO
ycTpoiicTtBa KiineHTa Ha abOHEHTCKOe cepBUCHOE 06CIyKMBaHue, M TpaBo KimeHTa Ha
nosy4yeHue ot KoMmnaHuu yciyr B paMKax yCTaHOBJIEHHOTO HacTosmuMu [IpaBuiamu
06'beMa B TeYEHHE YCTAHOBJEHHOT'0 CPOKA aOOHEHTCKOT'0 CEPBUCHOI'0 06CIyKUBaHHS,
Ha YCJIOBUSIX U B OPs/IKE, IPeAyCMOTPEHHbIX HacTosAuMMU [IpaBuiaMu. B HekoTOphIX
cay4vasx npu 3akiardeHnu Jjorosopa ACO KineHTy Ha pyKU MOXKeT ObITh BbIJjaHa
JlONOJIHUTe/IbHAsA MHPOpPMaLMOHHAs KapTOUKa, cojep:kallas (M1 He cojepkallas)
HoMep aoroBopa ACO, ay6supytoniaM HoMep JloroBopa U3 KacCOBOTO YeKa.

1.1.6. Kiment Komnannu (KiueHT) - feecioco6Hoe pu3nyeckoe JUL0 UId
IOpUANYECKOE JIMLO (KaK yCTaHOBJIEHO nyHKToM 1.3. HacTosmux [IpaBu),
akuenTupoBasllee HacToAwMe [IpaBuia ¥ 3ak/I04YUBLIee TAKUM 06pa3oM JloroBop
ACO c Komnanuei. [IpegmeTom JloroBopa ¢ Komnanuen ABasgeTcd noay4eHue
KnuenTtom ot KoMmnaHuu paboT M ycayr B paMKaxX yCTAaHOBJIEHHOI'0 HACTOSILIIUMU
[IpaBUaMu 06'beMa B Te4eHHE YCTAaHOBJIEHHOI'0 CPOKA a6OHEHTCKOT0 CEPBUCHOTO
006CIyKUBaHUS, HA YCJIOBUSX U B OPSJIKE, MPEAyCMOTPEHHBIX HACTOSLIIUMU
[IpaBusiamu. [Ipy aTOM KiimeHTOM npu3HaeTCs TOJNbKO JIMLO, IpebsABUBLIEE KACCOBBIN
yek c HoMepoM /Jlorosopa ACO, Kak 10Ka3aTe/JbCTBO OMJIAThl CTOMMOCTH a6OHEHTCKOI0
MpUKpeIJIeHUs, KakK ollpefiesieHo NyHKTOM 1.8. HacToamux [IpaBuJ.

1.1.7. Komnanus - O6mectBo ¢ Orpann4eHHOH OTBETCTBEHHOCTBIO «JIXKACTEPC MPO»
(000 «3/JIXKACTEPC I1PO»). Opunnyeckui agpec: 117546, MockBa, XapbKOBCKHM
npoesn, oM 7, kopnyc 1, kB. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®aktuueckuit agpec: 123112, Mocksa, [IpecHeHCcKas
HabepexHas, gom 10, cTp. 2.

1.1.8. 06'beM yciayr - 06'beM yCIyT, 0Ka3biBaeMblx Komnanueint KivenTty npu
06pallleHUH 3a TAKUMH YCIyraMy, Ha YCJI0BUSIX U B IOPSJIKe, YCTaHOBJIEHHbBIX
HactoAmuMu [IpaBuiamu.

1.1.9. laptHep Komnanuu, [lapTHep, [IpeacTaBuTes b KoOMnaHuu - j1060e JIn1IO,
ocyuecTrJsollee ¢ KomnaHuel B3auMoAelCTBUE HA OCHOBAaHWHU U B MOPSJKe,
NpefyCMOTPEHHOM COTJIAlleHUSIMHU, 3aK/I0YeHHbIMU Mexay KoMnaHuen u Takum
napTHepoM (peJcTaBUTENEM), YCJIYTH KOTOPOTO UCIOJb3YIOTCS NPH peaainsaluu
1esiel B paMKax o6cayxuBaHus KnuenTos no Jjorosopam ACO.

1.1.10. MpaBuaa 000 “3AKACTEPC IIPO” (IlpaBua, HacTosAmue [lpaBuaa) -
HacTtosiue [IpaBuiia, coaepxauiye npeaMeT U ycaoBus Jloropopa ACO Ha okazaHue
yeayr Knnenty KoMmnanued no aboHeHTCKOMY MPUKpPEIJIEHUIO 3JIEKTPOHHOTO
ycTpoucTBa KiieHTa Ha aG0OHEHTCKOe cepBHCHOe o6cykuBanue. Jlorosop ACO
3aKJ/II0YaeTCsl CTOPOHAMU B COOTBETCTBUH C IOJIOXKEHUSIMHU IJ1aBbl 28 ['paxkaHCKOTo
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kozekca Poccuiickoit ®esrepanniv. B cOOTBETCTBHY C MOJIOXKEHUSIMU CTAaTbU 429.4
I'paxkganckoro koaekca Poccutickont @egepanuu Jloropop ACO sBjsseTCSA JOTOBOPOM C
HCIIOJIHEHHEM 110 Tpe6oBaHHUI0 (a60HEHTCKHUM JOTOBOPOM).

1.1.11. CpOK aGOHEHTCKOTrO0 CEPBUCHOT0 06CYKMBAHUA — CPOK AOOHEHTCKOI0
CEPBUCHOT0 06CIY>KUBAaHUSI 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aBOHEHTCKOT0
MpUKpeIieHus U cpoky aercTus Jorosopa ACO, 3akyitoueHHOMY Mexay KomnaHnueit u
KiimeHTOM Ha yC/I0BHSX U B IOpAJIKe, IPeyCMOTPEHHOM HacToAIMUMH [IpaBuiamMu.

1.1.12. Croponsl - Komnanusa u Knuent, 3akntoyuBmue JloroBop ACO B cOOTBETCTBUM
C yCJIOBUSIMH, yCTaHOBJIEHHBIMY HACTOAIMMU [IpaBUiaMu, 10 OCHOBaHUAM,
npeayCcMOTPeHHBIM Iy1aBoi 28 'paxkaaHcKkoro Kogekca Poccuiickoit enepanuu u
HactoAmuMu [IpaBuiamu.

1.1.13. Il.1aTa 3a aGOHEHTCKOe NIPUKpeINieHrne Ha Aa60HEHTCKOe CepBUCHOE
oGcyKuBaHHUe — ctouMocTh JloroBopa ACO, yrsiaunBaemasi KimveHToM, ABJSIOIIASACA
CTOMMOCTbIO0 a00OHEHTCKOT0 NPUKpeIJIeHUsI JJIEKTPOHHOT0 ycTpoiicTBa KineHTa Ha
YCTaHOBJIEHHBIN HacToAWMMH [IpaBuiaMu CpokK, B TeueHHe KoToporo Komnanus
06513yeTCsi BOCCTAHOBUTD UJIM 3aMEeHUTb JJIEKTPOHHOE yCcTpoicTBO KineHTa Ha
YCIOBUSIX, B TOPsIAKe U 06'beMe, IPeAyCMOTPEHHOM HacTosuMu [IpaBuiamu. OniaTta
KnuentoMm ctoumocTtu gorosopa ACO siBjsieTcsl akLenToM HacTtosawux [IpaBu.

1.1.14. IloBpexaeHrEe JJIEKTPOHHOTI0 YCTPOMCTBA — JIt060€e ciIy4daiiHoe
MoBpeX/ieHue JJeKTPOHHOTO YCTPOHCTBA, KOTOPOE He M03BOJISIET TAKOMY YCTPOWUCTBY
HCIpPaBHO GQYHKIMOHUPOBATH, U SABJISETCS PE3YJIbTATOM BHEIIHETO BHE3AMTHOTO U
HenpeaBUJEeHHOr0 BO3/IeHCTBUSA, B TOM YHCJ/Ie CIYYaHHOTO BO3/IeHCTBUS JIDO0H
KUAKOCTH (3/1MB, IOJTHOE WJIH YaCTUYHOE IOTPYKeHHUe).

1.1.15. YTpaTa J/IeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe rpade:ka, pa360iHbIX
AeHCTBUI WIN KpaXXu — yTpaTa KiineHTOM J/IEKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
NPOTHUBOIPABHBIX JeUCTBUM TPETHUX JIML, KBAJIUPUIUPYEMBIX YITOTHOMOYEHHBIMH
OpraHaMH TOJIbKO B COOTBETCTBUHU CO CJIeYIOIIMMU CTaTbsIMU YToi0BHOTO Kozekca
P®, 1160 kBa/IMPULUPYyEMBIX B COOTBETCTBUU C aHAJOTUYHBIMU CTAaThsIMHU
(mo/10’KeHUSIMH ) YTOJIOBHOT'0 3aKOHOATE/IbCTBA CTPAHbI (FOPUCAUKLUH), BO BpeMs
npe6biBaHusA KiiMeHTa B KOTOPBIX IPOU30LLIA YTpaTa JJIEKTPOHHOIO YCTPOUCTBA:

- cT. 161 - 'pabex;

-cT. 162 - Pas6oii;

- cT. 158, nyHKT «6» 4acTH 2 ¥ MYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHasi C He3aKOHHbIM
NPOHUKHOBEHHEM B NTOMelleHHe JTUO0 HHOe XPaHHUJIUILE, IU60 C HE3aKOHHBIM
NPOHUKHOBEHHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIeHHEe JJIEKTPOHHOTO YCTPOIMCTBA — KOMILIEKC MED,
npeanpruHUMaeMblx KoMnaHuel B OTHOLIEHHUU NOBPEXAEHHOTO JJIEKTPOHHOI0
YCTPOMNCTBA, AJ151 BOCCTAaHOBJIEHUS €r0 pab0TOCIOCOOHOCTH M HOPMaJIbHOT'0
bYyHKIMOHUPOBAHUS, HA YCIOBUSX U B MOPsi/IKe, IPelyCMOTPEHHOM HACTOSILUMHU
[IpaBusamMu.

1.1.17. 3aMeHa JJ1IeKTPOHHOTI'0 YCTPOICTBA — KOMILJIEKC MeP, IPUHUMAaeMbIX
KommaHnunel ;19 3aMeHbl JJIEKTPOHHOT'O YCTPOKWCTBA NOBPEXKAEHHOI0 U HEe
Mo/JIexKalllero BOCCTaHOBJIEHHIO, UJIM YTPAueHHOT0 B pe3yJibTaTe IPOTUBONPAaBHBIX
JleiICTBUM TPETBHUX JIML, HAa aHAJIOTUYHOE YCTPOMCTBO, HAa YCJA0BUAX U B IOPALKE,
NpeAyCMOTPEHHOM HacToAUMU [IpaBuiaMuy. AHaJIOTUYHOE 3JIEKTPOHHOE YCTPONCTBO
JlOJDKHO ObITh BBE3€HO Ha TeppuTopHio Poccuiickoit @enepannu (PP) Ha 3aKkOHHBIX
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OCHOBAHHUSAX (YCTPOMCTBO UMEET COOTBETCTBYIOILYIO rOCY/JapCTBEHHYIO
ceptuduKanuw, 1160 BBe3eHO B Poccuiickyto Pefepanuio B COOTBETCTBUH C
3aKOHO/]aTeJIbCTBOM O MapasiIeJ;IbHOM UMIOPTE, 1eCTBYIOIIMM Ha MOMEHT
3akstoyenus1 Jjorosopa ACO).

1.1.18. TeppuTOpHUsA OKa3aHUS YCJIYT - TeppuTopust Poccuiickoit Pesepanuy, 3a
HCKJIIOUEHMEM 30H BOEHHBIX JeMUCTBUH, Upe3BblUalHbIX 0JI0OXKEHUH, ClIeiUaIbHbIX
pEKMMOB, BBEJJeHHbIX OpraHaMHU BJIACTH.

Ycayru MoryT 6bITh OKa3aHbl KoMnaHHel B MecTe Hax0XKJeHHUsl (HaceJleHHbIN MMyHKT,
06J1acTh, paiioH) KiimeHTa 1 MPUHATOTO Ha aBOHEHTCKOE CEPBUCHOE 00C/Ty>KMBaHHE
JJIEKTPOHHOI0 YCTPOMCTBA, INO0 TaKoe JJIEKTPOHHOE YyCTPONUCTBO MOXKET OBITh
nepeMeLlleHo B TeX CIyvasiX, KOrja cepBUCHOe 00CIyKUBaHUE HE MOXKET ObITh
NpPOM3BEJEHO B MeCTe Hax0x/AeHus KimeHTa M NpUHATOro Ha abOHEHTCKOE CEPBHUCHOE
06CcyKUBaHUE JJIEKTPOHHOI'0 YCTPOMCTBA 110 NPUYMHE OTCYTCTBUS TaM
npenctaBuTesneld Komnanuy, 1u60 Npyu OTCYTCTBUH Y TAKUX MpeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOH AJIs1 MPOU3BEAeHUS JUATHOCTUYECKUX JeHCTBUIN
Y/WJIM CEPBUCHOTO 06CAYKMBaHUS HajJlexKalllero kauectsa. [Ipu aToMm nepemMelenue
JJIEKTPOHHOTO YCTPOMCTBA OCYLIECTBJISETCS MO COrJIacOBaHUI0 CTOPOH 3a CUET
KineHnTa, 60 3a cuetT KoMnaHuwu.

1.1.19. O6pamenue KivenTa 3a ycayramu no JoroBopy ACO - o6pamenue Kimenra
k KoMnanuu npu noBpexAeHuy UK yTpaTe JJIeKTPOHHOTO YCTPOMCTBA B TeYeHHE
cpoka aerctBud JloroBopa ACO 3a BOCCTaHOBJIEHMEM UJIM 3aMEHOU TaKOI0 yCTPOKUCTBA
Ha YCJIOBUSIX U B OPs/IKe, onpeiesieHHOM HacTtosuuMu [IpaBuinamu. [Ipu aTom faToi
nocTynaeHus obpaueHusi CTOpOHbI JOrOBOPUJINCH CYMTATh JleHb, Korja KireHT
nepegas (nmpeacraBui) KoMmnanuu (ee npe/icTaBUTEO0) BCe JOKYMEHTHI (UJIH KOTIHH,
WJIU 3JIEKTPOHHBIE KOIUH, eCJIM AONYCKAETCs, B HaJlJleXKallleM KauyecTBe),
npefycMOTpPeHHble HacTosuMHU [IpaBuiaMu K peAbsBJAEHUI0 IPU 06palleHUU
KimeHTa 3a cepBUCHBIM 06C/TyKMUBAaHUEM B paMKax 3ak/Jl04eHHOro CTopoHaMHu
Jorosopa ACO.

1.1.20. HeucnpaBHOCTH NOCJ/Ie rapaHTUH (Jaiee «HercnpaBHOCTH nocjie rapaHTUN»
niu «HII'») - 1to6ble HeMCNPaBHOCTU JJIEKTPOHHOI'O YCTPOMCTBA, KOTOPble HUKAK He
CBSI3aHBbI:

- ¢ IIO6bIMU PU3NYECKHUMHU NTOBPEXKAEHUSIMU JIIOOOT0 XapaKTepa, B TOM YHCJIE C
MOBPEXAeHUSIMHU JII0O0H }KUJKOCTBIO, U He SIBJISIOTCS CJIeAICTBUEM TaKUX
MOBPEXJEHUH;

- C IPOLLECCOM eCTeCTBEHHOI'0 U3HOCA U YXY/LUEeHUA CBOUCTB U XapaKTEPUCTUK
JJIEKTPOHHOI'0 YCTPOMCTBA B MPOLIECCE €T0 UCI0JIb30BAHUS U/ UJIH XpPaHEHHs], U He
ABJIAIOTCA C/I€ICTBUEM TAKOI'0 U3HOCA;

- c IIOGBIM BHELTHUM BO3/IeHCTBHEM JII060r0 XapaKkTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM YHCJIe BO3JleICTBUEM BJIAXXHOCTH, TEMIIEPATYPBI, 3JIEKTPUUECKOT O TOKa,
MarHUTHBIX U/WUJIHU PaJUOBOJIH, U He SIBJISIIOTCS CJIeICTBUEM TaKOI'0 BO3/leCTBUS.

1.1.21. [IporpammslI «restore:care» u «restore:care plus» - Ha3BaHus1 JOrOBOPOB
ACO, npuMeHseMble [IJI1 MAPKETUHTOBBIX Llesield B MaraznuHax 000 «PeCtop». [lna
MporpaMMBl «restore:care» JeHCTBYIOT YCJ0BUA U IpaBuJa gorosopa ACO,
3aKJIIOYEHHOTO B 0611eM NOpsIKe U Ha 001IMX (He 0COOEHHBIX) YCA0BUSIX HACTOSILIUX
[IpaBuJ, AJ1s1 mporpaMMel «restore:care plus» AelCTBYIOT YCJI0BUSA U IpaBuJia AoroBopa
ACO c paciinpenueM «HeucnpaBHOCTH MOC/e TapaHTUXY, 3aKJII0UYEHHOI0 B OPSIIKE U
Ha yCJIOBUSIX pasjesia 8 HacTosux [IpaBu.
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1.2. KomnaHus, Ha ocHoBaHuU Ak1ienTa KinveHnToMm HacTosawux [IpaBui, u B
COOTBETCTBUM C AeMUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit ®enepanny,
3akitovaeT ¢ KinentoM JloroBop ACO Ha yc/10BUSAX, U3/I0’KEHHBIX B HACTOSAIIUX
[IpaBuiax.

1.2.1. Ycnyro#, oka3biBaeMoii Komnanueit Knuenty no takomy JloroBopy fiBJiseTCH
ab0HEHTCKOe NPUKpeNJIeHHe DJIEKTPOHHOTr0 ycTpoiicTBa KineHTa Ha ycTaHOBJ/IEHHbBIN
HactosuMHu [IpaBuaMu Cpok, B TeueHHe KoToporo KoMmnanus o6s3yeTcs
BOCCTAHOBUTD WJIK 3aMEHUTH JJIEKTPOHHOE YCTPoKCcTBO KileHTa Ha yClI0BUAX, B
nopsiike ¥ 06’beMe, IpeAyCMOTPEHHOM HacTosiuMHU [IpaBuiamu.

1.2.2. CtouMocCTb, yislauMBaeMasi KiineHToM B KauecTBe AKLienTa HacTosauux [IpaBua
Komnanuu 3a Jlorosop ACO, sIBJISIETCS CTOUMOCTbBI0 a60HEHTCKOTO IPUKPEIJIeHHUS
JJIEKTPOHHOrO ycTpoucTBa KiineHTa Ha ycTaHOBJIEHHBIM HacToAIMMU [IpaBruiamMu
CpOK, B TedeHHe KoToporo KoMnaHus 0653yeTcs BOCCTAaHOBUTD UJIM 3aMeHUTh
JJ/IeKTpOHHOE yCTpoKcTBO KiieHTa Ha yCI0BUSAX, B OPsJKe U 06'beMe,
npelyCMOTPEHHOM HacTossuyumu [IpaBusiamMmu.

1.2.3. CTOpOHBI NPHUILJIH K COTJIAIIEHHIO O TOM, YTO OKa3aHHe YCJAYTH 110 aBOHEHTCKOMY
NPUKpPENJIEHNUIO JJIEKTPOHHOI'0 YCTPOMCTBA B paMKaXx 3aK/II0YEHHOT0 MEXAY
KnnentoMm u Komnanuei Jloropopa ACO, HauMHaeTcA He3aMeAJIUTENbHO NI0CIe
3akJ/toyeHus gorosopa ACO (omsiaTbl abOHEHTCKOTO IPUKPEIJIEHHS) U TPOJ,0/KAETCs
B TeueHHe Bcero cpoka aerctus Jorosopa ACO, a ©MeHHO A0 23 4acoB 59 MUHYT
Noc/eJHero JAHs YKa3aHHOIo B HacTosLux [IpaBuax cpoka, BHe 3aBUCHMOCTH OT
Npa3JHUYHBIX U BBIXOJHbIX JIHEH, JTM60 [0 MOMEHTA ero npeKpalleHus 1o JpyruM
OCHOBAHHUSM, IPeyCMOTPEHHBIM HACTOSAILUMU [IpaBuiaMu U/Uiu JeiCTBYOLUM
3aKOHOJIaTeJabCTBOM PO,

1.2.4. CTOpOHBI NPHUILJIU K COTJIAIIEHUIO, YTO IO OKOHYAaHUM CpOKa JeicTBuA JloroBopa
ACO ycsyra mo aGoOHEHTCKOMY IPUKPEIJIEHUI0 JJIeKTPOHHOTO YCTPONUCTBA CYUTAETCS
vcrosiTHeHHOU KoMmaHuel Mo/THOCTBIO U HaZ/IeXKaluM 06pa3oM, BO3BPAT CPeJICTB
KineHTy 3a Takyo okasaHHy ycayry KoMmnanue He mnpou3BOAUTCS, BHE
3aBHCHMOCTH OT TOr0, o6pariasics uin HeT KnuenT k KoMmnanuu 3a cepBUCHBIM
06CyKMBaHUEM NPUKPEIJIEHHOTO JJIEKTPOHHOTO YCTPONUCTBA B TeUeHHE CPOKaA
a60HEHTCKOT0 MPUKpPEIJIEHHs.

1.3. Knuentom KoMnanuu MoKeT OBITH Jit060€ I0PUIUYECKOE JIUIO0, AEEeCIIOCOOHOE
dusnyeckoe JUIO, TUOO JIMIO C YACTUIHOM Jleecrioco6HOCThIO (B Bo3pacTe oT 14 o 18
JIeT), aKIeNTUpYIollee HacTosmMe [IpaBuia ¢ corjiacusi CBOUX 3aKOHHBIX
npenctaBuTesel. [Ipy 3ToM 06513aHHOCTD MOJIYYUTD U 110 IEPBOMY TPeGOBaHUIO
npenocTaBUTh KoMIaHWU Takoe MMCbMEHHOE COTJIaCHE JIEXKUT 1[€JTUMKOM U MOJHOCThIO
Ha KiieHTe U ero 3aKOHHBIX NPeICTABUTEJISAX. B cilydae, ecyi Takoe corsiacue He
MoJIy4yeHo — /IoroBop CYUTAETCA He 3aKJII0YEHHBIM.

1.4. loroBop mexay Knuentom n KoMmnaHnuel, 3ak/t04eHHBIA Ha OCHOBAaHUU
Hactosuux [IpaBu, elicTByeT TOJIbKO Ha TeppuTopuu Poccuiickoit ®egepanuu
(manee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPY>KEHHBIX KOHQJIUKTOB, BOWH,
Ype3BbIYalHbIX 0J10KeHUH. [Ipu 3TOM MecTo (cTpaHa, OPUCAUKIMS), B KOTOPOM
MPOU3O0IIIU COOBITHS, OBJIEKLIKE TOBPEXKAEHUS UK YTPATy JJIEKTPOHHOIO
YCTPONCTBA, KOTOPBIE MOTYT SIBJSITHCSI OCHOBAaHUEM i1 o6paieHus KineHra K
KoMmnaHuu 3a cepBUCHBIM 0OC/IyKUBAaHHWEM B TEUEHUE CPOKA JIeCTBUS JOr0BOPa, He
“MeeT 3Ha4YeHHUS.
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1.5. B pamkax 3ak/iroueHHOT0 Mexay Knventom u Komnanuei gorosopa, KoMmnanus
OKa3bIBaeT YCJYTH COGCTBEHHBIMH CHJIAMHU, JINOO C TpuBJedYeHHeM [lapTHePOB, B
Mopsi/iIKe U Ha YCJIOBUSAX, YCTAaHOBJIEHHBIX HacTOAIUMU [[paBuaMu. Y CIyru B paMKax
JoroBopa ACO oka3bIBalOTCS UCKIOYUTENBbHO KinneHTaM KoMnaHuu U TOJIBKO B
OTHOIIEHHWH JJIEKTPOHHBIX YCTPOUCTB, MPUHATHIX HA a00OHEHTCKOE CEPBHUCHOE
00CTy>KUBaHUE.

1.5.1. CMeHa 3JIEKTPOHHOI'0 YCTPOMCTBA, B OTHOLIEHUHU KOTOPOTO 3aKJto4eH JloroBop
ACO, Ha uHOE€, He gonyckaeTcs. UckoueHMeM U3 HACTOSIErO OJIOXKEHUS SIBJSAIOTCS
cJy4ad, KOT/1a 3JIEKTPOHHOE YCTPONUCTBO, B OTHOIIEHUHU KOTOPOT0 U3HAYA/IbHO ObLI
3akstoyeH Jlorosop ACO, 3aMeHsieTcs1 IPOM3BOAUTEEM (UJIM IPOAABLIOM) YCTPOUCTBA
B paMKax UCIOJIHEHUS] UM rapaHTUUHBIX 06513aTe/IbCTB Ha aOCOJIIOTHO aHa/IorHn4yHoe. B
atux caydasx Jorosop ACO aeiicTByeT Jajiee B OTHOUIEHUH BHOBb BbIZJAHHOTO
MPOM3BOAUTENEM (MM IPOAABLLOM) YCTPOMCTBA C MOMEHTA €r0 BblauU
noJib3oBaTeJto. [Ipu aToM B ciydae obpanieHuss KinnenTom k KoMaHuu 3a cepBUCHBIM
o6cykuBaHKeM B pamkKax JloroBopa ACO ¢ TakMM 3aMeHeHHBIM yCTpoHcTBOM, KitneHT
06s13aH npefocTaBUTh KoMaHWM JOKYMEHTHI, JOCTOBEPHO MOATBepXKJat01e GpakT
TaKoU 3aMeHbl. B cy4ae eciu Takye JJOKYMeHTbI He peocTaB/ieHbl KiineHTOM,
KomnaHus BpaBe 0TKa3aThb B CEPBHCHOM 06CIY>KMUBaHUU B paMKaX TaKOro o6pauieHust
Kinunenra v pactopruyts JloroBop ACO gocpouHo.

1.6. B ciyyae BHeceHUs MI3MeHeHHH B 3aKOHOJaTeIbCcTBO P®, 3aTparuBamimux
npaBooTHoweHUs1 CTOPOH N0 HacTosawWwUM [IpaBuiaM, OHU MoAJ1eKaT MPUBEEHUIO B
COOTBETCTBUE C BHOBb IPUHATBIMU HOPMAaTHBHBIMHY aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHYI0 cuJy. YcaoBus JloroBopa v oTHolieHHs1 CTOPOH, He OTOBOPEHHbIE
HacTOAUMMHU [IpaBuIaMu, peryaupyoTcs el CTBYIOIUM 3aKOHOJaTeabCTBOM PO.

1.7. Hactosmue [IpaBusa 000 «3JmxxacTepc Npo» peryJUpyoT YCJI0BUA U MOJ0XKEHNUA
JoroBopoB ACO. B cOOTBETCTBHH C OJ0KEHUAMHU CTAaTbU 429.4 ['paxkaHCKOrO
kozekca Poccuiickoit ®enepannu JloroBop ACO siBisieTCSI JIOrOBOPOM C UCIIOJIHEHHEM
o Tpe6oBaHHUI0 (A60HEHTCKUM JOTOBOPOM).

1.8. AkentoM Hactoswux [IpaBua CTOpOHBI NPHU3HAIOT JII060€ 3aKOHHOE U
Jo6pocoBecTHOe JielicTBre KiimeHTa o oniaTe CTOMMOCTH aOOHEHTCKOT0
NPUKPENJIEHUS CBOEr0 3JIeKTPOHHOTO yCTPOKCTBA HAa abOHEHTCKOE CEpBUCHOE
o6cayxuBaHue (croumoctu gorosopa ACO). [Ipu aTom CTOPOHBI MPULLLIA K
COrJIalleHHIO, YTO eJMHCTBEHHbIM /I0Ka3aTeJbCTBOM 3aKOHHOI'0 Y J06POCOBECTHOIO
3akstoyeHust Kinmnentom JljoroBopa ACO siBisieTcst peAbsiBJeHUE KAaCCOBOTO YeKa 00
OIlJIaTe CTOUMOCTH aOOHEHTCKOT0 MPUKPEIJIEHUS], B KOTOPOM yKa3aHbl [jaTa OIJIaThI,
yIlJIadyeHHasg CTOMMOCTh, U yHUKaJbHbINA HOMep JloroBopa ACO.

1.9. Tako aKLenT SIBJISIETCS MOJHBIM U 6€30rOBOPOYHbBIM, TO €CThb PaKT 3aKOHHOW U
JloopocoBecTHOM omiaThl KiinenToMm Komnanuu croumoctu Joroopa ACO siBsieTcs
MOJIHBIM M 6€30TOBOPOYHBIM aKLEeNTOM (IPUHSATUEM ) BCEX YCJIOBUN HACTOSIIIUX
[IpaBua. Jluno, onyiatuBiiee ctrouMocTh JloroBopa ACO, cuMTaeTcss 03HAKOMUBIIMMCS C
yca0BUAMHU HacTtoawux [IpaBui y, B cooTBeTcTBUM € ['paxkgaHckuM Kozgekcom
Poccutickoit ®esiepaniyiy, pacCMaTPUBAETCs KaK JIUIO, BCTynuBIIee ¢ KoMnanueu B
JlOTOBOPHbIE OTHOLIEHHS B COOTBETCTBUH C yCAOBUAMU HacToamux [IpaBuJ.

1.10. KpomMme kaccoBoro yeka KomnaHus BrpaBe o CBOeMy yCMOTPEHUIO IPHU3HATh

WHOM JIOKYMEHT Jl0Ka3aTeJIbCTBOM 3aKOHHOTO U JOOPOCOBECTHOTO 3aKJII0YEHUS
KnuenTtom JloroBopa ACO, in60 He NPU3HABATb TAKOW HHOU JOKYMEHT.
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1.11. loroBop ACO 3akJ/it04aeTCsl B OTHOLIEHUHU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KiimenToM BMecTe ¢ 3akitodeHreM Jloropopa ACO, 4To JO/KHO ObITh
MO TBEPKAEeHO PUHAHCOBBIM JJOKYMEHTOM, CBU/IETEJIbCTBYIOIIUM O TAKOM
MpUo6GPEeTEHNH, 2 UMEHHO KaCCOBbIM Y€KOM, B KOTOPOM yKa3aHa JlaTa MpUobpeTeHUs,
CTOMMOCTb ¥ HJIeHTU(PUKALMOHHBIM HOMEP TPUOOPETEHHOTO JJIEKTPOHHOTO
YCTPOMCTRBA, a Takxke cTouMocTh U JloroBopa ACO.

1.11.1. JloroBop ACO MOKeT GbITh 3aK/II0YEH B OTHOIIIEHUU JJIEKTPOHHOTO YCTPOMCTRA,
KOTOpOe MpruobpeTeHo paHee (He OJHOBpeMeHHO ¢ 3akitodeHueM Jloropopa ACO), Ho
TOJIBKO MPHU COBJIIOAEHUHU CJIeJyIOIIUX YCA0BUM:

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
npuobpeteHo KiieHTOM He 60Jsiee yeM 3a 10 KasleHAAPHBIX JHEH [0 3aK/II0YEeHUS
JoroBopa ACO K 3TOMY YCTPOUCTBY, YTO NOATBEPKAAETCS MPeAbsABJIEHHbIM
OPUTMHAJIOM KOMILJIEKTA JOKYMEHTOB O IPUOOPETEHUH JJIEKTPOHHOIO YCTPOICTBA
(kaccoBbIl YeK JIMO0 KAaCCOBBIM YeK BMECTE C TOBAPHBIM YEKOM );

- JJIEKTPOHHOE YCTPOUCTBO GbLJIO MPUOOPETEHO B CETU Mara3mHOB, IPUHAAJIEKAIINX
IOpUANYECKOMY JIUILY, KOTOpPOe siBJsieTcs [lapTHepoM KoMnaHuy, B COOTBETCTBUU C
noJioxkeHuaMHU nyHkTa 1.1.9. Hacroamux [Ipasu;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
BBe3€eHO Ha TeppuTopuio Poccuiickoit ®enepanuu (PP) Ha 3aKOHHBIX OCHOBAHHUSAX
(MMeeT COOTBETCTBYIOLLYIO FOCYAAapCTBEHHYI0 cepTHUKALHIO, 1INO0 BBE3EHO B
Poccuiickyio @efiepalnyio B COOTBETCTBUHU C 3aKOHOJATEJIbCTBOM O NapasijieJbHOM
HMIIOpPTE, AeUCTBYIOIIMM Ha MOMEHT 3akitoueHus Jorosopa ACO);

- KOMILJIEKT JJOKyMEHTOB 0 IPUOOpeTEeHUH JJEKTPOHHOTO yCTPONCTBA (KAacCOBBIN YeK
JIn60 KaccoBbIM YeK BMeCTe C TOBapHBIM YEKOM) COAEPKUT HHPOPMALIUIO,
MO3BOJISIIOLIYI0 OAHO3HAYHO UAEHTUPUIUPOBATb NPUOOPETEHHOE JJIEKTPOHHOE
ycTpoicTBo (yHUKanbHbIM IME] HOMep uiv cepuiHbINA HOMEp YCTPOKCTBA), B
OTHOLUEHUH KOTOPOIr'0 B OTHOLIEHUHM KOTOPOTo 3ak/r4daeTcs Jjorosop ACO;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOLIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
HaXO/JAUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U He MUMeeT HUKAKUX MOBPeXJeHUH;
- IpH 3aK/a04YeHrH Takoro Jorosopa ACO npeacraButesieM Komnanuu ([lapTHepa
KommnaHum) 611 Mpou3BeeH OCMOTP U poTorpadupoBaHme IJeKTPOHHOTO
YCTPONCTBA, MPU 3TOM ObLIM MOJydYeHbl poTorpaduu U CBeZleHUs, OATBEPKAAIOILHE,
YTO Ha MOMEHT 3akJo4eHus JloroBopa ACO J/1eKTpOHHOE YCTPOUCTBO HAX0/AUJIOCh B
MOJIHOCTBIO UCIIPABHOM COCTOSIHUU Y HE UMeJI0 HUKAKUX TOBPEXAEHUH;

- IpH 3aka04YeHrH Takoro Jorosopa ACO npeacraButesieM Komnanuu ([TapTHepa
KommnaHum) 661710 Mpou3BeleHO CKaHupoBaHue (poTorpadupoBaHue) KOMILJIEKTA
JIOKYMEHTOB O IPUOOpEeTEHUU JJIEKTPOHHOI'0 YCTPOMCcTBA (KacCOBbIM YeK JIN60
KaCCOBBIM YeK BMECTe C TOBAPHBIM YEKOM ), IOJTHOCTbIO COOTBETCTBYIOIILETO
TpebGOBaHUSAM HACTOSIIETO T0JI0XKEHHUSI.

1.11.2. Ilpu 3akntoyenuu JloroBopa ACO B OTHOUIEHUH JJIEKTPOHHOIO YCTPOUCTRA,
NpUOGPETEHHOr0 paHee, YeM Obljia OlJlayeHa CTOUMOCTb aBOHEHTCKOT O
NPUKpPENJIEHNS, U IPU 3TOM He ObLJIU COBJII0/IeHbl YCJI0BUS, IPeAYCMOTPEHHbIE
nyHktoM 1.11.1. HacToamux [IpaBu, To Takou JloroBop ACO cunuTaeTcd He
BCTYNUBLIMM B CUJIY, yIIJIaY€HHAsi CTOUMOCTb aO0OHEHTCKOT O IPUKPEIJIEHUS TOAJIEKUT
BO3BpaTy KiineHTy B mosTHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jloroopy ACO
HUKAKUX 00513aTEJbCTB.

1.11.3. B ciiy4dae, korzia B QMHAaHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEBbCTBYIOILEM O IPHUOOPETEHHUU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 OIJIaTe
CTOMMOCTH a6OHEHTCKOr0 NpuKpenieHus no Jloroopy ACO, HeT npsiIMOro yKasaHUs
Ha JJIeKTPOHHOE YCTPOKCTBO, B OTHOLIEHWH KOTOPOTO 3akat4deH Jlorosop ACO,
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CTOPOHBI MPU3HAIOT NIPUHATHIM HAa aO0OHEHTCKOE CEPBUCHOE 06C/Iy:KUBaHUE TO
YCTPOUCTBO, OT CTOMMOCTH KOTOPOTO0 PU NpOoJaxke pacCynuTaHa CTOUMOCTb
a60HEeHTCKOTr0 MPUKpPEIJIEHHUs B OPsiZiKe NMyHKTa 5.2. HacTosAwux [IpaBu, 4To
HaNnpsIMY0 YCMaTPHUBAETCSI U3 OTHOIIEHUSI CYMMbl CTOMMOCTH JJIEKTPOHHOIO
YCTPONCTBA U CyMMbI CTOUMOCTH a60HEHTCKOT0 IPUKPEIJIEHHS.

1.11.3.1. B ciy4ae, korjia B pHAHCOBOM JOKyMeHTe (KacCOBOM YeKe),
CBUZETEBCTBYIOILEM O IPHOOPETEHNU JJIEKTPOHHOI'O YCTPOMCTBA, U 00 oIJIaTe
CTOMMOCTH a6OHEHTCKOr0 NpuKpemnieHus no Jloroopy ACO, HeT npsiIMOro yKasaHUs
Ha JJIEKTPOHHOE YCTPOUCTBO, B OTHOLIEHHUHU KOTOporo 3ak/atoueH Jorosop ACO, u B
TOXXe BpeMsl B HEM yKa3aHbl HECKOJIbKO IPUOOPETEHHBIX YCTPOUCTB, OT CTOUMOCTHU
KOTOPBIX MOTJIa 6bITh paccurTaHa CTOUMOCTb JloroBopa ACO, CTOpOHBI MPU3HAKOT
NPUHATHIM Ha aBOHEHTCKOEe CEPBUCHOE OOGCIY>KHBAaHUE OJJHO U3 YKa3aHHBIX
JJIeKTPOHHBIX YCTPOUCTB No BeI6opy KineHTa. [IpukpensieHrde Takoro ycTpoicTBa
dukcupyetcs B MOMeHT obpaienust Kinenta k KoMmnanuu 3a cepBUCHBIM
00CTYKUBaHUEM TAaKOTO YCTPOHCTBA B paMKax JloroBopa ACO, ¥ He IOAJIEXUT
MoCJeAyIOIeMY U3MEHEHHUIO.

1.11.3.2. lIpu 3akrouenuu Jorosopa ACO B OTHOILLIEHUU DJIEKTPOHHOTO YCTPOMCTBA,
JUISI KOTOPOTo B MOMeHT oIiaThl JloroBopa ACO He eMCTBYIOT (MCTEK/IU HUJIH
MPEeKPaTHUJINUCh 110 APYTUM OCHOBAHUSIM) rapaHTUHHBIE 006513aTe/IbCTBA NPOU3BOAUTES
(n1 mpozaBLa) Takoro yCTponcTBa, To Takor JjoroBop ACO cuuTaeTcs He
BCTYNUBLIMM B CUJIY, yIIJIaY€HHAsi CTOUMOCTb aO0OHEHTCKOT O IPUKPEIJIEHUS TOAJIEKUT
BO3BpaTy KiineHTy B mosTHOM 06'beMe, KOMIIAHUS He HeceT 1o Takomy Jloroopy ACO
HUKaKHUX 00513aTebCTB.

1.12. UcioniHeHne KoMnaHuel cBoux 06513aTebCTB B paMKax JloroBopa ACO HUKaKUM
06pa3oM He CBsI3aHO C rapaHTHel NPOU3BOUTe A (MU IPoJaBLa) JJIeKTPOHHOIO
ycTpoucTBa. CTOPOHBI MPUILJIM K COTJIALIEHUIO O TOM, YTO, OCYLeCTBJIAA
BOCCTAaHOBJIEHHUE WJIK 3aMeHy JJIEKTPOHHOI'0 yCTPOKUCTBa, KoMnaHusa He HeceT
HUKAaKUX 06513aTe/IbCTB nepe KiueHToM, CBSI3aHHBIX C TeYeHUEM, IpeKpallleHHueM UIU
BO300OHOBJIEHHEM rapaHTUHWHBIX CPOKOB U 00513aTeJ/IbCTB IPOU3BOAUTESA (UIU
npoJiaBLa) JJ1eKTPOHHOTI0 YCTPOMCTBA.

1.13. BoccTaHoBJIeHHE NGO 3aMeHa JJIEKTPOHHOI'0 YCTPONCTBA, B OTHOLIEHUH
koToporo Mexzay Komnanueit u Knuentom 3akntodeH Jlorosop ACO, mpon3BOAUTCA NO
3aKa3y KoMIaHWM TOJIBKO B CEPBUCHBIX OPraHM3alUaX, UMeIOLIMX JOCTaTOYHYIO
TEXHUYECKYI0 6a3y U KBaJIMPUKALUIO IepCOHAIA, TI03BOJISAIILYI0 OCYLIeCTBJISTh
CEpPBUCHOE 06CIyKMBaHUeE Ha YPOBHE, 06eclieyrBa0IleM Hajjiexallee KauecTBO
BBINOJIHSIEMBIX PabOoT.

1.14. Ilpu 3aK/I04Y€HUH HAa OCHOBaHUM HacToAwux [Ipasun forosopa ACO Mexay
KoMmnaHuel v 10pujMiecKuM JUL,0M B OTHOLIeHUH He MeHee 30 (TpuzuaTu)
JJIEKTPOHHBIX YCTPOMUCTB YCJIOBUS U MOJI0XKEeHUsI HacTosAWUX [[paBu MOTYT GBITh
HM3MeHEHBI 110 COTJIALIEHUI0 CTOPOH. [Ipy 3TOM TaKUe yCI0BHS U MOJIOKEHUS MOTY T
6bITb CGOPMYIMPOBAHBI U OAIMCAHBI CTOPOHAMHU B BUJIE OTAeAbHOro forosopa ACO
CO CCbLJIKAMH Ha YCJI0BHUS U NOJIOKEHHUS HAacTos X [IpaBu (Uckirodas
aMbUOO0JIMYHOCTD), UJIH B BU/JIE CllelldPUKAIUH AJ15 BceX NPUHAThIX HA ACO
JJIEKTPOHHBIX YCTPOUCTB, UJIH B BU/Ie OT/e/bHbIX cieludUKaLUN A5 OTJeNbHbIX
MapTUH JJIEKTPOHHBIX YCTPOKCTB, NpUHUMaeMbIX Ha ACO o paMO4YHOMY LOTOBODPY C
omnpe/esieHHbIM CPOKOM JeHCTBUS UM 6€3 ONpeie/IEHHOT 0 CPOKa JIeCTBUSI.
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2. TIPEAMET JOT'OBOPA ACO. OBBLEM YCJIYT

2.1. [lpeagmeToM HacTosAmux [IpaBua ABadgeTcs 3ak/a0yeHre JloroBopa Ha OKa3aHue
Kommnanuel ycayr KimneHTy B 06'beMax U MOPSIKe, yCTAaHOBJIEHHBIX HACTOSAUMU
[IpaBusamu.

2.1.1. lIpegmeTom [JloroBopa ACO siBsisieTcs1 abOHEHTCKOe MpUKpensieHre KoMnanuein
JJ/IeKTpOHHOr0 ycTpoicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 00CTyKMBaHUeE 3a
IJIATY, YCTAaHOBJIEHHYIO HAacTos MU [IpaBrUiaMy, Ha CPOK, YCTAaHOBJIEHHbIN
Hactosiumu [IpaBuiaMu, v okasaHue KiueHTy cepBUCHBIX YCIYT B OTHOILIEHHUU
JJIEKTPOHHOI'0 yCTPOMCTBA B paMKax O6'beMa yC/IyT, yCTAHOBJIEHHOT'0 HACTOSIITUMHU
[IpaBuiaMy, B TeUeHHE CPOKA TAKOI'0 aGOHEHTCKOT0 06CIYKHBAHUSI.

2.2. B pamkax O6bema ycayr o Jorosopy ACO Komnanus okasbiBaeT KiineHTy B
TedyeHHe CPOKa AelcTBuA JloroBopa ciaeAyoliye ycayru npy oopaiesuu Kivenra 3a
CEpPBUCHBIM 00C/IyKMBaHUEM JJIEKTPOHHOI'0 YCTPOMCTBA (J0NyCcKaeTcs Bcero He 6osiee
JIByX oOpallleHHi1 B TeueHUe cpoka JeicTBust Jorosopa ACO):

2.2.1. BoccTaHOBJIEHME UM 3aMeHa MOBPEXAEHHOI0 JJIEKTPOHHOI'O YCTPOUCTRA,
nosayyuBliero [loBpexaeHue (kak onpepeseHo nyHkToM 1.1.14. HacToswux [IpaBu),
6e3 J0N0JTHUTE/bHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. Y CIyTH 10
BOCCTAHOBJIEHHIO WJIU 3aMeHe MOBPEX/IEHHOI0 YCTPOUCTBA HE MOTYT ObITh
npousBefeHbl Komnanuei 6osiee 0JHOTO pasa B TeUeHUE CPOKa JieiicTBus Jorosopa
ACO u, COOTBETCTBEHHO, CPOKA aB0OHEHTCKOr0 MPUKPEIJIEHHSI.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, yTPAavyeHHOT0 B pe3y/IbTaTe Irpabexa,
pa360iHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHkToM 1.1.15. HacTosAmMX
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aM€EHY. YC/IYTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh Npou3BeeHbl KoMnaHueit 6osiee 0JHOTO
pasa B TeueHUe cpoka gercTBus Jorosopa ACO u, COOTBETCTBEHHO, CPOKaA
a60HEHTCKOT0 MPUKpPEIJIEeHHs.

2.2.3. lIpu noBpexeHun JNeKTPOHHOr0 ycTpoicTBa KoMnaHus ocylecTBaseT
BoccranoB/ieHHe 160 3aMeHy NOBPeXAEHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA
HCKJIIOYMTEJIbHO [0 CBOEMY YCMOTPEHHUIO, PyKOBOACTBYSICh UHOpMaIiuei,
MOJIy4YEHHOH B pe3yJibTaTe MPOU3BeeHHbIX B OTHOLIEHUH JJIEKTPOHHOTO YCTPONCTBA
JUarHoCTU4YeCKUX MepONpPUATHH, UHTepecaMU KoMnaHuH, 34paBbIM CMBICJIOM U
3KOHOMMWYECKOM ONpPaBJaHHOCTbIO IPUHUMAaeMoro pewmeHud A4 KoMmnanuu.

2.2.3.1 3ameHa NOBPEXK/JEHHOT0 JJIEKTPOHHOT'0 YCTPONCTBA, B OTHOIIEHHUU KOTOPOTO
KoMmmaHnel NpUHATO pellleHHe 0 3aMeHe, MTPOU3BOJAUTCSA TOJBKO IPU Nlepefiaye
Kinuentom KoMnaHuu noBpexeHHOT0 JJIEKTPOHHOrO YCTPOMCTBA M OTKa3a OT NpaB
Ha TaKoe YCTPOMCTBO B oJib3y KoMnanuu. KineHT BeIpaxaeT corjiacue Ha TaKoH
OTKa3 IIpM Nojavye UM 3asBJIeHUS Ha OKa3aHHe CePBUCHBIX yCIyT B afipec KoMmnanuu B
pamkax JloroBopa ACO.

2.2.3.2 3ameHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAauyeHHOT0 B pe3y/bTaTe rpabexa,
pa360iHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHKkToM 1.1.15. HacTosAmMX
[IpaBuJ1), NPOM3BOAUTCS TOJBKO MPH YCJIOBUM O0TKa3a KiineHTa OT IpaB Ha yTpaueHHoe
YCTPOUCTBO B os1b3y Komnanuu. Takoi oTka3 opopmJisieTcss B BUE TMCbMEHHOT 0O
3asByieHUs KimeHTa 06 0TKase OT NpaB Ha yTpaueHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYMOILEE NoJjpasjieeHre (COOTBETCTBYIOLIEMY JJO/KHOCTHOMY JIMLLY )
rocyZapCTBEHHBIX OPraHoB, BO30yAuBLIee 0 GaKTy yTpaThl yroJoBHOe Jeo. Konus
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TAKOr0 3asABJIEHUS C OTMETKOMN O IPUHATHH COOTBETCTBYIOLIMMY OpTraHaMHU
nepegaetca Kinvenrom Komnanuu 10 Beljadyy eMy aHaJIOTUYHOTO JJIEKTPOHHOTO
yCTpPONCTBA B3aMeH yTpadeHHOro. Popma Takoro 3asiBjeHHUs ONpPeesseTcs
Kommnanunei. Cpok npefocTaB/ieHUS YKa3aHHOM KONIMHU 3asBJIEHUA UCKJII0YaeTCA U3
NpeAyCMOTPEeHHOro HacToAIWMUMH [IpaBuiaMu cpoka ucnosHeHus Komnanven cBoux
00513aTeJILCTB 110 COOTBETCTBYIOIeMY obpalieHuto KiinenTa B pamkax JloroBopa ACO.
[Ipu aToM no ycMmoTpeHUto KoMaHWM 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA,
yTpaueHHOro B pe3yJsbTaTe rpabexa, pa360iHbIX JeHCTBUN UM KpaxH (Kak
onpefesieHo nyHKToM 1.1.15. HacTosmux [IpaBui), MokeT 6bITh NpOU3BeJEeHa 6e3
odopmiieHust oTKasa KiimeHTa OoT npaB Ha yTpaueHHOe YCTPOMUCTBO B MOJIb3Y
Kommnanunu.

2.2.3.4.TapaHTHs Ha BbIIIOJIHEHHbIE PA6OTHI (B TOM YMC/IE HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPONCTBO) MPO/I0IPKAETCS B TeueHHe 3 (Tpex) MecsleB C MOMEHTA
nepeZiadv BOCCTAaHOBJIEHHOI'0 UJIM 3aMeHEeHHOTO0 ycTpolicTBa KnuenTty. [Ipu
o6Hapy»xeHUU K/IMeHTOM He1I0CTaTKOB Y BOCCTAHOBJIEHHOTO UJIK 3aMEeHEHHOTO
KoMmnaHuel 3/1eKTPOHHOTO yCcTpoHcTBa, KiineHT 06513aH He3aMeAJIUTEbHO
YBEeJIOMUTD O TaKUX HeJocTaTKax Komnanuo, nocne yero KomnaHus npejnpyuHUMaeT
MephbI 110 MO TBEPKAEHNI0 TAKUX HEJOCTATKOB IIyTeM Nlepeiayu YCTPOMCTBA B
CEpBHUCHBIN LEHTP. YCTPONCTBO NepesaeTcs B CEPBUCHBIN LIEHTP aHAJIOTUYHBIM Iy TEM,
KOTOpPBIM NMOBPEXAEHHOE YCTPOMCTBO NepesaBajoch B paMKax NIEPBUYHOTO
o6paeHus Knuenra k Komnanuu 3a cepBHCHBIM 06Cay:KuBaHueM. [Ipu
NOATBEPKAEHUN HaJU4Us HeloCcTaTKOB KoMnaHus npeiNpUHUMAaEeT MePhI [0 UX
YCTPaHEHHUIO B C/IeJyIolie CPOKHU:

- U1l HeOCTAaTKOB, 0OHapyKeHHbIX KilneHTOM B TeueHUe NepBbIxX 3 (Tpex) AHel mocje
MOJIy4eHUS BOCCTAHOBJIEHHOTO UJIM 3aMEeHEeHHOI 0 YCTPOMCTBA, NOATBEPXKIeHHbIe
HeJO0CTAaTKU YCTPAHSIOTCS MyTEM BOCCTAHOBJIEHUS UJIM 3aMeHbI B cpok o 10 (aecsaTu)
pabouux AHENH C MOMeHTa NOCTYIJIEHUS] HEUCIIPABHOTO 3JIEKTPOHHOI0 YCTPOMCTBA B
odpuc Komnanuy, 1160 ¢ MOMeHTa Nepesaqyu ero KineHToM B cepBUCHBIN LIEHTP MO
HamnpaBJieHUto KomnaHuy;

- /1Sl HeLOCTAaTKOB, 0OHapyKeHHbIX KINEHTOM B TeueHHEe TPeXMeCSIYHOTO
rapaHTUHHOIO CPOKA, O TBEPKEeHHbIE HeJOCTATKH YCTPAHAKTCA NyTeM
BOCCTAHOBJIEHHS UJIM 3aMeHbI B CpokK J10 20 (ABaAaTH) paboyux AHEH C MOMEHTaA
MOCTYIJIEHUS IOBPEX/EHHOT0 3JIEKTPOHHOTO0 ycTpoicTBa B oduc Komnanuu, 1160 ¢
MOMEeHTA Nepefadu ero KJIMeHTOM B CEpBUCHBIM LEHTP N0 HanpaBJieHW0 KoMmnanuu.

2.2.4. CTOpOHBI NPUIJIH K COTJIAlIeHHI0, YTO KoMnaHusl He HeceT 06513aTe/IbCTB 10
BOCCTAHOBJIEHUIO UJIK 3aMeHe OBPEXKJEeHHOI0 UJIY YTPadYeHHOr 0 JJIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUH KOTOPOro B aZjpec KoMnaHuy nocTynuio 3asgBjieHHe Ha
OKa3aHMe CEPBUCHBIX yCayT B paMmkax JloroBopa ACO, B ciieAyIOIIMX CAyYasx:

2.2.4.1. IloBpexeHud N0Jay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJbTaTe peMOHTa
(1r60 JI060T0 APYTOoTro 06C/TYKUBAHUSA, CBSI3aHHOTO C HApYIIEHHEM LIeJIOCTHOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA), MPOU3BE/IEHHOTO JIIOObIM CEPBUCHBIM LIEHTPOM HJIK UHOHU
opraHusanyei Wi UHbIM JULOM.

2.2.4.2. lloBpexaeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUTUTEJIbHOT'O BO3/IeMCTBUA JIIOOBIX ICTOYHUKOB TEIJIA, COJIHILA, TOBBIIIIEHHON
BJIQXKHOCTH, HU3KUX TeMIlepaTyp U T.I.;

2.2.4.3. IloBpexaeHusd, NoJlydeHHble JJIeKTPOHHBIM yCTPOWCTBOM, He BJIHAIOT Ha

BO3MOXXHOCTb [TOJIHOLLEHHOT'0 UCII0JIb30BaHUs (HOpMabHOU paboThl Bcex QyHKIUMH,
NpelyCcMOTPEHHBIX TPOU3BOJUTENEM YCTPONUCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
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M0JIb30BaTeJIEM, 33 UCKJIIOUEHHEM CJIyYaeB, KOrja MOBPeX/ieH 3KpaH JJIeKTPOHHOIO
yCTpOfICTBa, d MMEHHO - Ha 3KpaHe HMETCA BUAHWMbIE€ TPEUIUHbI B obJj1acTH
pa3MelleHHsI U306paXKeHHs], AaKe B TeX CJy4dasix, KOT[a 3KpaH COXPaHUJI CBOIO
1[eJIOCTHOCTD ¥ BO3MOKHOCTb GYHKIIMOHUPOBaHUS. B yKazaHHbIX ciiy4yasx (Takoro
MOBpPEX/IeHUs 9KpaHa) YCTPOHUCTBO MOJIEKUT BOCCTAHOBJIEHUIO B paMKax 06'beMa
ycayr JloroBopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOIO YCTPOKCTBA B pe3y/ibTaTe NPOTUBONPABHBIX AeHCTBUU
TPEeTbUX JIKL, KBATUPULUPYyeMbIX B COOTBETCTBUM € YK PO (MHBIM yrosi0BHBIM
3aKOHOJATeJIbCTBOM ) HHAUe, YeM Kak onpejesneHo nyHKToM 1.1.15. HacTosiux
[IpaBu.

2.2.4.5. YTpaTa J/IeKTPOHHOI'0 YCTPOMCTBA PU HEBbISICHEHHbBIX 06CTOSITE/IbCTBAX.

2.2.4.6. lloBpexaeHyre UK yTpaTa JJeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
YMBILJIEHHBIX AeUcTBUM KiiMeHTa, a Takke JIuL, AeUCTBYOIIMX M0 €r0 MOPYYEeHHUIO,
HallpaBJIEHHbIX HA HACTYIJIEeHUE TaKHUX MOBPEXAEHUHN UJIU yTPaATh.

2.2.4.7. lloBpexaeHus (II0JIOMKHU), IOJIy4eHHble JJIEKTPOHHBIM YCTPOMCTBOM,
noJJ/iexaT peMOHTY B paMKax rapaHTUHHbIX 00513aTe/IbCTB IPOXU3BOAUTENSA (UIU
Mpo/iaBia) JIEeKTPOHHOT'O YCTPOKCTBA, JIU6O0 SABJISIOTCS 3aBOICKUMU
(mpousBoOJCTBEHHBIMHU) JleheKTaM.

2.2.4.8. lloBpexaeHHs WM NOJIOMKU JJIEKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
3aBO/ICKOT0 OpaKa WM HapyluleHHH KiineHTOM Wi JIMIaMH, AeUCTBYIOIIMMH 110 €r0
NOpPYYeHHI0, YKa3aHUH U peKOMEeH/JallMH, COAEePKALIUXCS B MHCTPYKL MY, B [IpaBusiax u
peKoMeHAalMsIX TPOU3BOJUTEIS 110 IKCIJIyaTal U U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM YHUCJIE, HO, HE OTPAHUYMBASICh, YCJIOBUSAMHU 110 HATAXKUBAHUIO U
CcOOpKe yCTPOUCTBA Mepe/; HA4aJIoM paboThl, CAMOCTOSTE/IbHON pa3bopKe UK
packpacke U3jeJus, N0J1b30BaHUI0 HCTOYHUKAMHU UTAHUS, OJKIYEHUS
JIOMOJTHUTEJIbHBIX YCTPOUCTB, 0JIb30BaHUS aKCeccyapaMH UM APYTUM
nepudepUiHbIM 060py0BaHUEM, YCTAHOBKHU NPUJIOKEHUH, PEMOHTY U 00C/ITYKUBAaHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpexAeHHs WM N0JIOMKHU JJIEKTPOHHOTO YCTPOMCTBA NOJIy4eHbl BO BpeMsl
TEeXHUYECKOT0 06CAyKUBAHHUS (YMCTKA, S9KCIIEPTH3a, CEPBUCHOE 00CTY>KUBaHUE,
HaCTPOMKa, PEMOHT U Jp.), ECTECTBEHHOI'0 U3HOCA, B TOM 4HCJIe, AePeKTOB Kopiyca,
MOJIyYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHHUs (prKaBJIeHHUs ) B
pe3yJ/ibTaTe eCTECTBEHHOTO M3HOCA, BO3/IEUCTBUS YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe N0JOMKHU (B pe3y/ibTaTe BHyTPEHHUX BHE3AMHbIX CIyIaWHBIX
MPUYMH MeXaHUYeCKOU UJIY 3JIEKTPUUECKON PUPO/bI, BEI3BABLINX NOCAeAYI0Iee
MOBpex/ieHre JJIEKTPOHHOI0 YCTPOUCTBA, UK BblBeJleHUe JeTald (MoAyJis)
JJIEKTPOHHOI'0 YCTPOMCTBA U3 CTPOsi);

2.2.4.11. [loBpexeHNS UJIH NMOJIOMKH JJIEKTPOHHOTO YCTPOKUCTBA, CEPUUHBIHN (HUJIH
Jpyro¥ ueHTUPUKAIMOHHBIN) HOMep KOTOPOTro yTPayeH U He MOAAAeTCs MPOYTEHHIO,
JINOO0 UMeeT NPU3HAKH TOTO, YTO OH M3MeHeH (Mo /iesaH), U B pe3yJIbTaTe 3TOT0
JJIEKTPOHHOE YCTPOKUCTBO HE MOXKET OBITh OJJHO3HAYHO UAeHTUDHUIMPOBAHO.

2.2.4.12. TloBpexaeHHe TaKUX KOMIIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pa3JInyHbIE IPUCTOCOOJIEHUS K HEMY, aKCeccyaphbl U TOMY OA06HOE.
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2.2.4.13. IloBpexeHnd JJIEKTPOHHOTO YCTPOWCTBA, BbIIBJIEHHBIE B pe3yJibTaTe
Npou3BeJeHUs JUAarHOCTUYECKUX AelcTBUM KoMnaHueN, He COOTBETCTBYIOT
yKa3aHHBIM K/IMeHTOM noBpexieHusM JJIeKTPOHHOI'0 YCTPOKCTBA B 3asiBJI€HUU
(mpuIOXKeHUSX K 3asBJIEHHI0) NTPU obpalieHry B KoMmaHHI0 3a CEpBUCHBIM
o6caykuBaHKeM B pamkax Jlorosopa ACO, in60 yCTaHOBJIEHO, YTO BhISIBJIEHHBIE B
pe3y/bTaTe NPOU3BeeHUs JUAarHOCTUYECKHX JeCTBUM OBPEXJeHHsI HE MOIJIM ObITh
MOJIy4eHbl JJIEKTPOHHBIM YCTPOMCTBOM B pe3yJ/bTaTe MPUUUH U 06CTOSITENBCTB,
yKa3aHHbIX KiineHTOM B 3asiBJIeHMH (IPUJI0KEHUSIX K 3asIBJIEHUI0) TIPU 0OpaleHUH.

2.2.4.14. IloBpexeHNd WU yTpaTa JJeKTPOHHOr0 YCTPONCTBA, MPUHA/JIexKallero
JINILY, He TpeI’bsIBUBIIEMY IIPH 06paleHuy B KoMIIaHH0 T0Ka3aTe/IbCTBO 3aKOHHOIO U
JIob6pocoBecTHOTO 3akar4eHus Jorosopa ACO, kak onpeziesieHo myHKTOM 1.8.
HactoAwux [Ipasu.

2.2.4.15. O6paeHue KineHTa 3a cepBUCHBIM 06CIyKMBAaHHEM N10C/Ie OKOHYAHUS CPOKaA
JeictBus JoroBopa ACO u cpoka abOHEHTCKOI0 NPUKpeEIJIeHus, 160 mocsie
npekpauienud aercteud Jorosopa ACO no MHBIM OCHOBaHUSAM, IpelyCMOTPEHHBIM
HactosuwymHu [IpaBuiaMu u/uau AelcTBYIOLUIMM 3aKOHOAATENbCTBOM PO.

2.2.4.16. [loBpexeHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITeJIbHO, INOO C IPHBJIeYeHUEM JII0ObIX TPEThUX JIUL, TUO0 TAKUMHU
JIMIJAMU NPeANPUHUMAJMCH MONBITKU BOCCTAHOBUTD UJIM BCKPBITh NOBPEXAEHHOE
JJIeKTPOHHOE YCTPOMCTBO.

2.2.4.17. O6paleHue 3a CEPBUCHBIM 06GCIY>KHBAHHUEM B OTHOLIEHUH JJIEKTPOHHOTO
ycrpoiictBa o Jjorosopy ACO, He BCTYyNUBLIEMY B CUJY B opsifke nyHkTa 1.11.2.,, 1160
B NIOpAJIKe JpyTUX M0JI0XKeHUH HacToawux [IpaBuit.

2.2.4.18. [IpousBeeHHble AUATHOCTUYECKUE [ €CTBHUS BbISIBUJIN HEJJOCTATOYHOCTh
JleTajsiel /Wi KOMIIOHEHTOB OBPEXK/EHHOr0 JJIEKTPOHHOTO YCTPOUCTBA, TG0
3aMeHYy TaKuX JieTajed u/UJi1 KOMIIOHEHTOB HAa He OPUTMHAJIbHBIE, JINO0 HHbIE
MPU3HAKHU TOTO0, YTO YKa3aHHOE YCTPOUCTBO BCKPBIBAJIOCH (ObljIa HApyIIeHa
I[eJIOCTHOCTD) paHee U MPU 3TOM OPUTHHA/IbHbIE JeTAIM U KOMIIOHEHTHI ObLIH U3'BSAThI
WJIM 3aMeHeHbl Ha Jipyrue. [[pUu3HaKu TaKoro BCKPBITUSA U/ WU GaKT OTCYTCTBUS WU
3aMeHBbI JleTajled /Wi KOMIIOHEHTOB Ha HE OpUTHHAJIbHbIE O/KHBI ObITh
MO/ITBEPKAEHbI JUATHOCTUYECKUM JINCTOM (MHBIM JIOKYMEHTOM/aKTOM ), BbIJJAHHBIM
CreyaJu3upPOBaHHBIM CEPBUCHBIM LIEHTPOM.

2.2.4.19. IloBpexaeHus KUAKOCTbIO 0JIy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOPOE,
COTJIACHO XapaKTepPUCTHUKAM IPOU3BOUTEJISI TAKOTO YCTPOUCTBA, 06/1a/laeT NbLIe U
BJIaro3alUTHBIMH CBOMCTBAaMH U MPOIIJI0 COOTBETCTBYIOIYIO CEPTHUPHUKAIUIO, O YEM
3a/leKJIapUPOBAHO B MHCTPYKIUH MO UCNOJIb30BAHUIO TAKOTO YCTPOMCTBA UM MHBIX
JOKYMeHTaXx K HeMy, BblJJaBaeMbIX IPOM3BOAUTENEM B KOMIIJIEKTE NPH NPOAAKE.

2.2.4.20. IloBpexeHnd N0Jay4eHbl JJIEKTPOHHBIM yCTPOWCTBOM, B OTHOIIEHUH
KOTOpOr'o Ha MOMeHT 3akt4yeHnud JloroBopa ACO UCTeK/IM MU IPEKPATUIUCH 110
JpyTUM OCHOBAaHUSM rapaHTHUIHbIe 06513aTe/IbCTBAa NPOU3BOAUTEJIS (UM IPOoaBLa)
TaKor'o yCTPOWCTBA.

2.2.4.21. YHUKaNbHbIN HJleHTUOUKALLMOHHBIN HOMeD (cepuiinblil u/uau IMEI HoMep)
MOBPEX/AEHHOI0 WJIK yTPAaYeHHOTO JJIEKTPOHHOr0 YCTPONUCTBA OTJIMYAETCS OT
YHUKAJIBHOTO UAEHTUPUKALUOHHOTO HOMepa (cepuitHoro u/uau IMEI Homepa),
YKa3aHHOTO B KaCCOBOM 4eKe, IO TBepkAalolleM NpuobpeTeHne JJIEKTPOHHOTO
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YCTPOMCTBA, 1n60 KoMnaHKel BbISIBJIEHO HE COOTBETCTBUE TAKUX HOMEPOB B X0/i€
MPOBEPKHU NpeJCTAaBJIEeHHBIX K 3aABJEHHUI0 Ha OKa3aHWe CEPBUCHBIX YCIYT UHBIX
JIOKYMEHTOB, IOATBEPKAAOLIUX TPUOOpEeTEHHE JJIEKTPOHHOI'O YCTPOUCTBA.

2.2.4.22. Ecnv pa"nee KoMnaHuel B mopsiKe U Ha OCHOBaHWUM HacToAWMX [IpaBun yxe
ObLI0 0TKA3aHO B OKa3aHWU CEPBHUCHBIX YCJAYT B OTHOLIEHUH OBPEXJEHHOTO WU
yTpayeHHOr0 JJIEKTPOHHOT0 YCTPOMCTBA.

2.2.4.23. O6paleHue KaMeHTa K KoMaHUM ¢ TOBPEXAEHHBIM 3J1€EKTPOHHbBIM
YCTPONCTBOM, COCTOSIHUE KOTOPOTO MOCJIe NOTYIEeHHBIX TOBPEXAEeHUNH OTBEYaeT
OZJHOMY MJIM HECKOJIBKUM U3 C/IeYIOIINX IPU3HAKOB:

— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXAeHUHN KOpIyC ycTpoicTBa AedOpMUPOBaH
(YYMTBIBAIOTCS OJJHO UJIM HECKOJIBKO U3 IIEPEYHCIEeHHBIX Jjajiee COCTOSTHUH:
HM30THYT, CMSAT, PacIJIIoOLLEeH, IepeoMJeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3ysbTaTe Takou JepopMal iy NOBPEXAEHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPONCTBA, HapylleHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
(6e3 yyeTa coCTOSIHHS U Pa6OTOCINOCOOHOCTH AUCILIES WU AUCIJIENHOTO
MOJYJIsl yCTPOWCTBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXIeHUN Ha YCTPOUCTBE (CHApYKHU U/UIH
HW3HYTPH) OTCYTCTBYIOT OJHA UJIM HECKOJIBKO HEChEMHBIX JileTajlel (Moayieit),
Ha/IMYMe KOTOPbIX 00513aTe/IbHO U SIBJISIETCS HEO6X0JUMBIM /1J1s1 HOPMaJbHOTO
YyHKLMOHUPOBAaHUS yCTPONCTBA.

2.2.5. lpu obpawenuu Kiventa k KoMmnaHvu 3a cepBUCHBIM OOC/IY>KHBAaHUEM B
nopsiike pasgesa 6 Hactosmux [IpaBui KoMnanus npoBepsieT noJiyueHHbIe OT
KiuenTa fokyMeHTbI M MUHPOpPMALHIO JIIOOGBIM 3aKOHHBIM CIIOCO60M, TPU
Heo6X0JUMOCTH MPOU3BOAUT JUAarHOCTHYECKHE JeUCTBUS B OTHOLIEHUH
MOBPEX/AeHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO
MOJIO’KEHUSIMU HACTOSILIEro MyHKTA, IPUHUMAaeT pellleHHe O COOTBETCTBUU UJIU He
COOTBETCTBHUHU MOCTyNUBILero o6pauenus Kinvenrta ycaosusim Jorosopa ACO,
3aKJIIOYEHHOTO Ha OCHOBaHUM HacTosux [IpaBuJ. PeleHrie 0 BOSHUKHOBEHUH HJIH 06
OTCYTCTBUHU 06513aHHOCTH KOMIIaHUH 10 OKa3aHUIO CEpBUCHBIX yCayT KineHTy B
pamkax JloroBopa ACO o TakoMy o6palieHHI0 MOXKeT O6bITh NPUHATO KoMnaHuen kak
IpU PacCCMOTPEHHUH U IPOBEpPKe MOCTYNUBLIEro 3asiBJAEHUS, TAaK U Ha 3TAIle
NpOBeJEeHUs OCMOTPA, JUATHOCTUYECKUX JEeNCTBUN U/UJIM 9KCIIePTU3bl B OTHOLIEHUH
3JIEKTPOHHOTO YCTPONCTBA, C KOTOPBIM KJIHMEHT 06palaeTcsi 3a CEpBUCHBIMH YCIyraMu
k Komnanuu. Cpok paccMOTpeHUs], TPOBEPKU U IPUHATHUS pellieHus 10 M0JIy4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMALUHU COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHaAuaTh) pabovyux AHEeH o 06palieHUsIM 38 CEPBUCHBIM 06CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleiCTBUM TPETBbHUX JIUL.

2.2.5.1. B cnyvae eciu npu o6pateHnun Knuenrta k Komnanuu B nopsifike paszeJia 6
Hactroswux [IpaBus KiimeHTOM npe/icTaB/ieHbl HE Bce HEOOXOAMMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cofieprkalie Bced Heo6X0uMoU nHHOpMaL K, JOKYMEHThI U
“H$OpMaLUs, He COOTBETCTBYIOIIUE Tpe60oBaHUAM NyHKTa 6.1.1.1. HacTosux [IpaBu,
KomnaHus yBeomisieT KiineHTa 0 TaKMX HeIOCTAaTKax B TeUEHHE

- 10 (zecsaTp) pabouux JHeH M0 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C [IOBpEXeHNEM 3JIEKTPOHHOT'O YCTPOUCTBA;
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- 15 (maTHaAUATH) pabovux AHEH 1Mo 06palleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KiinentTy KoMnaHuel nocpeAcTBOM cOOOIIEeHUS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOTO TesiedpoHa KineHTa, KOoTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

2.2.5.2. B ciyyasx, Korjja mpu o6paileHuH 3a CEpBUCHBIM 006CayKMBaHueM K Kommanuu
KineHTOM, B KauecTBe Jl0Ka3aTe/IbCTBA 3aKOHHOTO U J0OPOCOBECTHOIO 3aKJII0YEHUS
JoroBopa ACO u/uiu DJeKTPOHHOTO yCTPONCTBA, NPeOCTaBIeH UHON JOKYMEHT,
HeXXeJIy NpeycMOoTpeHo NyHKTOoM 1.8. HacTosawmux [IpaBuJ, To eCTh He KacCOBbIH YeK -
CPOKH, IpeAyCMOTpPeHHble NyHKTaMu 2.2.5. u 2.5.5.1. HacTosux [IpaBu,
aBTOMAaTHU4Y€eCKH YBEJUUUBAKOTCS HAa 5 (MATh) pabouux AHEH.

2.2.6. CepBUCHOE 06C/IYyKMBaHUE MOBPEXKAEHHOTO UM YTPAaueHHOr0 JJIeEKTPOHHOIO
ycTpoucTBa B paMkax Jlorosopa ACO v HacTosAmux [IpaBuJi, a MMEHHO BOCCTAHOBJIEHUE
WJIM 3aMeHa Ha aHaJIOTUYHOE 3JIEKTPOHHOE YCTPOUCTBO, Nporu3BoguTca Komnanuvel B
CpokK J10 25 (ABaAaTH NATH) pabodYrx JJHEW C MOMEHTA MOCTYIJIEHUS MOBPEXKAEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B odpuc Komnanuy, 1160 ¢ MOMEHTA Nepefayy ero
KiimeHTOM B cepBUCHBIHN LIEHTP 10 HanpaB/ieHUto KoMmnaHnuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o0 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€CTBUU TPETbUX JINL,. B ciyyae HapyleHUs yKa3aHHOTO CpOKa
KommaHusA HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C JIeHCTBYIOLUM
3aKOHOAAaTeJbCTBOM Poccuiickont Penepanum.

2.2.6.1. B cnyyadax, Korja 3JIeKTpPOHHOE YCTPONCTBO, B OTHOILIEHUH KOTOPOT0 MEXAY
kJreHTOM U Komnanue# 3akirdeH Jorosop ACO, opUIiMaabHO MOCTYIIHJIO B TPOJAKY
B pO3HHYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 1HeH 10 AaThI 06palleHus, CPOK
CEpPBUCHOTO 0OC/TYKUBAHUSA 110 TAKOMY 0OpallleHHUI0 KJIMeHTa COCTaBJsAeT 35
(TpuALaTh NSTh) PaboUYUX JHEN C MOMEHTA NOCTYILJIEHHUS IOBPEXAEHHOTO
3JIEKTPOHHOTI0 yCTpoKcTBa B odpuc KoMmmaHuy, in60 ¢ MOMEHTA Mepe/ladyH ero
KimeHTOM B cepBUCHBIHM LIEHTP 10 HanpaB/ieHUo KoMnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o0 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MNPOTUBOIPABHBIX JIeCTBUN TPETHUX JIUL,. ITOT K€ CPOK CEPBUCHOTO OO CIY>KUBAHUS
NpUMeHseTCcs K JJIEKTPOHHBIM YCTPOUCTBAM HECTAaHAAPTHBIX KOHPUTYpaL Uil
yCTpPONCTBaM, KOTOpbIEe 3aKa3aHbl U NIPUOOPETEHBI C UI3MEHEHUEM CTAHAAPTHBIX
XapaKTepUCTUK, NPUMeEHSAEMbIX JIJ1 TUHEUKHU aHaJIOTUYHBIX yCTPOUCTB
npousBoauTessd. Hanprumep, TakKMMU YCTPONUCTBaMU ABJISAIOTCA KOMIIBIOTEPEDI,
npou3BeJeHHble KOMIaHUI Apple c ©I3MeHEHHBIMH YJIy4lleHHBIMU
XapaKTepUCTHUKAMH, TaK Ha3biBaeMble «configure to order», niau «CTO».

2.2.6.2. B cnyyadax, Korja 3JIeKTPOHHOE YCTPONUCTBO NOJJIEXKUT NIepeMeILeHUI0 B
nops/Ke, npegycMorpeHHoM nyHKToM 1.1.18. HacTodawux [IpaBu, cpok Takoro
nepeMmeinenus (ot KimenTa B agpec Komnanuu u ot Komnanuu B agipec KineHnra)
HCKJIDYAEeTCA U3 CPOKOB OKa3aHUA CEPBUCHBIX YCJIYT, KOTOPbIE MPeLyCMOTPEHDI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. Hactosuux [IpaBus (Mckio4dast aM$ub60JIUYHOCTD).
[Ipyn nepeMenieHNH U3 YKa3aHHbBIX CPOKOB TAKKe UCKJ/II0YAITCA JeHb lepefjadn
K/1IneHTOM 3/1eKTpOHHOTO YCTPOMCTBA B aZpec KoMNIaHWM U [ileHb N0Jy4YeHUs
KiimeHTOM 3/1eKTpOHHOTO yCcTpoKcTBa oT KoMnaHuu.

2.2.6.3. B ciyyasix, Korjja eMCcTBUSA WM 6e3/1eiCTBYE KJIMeHTa BJIEKYT 3a COO0M
3a/IepXKKy Ipu B3auMoencTBuM Kinventa u Komnanuu B paMkax o6palieHust TAKOTo
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KiuenTa 3a cepBUCHBIM 06cayxuBaHueM 1o Jloropopy ACO, cpok gpakTUiecKon
33/IepP>KKH, BbI3BAaHHOH JIeICTBUSIMH WU 6e31eiCTBHEM KJIMEHTA, UCK/II0YaeTC s U3
CpOKa CEPBUCHOI0 06GCIyKMBaHUs, TPEIyCMOTPEHHOT'0 MyHKTOM 2.2.6. HACTOS X
[IpaBu.

2.2.7. B ciy4ae, ecyii mpy IOBTOPHOM o6paieHnu KiiveHTa 3a cepBUCHBIM
06cayKMBaHUEM B TedeHHe cpoka AelcTBus JloroBopa ACO y KomnaHuy BO3HUKaeT
006513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YCTPOoHUCcTBO KiieHTa Ha aHa/IOrM4YHOEe BBUAY
TOTO, YTO YCTPOMCTBO YTPaueHO, TO TaKasd 3aMeHa NPOU3BOJUTCS TOJABKO IPH YCIOBUHU
BHeceHUsA KiiMeHTOM Ha cyeT WK B Kaccy KoMnaHuM CTOMMOCTU paHee
MpOU3BEJ,€HHOI0 BOCCTAHOBJIEHUS JJIEKTPOHHOTO YCTPONCTBA, @ UMEHHO ONJIa4Y€eHHbIX
KoMnaHuel cTOMMOCTH BBINOJTHEHHBIX PA6OT U UCII0JIb30BAHHBIX MAaTEPHaJOB
(3anacHbIX 4acTei).

2.2.7.1. B cnyyae eciu B COOTBETCTBUH C MOJIOKEHUAMU NyHKTa 2.2.7. y KiineHTa
BO3HMKaeT 00513aHHOCTb OIJIATUTb CTOUMOCTb paHee IPOU3BEJ,EHHOTO
BOCCTAHOBJIEHHUS DJIEKTPOHHOTO yCTPONCTBA, HO MocJie nojaydeHus oT Komnanuu
yBeZloMJIeHUs1 06 3TOM Heo6XoJMMasi CyMMa He GyJeT onJiadeHa UM B TeueHue 20
(mBaguaTH) pabo4YMX AHEH C aThl, KOTAA OBLJIO HAIPABJIEHO COOTBETCTRYIOIIEE
yBeZlOMJIEHUE, COOTBETCTBYOLee obpalleHre KiveHTa 3a CEpBUCHBIM
06C/yKUBaHHUEM aHHYyupyeTcsl, KoMnaHus He HeceT HUKaKUX 06513aTeJIbCTB 0
TakoMy o6palleHHI0. YBeJoMJeHre 0 HE0OX0JUMOCTH TaKOM OIJIAaThl HANPaBJIsieTCs
KomnaHuel nocpecTBOM COOGIIEHUS HA aZjpec 3JIeKTPOHHOW MOYTHI U/HUJIU HOMED
Mo6uJIbHOTO TesedpoHa KiineHTa, KOTOpbIe ObIIM YKa3aHbl UM B 3asiBJI€HUU Ha
OKa3aHUE CEPBHCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJCTB CBSI3U B paMKax
ob6paleHus.

2.2.8.Tlpu obpawenuu Kiventa k KomnaHuu 3a cepBUCHBIM 0OC/IY>KHBAaHUEM B
Mepuo/, Koraa 10 OKOHYaHHs cpokKa AgerctBus JjoroBopa ACO v cpoka aGOHEHTCKOT0
MpUKpeIIeHUsI ocTaeTcss MeHee 115 KasieHAapHBIX AHEH, U B COOTBETCTBHUH C
YCJIOBUSIMH U NOJIOXKEHUSIMH HacTosAmMX [IpaBusi y KoMnanuu Bo3HUKaeT 06513aHHOCTD
3aMeHUTb TaKoe JJIEKTPOHHOE yCTPOUCTBO KiiMeHTa Ha aHa/IOTMYHOEe BBUY TOTO, YTO
YCTPOKCTBO YTPaAueHO WU He NO/JIEKUT BOCCTAaHOBJIEHMIO, KoMnaHWs BnipaBe:

- 3aMEHUTh TaKoe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE HOBOE, BOSMOXKHO
JPYroro UBeTa;

- 3aMEHUTb TaKoe JJIEKTPOHHOE YCTPOUCTBO Ha aHAJIOTUYHOE, HO PaHee yxKe
HCI0JIb30BaBllIEeecs, BO3SMOXHO APYToro LIBETA, HaX0/is1lleecs B IOJTHOCTbIO HCIIPAaBHOM
COCTOSIHUH Y He HMelolllee OBPEeXAeHUH, BJUSIONIMX Ha ero paboTOCIIOCOOGHOCTD U
HOpMaJibHOe PYHKIIMOHUPOBAHUE, UM B 3HAYUTEJbHOU CTENEHU YXYAIIAIOUUX €TI0
BHEIIHUN BU/L.

2.3. IlpepesnbHOE KOJIMYECTBO U CPOKHU JiJis1 o6patteHus KinvenTta k Komnanuu 3a
CEPBUCHBIM 06CIYKUBaHHEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAKOTCS MYHKTAMU
2.3.1. n 2.3.2. HacToAwMUX [IpaBuj, a UMEHHO KaK OMMMCAaHO HUXeE:

2.3.1. B pamkax o6bemMa ycayr 1o gorosopy ACO, 3ak/IF0ueHHOMY Ha 0ObIYHBIX
YCJIOBHUSIX, CTOMMOCTb aOOHEHTCKOI'0 NPUKPEIJIEHUS IO KOTOPOMY, VIlJIaueHHast
KineHnTowm, coctaBuia 12 (aBeHaaaTh) npoueHToB (HO He MeHee 5500 py6Jieit) oT
CTOMMOCTHU JJIEKTPOHHOT'0 yCTPOUCTBA, KJMeHT BIipaBe B TeUeHUE CPOKaA el CTBUS
JlOrOBOpa 06paTUThCS 32 CEPBUCHBIM 00CIYKMBAaHUEM OJIUH Pa3 B CBSI3U CO
CJIly4alHBIM OBpEXJeHeM YCTPOMCTBA, U O UH pa3 B CBA3U C yTPaTOU yCTPOUCTBA B
pe3yJibTaTe NPOTUBOIPABHBIX JeCTBUHM TPETBHUX JIUL, IPU 3TOM JOTOBOD NMpeKpaliaeT
CBOE JIeHiCTBUE B C/Iy4yae 3aMeHbl KoMlaHWel NOBPeXJeHHOr0 WA YTPa4eHHOT O
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YCTPOMCTRBA, U IPOJI0JKAeT CBOE AEUCTBUE B CJy4yae, KOTJa OBPEXKJeHHOe YCTPOMCTBO
OBLJI0O BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
CJIly4alHBIM OBpEXJeHeM YCTPOMCTBA.

2.3.2. B pamkax o6bemMa ycayr o gorosopy ACO c pacuiupenueM «HercnpaBHoOCTH
MocJie rapaHTUK», CTOUMOCTb aOOHEHTCKOT'0 MPUKPEIJIEHUS] 0 KOTOPOMY, yIlJIaueHHas
KinenTowm, coctaBuia 14 (deTbipHaAlaTh) npoueHToB (HO He MeHee 5500 py6Jieit) oT
CTOMMOCTH JJIEKTPOHHOTO YCTPOHCTBA (B COOTBETCTBHUH C IOJIOXKEHUSAMHU NMyHKTA 5.2.
Hactosuux [IpaBui), KiineHT BiipaBe B Te4eHHUE CPOKA, HAYMHAIOLIET0CS] C MOMEHTA
3ak/toyeHus (omatel) goroBopa ACO ¥ Ha IPOTSHKEHUU NocneAyInnx 364 nHel, a
MMEHHO /10 23 YacoB 59 MUHYT Moc/ieHEro AHS YKa3aHHOTO CPOKa, 06paTUTHCS 32
CEpPBUCHBIM 06CIYKUBaHUEM OJJMH pPa3 B CBSI3U CO CIyYallHbIM NOBpEXJeHHEM
YCTPOUCTBA, U O YH pa3 B CBA3U C YTPATOUN YCTPOUCTBA B pe3yJibTaTe
MPOTHUBOMPABHBIX JIEMCTBUM TPETHHUX JIUII, IPH 3TOM JIOTOBOP NMPEKPAILAET CBOE
JIeMCTBUE B c/ydyae 3aMeHbl KoMnaHvel NOBpeXeHHOT'0 WU yTPaueHHOr 0
YCTPOUCTBA, U IPOJOJIKAET CBOE IeHCTBUE B C/Iydae, KOT/a IOBPeXAEHHOe YCTPONCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
CJIydalHBIM NIOBpPEXJEeHHEM yCTpoicTBa. B paMkax pacimmpenus «HencnpaBHocTH
nocse rapaHTum» KiMeHT BripaBe 06paTUThCS K KoMnaHuH 3a cepBHUCHBIM
06CyKMBaHHWEM OJJMH pa3 B CBSI3U C HEUCIPABHOCTSIMHU I1OCJIe TapaHTHHU (Kak
onpefesieHo nyHkToM 1.1.20. HacTosiux [IpaBui1) B TeyeHUe CeAyOLETO CPOKa:

- HauuHas ¢ 13 (TpuHaAIaTOro0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatouenus gorosopa ACO c pacuuupenuem «HII», Bcero B Teuenue 24
(mBagLaTH YeTbIpeX) MecCsLeB — AJisi DJIeKTPOHHBIX YCTPONCTB THIA CMapTQOH,
MJIAaHIIETHBIA KOMIBIOTEP, CMapT-4Yachl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia u 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faThl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIEeCTH) MECALEB — I JJIEKTPOHHBIX YCTPOUCTB THIIA CTALMOHAPHBIN WU
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

3. CPOK JIEVICTBH IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. loroBop ACO mexny Knunentom n KoMnaHuein 3ak/iao4yaeTcd nyTeM
aKkLenTupoBaHus HacTosuux [IpaBua KoMmnanuu nocpecTBoM omiaThl KinueHTom
CTOMMOCTH abOHEHTCKOTo nNpukpenieHus no Jorosopy ACO (ctoumMocTH AoroBopa
ACO).

3.2. loroBop ACO cuuTaeTcs 3aK/Il0YEeHHBIM B MOMEHT OIJIaThl KJIMeHTOM CTOMMOCTHU
aboHeHTCKOro npukpernieHus no Jlorosopy ACO, BcTynaeT B CU/ly He3aMeAJUTEBHO,
Y IPO/I0JI’KAETCS B TeUeHHe ocieyouux 364 qHel, a MMEeHHO /10 23 4acoB 59 MUHYT
MoC/JeJHEero JAHs YKa3aHHOIr0 CPOKa, BHE 3aBUCUMOCTHU OT Pa3HUUYHBIX U BBIXOJHbIX
JIHeH, 1160 10 MOMEHTa ero npeKpalleHus 1o APYyriM OCHOBAHUSIM,
NpefycMOTPEeHHBbIM HacTosuMu [IpaBuiaMu u/Uiu AeNACTBYIOIIUM
3aKOHOAATeJbCTBOM P®. /laToi 3aK/II09eHHUs JOTOBOPA ABJISETCS AaTa OMJIAThI
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeIJeHus], YyKa3aHHasi B KACCOBOM YeKe, KaK
onpepesieHo nyHKTOM 1.8. HacTosAmux [IpaBui. OfHOBpeMEHHO C BCTYIJIEHHEM B CUJITY
JoroBopa ACO HauHMHaeTCsl CPOK ABOHEHTCKOI'0 MPUKpPENIeHU /151 JJIEKTPOHHOTO
YCTPONCTBA, TAKOM CPOK aBOHEHTCKOT0 MPUKPEIJIEHUSI HCTEKAET BMeCTe C
OKOHYaHUeM cpoka feictBus Jlorosopa ACO.

3.2.1. Cpoxk peiictBuda gorosopoB ACO c paciunpenueM «HeucnpaBHocTH mocie
rapaHTUU» B paMKax 06’beMa ycayT, IpeAyCMOTPeHHOro nyHKkTamMu 2.2.1. u 2.2.2.
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Hactosuux [IpaBu HAUUMHAETCSA He3aMeAJUTENbHO I0CJIe ONJIAThl CTOUMOCTH
aboHeHTCKOro npukpemnienus no Jorosopy ACO, v IpoJo/mKaeTcsi B Te4EHUE
nocjeaywimux 364 nHel, a UMeHHO 0 23 4acoB 59 MUHYT MocjieJHEro JHS YKa3aHHOT0
CPOKa, BHE 3aBUCMMOCTHU OT IPa3JHUYHBIX U BBIXOJHBIX JHel. B paMmkax o6beMa ycayrT,
npenycMorpeHHoro nyHkToM 8.3.1. Hactodawux [lpasun, rorosop ACO ¢ paciunpenuemM
«HeucnpaBHOCTH MOC/IE TApAaHTUM» JeUCTBYET B TEUEHHE CJIe/[yI0Ilero cpoKa:

- HauuHasd ¢ 13 (TpuHaAIaTOr0) MecAna M 10 OKOHYaHus 24 (IBaAIlaTh Y4ETBEPTOrO)
Mecsila ¢ AaThbl 3akatodeHus gorosopa ACO c pacuuupenuem «HII», Bcero B Teuenue 12
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIEKTPOHHBIX YCTPOUCTB TUIA CMAapPTQOH,
MJIAHILEeTHbIN KOMIIBIOTED, CMaPT-4achl U APYTHUX TUIOB HOCUMBIX (IpeJHa3Ha4YeHHbIX
B TOM YMCJIE [IJIS1 UCTI0JIb30BAHHUS BO BPEMsI IEPEHOCKH ) 3JIEKTPOHHbBIX YCTPOMCTB, Y
KOTOPBIX €CTh YHUKaJbHbIN UJIeHTUPHUKALLMOHHBIN HOMED;

- HauuHas ¢ 13 (TpuHaAIaTOro0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
MecALa c AaThl 3akaodenns goropopa ACO ¢ paciinpenueM «HII'», Bcero B Teyenue 24
(TpuALATH LIECTH) MecsLEeB — A5 JJEKTPOHHBIX YCTPOUCTB THIA CTAlMOHAPHBIN N
MepeHOCHOU KoMIbIoTep (HOYTOYK) M APYTUX TUIIOB CTALMOHAPHBIX (He
npeJHa3HauYeHHbIX JJI51 UCII0JIb30BaHUS BO BpeMs IEPEHOCKHU ) 3JIEKTPOHHBIX
YCTPOUCTB, ¥ KOTOPBIX €CTh YHUKAJIbHbIA UAEHTUPUKALUOHHBIA HOMEP.

3.3. O6s13aHHOCTh KOMNaHuy 1o oTHOLIEHUI0 K KJIMeHTY 10 0Ka3aHUIo YCIyT B paMKax
06bema ycayr 1o JloroBopy ACO Bo3HHKaeT B MOMeHT o6paieHus KiveHTa 3a TakKUMH
ycayrami (1moJiauy 3asiBJleHHs] Ha OKa3aHHe CEPBUCHBIX YCIYT) B TeUeHHEe CPOKa
nJenctBus JloroBopa ACO, 32 UCK/IIOYEHMEM CJIy4aeB, IpelyCMOTPEHHBIX NYHKTOM 2.2.4.
HacTosuux [IpaBuJ ¥ BceMU ero noJNyHKTaMH, U IPH YCA0OBUH, YTO B OTHOLIEHUH
noJy4yeHHbIX oT KiieHTa nHpopManuu U oKyMeHTOB KoMIaHMY IPUHSATO peLIeHUEe O
COOTBETCTBHHU MOCTYNUBILEro ob6pauieHus ycaoBusm Jorosopa ACO, 3ak/IF04eHHOTO Ha
OCHOBaHHUU HacTosUux [IpaBui.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U crocoba nepegayu Knuenrom undpopmanuu o
cebe Komnanuy, akuentupys Hacrosiue [IpaBuia, v 3ak/104asi TAKUM 06pa3oM
Jorosop ACO, KinineHT faeT cBoe coryiacue 000 «3mxacTepc mpo» Ha 06pabOTKY ero
NepCcoHa/NbHBIX JAHHBIX, B TOM uuciae: Pamunus, Ums, OT4yecTBo, JaTa poxAeHus,
HOMep U cepusi acnopTa, HoMep TejiepoHa U APYTHX, B [eJsIX UCIOJTHEHUS
3ak/toyeHHoro JloroBopa ACO, BK/II04ast JitoOble eCTBUS, IPeAyCMOTPEeHHbIE
®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JaHHBIX».
Hacrosiee corsiacue faHo, B TOM YUCJIe, /151 UX XpaHEHUS U Mcnoab3oBaHusa 000
«dpKacTepc Npo» B LeJIX U B CPOKH, IPEAYCMOTPEHHBIE 1eHCTBYIOLUM
3akoHozaTeAbcTBOM P® u HacTosiiumu [IpaBuiamMy, B TOM YMCIIe, TIOMUMO [IPOYETO,
JLJIs Llesied MOZieJIMPOBaHUs, CerMeHTallMK M aHa/IU3a, UCII0JIb30BaHUS IPU
NpPOBeJleHUH MAapKETUHTOBBIX UCCIeJOBAaHUHN U POJBUKEHUH (IPOJaXKe) JPYTUX
npoAyKToB u ycayr 000 «3mkacTepc npo». KiueHT faeT corsiacue Ha o6pa6otky 000
«JpKacTepc Npo» CBOMX NMEPCOHANbHBIX IaHHbIX B TEYEHUE CPOKa AeicTBud JloroBopa
ACO, a Takxe B TeueHue 10 jieT nocse npekpaileHus ero aeictBus. OT3bIB HACTOAILETO
corJiacusl B npeflycMoTpeHHbIX PefiepasibHbIM 3akoHOM Ne152-33 ot 27.07.2006 «O
MepCOHaNbHBIX JAHHBIX» OCYIEeCTBJIsIETCS HA OCHOBAHUH IMCbMEHHOTO 3asIBJIEHUS
Kinuenra.

3.5. JloroBop ACO, 3ak/toyeHHbIN Mexay Komnanuei u KinueHToMm Ha yclI0BHSIX U B
nopsiike HactosuMx [IpaBuJ, MpeKpalaeT CBOe JeHCTBUE B CIEAYIOIUX CAyYasix:

3.5.1. 1o okoHyaHuu cpoka aenctus Jlororopa ACO (cpoka aGOHEHTCKOI0

MPUKpPeEIJIEHHS ), BHE 3aBUCUMOCTH OT TOTO, 06pamasica uan HeT KineHT kK Komnanuu B
Te4YeHHE 3TOTO CPOKA 32 CEPBUCHBIM 0OCIYKUBAaHHEM.
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3.5.2. B caiyvasx, korga Komnanus ucnoJiHuIa cBou o6si3aTesibeTBa 1o Jjorosopy ACO B
BH/JIe BOCCTAHOBJIEHUS MOBPEXAEHHOTO JJIEKTPOHHOI'0 YCTPOUCTBA B TEYEHHE CPOKA
abOHEHTCKOTO MPUKPEIJIEHHS, VM IPH 3TOM IOC/IeaAyolnero oopaueHus Kivexra 3a
CEpPBUCHBIM 0OC/TYKUBAaHUEM B CBSI3M C YTPATOH YCTPONCTBA B pe3yJibTaTe Irpabexa,
Pa360OMHBIX IeHCTBUH UJIM KPaXkH 0 KOHIIA cpoKa AeicTBus JoroBopa ACO He
MOCJIeI0BAJIO.

3.5.3. [Ipu ucnosinennu KommnaHnuen cBoux 06s3aTesibcTB 1o Jjorosopy ACO B Buze
3aMeHbl DJIEKTPOHHOrO yCTPONCTBA HA aHAJIOTUYHOE Ha YCJIOBUSIX U B MOPsSAAKE
Hactosuux [IpaBuJi, BHe 3aBUCUMOCTHU OT TOTO, IPOU3Be/JeHa TaKasl 3aMeHa
KoMmnaHuel npy nepBoM WM nocaefywoileM obpauieHuu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHuiMatuBe KimneHTa, B leHb nosiydeHuss Komnanuei
MUCbMEHHOTO 3aaBJieHUd KilMeHTa 0 TakOM JOCPOYHOM pacTOpKeHUHU. 3asBJIeHUE
KineHTa o jocpoyHoM pactopkeHud JloroBopa ACO gosmkHo cogepkatb DUO
Kinuenta, Homep Jlorosopa ACO, faTy noJnMcaHusl, HOMep cyeTa U PEKBU3UTHI, Ha
KoTopble KoMnaHus Npou3BOJUT BO3BPAT yIJIayeHHbIX KJIMeHTOM JIeHeXHbIX CPe/CTB.
[Ipy aTOM yrsiadueHHast KinueHTOM cTOMMOCTb aGOHEHTCKOTO IPUKPEIJIEHUS
Bo3Bpaujaetcs KiueHTy 3a BbIYeTOM YacTH, IPONOPLUOHAIBHO NPOIIeleMy BpeMeHU
B Mecsnax (1/12 3a Kax/bli Mecs1l), IJle HEMOJIHBINA MecCsiL] CA4MTAeTCs 3a MOJIHbINA. B
cJy4ae, ecJid [I0 Takoro pactop>keHusi KomnaHuei yxxe 6b114 oKazaHbl KineHTy yciayru
10 BOCCTaHOBJIEHUIO JJIEKTPOHHOT0 YCTPOMCTBa B paMKax JloroBopa ACO, ynyiaueHHas
crouMocTb JloroBopa ACO KineHTy He Bo3BpainaeTcs. B ciydyae o6pamenus KiveHra c
3asiBJIEHUEM O PAacTOP:KEHUHU B NepBble 15 KasieHJapHbIX AHEN AelcTBUsA gorosopa ACO
(mo 23 yacoB 59 MUHYT MocJieJHETO JHS YKAa3aHHOT'O CPOKA, BHE 3aBUCUMOCTH OT
Npa3JHUYHBIX U BBIXO/JHbIX JIHEH ), CTOUMOCTb aOOHEHTCKOI0 IPUKpeIJeHus
BO3BpalllaeTcs MOJHOCThIO. JleHexXHble CpeJiCTBa, MoAJIeXalle BO3BpaTy MpU
pactopxkenuu JloroBopa ACO, MoryT 6bITh Bo3BpalleHbl KiMeHTy Kak
HenocpefcTBeHHO KoMnaHnuel, Tak v [lapTHepOM KOMIIaHUH.

3.5.5. locpouHo no nuHuuuaTuBe KoMmnanuuy, nyteM Hanpas/iaeHus: KiveHTy
MHUCbMEHHOTO YBeJOMJIEHHS 10 TOYTOBOMY aZipecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOTO YBEeJOMJIEHHSI O PACTOP>KEHUHU Ha aJipec 3JIEKTPOHHOM MOYThI KJIUEHT3,
Jin6o Ha HoMep Mob6uabHOro Tesepona KnueHTa, ykazaHHblM KiineHTOM npu onsiaTte
Jorosopa ACO B nmopskKe, yCTaHOBJIEHHOM HacTossuumu [IpaBusiamu. JloroBop
CYMTAETCsI paCTOPTHYTHIM Yepe3 24 yaca nocse HanpaJ/eHUs1 KommnaHuen Takoro
yBegomaeHus1 KinveHnty. [Ipy HEBO3MOXKHOCTH [JOCTaBKHU YBEAOMJIEHUS 10 JIIOObIM
NpUYMHAM, He 3aBUCAILUM OoT KoMmnanuy, KiieHT cunTaeTcst yBeJOMJIEeHHbIM
HajJexxaluM o6pa3oM o pactop:keHuu Jorosopa. [Ipu 3ToM yrsiaueHHas Kinuentom
CTOMMOCTb aOOHEHTCKOI0 MPUKpPeIJIeHUs Bo3BpalaeTcs: KiueHTy 3a BBIYETOM 4acTH,
NPONOPIIMOHANBHO NpoLIelIeMy BpeMeHHU B Mecsiax (1/12 3a kaxkapli MecsiL), Tae
HENOJIHBbIM MecAL, CYMTAeTCs 3a NOJIHBIM. B ciydae, eciv o TaKOro pacTop>KeHUs
KomnaHuel y»xe 66114 0Ka3aHbl KIMEHTY yCIyry 0 BOCCTAHOBJIEHUIO JJIEKTPOHHOTO
ycTporcTBa B paMkax JloroBopa ACO, ynutaueHHast croumocTtb JloroBopa ACO KnuenTy
He BO3BpallaeTcs.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. [IpaBa KnnenTa no gorosopy ACO:
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4.1.1. llonb30oBaTbcA yeayramMu KoMmnanuu v Tpe6oBaTh UX UCIIOJHEHUS, B
COOTBETCTBHH C NOPSIZKOM U 06'b€MOM, IPEeAYCMOTPEHHBIMU Pa3/ieI0M 2 HACTOSIIUX
[IpaBu.

4.1.2. Coobuiath KoMnaHuu 060 Bcex HeOCTAaTKaX BBINIOJIHEHHUS YCIYT, 06CAYKUBAHUSI.

4.1.3. B 1r060e BpeMsi pacToprHyTh JloroBop ¢ KomnaHvel Ha OCHOBaHHUH U B MOPsi/IKe,
NpelyCMOTPEHHOM HacTosAMMU [[paBuiaMU U AEUCTBYIOIMM 3aKOHOAATEJIbCTBOM.

4.1.4. ITosry4aTh MOJIHYIO M IOCTOBEPHYI0 HHOOPMAIIHMIO 06 HCIIOJTHEHUU YCIYT M CPOKaX
TaKoro UcrnosHeHUsa KoMnaHnel B OTHOLIEHUH JJIEKTPOHHOIO yCTPOUCTBA, C KOTOPBIM
KiuenT obpaTuiicsa k KoMnaHuu 3a cepBUCHBIM 06CTy>KUBaHUEM B TEYEHUE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMIaHuU CTPOroro co6/110jeHus OPsiZiKa U CPOKOB OKa3aHUsA
ycayr B pamkax Jlorosopa ACO, kak npeaycMoTpeHo HacToswumu [IpaBuiamu.

4.1.6. Ilpy nosiy4eHUM BOCCTAHOBJIEHHOTO UJIK 3aME@HEHHOT0 JJIEKTPOHHOI0
ycTpoicTBa oT KoMnaHUM POBEPHUTH €r0, U, B C/Iy4yae BOSBHUKHOBEHHSI 060CHOBAaHHbIX
npeTeH3ul K ero QyHKIMOHUPOBAHUIO, 3asiBUThb TaKHe IPeTEeH3UH B MMCbMEHHOM BU/e
(momyckaeTcs HanpaBJieHUe 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He no3Hee 24 yacoB C MOMEHTA MOJIyYeHHsI TAKOro JJIEKTPOHHOT0 yCTPoicTBa. B
c/ay4ae, eC/id B TeueHHe YKa3aHHOI'0 CPOKa TaKue npeTeH3uu KiimeHToM He 3asiBJIeHbI —
JJIeKTPOHHOE YCTPOUCTBO CYMTaEeTCs epejaHHbIM KoMnaHuel U IpUHATHIM
KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamMkax o6pamenus Kivenra o Jlorosopy ACO
BBINIOJIHEHHBIMU Ha/AJIeKallUM 06pa3oM.

4.2. 06s3aHHOoCcTH KitnenTa o gorosopy ACO:

4.2.1. O3HAaKOMHUTBCS C YCJIOBUSIMH HacTOAIMMX [IpaBuJ1, cCO6JII0AATh TaKHe YCIOBUS BO
BpeMs JeHCTBUSA abOHEHTCKOTO NPUKPEIJIEHUS U BO BpeMsl B3aUMOJENCTBHS C
KommaHuel B paMKax o6paileHus 3a NoJyYeHUEM CEPBHUCHBIX YCIIYT.

4.2.2. bepexXHO0 NM0/1b30BaThCA JJIEKTPOHHBIM YCTPOWCTBOM, B OTHOILIEHUH KOTOPOTO
3akurodeH Jlorosop ACO, co6iti0/1aTh BCe pEKOMeHJAIl[UH U UHCTPYKIUU
MPOU3BOIUTEJIS 110 UCII0JIb30BAHHUIO TAKOTO YCTPONCTBA, HE I0ONMYCKATh XaJaTHOCTU U
HEeOPEeXHOCTH B OTHOIIEHUH YCTPOUCTBA, UCII0JIb30BAaTh €I'0 TOJIBKO 110 MPSIMOMY
Ha3HauyeHuto. s nenet JJoroopa ACO CTOpOHBI JOTOBOPUJIUCH CYUTATD XaJIlaTHBIM
WM HeOPEXXHBIM OTHOIIIEHHEM K JJIEKTPOHHOMY YCTPOUCTBY CAeIyIONINe
00CTOATENLCTBA, BK/II0Yasd, HO He OrPaHUYUBASICh:

- MCIIOJTb30BaHUE [IJIsl OUUCTKU JJIEKTPOHHOTO YCTPOMCTBA MOKOIIMX CPEJICTB, CKATOTO
BO3/yXa, JIOObIX }KUAKOCTEN U CPEICTB, KPOME PEKOMEH/J0BAaHHBIX TPOU3BOIUTEJIEM;

- MCIIOJIb30BaHHUE WJIM HOIlIEHHE JJIEKTPOHHOT'0 YCTPOKUCTBA 6€3 IO/IKHOM 3alUThI B
00CTOATENLCTBAX, KOTOPhIE CBSI3aHbI C BO3EWCTBUEM BO/IbI 110/ IAaBJIE€HUEM, UJIU BOJbI
C TeYeHHEM, CTPYSAMU UK OPbI3raMH 60JIbIIONM HHTEHCUBHOCTH, HAIPUMeD — IPUEM
Jlyllia UJIM BAaHHBI, BOAHbIE BU/BI CIIOPTA, PyTrHe BU/Ibl AKTUBHOCTEM, CBSI3aHHBIE C
PUCKOM IMOMNaZaHus BO/IbI Ha JJIEKTPOHHOE YCTPOUCTBO;

- MCIIOJIb30BaHHUE WJIM HOIlIEHHE JJIEKTPOHHOT'0 YCTPOKUCTBA 6€3 IO/IKHOM 3alUThI B
00CTOATENLCTBAX, KOTOPhIE CBSI3aHBI C MOBBIIIEHHBIM PUCKOM JIECTPYKTHUBHOTO
MeXaHHU4YeCKOro BO3/IeHCTBUS, HAIPUMeD - aKTUBHbIE U TPAaBMOOTIACHbIE BU/bI CIIOPTA,
CIIOPTHUBHO-TaKTHUYECKHE UTPhI, 60pb6a, COPeBHOBAHUS, AaBTO U MOTOTOHKH,
M0JIb30BaHHE Pa3BJIeKaTeIbHbBIMH aTTPAKI[MOHAMHU C GOJIBIION CKOPOCTbHIO
nepeMeleHusl.
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CTOpOHBI MPUILIM K COTJIALIEHUIO, UTO, €CJIU NPU obpaileHrnu KiieHTa 3a CEpBUCHBIM
06cayKUBaHHUEM 110 GaKTy MOBPEXJEHUS WU YTPAThl JJIEKTPOHHOI'0 YCTPOMCTBA,
KomnaHuel 6y/ieT JOCTOBEPHO yCTAHOBJIEHO, YTO IPUYUHON NOBPEX/EHUS UIH
yTpaThbl JJIEKTPOHHOTO yCTPOKUCTBA IBUJIOCh He UCTIOJIHEHHE (He HajJlexallee
vcrnosiHeHUe) KiiMeHTOM Takux cBoUX 06s13aHHOCTel, KoMnaHusl BpaBe 0TKa3aTh B
BOCCTAHOBJIEHUH UJIU 3aMeHe TaKOT0 YCTPONCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/lep>KeK N0JyYUTh BOCCTAHOBJIEHHOE UJIM 3aMEHEHHOE
JJIeKTpOHHOe ycTpolcTBO OT KoMmanuu uiu ee [lapTHepoB py B3aUMOJEeUCTBUM B
paMKax cBoero o6pauieHusi K KommnaHuu 3a cepBUCHBIM 00CTYKUBAHUEM.

4.2.3.1. B ciyyae, korja B paMKax UCIOJHEHUS CBOMX 0651I3aHHOCTEN M0 06 palleHUIo
KimenTa 3a cepBUCHBIM 06CaykuBaHueM KoMnaHus npou3BeJia Bce He00X04MMble
JleHcTBUA 1 obecniedeHUs nosydeHus KiveHToMm ycayr B paMmkax gorosopa ACO, a
KiineHT, B CBO1O ouepe/b, He MPOXU3BOAUT HUKAKUX [ eiICTBUU, HallpaBJIeHHbIX Ha
MoJIydeHue TaKUX YCJAYT, U TaKas 3aJiepKKa [poio/nKaeTcs 6osee 60 KaseHAapHBIX
JIHel 6e3 yBaXKHUTeJIbHbIX IPUYKH, COOTBETCTBYIOIee obpalieHue Kinuenra 3a
CEPBUCHBIM 06CIYKMBaHMEM aBTOMAaTUYEeCKU aHHyJIupyeTcsl, KomnaHust He HeceT
HUKAKHUX 00513aTe/IbCTB 110 TaKOMY o6palieHuto. [Ipy aToM, ec/iu Takast 3aZiepKKa
npoJio/nKaeTcs 6osiee 60 KaseHAAPHBIX AHEHN 6€3 YBAXKUTEJbHBIX IPUUYHH, U B TEYEHHUE
ykaszaHHoro cpoka JloroBop ACO npeKkpaTuJi CBoe elCTBUE 10 0CHOBAHUSIM,
npefycMOTpeHHbIM NyHKTOM 3.5.1. HacToswux [IpaBus, KineHT yTpaurBaeT npaBo Ha
MoJIy4YeHHe CEPBUCHBIX ycayT oT KoMnaHuU B paMKax Takoro o6paiieHusi, Komnanus
60Jiee He HeCeT HUKaKUX 00513aTe/NbCTB 10 COOTBETCTBYIOLEeMY o6palieHuIo. [Ipu
06CTOATENbCTBAX, NPEAYCMOTPEHHBIX HACTOSIILUM NyHKTOM, YBelOMJIEHUE 00
aHHYJINPOBAaHUU COOTBETCTBYIOILEr0 0OpalieHUs 32 CEPBUCHBIM 00CTYKHUBAaHUEM
HanpasJsieTcss Komnanueit KiineHTy nocpeicTBOM COO6ILeHHsI HA aipec 3JIEKTPOHHOH
MOYTHI U/UJIU HOMeP MO6UIbHOTO TesiedpoHa KiieHTa, KOTopble ObLIM YKa3aHbl UM B
3asiBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMKax o6palieHus.

4.2.3.2. [lpu nosiy4eHUH BOCCTAHOBJIEHHOTO UJIM 3aMEeHEHHOT0 3JIEKTPOHHOTO
ycTpoicTBa oT KoMnaHUU POBEPHUTH €r0, U, B C/Iy4yae BO3BHUKHOBEHHUSI 060CHOBAHHbIX
npeTeH3ul K ero QyHKIMOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEeH3UH B MMCbMEHHOM BU/e
(momyckaeTcs HanpaBJiIeHUE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He no3/Hee 3 IHeH co AHS NMOoJIyYeHUs TaKOTro JJIeKTPOHHOTO YCTPOoMCTBa. B ciyyae,
ecJIM B TeUeHHe YKa3aHHOI0 CPOKa Takue npeTeH3uu KiineHToM He 3asiBJIEHbI —
JJIeKTPOHHOE YCTPOUCTBO cCYMTaEeTCs nepefaHHbIM KoMnaHuel U IpUHATHIM
KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamMkax obpameHus Kinvenra o Jlorosopy ACO
CUUTAIOTCS BBIMOJHEHHBIMU HaZJIeXalluM 06pa3oM.

4.2.3.3. [Ipu B3aumogeiictBuu ¢ Komnanueit (e€ coTpysHUKaMHU, IpeJCTaBUTENSIMU) B
paMkax foroBopa ACO ob6ecrieduTh BEXKIMBOE U YBAXKUTEJNbHOE 06patieHue. [Ipu
HEHCII0JIHEHUU TaKoH o6s13aHHOCTU KitnenToM KoMnaHus BiipaBe I0CPOYHO
pactopruyTh goroBop ACO, HanpaBuB KiiMeHTY cCOOTBeTCTBYMOIIEE YBegoMIeHHEe. PaKT
HeHcIoJiHeHUs (HapyuleHus ) KiimeHTOM 06513aHHOCTH, IPeAyCMOTPEHHON HACTOSAIUM
MYHKTOM, JI0JKEH ObITh JOCTOBEpPHO 3adUKCUPOBaH (Ipou3BeJeHa ayA1o UK BUEO
dukcanus, npeacTaB/ieHa 3JIeKTPOHHas WK GU3UUecKas Iepenucka).

4.2.4. Taxxke KnueHT HeceT WHBIE 00513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSALUMHU
[IpaBUJIaMU ¥ AeUCTBYIOIIMM 3aKOHOAATEJBCTBOM Poccutickoit Oeepanuu.

4.3. [IpaBa Komnanuu no gorosopy ACO:
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4.3.1. Oka3bIBaTh ycayry, npegycMoTpeHHble 06bemMoM ycayr o Jorosopy ACO, kak
CBOMMM CUJIaMH, TaK U CWJIaMHU U 3a cyeT [lapTHepoB (npegcraBuTesieii) Komnanumu.

4.3.2. Jlro6bIMHU 3aKOHHBIMU CIIOCOGAMHU MTPOBEPSTH MpecTaBaAeHHY0 KineHTOM
“HbOpPMaLUIO U JOKYMeHTHI (Mpu 3ak/atoyeHud Jlorosopa ACO, npu O6paijeHuu 3a
CEpPBUCHBIM 06CIYKMBaHHEM), a TAKXKe BbllloJIHeHUe KineHToM ycinoBuil JloroBopa
ACO u HacToamux [IpaBuJ.

4.3.3. [[por3BOAUTH OCMOTP U IMaTHOCTUYECKHE AEUCTBUS B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMCTBA, C KOTOPHIM KiIMeHT 06paTHJICs 32 CEPBUCHBIM
00CTYKUBaHUEM, KAK CBOMMU CHJIaMH, TAK U CUJIAMH U 3a cueT [lapTHepoB
(npencraBuTesieit) Komnanuu.

4.3.4. Otkasatb KiiMeHTy B BOCCTaHOBJIEHUU UJIK 3aM€EHE JJIEKTPOHHOT'0 yCTPOKUCTBA B
nopsiike MyHKTOB 2.2.4 (BKJIIOYasi Bce NOANYHKTHI) U 4.2.2. HacTosAwwux [IpaBu.

4.3.5. Ha gocpouHoe npekpatieHue JoroBopa ACO B nopsi/iKe, yCTAHOBJIEHHOM
HacTosAMMH [IpaBuiaMu ¥ 3akoHOJaTebCTBOM Poccuiickoit ®enepanuu.

4.3.6. B cnyvae, Korjia KJIMeHTOM HapyllaeTcs 06513aHHOCTh B paMkax Jlorosopa ACO,
NpeAyCcMOTpeHHas NyHKTOM 4.2.4. Hactoaumux [IpaBui, KoMmnanusa no npomectsuu 180
JHeW co HSA TOTOBHOCTH JJIEKTPOHHOI'0 YCTPOMCTBA K BblJjade KJIWEHTY BIpaBe Mo
CBOEMY YCMOTPEHHUIO PaCOpALUTLCA TAKUM JJIEKTPOHHBIM YCTPOHCTBOM. [Ipu aTOM
Jorosop ACO, 3ak/104eHHbIN Mexay KoMnaHuel 1 TaKMM KJIMEHTOM, 60Jiee He
JleHCTBYeT.

4.3.7. B cny4ae ob6pauenus Kinenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0 YCTPONCTBA B pe3yJ/ibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIUL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. nactoamux [IpaBui, KoMnanus BripaBe 3apoCUTh [ OMOJHUTENbHOE

MO TBEPXKJeHYe NIPpeJ0CTaBJEHHBIX JOKYMEHTOB B BU/Ie 3aBEPEHUS KOIUU
MOCTAHOBJIEHUS O BO30YKAEHUU YTOJOBHOIO JieJia BbIIeCTOSAUMM (IPSAMbIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEEM JOKHOCTHOTO JIULA, BbIHECIIETO YKa3aHHOE
MOCTaHOBJIEHHUE.

4.3.8. B cnyvae ob6pauenus Kinenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
pamkax gorosopa ACO npu yTpaTe 3JIeEKTPOHHOT'0O yCTPOUCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIHL, KaK pefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. nHactoamux [IpaBui, KoMnanus BlipaBe 3a0poCUTh JONOJHUTENbHbIE
MUCbMeHHbBIEe MosicCHeHUs KyineHTa KacaTeJIbHO COOBITHH, MOBJIEKIINX 32 COO0H TaKYHO
yTpaTy 3JIEKTPOHHOTO YCTPOMCTBA.

4.3.9. Ilpu nepefade KiieHTOM MOBpEXJeHHOT0 YCTPONCTBA B CEPBUCHBIN LIEHTP 1O
HanpasJsieHH1o Komnanny, KoMmnanus BopaBe caMOCTOATENbHO [TIePEMECTUTD TaKoe
NOBpeX/IeHHOE 3JIEKTPOHHOE YCTPOUCTBO U3 CEPBUCHOTO LIEHTPA, Ky/a OHO OblJIO
nepefaHo KinmeHToM, B pyroi cepBUCHBIN LieHTp no ycMoTpeHUto Kommnanuu. [lpu
3TOM CPOKH, 3aTpayeHHbIe Ha TaKoe NlepeMelleHre, He HCKIIYalTCA U3 CPOKOB
OKa3aHHUS CEPBUCHBIX YCJIYT, KOTOpbIE IPEeAYyCMOTPEHBI NyHKTaMu 2.2.6., 2.2.6.1,,
2.2.6.2. v nyHkToM 8.5. HacTosux [IpaBui.

4.4. O6s13aHHOCTH Kommanuwm o oroBopy ACO:
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4.4.1. 06ecneyuTh KiineHTy BO3MOXKHOCTb 03HAKOMUTLCS Mepe/]| 3aKI0YeHUEM
JoroBopa c HacTosiuMu [IpaBunamu. Takast BO3MOXKHOCTb 06ecredYrMBaeTCsl MyTeM
npeocTaB/eHUs CBOBGOJHOIO JOCTYMA K TeKCTy HacTosAWuX [IpaBus Ha opHULIMaTIbHOM
carite Komnanum.

4.4.2. 06ecneyrThb OKazaHue KiIMeHTY ycyT B OTHOILEHUU JJIEKTPOHHOI'O YCTPOMCTBA
B 06'beMax, NOPS/IKE U C KAUeCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHUSAM HACTOSILIUX
[IpaBuJ1, AEUCTBYIOIIEr0 3aKOHOAATENbCTBA U TPEOOBAHUSM, TPEIbABJISIEMbIM K
M0/I0GHOTO0 Po/ia yCAyTraM B YCJIOBHSIX 0OBIYHOIO /1€JI0BOTO 060pOTa.

4.4.3. PazbsacHuTb KnnenTy nonoxxeHus Hactoamux [Ipasua u lorosopa ACO npu
MOCTYIIJIEHUHM COOTBETCTBYIOILEr0 3anpoca oT KineHTa B yCTHOM MJIM TMCbMEHHOM
BU/Je. Pa3bsicHeHHe IPU 3TOM MIPOXU3BOAUTCS aHAJOTUYHBIM 3alIPOCY CIOCOOOM.

4.4.4. He pasrsiiawiaTh cBeJleHUH 0 KiiMeHTe, 3a UCK/IIOUEHUEM CJIy4YaeB, MPSIMO
MpeayCMOTPEHHbBIX 3aKOHO/IaTeIbcTBOM Poccuiickoit Pepepanuu, 1 HACTOSALIUMHA
[IpaBusamu.

4.4.5. IlpepocraBiATh 10 3anpocy KiveHTa mo/Hy 0 U A0CTOBEPHYIO HHOpMaIuio 06
HCIIOJTHEHHUH YCIYT M CPOKaX TAKOro UCIoJIHeHUsI KoMmmaHuel B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMUCTRBA, C KOTOphIM KitneHT o6paTuicsa k KoMnaHnuu 3a CepBUCHBIM
oGCyKUBaHUEM B TedeHHe cpoka Jlorosopa ACO.

4.4.6. BepuyTb KnuenTy yniayeHHbIe CpeiCTBa IPU JOCPOYHOM PACTOPKEHUH
JoroBopa ACO B pa3Mepe U B OpPs/IKe, IPeyCMOTPEHHOM nyHKTamu 3.5.4. u 3.5.5.

4.4.7. llpu B3aumMo/eiictBuu ¢ KiinentToM B pamkax gorosopa ACO oGecreuuThb
BEXKJIMBOE U YBaXKUTeJbHOe obpalieHue K KnuenTy. [Ipy HeMcnosiHeHUH Takou
o6s13aHHOCcTU KoMnaHuel (eé coTpyAHUKaMU, IpeAcTaBuTesissMU) KiiveHT BpaBe
JlOCPOYHO pacTOprHyTh forosop ACO, HanpaBUB KOMIIAHUU COOTBETCTBYIOLLEe
yBegoMaeHue. PakT HeMCIOTHEeHUsI 00513aHHOCTH, IPeyCMOTPEHHON HACTOSILIIUM
MYHKTOM, JI0JKEH ObITh JO0CTOBEpPHO 3adUKCUPOBaH (Ipou3BeeHa ayAuo UK BULEO
dukcanus, npefocTaBaeHa 3JIeKTPOHHas WK prusnyeckas nepenucka). [[pu Takux
ob6crosaTesbcTBax KoMnaHus Bo3BpailaeT (mpu pactop:keHuu gorosopa ACO no
OCHOBAHHUSM, IPelyCMOTPEHHBIM MOJIOKEHUSIMH HACTOSIIIETO IYHKTA) YIlJIa4eHHYO
K/imeHTOM cTOMMOCTb a6OHEHTCKOTO IPUKpeEIlJIeHUs MOJHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHus AeicTBusa gorosopa ACO.

4.4.8. Taxxke KoMnaHusi HeceT UHble 06513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILIUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccutickoit Oeepanuu.

5. CTOUMOCTD YCAYT

5.1. CrouMocTp, yniaduBaeMasi KinneHTOM B KauecTBe AKIlenTa HacTosAmux [IpaBu,
SIBJISIETCSA TJIATOU 32 abOHEHTCKOE MPUKpeIJieHHe Ha aO0OHEHTCKOEe CEPBHUCHOE
o6CIyKUBaHKe JJIEKTPOHHOTO yCTpoKcTBa KiineHTa Ha yCTaHOBJIEHHBINA HAaCTOSIIUMH
[IpaBUJIaMU CPOK, B TedeHHUe KOToporo KommnaHus 0653yeTcs BOCCTAaHOBUTD HUJIU
3aMEeHUTb NpUKpeIlJIEHHOe JJIeKTPOHHOE yCTPOoUcTBO KineHTa Ha yC/10BUSX, B
nopsiJike 1 06’beMe, NpeJyCMOTPEHHOM HacTosAuMu [IpaBuiamu.

5.2. CTouMOCTb yCJIyrd abOHEHTCKOTO IPUKPEIJIeHUs JIEKTPOHHOI'0 YCTPOUCTBA

KinenTa no JloroBopy ACO ycTtaHaBiuBaeTcsl B Poccuiickux pyoJisx, u
PaCCYHUTBHIBAETCS B IPOI[EHTHOM COOTHOILIEHHUH OT CTOUMOCTH JJIEKTPOHHOTO
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YCTPONCTBA, IPUHUMAEMOI0 Ha aBOHEHTCKOE CEPBUCHOE 06CIyKHMBaHUe 110 JloroBopy
ACO, Ha MOMeHT npuo6peTeHUss KiveHTOM caMmoro ycTpoucTBa U omiaThl JloroBopa
ACO, u cocTaBneT:

- 12 (zBeHaguaTh) npoueHToB (HO He MeHee 5500 py6Jiel) OT CTOUMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJI0OK, UHAWBUAYAIbHBIX YIIEHOK 1
TOMY MOJI06HOTO - AJ1s1 foroBopa ACO, 3aK/II04€eHHOT0 B 0011[eM IMOPSAAKe U Ha 06LIHUX
(He ocobeHHbIX) yCA0BUAX HACTOSAIIUX [IpaBu;

- 14 (yeThIpHaALATh) NpoLeHTOB (HO He MeHee 5500 py6Jieit) OT CTOMMOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJI0K, UHAUBUAYAIbHBIX YIIEHOK U
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOr0 B IIOPAAKE U HAa YCJIOBUSX
paszesa 8 HacTosamux [IpaBus (ocobeHHble ycaoBus Aus JloroBopa ACO ¢
pacumupeHueM «HeucnpaBHOCTH MOC/Ie TAPAHTHNY ).

5.2.1. CTouMOCTb yC/Iyrd abOHEHTCKOTO MPUKPEIJIEHUS JJIEKTPOHHOT'0 YCTPOMCTBA
Knunenrta no JloroBopy ACO, 3ak/toueHHOMY B nnopd/iKe nyHKTa 1.11.1. HacToA1ux
[IpaBuJ, a uMeHHO B ciy4dasx, korga Jlorosop ACO 3akJiro4aeTcsl B OTHOLIEHUU paHee
NPHUOGPETEHHOr0 JJIEKTPOHHOTI'0 YCTPONCTBA, U PU 3TOM NPOU3BOJUTCS OCMOTP U
MpOBepKa UCIIPABHOCTH NPUHUMAEMOro Ha abOHEHTCKOE 06CIyKUBaHUE
JJIEKTPOHHOIO YCTPOUCTRBA, onpejessieTcs KoMnanven B KaxK0M ciiydyae
WHAWBU/YaJbHO, B 3aBUCHMOCTH OT CPOKA MCII0JIb30BaHUS YCTPOUCTBA, €ero
TEXHUYECKOI'0 COCTOSIHUSI U Ha4yaIbHOW CTOMMOCTH NPUOBpETEHUSI.

5.2.2. CToUMOCTb yC/IyTh a6OHEHTCKOTO MPUKPEIJIEHHUST DJIEKTPOHHOTO YCTPOUCTRBA,
KoTOpOe 66110 BbIZjaHo KiinenTy KoMmnaHnueil B kKauecTBe 3aMeHbl B paMKax 06palieHus
3a CEpBUCHBIM 00CTYyKHMBaHUEM, onpefeiseTcs KoMnaHuel B Kax/A0M ciiyvae
MHAWBU/YaJbHO, B 3aBUCHMOCTH OT TUIIA YCTPONUCTBA, U3TOTOBUTEJIS], €T0 aKTyaJIbHOU
CTOHMMOCTH.

5.3. CTouMocTb aGOHEHTCKOTO IPUKPEIJIeHUS JIEKTPOHHOI'0 yCTPOUCTBa 1o JloroBopy
ACO ymaunBaeTcst KiineHToM B Kaccy (Ha pacueTHbIH cueT) Komnanuu sin6o
[TapTHepa, [IpeacTraBuTenss Komnanuu.

6. [IOPSIIOK JEMCTBUU IIPY OBPAILIEHUW KJIUEHTA

6.1. [Ipu Bo3HUKHOBeHUH Y KiineHTa ocHOBaHUH AJ151 o6paieHus kK KoMmnanuu 3a
OKa3aHUEM YCJIYT B 06'bEME U B MOPsi/iKe, IpelyCMOTPEHHOM HacTosAWUME [IpaBuiaMy,
KiveHT u KoMnaHus gelCTBYIOT € COOJII0IEHUEM CJIeAYIONIEeTro MopsaKa:

6.1.1. KnueHT o6panjaeTcs k KomnaHuu 3a oKka3aHUeM CEPBUCHBIX YCJYT MMOCPEACTBOM
OJJHOTO U3 NepevyrCc/IeHHbIX HUXKe CI0CO60B, peJ0CTaBUB UHGOPMALUIO U JOKYMEHTHI,
Kak onpeJiesieHo NyHKTaMHu 6.1.2. nau 6.1.3. HacTosAmux [IpaBu:

- perrcTpanus obpalieHus B CeLHaJIU3UPOBAaHHOM paszjesie opULUaIbHOTO caiTa
KomnaHuy, ¢ coobiieHrneM HHGOpMaLMU U Ipe/0CTaBJIeHUeM 3JIEKTPOHHBIX KOTTUH
Heo6XO0AMMbIX JOKYMEHTOB (OCHOBHOM CI10C006);

- HalpaBJieHHe KOMMM He06X0JUMBbIX JOKYMEHTOB IIOYTOBBIM OTIPaBJIeHHUEM B aJipec
KoMmnaHuy, Ipy 3TOM OTHpaBJEHUE JOJKHO ObITh 0POPMIIEHO C YBEAOMIEHUEM O
JlOCTaBKe;

- IpeJloCcTaBJ/IeHHe OPUTHHAIOB/KOMUH JJOKYMEHTOB UHBIM CII0COO0M, [T03BOJISIIOLIUM
JIOCTOBEPHO OMNpeieTUTh U 3aQpUKCUPOBATh JJaTy U BpeMs TaKOIr'0 MPeoCTaBIeHHUS;

- noZia4ya IOKyMEHTOB JIMYHO, B oduce koMmnaHuu. [Ipu aTom rpaduk JHel U 4acoB
nprveMa KJIUEHTOB B odpuce ycTaHaB/auMBaeTcs: KoMnaHuen caMoCcTOsITE/IbHO, U MOXKET
He COBIIa/IaTh C IPOU3BOJCTBEHHBIM KajleHJjapeM, KOTOPbIM yTBEPKAAeTCs
npaBUTENbCTBOM PD /11 NpUMEHUMOTO TEPHUO/A.
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6.1.1.1 IIpu ob6pawenun Kanenta k KomnaHuu 3a cepBUCHBIM 06CTYKHUBAaHUEM B
paMkax JloroBopa ACO, KiiveHT 06s13aH npegocTaBuTh KoManuu nHGoOpMaLUIo U
Heo6X0JUMble JOKYMEHTHI (OpUTHHAJbI UM KO, CKAHUPOBaHHbBIE KOIUH,
doTokonuy, B 6yMaKHOM WJIM 3JIEKTPOHHOM BU/ie), IPeAyCMOTPEHHbIE HACTOSLUMHU
[IpaBuJiamuy, B Haji/lexKalleM KayecTBe. [I[py 3TOM CTOPOHBI I0TOBOPUJIUCE, UTO
HaJJIeXKalluM SIBJISIETCS Ka4yeCcTBO, I03BOJISAI0ILEee OJHO3HAYHO IpoyecTh (JIn60 nHavye
HAeHTUUIIMPOBATh) COAEPKAILYIOCS B TAKUX JOKyMeHTax MHOPMaLUIo, KpOMe 3TOro
CKaHUPOBAHHbBIE KOMUU UJIH 3JIEKTPOHHBIE KOMUU JJOKYMEHTOB JIOJIKHBI ObITh
BBIINIOJIHEHBI C COXPAaHEHHEeM HOPMaJ/IbHbIX FTEOMETPUYECKUX PONOPLHUM U GOPM TaKUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT TEHU WUJIH JIpyTHe IOMEXH, B 3HAYUTENbHON CTENEHU
BJIMSIIOLIME HA BUJ, MU BO3MOXKHOCTb HOPMaJIbHOTO IlepeHoca Ha 6yMaXKHbI HOCUTEJIb
(nevyaTwy, pacnedaTblBaHUs1) yKa3aHHbIX KONUM. B ciydae, ecii opuruHajibHble
JOKYMEHTBI, Io//IexKalllve peocTaBaeHrI0 B paMKax JloroBopa ACO, cocTaBJ/ieHbl Ha
sI3bIKE UHOM Y€eM PYCCKHUH, JIOKYMeHTbI NPeLOCTABJISIIOTCS C IEPEBOJOM U
Jlerasu3anuen (anocrusiem). B ciy4dae, eciu npu o6palieHUH 3a CEPBUCHBIM
o6caykuBaHUeM KiieHTOM NpefocTaB/eHbl JOKYMEHTHI HE HaJleXallero KauyecTBa,
6o npeJocTaB/eHbl He BCce HEOOX04UMbIe JOKYMEHTHI Uiu nH$opManus, Komnanus
yBezoMJsieT KiimeHTa 0 TakoM HeLOCTaTOYHOCTHU (HeHa/JiexKalleM KauecTBe)
NpeoCTaB/JeHHbIX JOKYMEHTOB MTOCPEACTBOM COOOLIEHUS Ha aJipec 3JeKTPOHHOU
MOYThI U/UJIH HOMep MOGUJIbHOTO TesiedpoHa KitmeHTa, KOTOpble ObLJIM yKa3aHbl UM B
3asiBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMkax o6pauieHus. [Ipy 3ToOM Cpok A vcnoyiHeHUs KommaHuen cBoux
00513aTeJIbCTB [0 CEPBHCHOMY OOC/TYKMBAHUIO 110 TAKOMY 06pallleHHI0 HaUUHAEeT Te4yb
TOJIbKO C MOMEHTA MpeoCcTaBieHrs1 KiMeHTOM MoJIHOr0 KOMILJIEKTA J0KYMEHTOB U
vH$OpMaLUK B HaJlJIeXKalleM KauecTBe.

6.1.2. Eciu ocHOBaHUEM /151 06pallleHUs SIBJISETCS NOBPeXAeHHEe JJIEKTPOHHOT O
ycTpoucTBa, KnneHT nepegaet Komnanuu n6o npeacraBuTeno Komnanuu (B
COOTBETCTBHUH C NOJIyYeHHbIMU OT KOMIIaHMHY MHCTPYKLUSIMU) IOBPEXKAEHHOE
YCTPONCTBO U KOMILJIEKT OPUTHHAJIOB (KOMUH, €C/TH 0MyCKAEeTCs1) HE0O6X0AUMBIX
JIOKYMEHTOB, U JONOJIHUTEbHY0 UHGOPMAIMI0, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuelt ¢opme, 3ano/IHEHHOE U IO IUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIHMIO Y 0CTOBepeHUs TUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0lIEHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6GoBaHUM 151 KOMTUI
TaKHUX JJOKyMEHTOB);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U 106pOCOBECTHOTO
npuo6peTeHus JJIEKTPOHHOTO YCTPONCTBA, KaK ONpeesieHO MyHKTOM 1.8. HacToAIux
[IpaBuJ (B KauecTBe MPUJIOKEHHUS K 3a5IBJIEHHUIO);

- ¢oTorpaduu NoBpexIEHHOI0 3JIEKTPOHHOTO YCTPOUCTBA, YKa3blBaloIlue Ha
HMMeIoLIMecs MOBPEXAEHUS U MO3BOJIAIILNE 0JHO3HAYHO HJIeHTUDULUPOBATD
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COAeprKaliue ero uaeHTUUKALMOHHbINA HOMED;

- CaMo MOBPEXKJEHHOE YCTPOUCTBO, 6€e3 JIFObIX aKcecCyapoB K HeMY (6aTapesi TUTaHUS
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.2.1. Eciv ocHOBaHMEM /[1J1s1 06pallleHus SIBJISETCA HEUCIIPAaBHOCTh JJIEKTPOHHOTO
YCTPOUCTBA B [TepUOJ AeUCTBUA pacuiMpeHus «HerncnpaBHOCTH oc/ie rapaHTHNY,
KnuenT nepesaet Komnanuu in6o npefcraButesnto Komnanuu (B COOTBETCTBUM C
NoJy4YeHHbIMU OT KOMIaHUM UHCTPYKLUMSAMU) HEUCIIPABHOE YCTPONUCTBO U KOMILJIEKT
OPUTHMHAJIOB (KOMUH, eC/TU A0NYCKAETCsI) HEOOXOAUMBIX JOKYMEHTOB, U
JIOMOJTHUTEJIbHY0 UHOPMaIlMIo, 3 UMEHHO:
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- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an1o/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJEHUIO, C
06513aTe/IbHBIM COGJII0IeHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6GoBaHUH 151 KOMTUH
TaKUX JJOKyMEHTOB);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAaLiero ¢akT 3aKOHHOTO U J06pOCOBECTHOTO
npuobpeTeHUs: JJIEKTPOHHOTO YCTPONUCTBA, KaK onpezeseHo NyHKToM 1.8. HacTosaux
[IpaBuJ (B KauecTBe MPUJIOKEHHUS K 3a5IBJIEHHUIO);

- poTorpaduu HEHCIPABHOIO 3JIEKTPOHHOTO YCTPOUCTBA, MO3BOJISIONIME OJJHO3HAYHO
HAeHTUUIIMPOBATD 3JIEKTPOHHOE YCTPONUCTBO, TO €CTh COJleprKalle ero
HeHTUUKALMOHHBINA HOMED;

- CaMO HeHuCIIpaBHOE YCTPOUCTBO, 6e3 JIIoObIX aKCeCCyapoB K HeMy (6aTapest MUTaHUs
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.3. Ecsiu ocHOBaHUEM 11 06pallleHUs SABISETCH yTpaTa JJIeKTPOHHOT'0 YCTPOUCTBA
B pe3yJibTaTe NPOTUBONPABHBIX JIeCTBUM TpeThUX JuL, KineHT nepenaet Komnanuu
Jan6o npegcraBuTesio Komnanuu (B COOTBETCTBHUU C MOJyYeHHbBIMU OT KoMnaHuu
WHCTPYKIUSAMHU) KOMIJIEKT OPUTHHAIOB (KO, €CJIU JIOMYCKAeTCs) HEOOX0JUMBbIX
JIOKYMEHTOB U HHGOPMALUIO, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an1o/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKYy NepPCOHABHBIX JAHHBIX;

- KOIIMIO Y, 0CTOBepeHUs TUIHOCTU KiineHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IeHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUH 151 KOMTUI
TaKHUX JJOKyMEHTOB);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U 106pOCOBECTHOTO
npuo6peTeHus JJIEKTPOHHOTO YCTPONCTBA, KaK OlNpeesieHO MyHKTOM 1.8. HacTOos X
[IpaBuJ (B KauecTBe MPUJIOKEHHUS K 3a5IBJIEHUIO);

- KOIHIO OCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JeJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 YCTPOMCTBA, C yKa3aHUEM YHUKAJIbHOTO UJIEHTHUPHUKAIMOHHOT0 HOMepa
yTpayeHHOr0 JJIeKTPOHHOT0 YCTPOMCTBA, B OTHOLIEHHUH KOToporo CTOpoHaMu Ha
0CHOBaHMHU HacTosamux [IpaBui 3akaoudeH Jlorosop ACO, B COOTBETCTBUHU C KOTOPBIM
Knuent KoMnaHuu siB/sieTCs OTepHeBIINM /TIOCTPaJaBILUM (B KaueCcTBe MPUIOKEHHS
K 3asIBJIEHUIO, C OMIMCAHUEM U 3aBepeHHeM JIMUHOU MO UChHI0);

- KOIHIO NOCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JeJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 yCTPOMCTBA, B OTHOLIEHUH KOTOporo CTOpOHaMHU Ha OCHOBaHUM
HacTtosamux [IpaBua 3akatoudeH Jlorosop ACO, 3aBepeHHYI0 OANUCHIO BBILIECTOAILETO
(IpsAMOro U HENOCPEACTBEHHOI'0) PYKOBOAUTES JO/HKHOCTHOTO JIMIA, BBIHECLIETO
yKa3aHHOe N0CTaHOBJIeHHe (KOMUs C yKa3aHHBIM 3aBepeHUEM MPE0CTaBISETCS
TOJIBKO MO JJONOJHUTEJbHOMY TPeOOBAHHUIO KOMIIAHUH ), C IeYaThI0 HAa 3aBEPEHUH;

6.2. KoMmnaHus npoBepsieT nosiydeHHble oT KineHTa oKyMeHThbl U HTHGOPMaLUIO
JIFO6bIM 3aKOHHBIM CIIOCOG0M, TPH HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUYECKUE
JleMICTBUSI U/ UK SKCIIEPTU3Y B OTHOLIEHUU NTOBPEXKAEHHOTO (U/HUJIU HEUCIIPABHOTI0)
JJIEKTPOHHOI0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO MOJI0KEHUSIMHU
HACTOSILEro MyHKTA, IPUHUMAaeT pelleH’e O COOTBETCTBUHU UJIU HE COOTBETCTBUU
noctynusilero o6pauienusi Kivenra ycaosusim JloroBopa ACO, 3aK/IF0UeHHOT0 Ha
OCHOBaHHUU HacTosuiux [IpaBui. PelieHre 0 BOSHUKHOBEHUH UJIM 06 OTCYTCTBUHU
06s13aHHOCTH KOMNaHMH 10 0Ka3aHUIO CEpBUCHBIX ycayT KineHTy B pamkax JloroBopa
ACO no TakoMy 06palleHUI0 MOXeT ObITh NPUHATO KoMnaHuel kak npu
paccMOTpeHUHU Y TPOBEPKe MOCTYNUBIIErO 3asiBJI€HUS, TAK U Ha 3TAIle MPOBeJleHUs
0CMOTPA, AUAarHOCTUYECKUX AeHCTBUH U /WA IKCIIEPTU3BI B OTHOLLIEHUU
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3JIEKTPOHHOTO YCTPOUCTBA, C KOTOPLIM KJIHMEHT 06palaeTcsi 3a CEpBUCHBIMH YCIyraMu
Kk Komnanuu. Cpok paccMOTpeHUs], TPOBEPKU U IPUHATHS pellieHus 10 M0J1y4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMALUKU COCTABJISIET:

- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CIyKUBAHUEM,
CBSI3aHHBIM C NOBpeXx/JjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTRA;

- 15 (maTHaAUATH) pabovux AHEH 1Mo 06paleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

6.2.1. B ciy4dae ecnu npu o6paiteHuu Kinenra k Komnanuu B nopsifike paszeJsia 6
Hactoswux [IpaBus KiimeHTOM npe/icTaBjieHbl He Bce HEOOXOAMMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMou nHHOpMaL K, JOKYMEHThI U
rH$OopMaLUs, He COOTBETCTBYIOIIUE Tpe60BaHUAM NyHKTa 6.1.1.1. HacTosmux [IpaBu,
KomnaHus yBeomisieT KiineHTa 0 TaKMX HeIOCTAaTKax B TeUeHHE

- 10 (mecaTp) paboyux JHEH 1o 06palleHUAM 3a CEPBUCHBIM 06CIyKUBAHUEM,
CBSI3aHHBIM C OBpeXx/JjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTBA;

- 15 (maTHaAUATH) pabovux AHEH 1Mo 06paleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHBONPABHBIX
JleiCTBUM TPETBbHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KimnentTy KoMnaHuel nocpeAcTBOM cOOGIeHUS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOTO TesiedpoHa KineHTa, KOTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

6.3. B ciiyyae npusHanust Komnanue# noctynuBiiero obpaiieHus Kivenra
COOTBETCTBYIOIUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
HacTosiuux [IpaBuJ, a COOTBETCTBEHHO U O BO3HUKHOBEHUHU 06513aHHOCTU KoMnanuu
10 OKa3aHMIO CepBUCHBIX ycayT KnunenTy B pamkax JloroBopa ACO no TakoMy
obpaenuo Kinenta, KoMnaHnus okasbiBaeT Takye yCJAYyTH B BU/le BOCCTAHOBJIEHHUS
Jin60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK M HA YCAOBUSX, IPELyCMOTPEHHBIX
HactosiluMu [[paBuiaMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. u 2.2.6.4.

6.4. B ciiyyae npusHanus Komnanued noctynusiiero obpauienus KiveHnra He
COOTBETCTBYIOIUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
Hactosuux [IpaBuJ, a COOTBETCTBEHHO M 06 OTCYTCTBUU 00513aHHOCTU KoMIlaHMHU 110
OKa3aHUI0 CepBHUCHBIX ycayr KineHTy B pamkax JloroBopa ACO o TakoMy 06palleHUI0
KnuenTa, Komnanus coobujaeT o TakoM peiieHUU KiieHTy nocpe/iCTBOM COOOLEeHUS
Ha aZipec 3JIeKTPOHHOM MOYTHI ¥ /U1 HOMeP MOOUIbHOTO TesedpoHa KineHTa,
KOTOpBIE ObLJIM YKa3aHbl UM B 3asIBJIEHUU HAa OKa3aHUE CEPBUCHBIX YCJAYT B KAYeCTBe
OCHOBHBIX CpPe/ICTB CBSI3U B paMKax 06palieHHUsl.

6.5. Ycayry o cepBUCHOMY 06CIYKMBAaHHIO JIEKTPOHHOI'O YCTPOUCTBA B paMKax
Jorosopa ACO MoryT 6bITh 0Ka3aHbl KoMnaHuel B MecTe HaX0KeHHUs (Hace/leHHbIN
MYHKT, 06J1acTh, paiioH) KiieHTa ¥ NpUHATOr0o Ha abOHEHTCKOE CEpPBUCHOE
06CTyKUBaHKeE JJIEKTPOHHOTO YCTPOUCTBA, IM60 TaKkoe JJIEKTPOHHOE YCTPOHUCTBO
MOXKET OBITh [IepeMELIEHO0 B TeX CIy4asixX, KOrJja CEpBUCHOE 00C/IyKUBAaHUE HE MOXKET
ObITh IPOM3BE/IEHO B MeCTe Haxox/AeHus KiimeHTa U npuHATOro Ha abOHEHTCKOe
CEpPBUCHOE 00CYyKMBaHUeE JJIEKTPOHHOTO yCTPONUCTBA 110 NIPUYHUHE OTCYTCTBUS TaM
npenctraBuTesneid Komnanuy, 1160 Npyu OTCYTCTBUH Y TaKUX MpeACTaBUTeNEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEeHUS JUATHOCTUYECKUX JeUCTBUI
Y/WJIM CEPBUCHOTO 06CAYKMBaHUS HajJlexKalllero kauectsa. [Ipu aTom nepemMelenue
JJIEKTPOHHOTO YCTPOUCTBA OCYLIECTBJISIETCS MO corJiacoBaHU0 CTOPOH cCUJlaMU
KnuenTa sin6o cuiamu (3a cuet) KommnaHuu.
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6.5.1. [Ipu nepemMeneHUH IJIEKTPOHHOTO YCTPOKUCTBA /I CEPBUCHOTO 06C/TYKUBAHUSA
cuynamMu Komnanuu unu c npussiedeHueM [laptHepoB Komnanuu, KinueHT 06s13aH
nepeAaTh NOBPEXJEHHOE JJIEKTPOHHOE YCTPONUCTBO yKa3zaHHOMY [lapTHepy (ero
paboTHUKY, IpeAcTaBuTe0). [Ipy 3TOM KoMnaHus coobiiaeT KIMEeHTY JOCTATOYHYIO
WHGOPMaLHIO, TO3BOJISIONIYI0 KIUEHTY HAeHTUGUIIMPOBaTh Takoro [lapTHepa (ero
paboTHUK], IpejcTaBuTes). KoMnaHust HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTB JJIEKTPOHHOI'0 YCTPOKCTBA BO BpeMs TaKOro nepeMemenud. [Ipu oTkase
KJINEHTA OT TaKOU Nepesadyu AeUCTBYIOT OJIOKEHUs NYHKTA 2.2.6.4. HacTOAIMX
[IpaBui. Kpome 3TOr0, KJAMEHTY MOXKET OBbITh PEAJI0XKEHO CAMOCTOSITEIbHO
Mpe0CTaBUTh JJIEKTPOHHOE YCTPOUCTBO /IS CEPBHCHOTO 0OC/IYKUBAHHUSA 110
yka3zaHHoMy KoMnaHuei agpecy.

6.6. [loBTOpHOE 06palieHre kK KoMnaHWY 3a CEpBUCHBIM 06CIYKMBAaHUEM B paMKax
JoroBopa ACO M0oKeT ObITb OCYIIECTBJIEHO TOIBKO TeM ke sinLoM (KireHTOM), 94TO U
nepBu4HOe o6panieHue. [lepenaya npas 1o Jorosopy ACO monyckaeTcs TOJBKO C
MUCBMEHHOTO coTyiacusi 06ernx CTOPOH.

6.7. 3JIeKTPOHHOE YCTPOUCTBO 0 Nepegadyr KiMeHTOM /151 CEpBUCHOTO 00CTYKUBaHUSA
JIOJDKHO OBbITH COpoIeHOo (06HYJIEHO) /10 3aBOACKUX HACTPOEK, CHATA 6JIOKMPOBKaA
akTUBaLYHU (ecJu NPUMEHUMO), U HE JIO/HKHO COZiep:KaTh HUKAKOH 10JIb30BaTEbCKON
nHOpMaLMHU. YCTPOUCTBO, COJieprKalliee M0JIb30BaTEeIbCKY0 HHPOPMAIUIO, U
TEeXHUYECKOe COCTOSTHHE KOTOPOT0 MO3BOJISIET OCYIECTBUTb COPOC, He OY/IeT NPUHSATO
Ha CEpBUCHOE 06C/IyKMBaHUE U HE3aMeAJIMTebHO OyeT BO3BpalleHOo BJaje b1y 3a
ero cyeT, mpu 3ToM KoMIaHus He HeCeT HUKAKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAbHBIM HECAHKIITMOHMPOBAHHBIH IOCTYI K TAKOW MHGOPMALMH, U 3a JII060H
yiiep6, CBI3aHHBIM C yTPATOW TaKoH HHGOPMAIMH UJIH €€ TIOTEeHI[MaTbHbIM
HECAaHKIIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciydae, Koraa TeXHUYECKOE COCTOSTHHE
NOBpexAeHHOro (1/MJ1 HEUCIPABHOT0) 3JIEKTPOHHOTO YCTPONUCTBA He MO3BOJISIET [0
nepe/iadu il CEPBUCHOTO 0OCIYKUBAHUSA OCYIIECTBUTD ero copoc (yaaseHue Bcer
M0JIb30BaTeJIbCKOW nHpopManuu), KomnaHnus He HeceT HUKAKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAIbHBIM HECAHKIITMOHUPOBAHHBIHN IOCTYI K TAKOW MHGOPMALMH, U 32 JII060U
yliep6, CBI3aHHBIN C yTPATOU TaKOKM HHOPMAIUHU HJIU €€ MOTeHI[UaJIbHbIM
HECAaHKIIMOHHUPOBAHHBIM PACIPOCTPAHEHHUEM.

6.8. [Ipu nonyyenuu KomnaHnuen ot ogHoro u toro ke Knvenra B Teuenue 10
KaJIeHJAPHBIX JHeH ABYX U 6oJiee 3asiBJIeHUIN Ha OKa3aHHe CEPBUCHBIX YCIYT B
OTHOLIEHUH ABYX U 60Jiee 3JIEKTPOHHBIX yCTPONCTB, CPOKH PACCMOTPEHMUS, IPOBEPKH,
yBeZIOMJIEHUS O HeOCTATKax WU PUHSATHUS PelleHUs 10 TAKUM 3asiBJIEHUSM
COCTaBJISIIOT:

- 20 (aBaguaTh) pabovyux JHEN M0 OOPAIIEHHUSM 32 CEPBUCHBIM 06C/Ty>KUBAaHUEM,
CBSI3aHHBIM C NOBpeXxJeHreM (1/WUIU HEUCIPABHOCTbIO) 3JIEKTPOHHbBIX YCTPOMNCTB;

- 30 (TpuauaTh) pabovyux JHEN M0 OOPAIIEHHUSM 32 CEPBUCHBIM 00 C/Ty>KUBAaHHEM,
CBSI3aHHBIM C YTPATOU 3JIEKTPOHHBIX YCTPOUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JleiCTBUM TPETBHHUX JIUL.

6.8.1. [Ipy BO3HUKHOBEHUH 06513aHHOCTH KOMITaHUH 110 0KA3aHUIO CEPBHUCHBIX YCIYT
KiueHTy B paMkax AByX U 60Jiee 06palleHUH, NOCTYNUBLIKX B aZjpec KoMnaHuu ot
oaHoro U toro xe KinvenTta B TedeHue 10 KasleHAAPHBIX JHEH, CPOKHU UCTIOJIHEHUSA
00513aTeJIbCTB COCTABJISIOT:

- 45 (copok nATh) paboyux JHEH 110 06paleHUAM 33 CEPBUCHBIM 06CTyKUBAHUEM,
CBSI3aHHBIM C NOBpeXxJeHreM (1/WUIU HEUCIPABHOCTbIO) 3JIEKTPOHHbBIX YCTPOMNCTB;
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- 65 (mecThecqaAT NATh) pabo4YuX AHEH M0 06paleHUSAM 32 CEPBUCHBIM
06C/Ty?>KUBaHUEM, CBSI3aHHBIM C yTPATOM 3JIEKTPOHHBIX YCTPOUCTB B pe3yJIbTATe
MPOTHUBONPABHBIX J€UCTBUU TPETHUX JIULI,

7. CEPBUCHBIN CBOP

7.1. CepBUCHBIH c60p - GUKCUPOBaHHAsI CyMMa, PaCCYUThIBAeMasi OT CTOUMOCTHU
a60HEHTCKOTr0 MPUKPEIJIeHHs], yIJladeHHON KiineHTOM npu 3aK/Il0UeHUU J0T0Bopa
ACO, noanexaiwada yniate Knventom B nonb3y Komnanuu B pasMepe U B C/1y4asax, Kak
NpeAyCMOTPEHO NMOJOXXEeHUAMY HAaCTOSAILEro paszea.

7.1.1. CepBuCHBIH c60p, KakK 4acTb foroBopa ACO, ycraHaBinBaeTcss KommnaHueit fiis
1eJsiell yMeHbLIEeHUS CIy4yaeB 3/10ynoTpebienus KiineHTaMu CBOMMU paBaMu B
paMkax goroBopoB ACO, npu 3TOM 10/, 3/10yNOTpebIeHHeM TOHUMAETCS
He06pOCOBECTHOE UCI0JIb30BaHHE BO3MOXHOCTH BOCCTAHOBUTD WJIU 3aMEHUTD
3JIEKTPOHHOE yCcTpoicTBa 3a cueT KoMnanuu. [Ipy 3TOM CTOpOHBI NPULLIN K
CorJiallleHHI0, YTO CEPBHUCHBIN CO0pP HU NMPU KAaKUX YCJIOBUSIX He SIBJIsIeTCs IJIaTON 3a
BOCCTAaHOBJIEHHUE WJIX 3aMeHY 3JIEKTPOHHBIX YCTPOUCTB B paMKax forosopos ACO.

7.2. CepBUCHBIH c60p He MpUMeHsieTcs AJs f1oropopoB ACO, 3aK/II0UeHHBIX B paMKax
penakiuu npasu 1.26 ot 02 uwusa 2024 roga.

8. 10r'0BOP ACO C PAITMPEHUEM «HEUCITPABHOCTHU ITIOCJIE TAPAHTHUW»

8.1. Hactosiuii pa3gest [IpaBusi onuckbIBaeT U peryJaMpyeT 0COOeHHbIEe YCI0BUS
JleficTBusI 1 06beM ycayT Ajist goroopoB ACO ¢ paciinpeHneM «HencnpaBHOCTH Hocie
rapanTumn» (pajnee «HIII'»), crouMoCcTb a6OHEHTCKOTO MPUKPEIJIEHHUs [IJ1s1 KOTOPBIX,
yrmiadeHHasi KimneHnToMm, cocraBuiia 14 (4eTblpHAAIATh) MPoLeHTOB (HO He MeHee 5500
py6Jieli) OT CTOMMOCTH JJIEKTPOHHOTO YCTPOHCTBA 6e3 yueTa BO3MOXKHbBIX CKUIOK,
VHAWBU/YAJbHbBIX YIIEHOK U TOMY MOJ06HOT0 (B COOTBETCTBHH C NOJIOKEHUSIMU
nyHKTa 5.2. HacTosmux [IpaBu).

8.2. loroBop ACO c pacuiupenueM «HeurcnpaBHocTH nocse rapanTun» (fanee «HIIT»)
He MOXKET ObITh 3aKJII0UEH /ISl CJIeAYIOLIMX TUIIOB JJIEKTPOHHbBIX YCTPONCTB:

- cMapTQOH, IJIAaHLIETHBIM KOMIIBIOTEP, CMAapPT-4achl U APYyrUX TUIIOB HOCUMBIX
(npesHa3HAaYeHHBIX B TOM YHCJIe [JIsI HCIIOJIb30BAHUSI BO BpeMsI IEPEHOCKH )
3JIEKTPOHHBIX YCTPONCTB, Y KOTOPBIX €CTh YHUKAJIbHbIN HJIeHTUPHUKALLMOHHbBIN HOMED;
- CTaLlMOHAPHBIN UJIM IEPEHOCHON KOMIIbIOTEp (HOYTOYK) U PYTUX THUIIOB
CTallMOHAPHBIX (HE MpeJHa3HAYEHHbIX JIJ151 UCII0J1b30BaHHUs BO BPEMs IEPEHOCKH )
3JIEKTPOHHBIX YCTPONCTB, Y KOTOPBIX €CTh YHUKAJIbHBINA U eHTUPHUKALIMOHHBIN HOMeED.

8.3. B pamkax o6bema ycayr 1o gorosopy ACO c pacuiupenueM «HercnpaBHOCTH mocsie
rapaHTuu» KomnaHus, KpoMe ycayT, oKa3blBaeMbIX 10 f0oroBopy ACO B COOTBETCTBUH C
nyHKTamu 2.2.1. u 2.2.2. Hactosawux [IpaBu, okaseiBaeT K1ueHTy JONOJTHUTENBHO
cleyrolue yCayru:

8.3.1. BoccTaHOB/1eHMe WM 3aMeHa JJIEKTPOHHOI'0 yCTPOUCTBA, Y KOTOPOr'o BO3HUKJ/IN
HEUCHPaBHOCTH MOCJIe rapaHTHUH (Kak onpefesieHo nyHKToM 1.1.20. HacTOSAIMX
[IpaBuJ1), KOTOPBIE HE MO3BOJISAIOT EMY UCIIPAaBHO PYHKIIMOHUPOBATD, 6€3
JIOTIOJIHUTEJIbHOM OIJIaThl 32 TAKOE BOCCTaHOBJeHUE MM 3aMeRy. [lo noroBopy ACO ¢
pacimpenueM «HeucnpaBHOCTH MOC/Ie rapaHTUK» JONYCKAETCs TOJBKO 0JJHO
obpallleHHe 3a CEpBUCHBIM 006CIYKMBAaHUEM B PaMKax YKa3aHHOI'O B HACTOSILEM
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NYHKTe 06'beMa ycyT B TEYEHHUE CPOKA, ONPeieJIEHHOr0 NyHKTOM 8.3.2. HacTosIIuX
[IpaBu.

8.3.2. KiineHT BrpaBe 06paTUThCS K KoMnaHUM 3a cepBHUCHBIM 00C/IyKUBAaHUEM B
paMKax pacuiMpeHus «HercnpaBHOCTH moc/ie TapaHTHUHY», KaK OMIMCAHO MOJI0KEHUSIMH
nyHkTa 8.3.1. HacToamux [IpaBuJ, B TeyeHHUe CleAyIOILEro CPpOKa:

- HauuHasd ¢ 13 (TpuHaAIaTOr0) MecAna M 10 OKOHYaHus 24 (IBaAIlaTh Y4ETBEPTOrO)
MecALa ¢ Aathl 3akaodeHns gorosopa ACO c paciunpenueM «HIII'», Bcero B Teyenue 12
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIEKTPOHHBIX YCTPOUCTB TUIA CMAapPTQOH,
MJIAHILEeTHbIN KOMIIBIOTED, CMaPT-4achl U APYTHUX TUIOB HOCUMBIX (IpeJHa3Ha4YeHHbIX
B TOM YMCJIE [IJIS1 UCTI0JIb30BAHHUS BO BPEMsI IEPEHOCKH ) 3JIEKTPOHHbBIX YCTPOMCTB, Y
KOTOPBIX €CTh YHUKaJbHbIN UJIeHTUPHUKALLMOHHBIN HOMED;

- HauuHas ¢ 13 (TpuHaAIaTOro0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
MecALa c AaThl 3akaodenns goropopa ACO ¢ paciinpenueM «HII'», Bcero B Teyenue 24
(TpuALATH LIECTH) MecsLEeB — A5 JJEKTPOHHBIX YCTPOUCTB THIA CTAlMOHAPHBIN N
MepeHOCHOU KoMIbIoTep (HOYTOYK) M APYTUX TUIIOB CTALMOHAPHBIX (He
npeJHa3HauYeHHbIX JJI51 UCII0JIb30BaHUS BO BpeMs IEPEHOCKHU ) 3JIEKTPOHHBIX
YCTPOUCTB, ¥ KOTOPBIX €CTh YHUKAJIbHbIA UAEHTUPUKALUOHHBIA HOMEP.

8.4. CTouMocTb aBOHEHTCKOr0 MpUKpensieHus no goropopy ACO c paciunpeHueM
«HewncnpaBHOCTH OC/IE TAPAHTUW» PaclpeiesisieTcs 0 CPOKY ero AeHCcTBUS
cJleyI0IUM 06pa3oM:

- 12 (nBeHaLIaTh) TPOIEHTOB OT CTOUMOCTH JJIEKTPOHHOI'0 YCTPOUCTBA - CTOUMOCTh
a60HEHTCKOTr0 MPUKPEIJIEHHUs 38 CPOK HAYMHAs1 C MOMeHTa 3akJ/ItoyeHus (onJ1aThl)
foroBopa ACO u Ha POTSKEHUU nocaeAywiux 364 fHel, a MMeHHO 0 23 4acoB 59
MUHYT MOCJE€JHEr0 AHA YKa3aHHOTO CPOKa;

- 2 (aBa) mpoIeHTa OT CTOMMOCTH JJIEKTPOHHOT'0 YCTPOUCTBA pacipeaeisiloTCs Ha
CpOK Ha4yWHas ¢ 13 (TpuHaAIAaTOro) MecsIa 1 A0 OKOH4YaHus 24 (ABaAaTh
4eTBePTOro) Mecsla C AaThl 3akaoyeHus gorosopa ACO c paciuupenueM «HII» gis
JJIEKTPOHHBIX YCTPOUCTB TUIA CMAapTQOH, JIaHLUETHbIA KOMIBIOTEP, CMAapPT-4achl U
JIpyTUX TUIIOB HOCHMBIX (MpeJHa3HaYeHHbIX B TOM YU CJIe AJ151 UCIIOJIb30BaHUS BO
BpeMsI IEPEHOCKU) 3JIEKTPOHHBIX YCTPOMCTB, Y KOTOPBIX €CTh YHUKAJIbHbIN
naeHTUPUKAIMOHHBIA HOMED, ¥ Ha CPOK HauuHasA ¢ 13 (TpuHAAIATOr0) Mecdna U 10
OKOH4YaHHs 36 (TPUALATH LECTOr0) MecsLa C AaThl 3aKka4eHus gorosopa ACO ¢
pacuinpenueM «HII» f1g 3/1eKTPOHHBIX YCTPOKUCTB THIIA CTALlMOHAPHBIN UJIN
MepeHOCHOU KoMIbIoTep (HOYTOYK) M APYTUX TUIIOB CTALlMOHAPHBIX (He
npeJHa3HauYeHHbIX JJI51 UCII0JIb30BaHUS BO BpeMsl IEPEHOCKHU ) 3JIEKTPOHHBIX
YCTPOUCTB, ¥ KOTOPBIX €CTh YHUKAIbHbIA UAEHTUPUKALUOHHBIA HOMEP.

8.4.1. Ilpu gocpounoM pactopxkeHnu gorosopa ACO c pacuipenneM «HerncnpaBHocTH
1ocJjie rapaHTUM», U BOBHUKHOBeHHMU Yy KoMnaHMY 06513aHHOCTH BEPHYTh YacThb
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeNJeH!s IPONOPLUOHAIbHO OCTABILIEMYCSI CPOKY
IL[el‘/’ICTBI/IF[, pacdyeT CTOMMOCTH K BO3BPATYy OCyLIeCTBJIAETCA B COOTBETCTBHH C
pacnpezieJleHHEM CTOMMOCTHA aBOHEHTCKOT0 MPUKPEIJIEHUSI [10 CPOKY AeHCTBHUS
JlOrOBOPAa, KaK yKa3aHo B NyHKTe 8.4. HacToamux [IpaBuJ.

8.5. Bo BceM ocTasibHOM, 4TO He ONMCAHO B HacTosmeM paszee [Ipasus, Jorosop ACO
¢ pacuiupenueM «HeucnpaBHOCTH MOC/Ie rapaHTUH» JeWCTBYeT aHaJI0TU4HO JJoroBopy
ACO, cTouMocTb aGOHEHTCKOI'0 NPUKpPEINJIEHU AJ1s1 KOTOPOro, yiladeHHasi KiineHToM,
coctaBuJja 14 (yeTblpHaLaTh) npoLeHToB (Ho He MeHee 5500 py6Jieli) OT CTOUMOCTHU
3JIEKTPOHHOI'0 YCTPOMUCTRBA, TO ecThb JloroBopy ACO, 3aK/Ir04eHHOMY Ha 00IUX (He
0CO6EeHHBIX) YCJI0BUSAX HacTosALWUX [IpaBuiI.
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9.IIOPAZIOK PA3PEIIEHHUA CITIOPOB, OTBETCTBEHHOCTEL CTOPOH

9.1. Bce cniopel 1 pasHorsacua Mexay Kommnanuneid u KiimeHTOM pa3pemiaroTcs nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI MPUIJIH K COTJIALIEHHUIO, YTO TPU BOSHUKHOBEHUHU
cropa (CropHOM cUTyal M) CTOPOHA, YbH IIpaBa B paMkax gorosopa ACO, no eé
MHEHUI0, ObLJIM HapyLIeHbl, 06513aTe/IbHO HAaNpaBJISIET B a/[pec APYyroil CTOPOHBI
MHUCbMEHHYI0 [TPeTEeH3UI0 C 060CHOBaHHWEM CBOel no3unuu. Takas npeTeH3us
HalpasJIsieTCs JI0ObIM CIOCO60M, TO3BOJIAIOLMM JA0CTOBEPHO 3aPpUKCUPOBAaTh GAKT U
JlaTy NMOoJy4YeHUd YKa3aHHOM NpeTeH3UU Jpyroi cTopoHoi. OTBET Ha TaKylo
NpPEeTeH3UI0 CTOPOHOM, OJIyYHUBLIEN TPETEH3UI0, 10JKEH ObITh HAlpaBJIEeH APYyroi
CTOpPOHE B paMKax CPOKa, YCTAaHOBJIEHHOTO JIeMCTBYOLUM 3aKOHO4ATe/IbCTBOM. B
ciay4ae, ecsid CTOPOHBI HE MOTYT A,0CTHYb COTJIACHSA B CIIOpE CaMOCTOATEJIbHO, pellleHHe
cropa Nporu3BOJUTCA B NOPAAKE, NIPeAYCMOTPEHHOM HacToAWMMHU [IpaBuiaamMu u
COOTBETCTBYIOILUM NIPUMEHUMbIM 3aKOHOAaTeIbcTBOM Poccuiickoit Pepepanum.

9.2. CTopoHBI 0OCBOGOXKJAAKTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE UJTH
HeHaJlJIeX alliee HCIIoJIHEHHe CBOUX 00513aTeJIbCTB, IPeAyCMOTpPeHHbIX JJoroBopoM, B
cJy4ae ec/id TaKkoe HEHCIIOJIHEHHE SIBUJIOChH CJIe/ICTBUEM JIeHCTBUM 06CTOSATEbCTB
HENpeo0JUMON cuitbl (GOopCc-MaXKkop), B TOM YKCJ/IE YPE3BbIYAWHBIX U
HenpeoTBPAaTUMBbIX 00CTOSITE/IbCTB, IPU KOHKPETHBIX YCA0BUSIX KOHKPETHOIO
nepuoja BpeMeHu. K 06cTosITe/IbCTBAM HENPEOL0JIUMOM CHJIbl OTHOCSATCS, B TOM
YHCJIe, HO HE OTPAaHUYMBAsICh TOJbKO 3TUM, TAKUE SIBJEHUS] CTUXUWHOTO XapaKTepa
KaK: 3eMJIETPsICEHUE, HABOJAHEHUE, Yiap MOJIHUH, OII0JI3eHb, TEMIIEpaTypa, CKUJia BETpa
Y YPOBEHb 0Ca/IKOB, UCKJIIYAIOLIMe HOPMaJIbHYIO )KU3HE e TEJbHOCTDb, MOPAaTOPUI
OpraHOB BJIACTH | yIIPaBJIEHHST; 3a6aCTOBKHU U MHbIE IOJ00HbIE 0OCTOSTENBCTBA,
6aHkpoTcTBO KoMnaHuu (HadaTas npoueaypa no npusHanuo KoMmnanuu 6aHKpOTOM).
Jns uene Hactosiiux [IpaBua v gorosopoB ACO, 3ak/r04aeMbIX Ha OCHOBaHUHU
Hactosuux [IpaBui, 06CTOSATENbCTBAMU HENPEOAOJUMOM CUJIbI B TOM YUCJIE
NPU3HAKTCH:

- aKThl OPTAaHOB roCyAAapCTBEHHON UJIM MYHULMNIAJIBbHOU BJIACTH, B pe3yJibTaTe
NPUHATHS KOTOPBIX UCIIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXXHbBIM B U3MEHUBIIEMCS] IPABOBOM II0JIE;

- pellieHNUA KOMIIAaHUH-NIPOU3BOAUTEIEN UM KOMITAHUH-UMIIOPTEPOB 3JIEKTPOHHBIX
YCTPOKUCTB, B pe3y/ibTaTe NPUHATUS KOTOPbIX McNoiHEHUMe KoMnaHuel cBoux
00513aTEJIbCTB CTAHOBUTCS HEBO3MOXXHBIM B U3MEHHUBIIUXCS PHIHOYHBIX U /WU
3KOHOMHYECKHUX YCJIOBUSIX.

10. 3BAKJIIOYUTEJIBHBIE U OCOBLIE ITOJIOZKEHHUA

10.1. Bce ycnoBus JloroBopa Mexay KinentoMm u Komnanuei, BK/to4das
CylulecTBEeHHbIe, IpHBeleHbl B HACTOSILMX [IpaBu/iax U sIBJSIOTCS €r0 HEOThEMJIEMOM
4yacTbio. JItoO6bie U3MEHEHUS U JONOJIHEHHSA K yc1oBuAM JloroBopa ACO, 3aK/II04EHHOT 0
Y AedcTByolero mexxay CTopoHaMHu Ha OCHOBaHUM HacTosIux [IpaBus, MoryT
0$OopMJIATBCS B IMCbMEHHOM BH/I€ HA PYCCKOM SI3bIKE, IO IIUChIBATHCS 00EUMHU
CTOpOoHaMH U/WJIH UX YIIOJHOMOYEHHBIMHU MPEACTABUTE/SIMHU.

10.2. Bo BceM oCTaJIbHOM, YTO HE yperyJIMpOBaHO UJIH He MI0JHOCThIO YPeryJIUpOBaHO
HacToAmuMHU [IpaBuiamu, CTOpOHBI pYKOBOACTBYIOTCA JeUCTBYIOLIMM

3aKOHOAAaTeJbCTBOM Poccuiickont Pegepanumu.

10.3. CTOpOHBI NPULLIX K COTJIAIIEHUIO 0 TOM, YTO KoMIaHUA He HeceT HUKaKOH
OTBETCTBEHHOCTH 3a JII0Oble KOCBEHHbIE YOBITKY U /UM YIYIEHHYIO BBITOAY,
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BO3HUKIUIHe ¥ KiveHTa B pe3y/ibTaTe ero B3auMoelicTBus ¢ Komnanuen B paMKax
Jorosopa ACO, B nopsiiKe U Ha YCJIOBUAX HacToAuX [IpaBuJ.

10.4. Hactosimue [IpaBuia (TEKCT B LjeJIOM, CTPYKTYpa JOKYMeHTa, opMyJTUPOBKH
MOJIOXKEHUH, onpeJieIeHUI U OT/le/IbHbIX IYHKTOB) SIBJSIIOTCS MHTEJ/JIEKTYaJIbHOU
co6ctBeHHOCTBIO 000 «3/JXKACTEPC [TPO» Kak cnenjpaibHOe JUTEPATYPHOE
(muceMeHHOE) Mpor3Be/ieHue, JII060e KOMMUPOBaHUE U UCI0Jb30BaHUE [IeJIMKOM HJIU B
JIFDOOM YacTu 3anpenieHo COOCTBEHHUKOM U 3aKOHOAATebCTBOM PocCHICKOM
depepanuy, ¥ IpecyaenyeTcs M0 3aKOHY.
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