IPABWJIA 000 “3AKACTEPC ITIPO” N2 001/2014/STUP
Pepakuus 1.8 ot 18 cenTs16psa 2014 roza

Hacrosmue [IpaBuia aBasoTca odUHANBHBIM IpeAioXKeHneM (MyO6InuHON 0depToi)
000 “3/I’KACTEPC MPO” (manee «KommaHus») B ajZijpec Jiro60T0 GpU3UUECKOTO JIUIIQ,
06J1alal0IEero JIeecnoCO6HOCTbI0 M HEO6XOJWMBIMH IOJHOMOYHSIMM, 3aKJIIOYUTh
JloroBop aGoOHEHTCKOro cepBHUCHOro ob6cayxkuBanus ¢ 000 “OJIXKACTEPC IPO” B
OTHOIIEHWHU NMPUOOPETEHHOr0 TaKUM GU3UYECKUM JIUIOM JJIEKTPOHHOrO YCTPOWCTBA
Ha YCJOBUAX W B IMOpAJKe, yCTAaHOBJeHHOM HactoAmuMu I[lpaBunamu 000
“3/IPKACTEPC IPO” u medcTBYWOIINM 3aKOHOAATENbCTBOM Poccuiickoit Penepanuu, u
COZIEP?KAT BCe CylLleCTBEHHBIE YCI0BUsA JJoroBopa U Mopsi/IOK OKa3aHUs yCIyT.

1. OCHOBHBIE ITOJIOXKEHUA

1.1. ,Zlf[ﬂ ueﬂeﬁ, npegycCMOTPEHHBIX HACTOAUINUMHU HpaBI/IJ'[aMI/I, HCIIOJIb3YKOTCA
cdileayrmmmue onpegejieHud U IOHATUA:

1.1.1. Perucrpanusa KapThbl — cooblieHre KiieHToOM onpeie/IeHHON HACTOSII[UMH
[IpaBusiamu nudopmanuu o KiveHTe U JJIeKTPOHHOM YCTPOHCTBE B 06'bEME U
Nops/AKe, yCTAaHOBJEHHOM HacTosAlMMU [IpaBuiamu.

1.1.3. AK1enT - yit060€e 3aKOHHOE U JI06pOCOBEeCTHOE NpHob6peTeHre KineHTOM He
3apeructprupoBaHHoM KapThbl, kak onpegesneHo nyHKToM 1.8. HacTtosawux [IpaBu.

1.1.4. loroBop aGOHEHTCKOr0 CepBUCHOTr0 06cayxuBaHus (Jorosop ACO,
JoroBop) - cornamenue Mmexay Knvuenrom n KomnaHuei 06 aGOHEHTCKOM CEPBHUCHOM
00CTYKUBAaHUH 3JIEKTPOHHOTO YCTPONCTBA, 3aK/JII0YEHHOE B OTHOLIIEHUHU
NpUOGPETEHHOTO TaKUM KJIMEHTOM 3JIEKTPOHHOT'0 YCTPOUCTBA HA YCIOBHUSAX,
npeycCMOTPEeHHBIX HacTosauMu [IpaBuiamy, B nopsifike, yCTAHOBJIEHHOM IJ1aBoH 28
['paxkaHckoro kojiekca Poccuiickoit @esepanuu.

1.1.5. d1eKTpOHHOE YCTPOMCTBO - JII060€ CJI0XKHOE 3JIEKTPOHHOE YCTPONCTBO,
npe/iHa3HauYeHHOe /151 UCI0JIb30BaHUSI KOHEYHBIM N10J1b30BaTe/EM, B OTHOLIEHUU
koToporo Mexay Komnanueid u Knuenrom 3akitoudeH Jorosop ACO Ha yc/10BUSIX U B
nopsjike Hactosauux [lpaBui. Jlyis nesneit Hactosuux [lpaBus, v JloroBopos,
3aKJ/I0YaeMbIX Ha KX OCHOBAaHUH, JJIEKTPOHHBIM YCTPOUCTBOM NPU3HAETCS TOJbKO
CaMo 3JIEKTPOHHOE YCTPOMCTBO, He BKJIIOYas J0Oble aKCECCYaPhl, BXOAANNUE B
KOMILJIEKT 3aBOJICKOM MMOCTABKU TAKOTO YCTPOUCTBA, TM60 MpUoGpeTaeMbie
M0JIb30BaTeJeM OTAENbHO.

1.1.6. AGOHEHTCKOe CEPBUCHOE 06C/Iy>KUBAHUE — CEPBUCHOE 06CIyKHBaHUE
JJIEKTPOHHOTIO YCTpOoHcTBa (BoCcCTaHOBJIEHHE NGO 3aMeHa Ha aHaJIOTMYHOoe
YCTPOMCTBO) 3a KOTOPBIM KiieHT BipaBe 06paTuThcs K KoMnaHuu B TedeHHe CPpOKa
aboHeHTCKOTO NpukperieHus (cpoka geiicteus JloroBopa ACO), u koTopoe Komnanus
06513yeTcCsl IPOM3BECTH B paMKax peJyCMOTPEHHOr0 HacToAWKUMH [IpaBuiaMu
O6beMa ycayr (myHKT 2.2.) o ¢pakTy obpameHus KireHTa 3a TaKUM 00CTYKUBaHHUEM.

1.1.7. Kapta Knuenra (KapTa) - 10KyMeHT, BbIIIOJTHEHHBIN B GOpMaTe MJIaCTUKOBOH
KapThl C YHUKAJbHbBIM HOMEPOM, MOJATBEPKAAOIUN PaKT NPUHATHUSA (IPUKPETJIeHU)
KoMnaHuel 371eKTpoHHOTO ycTpoicTBa KiveHTa Ha a6OHEHTCKOe CEpBUCHOE
o6caykuBaHue, U mpaBo KinveHTa Ha mosiydeHde oT KoMnaHuu yciyr B paMKax
YCTAHOBJIEHHOTO HacTosmuMu [IpaBusiamu o6beMa B Te4eHUE YCTAHOBJEHHOTO CpOKa
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abOHEHTCKOr0 CEPBHUCHOTIO 06CJ'Iy}KI/IBaHI/IH, Ha yCJIOBUAX U B IOPAJKE,
npegycCMOTPEHHBIX HACTOAUNIUMHU HpaBI/IJIaMI/I.

1.1.8. Knuent Komnauum (KnmeHT) - fneecnoco6Hoe pu3nUeCKOe JUIO (KaK
yCTaHOBJIEHO MyHKTOM 1.3. HacTosmux [IpaBu), aknenTHpPoOBaBIlee HACTOS YO
ny6au4YHY0 0QepTy U 3aK/I04YnBIIee TaKUM 06pa3om JloroBop c KommnaHuen.
[IpegmetoMm JloroBopa c Komnanuel siBisietcs nonydyeHue Kinnentom ot KoMmnanuu
paboT U yCJAyT B paMKax yCTAHOBJIEHHOTO HAacTOAIMMHU [IpaBusaMu o6 beMa B TEUEHHE
YCTaHOBJIEHHOT'O CPOKA a6OHEHTCKOTO CEPBHUCHOTO 0OCIYKUBAHUSA, Ha YCAOBUSAX U B
nopsjaKe, IpelyCMOTPEHHbIX HacTosAWUMHU [IpaBuiamu. [Ipu atom Kiinentom
MPU3HAETCS TOJIBKO JIUIO, 3apeructpupoBaniiee KapTy, 1n6o npeabsaBuBiiee Kapty u
JI0Ka3aTeJIbCTBO ee 3aKOHHOI'0 M JOOPOCOBECTHOTO NMPHOBPETEHHS, KaK ONpeAesieHO
nyHktoM 1.8. HacTosamux [IpaBu.

1.1.9. Komnanus - O6mecTBo ¢ Orpann4eHHON OTBETCTBEHHOCTBIO «313KaCcTepcC Mpo»
(000 «3JKACTEPC IIPO»). Opunuueckuii agpec: 117546, MockBa, XapbKOBCKHUM
npoesn, nom 7, kopnyc 1, OTPH 1147746015713, UHH/KIIIT 7724905222 /772401001.

1.1.10. 06'beM ycayr - o6'beM yciayr, oka3biBaeMblx KoMmnanueit Kinuenty npu
o6pallleHUH 33 TAKUMHU YCAyTraMH U NpeAbsiBaeHnH KapThl, Ha YCI0BUSAX U B OPSJKE,
YCTaHOBJIEHHBIX HACTOAWMUMU [IpaBuiamu.

1.1.11. TaptHep Komnanuwu, MapTHep, [IpeacraBuTesib KoMnaHuu - yiro60e JIUIIO,
ocyuecTBasoLee ¢ KoMnaHuell B3auMoelCTBYE HAa OCHOBAaHUU U B MOPSJKe,
NnpeyCMOTPEHHOM COTJIAllEHUSMHU, 3aKJI0YEHHbIMU Mexay KoMnaHueil U Takum
napTHepoM (MpeACcTaBUTEEM).

1.1.12. ITpaBuaa 000 “3JKACTEPC [IPO” (IIlpaBuaa, HacTosamue [IpaBuaa) -
ny6andHas odpepTa, coepkaiiag npeaMmeT U ycaobus Jlorosopa ACO Ha oka3aHue
yeayr Knuenty KoMmnaHuel, 3aK/JII04€HHOTO B COOTBETCTBUH C MOJIOXKEHUSMU,
YCTAaHOBJIEHHBIMH IJ1aBo# 28 paxkaaHckoro kojekca Poccutickoit ®efepaiiuy, B
pe/lakiuy, AelCTBYI0led Ha MOMEHT 3aKJoueHus JloroBopa.

1.1.13. CpoK a60OHEHTCKOT'0 CEPBHCHOT0 0GC/IY;KUBAHUSA — CPOK aGOHEHTCKOTO
CEPBUCHOTO 0OCIYKUBAHUSA 3JIEKTPOHHOTO YCTPOKUCTBA paBEH CPOKY a6OHEHTCKOTO
NpUKpeInJeHus U cpoky aerctBus Jorosopa ACO, 3aktoueHHOMY Mexay KomnaHuei u
KiineHTOM Ha yC/I0BUSIX U B NOPS/IKe, NIPeyCMOTPEHHOM HacToAIMMU [IpaBuaaMu.

1.1.14. Croponsl - Komnanus u KnueHT, 3akitourBuive /[oroBop B COOTBETCTBUH C
YCJOBUSIMHY, YCTAHOBJIEHHBIMHY HacToAIMMU [IpaBUaMu, 10 OCHOBAaHUSAM,
npeJyCMOTPeHHBIM ri1aBoi 28 'paxkgaHckoro kogekca Poccuiickoit @efepanuu u
HacTosiluMHu [IpaBuiamu.

1.1.15. CroumocTtsb Kaprsl (Ils1aTa 3a aGOHEHTCKOE CepBHCHOE 06CIyKUBaHMHE,
1J1aTa 32 aGOHEHTCKOe NPUKpPeNnJIeHUs) - CTOUMOCTb, yrylaynBaeMas KiveHToM B
KadecTBe AknenTa Hactosel opeptsl Komnanuu 3a Kapty Knnenra, aBasiomascs
CTOMMOCTBIO A6OHEHTCKOT0 IPUKPeNJIeHus: JJIEKTPOHHOTO ycTpoiicTBa KineHnTa Ha
yCTaHOBJIEHHBIH HacTosmuMu [IpaBuiaMu CpokK, B TeueHHe KoToporo Komnanus
06513yeTCsl BOCCTAHOBUTD MJIM 3aMEHUTD JJIEKTPOHHOE YCTpoicTBO KiineHTa Ha
yCJIOBHUSIX, B IOPsIIKE U 00'beMe, TPElyCMOTPEHHOM HacTosiuuMu [IpaBuiamu.
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1.1.16. lloBpexaeHNe JJIEKTPOHHOTO YCTPONCTBA — JII060€e ciydaiiHoe
NOoBpexJeHNe JJEKTPOHHOI0 YCTPOUCTBA, KOTOPOE He MO03BOJIIET TAKOMY YCTPONCTBY
HCIIPaBHO paboTaTh, U AABJISIETCSA Pe3yJIbTATOM BHEIIHETO BHE3ATHOTO U
HelnpeaABUJEeHHOr0 BO3/IeMCTBUSA, B TOM YHCJ/Ie CIYYAHHOTO BO3/[eHCTBUSA JIFD60M
KUAKOCTHU (3a/TMB, TOJTHOE UJIM YaCTUYHOE NOTPYKeHUE).

1.1.17. YTpaTa 3/1eKTPOHHOTO0 YCTPOICTBA B pe3y/bTaTe rpa6e:xa, pa36oiHbIX
AEeUCTBUI WIH KpaxXKu — yTpaTa KiineHTOM JJIeKTPOHHOT0 yCTPONCTBA B pe3y/ibTaTe
MPOTUBONPABHBIX JIEUCTBUU TPETHUX JINII, KBATUPULIUPYEMBIX YITOJTHOMOYEHHBIMHU
opraHaMHU TOJIbKO B COOTBETCTBUHU CO CJeJyIOUIUMU CTaTbsIMU YrosioBHOTro Kozekca
P®, 1160 kKBaMUPUIIUPYEMBIX B COOTBETCTBUM C aHAJIOTUYHBIMH CTAThSIMHU
(mo/10’keHUAMHU ) YyTOJIOBHOTO 3aKOHO/IAaTE/IbCTBA CTPAHBI (FOPUCAUKIINY ), BO BpeMs
npe6bpiBaHUsA KyieHTa B KOTOPBIX NPOU301ILJIA yTPaTa JJEKTPOHHOIO YCTPOUCTBA:

-cT. 161 - 'padex;

-cT. 162 - Pa3boi;

- ¢T. 158, MyHKT «6» 4acTH 2 ¥ MyHKT «a» 4acTu 3 - Kpaxa, coBeplieHHas C HE3aKOHHBIM
MPOHUKHOBEHHEM B IIOMeIlleHHE JTM60 HHOEe XPAaHUJIHIIE, TUOO0 C HE3aKOHHBIM
NPOHUKHOBEHUEM B KUJIULIE.

1.1.18. BoccTtaHOBJ/IeHH e JJIEKTPOHHOI'0 YCTPOMCTBA — KOMIIJIEKC MeD,
npuHMMaeMblX KoMnaHuel B OTHOIIEHW U OBPEXAEHHOT0 3JIEKTPOHHOTIO YCTPOUCTBA,
JUIs BOCCTAaHOBJIEHHUS €ro paboTOCMOCOGHOCTH U HOPMAIbHOTO GQYHKIIMOHUPOBAHHUS,
Ha YCJOBUSIX U B IOpPAJKe, IPeAYCMOTPEHHOM HacTosW MU [IpaBuiamu.

1.1.18. 3aMmeHa J/JIEKTPOHHOrO YCTPOMCTBA — KOMILJIEKC Mep, IPUHUMaeMbIX
KoMnanuel /i1 3aMeHbl JJIeKTPOHHOTO YCTPONCTBA NOBPEXKJEHHOTO U He
MoJijieXallero BOCCTaHOBJIEHUIO, UJIK yTPAueHHOI0 B pe3yJibTaTe NPOTUBONPABHbBIX
JleMCTBUH TPeThbUX JIUL, HA aHAJIOTUYHOE YCTPOUCTBO, HAa YCJI0BUSX U B IOPsIJKE,
npefycMOTPeHHOM HacTosiymu [IpaBusiamu.

1.1.19. TeppuTOpuAa OKa3aHUA YCJIYT - TeppuTopus Poccuiickoit Pepepanuy, 3a
HCKJIDYEHWEM 30H BOEHHBIX JIeCTBUH, Ype3BbIYalHbIX NOJIOKEHUH, ClIeHalbHbIX
pPEeXUMOB, BBEJIEHHBIX OpTaHaMU BJIACTH.

Ycayru MoryT 6bITh OKa3aHbl KoMnaHuel B MecTe HaX0X/jeHHs (HaceJeHHbIHN YHKT,
06J1acThb, paiioH) KineHTa U NpUHATOTO Ha aGOHEHTCKOE CEPBUCHOE 06CTyKUBaHUE
JJIEKTPOHHOTO YCTPOUCTBA, TUOO TaKoe IJIEKTPOHHOE YCTPOUCTBO MOXKET OBITh
HepeMeleHO B TeX C/Iy4asx, KOrJa CEpBUCHOEe 06CIyKUBAaHUE HE MOXKET ObITh
IPOU3BEJEHO B MeCTe HaxoxAeHUs KiimeHTa 1 IPUHATOro Ha aGOHEHTCKOE CEPBUCHOE
o6cyKMBaHUE JJIEKTPOHHOTO YCTPOKCTBA [0 MPUYMHE OTCYTCTBUS TaM
npezacraBuTesnei KoMmnanuy, 1m60 Npy OTCYTCTBUM Y TaKUX NPeACTaBUTEEeN
TeXHUYECKOH 6a3bl, IPUTOJHOH /I/is TPOU3BeleHUsl JUarHOCTUYECKUX JeHCTBUN

Y /WUJIK CEPBUCHOT0 06CIYyKMBaHUS HaJiJIexallero kayectsa. [I[py 3ToM nepeMeleHue
JJIEKTPOHHOTO YCTPOUCTBA OCYLLECTBJISETCS 10 COrJIacOBaHUI0 CTOPOH CUJIaMU
Knuenrta mu6o cunamu (3a cuet) Komnanum.

1.1.20. O6pamenue Kiauenra 3a ycayramu no JoroBopy ACO - o6pamenue Knuenra
k KoMnaHuu npu noBpexeHUHU UM yTpaTe JJeKTPOHHOTO YCTPONCTBA B Te4eHHEe
cpoka aerctBud JloroBopa ACO 3a BocCTaHOBJIEHHMEM UJIM 3aMEHOU TaKOr'o yCTPOUCTBA
Ha yCJI0BHSAX U B IOPAJKeE, ONlpeJieleHHOM HacToAmuMH [IpaBunamu. llpu aTom fatoi
nocTynseHus obpaueHust CTOpOHbI JOTOBOPUJIMCh CUMTATh JeHb, Korja KiaueHT
nepesai Komnanuu (ee npeacTaBUTeNI0) BCe JOKYMEHTHI (KOMUH, €CJIH JLOMYCKAETCs),
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npeAycMOTpPeHHbIE HacTOAIKUMU [IpaBuiaMu K mpe/bsBJIEHHUIO TPU 00paleHUH
KiveHTa 3a cepBUCHBIM 06C/Iy>KHBAaHHUEM B paMKaX 3aKJloueHHOTo CTOpoOHAMU
Jorosopa ACO.

1.2. Komnanwus, Ha ocHoBaHWM AKnienTa KiveHTOM HacToseil opepThl U B
COOTBETCTBUHU C IEUCTBYIOIIUM 3aKOHOAaTeabCTBOM Poccuiickoit Penepanuy,
3akurovaet ¢ Kiimentom JloroBop ACO Ha yCc/10BUAX, U3/102KEHHBIX B HACTOALLNAX
[IpaBuIax.

1.2.1. Ycnyro#, okasbiBaeMoi Komnanueit Knventy no takomy JloroBopy siB/sieTcs
abOHEeHTCKOe MPUKpeNJeHHe JJIeKTPOHHOro ycTpoiicTBa KineHnTa Ha ycTaHOBJIEHHBIH
HactrosimuMH [IpaBuaMu Cpok, B TeueHHe KoToporo KoMnanus o6s3yeTcs
BOCCTAHOBUTDb UJIK 3aMEHUTH JJIeKTPOHHOe YCTpoHcTBO KiiMeHTa Ha yCI0BHUAX, B
nopsiike U 06’beMe, IpeAyCMOTPEHHOM HacToswuMHU [IpaBuiamu.

1.2.2. CTouMocTb, yniaunBaeMas KiineHTOM B KauecTBe AKIeNTa HacTos el odepThl
Kommnanuu 3a Kapty KiineHTa, iB/IsIeTCSI CTOUMOCTBIO aO0OHEHTCKOTO ITPUKPETJIEHUS
JJIeKTpOHHOrO0 ycTpoiicTBa KiveHTa Ha ycTaHOBJIEHHbIN HacTosw MU [IpaBuiamMu
CpOK, B TedeHUe KoToporo KoMnaHust 0653yeTcs BOCCTAHOBUTD UJIM 3aMEeHUTh
JyeKTpOHHOE ycTpolcTBO KilMeHTa Ha YC/IOBUSAX, B TOPSAAKE U 06bEME,
npefyCMOTPEHHOM HacTosiluMmu [IpaBuiamu.

1.2.3. CTOpOHBI NPUILJIH K COTJIAIIEHUIO, YTO OKa3aHHe YCJIYTH 110 aBOHEHTCKOMY
NpPUKpPeNJeHUI0 JJIEKTPOHHOI0 YCTPOKUCTBA 10 3aKJII0YEHHOMY B MOPAAKE U Ha
ycaoBusx Hactosawux [IpaBun mexay Knuentom u Komnanueit Jlorosopy ACO
HaunHaeTcs ¢ 00 yacoB AHs, cjeAyOLIero 3a AHeM npuobpetenus Kaptel u
HIPOJ0J/KAETCsl B TEYEHNE OLHOI0 KaJeHAAPHOI0 roja inbo 10 MOMEHTA ero
npeKpalleHusd 1o JpyruM 0CHOBaHUAM, IpelyCMOTPEeHHBIM HacToAIMMH [IpaBuiamMu
WJIM e CTBYIOIUM 3aKOHOLaTeJbCTBOM.

1.2.4. CTopoHBI NPHUILJIHU K COTJIAlIEHHIO, YTO 110 OKOHYAHUIO CpOKa JeicTBusA /loroBopa
ACO ycnyra no aGoOHEHTCKOMY ITPUKPEIJIEHUI0 JJIEKTPOHHOTO YCTPONCTBA CYUTAETCS
vcrnosiHeHHOU KoMmaHuel Mo/JTHOCTBIO U Ha/JIeXaluM 06pa3oM, BO3BPAT CPEJICTB
KineHTy 3a Takylo 0KazaHHy0 ycayry KoMmnanvel He 1poU3BOJUTCS, HE3aBUCUMO OT
TOTO, 06pamasca uau Het KnmenT k KoMmnanuu 3a cepBUCHBIM 00CTY>KMBaHUEM
NPUKPENJIEHHOTO JJIEKTPOHHOI'0 YCTPOUCTBA B TEYEHHE CPOKA AOOHEHTCKOI0
NpUKpeNnJeHus.

1.3. KnuentoMm KoMnaHuu MoXeT 6bITh JII060€ AeecliocobHoe GU3niecKoe JIUIO0, INO0
JIUIIO C YaCTUYHOM Jleecnioco6HOCThIO (B Bo3pacTe oT 14 no 18 yieT), akienTtywoiniee
HacToAIIYI0 0depTy C COrJiacus CBOMX 3aKOHHBIX Mpe/icTaBuTeselt. [Ipu aTom
06513aHHOCTD MOJIYYUTD U 110 IEPBOMY TpeGoOBaHUIO peoCTaBUThL KoMnaHuM Takoe
MMCbMEHHOEe COTJIacHe JIEKUT IeJIMKOM M IOJIHOCThIO Ha K/IMeHTe U ero 3aKOHHbBIX
npeJicCTaBUTeAX. B c/iy4yae, ecyiv Takoe corJiacue He MoJiyueHo — J/IoroBOp CUMTAETCS He
3aK/JI0YEHHBIM.

1.4. loroBop MexAay KnuenTom u KomnaHuel, 3ak/104eHHbII Ha OCHOBAaHUU
HacTtosmux [IpaBuJ, geiicTByeT Ha TeppuTopuu Poccuiickoit ®enepanuu (fanee - PO),
ecJIM MHOe He MpeAycMoTpeHo /loroBopoM, 3a UCK/IIOUYEHUEM TEPPUTOPHUI
BOOPYKEHHBbIX KOHPJINKTOB, BOWH, UYpe3BbIYAaWHBIX MOJIOKEHUM.
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1.5. B pamkax 3ak/roueHHOT0 Mexy Knuentom u Komnanueit norosopa, Kommnanus
OKa3bIBAET YCJIYTH CO6CTBEHHBIMH CUJIAMHU, JIUGO C IpuBiedYeHUueM [lapTHePOB, B
NMOps/AKe U Ha yCJ0BUSAX, YCTAHOBJIEHHBbIX HacTosAUMU [IpaBusaMu. Ycayru B paMkax
JoroBopa ACO oka3bIBalOTCA UCKIOYUTENbHO KiineHTaM KoMnaHUM U B OTHOIIEHUU
JJIEKTPOHHBIX YCTPOUCTB, IPUHATHIX HA aOOHEHTCKOE CEPBUCHOE 06CIyKHUBAHUE.

1.6. B ciiyyae BHeceHUsI uU3MeHeHUH B 3aKoHOAaTeabCcTBO P®D, 3aTparuBamimux
npaBooTHoLIeHHUs CTOPOH Mo HacToAMUM [IpaBuiaM, OHHU NOAJEXAT NPUBEAEHUIO B
COOTBETCTBUE C BHOBb IPUHATBIMU HOPMATUBHBIMU aKTaMU C MOMEHTA BCTYIIJIEHUS UX
B 3aKOHHYI0 cUy. YciaoBus JloroBopa v oTHouieHus: CTOPOH, He OTOBOPEHHbIe
HacTosiluMHU [IpaBuiaMy, peryaupyroTcs JeUCTBYOLUM 3aKOHO4aTeAbCTBOM PO.

1.7. llpaBusa 000 “3JXKACTEPC [TPO” aBasitoTca ny6inuyHol odpepToit KomnaHuwu.

1.8. AkuienToM HacTosed Ny6andHol odepThl CTOPOHBI MPU3HAIOT JIDO0E 3aKOHHOE
Y 106POCOBECTHOE Npro6peTeHre GU3NIECKUM JIMIOM, YKa3aHHBIM B MyHKTe 1.3
Hactosmux [lpaBuJ, He 3apeructpupoBanHoi KapTel. [Ipu 3ToM CTOPOHBI NPUIILIN K
COTJIAIIEHHU IO, YTO J0KAa3aTeJbCTBOM 3aKOHHOT'O M I0OPOCOBECTHOrO MPHUOOPETEHHS
KapTsl siBsisieTcs npeabsiBieHre KiineHTOM KacCcoBOro 4eKa o0 IpruoOpeTeHHUH, B
KOTOpPOM yKa3aHa /laTa IpuoOpeTeHH s, CTOUMOCTb U YHUKaJbHbINA HOMep KapTsr. [Ipu
3ToM KoMnaHus BpaBe M0 CBOEMY YCMOTPEHHIO MPU3HATh HHOU JIOKYMEHT
JI0Ka3aTeJbCTBOM 3aKOHHOI0 M J06GPOCOBeCTHOTO NpuobpeTeHusa KapTel, 1n60 He
NpU3HaBaTb TAKOW UHOU JOKYMEHT.

1.9. Takoii aKIENT SIBJSETCA MOJHBIM U 6€30rOBOPOYHbBIM, TO €CTh GAKT 3aKOHHOTO U
Jflo6pocoBecTHOTO NpruobpereHuss Knnentom KoMnaHuuy He 3aperucTpupoBaHHOM
KapThl! siB/isieTCs OJIHBIM U 6€30r0BOPOYHBIM aKLENTOM (IIPUHSATHEM) BCEX YCIOBUM
HacTosel 0epThl, 03HAYAKIIUHN, YTO JIUI0, 3aKOHHO IPUOBpeTIIEee He
3aperucTpupoBaHHyto KapTy, cduTaeTcss 03HAaKOMHUBIIUMCS C YCJIOBUSIMH HACTOSAIEN
odepThl U, B cooTBeTCTBUU C ['paxkpanckuM Kogekcom Poccuiickot Pepepanumy,
paccMaTpuBaeTCs KakK JIMIO, BCTynuBIlee ¢ KoMnaHuel B JOrOBOpHbIE OTHOIIEHUS B
COOTBETCTBUM C YCJOBHUSIMU JAHHOU NyGJIUYHOU 0PePTHI.

1.10. CToponbl npu3HawT JloroBop, ykasaHHbld B nyHKTe 1.4 HacTosawux [IpaBu,
JLIOTOBOPOM NMPUCOEeJUHEHMS], T0 KOTOpoMy K/JIMeHT npucoeAMHSIETCS K YCA0BUAM
n3J10xeHHbIM B [IpaBusax 000 “3/]?KACTEPC I1PO”, 6e3 KaKHX-JM60 UCKJIYEHUH U
OTOBOPOK.

1.11. JloroBop ACO MOeT 6bITh 3aK/II0YEH TOJbKO B OTHOIIEHHUH JJIEKTPOHHOTO
YCTPOMCTBA, pruo6peTeHHOro KiieHTOM BMecTe ¢ npuo6peTeHrneM KapThl KjineHTa U
3aksiroueHueM Jlorosopa ACO, 4TO JTOKHO OBITh NOATBEPKAEHO GHUHAHCOBBIM
JIOKYMEHTOM, CBU/IETEJNbCTBYIOIIUM O TAKOM IPHUOOPETEHNH, 2 UMEHHO KaCCOBBIM
YeKOM, B KOTOPOM yKa3aHa /laTa NpUoOpeTEHUs, CTOUMOCTb U UAEHTUUKAIMOHHBIN
HOMEp NPHUOGPETEHHOr0 JJIEKTPOHHOTO YCTPOKCTBA, @ TAKXKE CTOMMOCTD U
ueHTUPUKAIMOHHBINA HOMep OJJHOBpeMeHHO npuobpeteHHo# KapTel knuenTa. [Ipu
atoM KoMnaHus BpaBe [0 CBOEMY YCMOTPEHHUI0 IPU3HATh UHOU JOKYMEHT
Jl0Ka3aTeJIbCTBOM MMPUOGpPEeTEHHS YCTPOUCTBA, IM60 HEe TPHU3HABATh TAKOH JJOKYMEHT,
npefbsBJeHHbIN KiiMneHTOM BMeCcTo KacCOBOTO YeKa.

1.11.1. B ciiy4dae eciiy, no He3aBUCAIIUMM OT KoMnaHUU 06CTOSTEbCTBOM, JIF0GBIM

JIUI[OM IpUo6peTeHa He 3aperucTpupoBaHHas KapTa K/ineHTa C 1eJIbI0 3aKJIHYEHUS
JloroBopa ACO B OTHOIIIEHUH 3JIEKTPOHHOTO YCTPOUCTBA, MPUOOPETEHHOI0 paHee
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KapTs! kiueHTa, TO Takoi JloroBop ACO cuMTaeTcsi He BCTYNMUBIIKM B CUJY, CTOUMOCTb
KapTbl noasiexxut Bo3BpaTy KiiieHTy B mOJTHOM 06'beMe, KOMIIAHUS HE HECET 110
TakoMmy /JloroBopy ACO HUKaKUX 06532 TEJIbCTB.

Hacrosiee noyioxxeHue leiCTBYeT BCeTZa, 3a UCKJIIOUYEHUEM Cay4daeB, Korjaa Kapra
KJIMEeHTa NpuobpeTeHa K paHee NPUOGPEeTEHHOMY JJIEKTPOHHOMY YCTPOMCTBY IO
corJlacoBaHuIo ¢ KoMmaHuel, M mpu 3TOM GbLJI MPOU3BEJIEH OCMOTP U IPOBepKa
HCNPaBHOCTHU MIPUHUMAEMOTO Ha aBOHEHTCKOE 06C/ayKHBaHHE JJIEKTPOHHOTO
ycTpoicTBa. Takol 0CMOTP MOXKeT 6bITh MPOU3BE/[EH TOJBKO ITATHBIM COTPYHUKOM
Kommnanuu 60 JUIOM, IeHCTBYIONUM 110 J[OBEPEHHOCTH, B KOTOPOU CrielrabHO
yKa3aHo, YTO 3TO JIUL0 BIpaBe NPOU3BOJUTb OCMOTP M IPOBEPKY UCIPABHOCTHU
MPUHUMAEMOr0 HAa aBOHEHTCKOe 00CIyKUBaHHe JJIEKTPOHHOTO YCTPOKUCTBA OT UMEHU
Komnanuu.

1.11.2. B ciiy4ae, koria B QUHAHCOBOM JIOKyMeHTe (KaCCOBOM 4YeKe),
CBUZETEJBCTBYIOILEM 0 IPHOOGPETEHNH JJIEKTPOHHOI'0 yCTpoiicTBa U KapThl KJIMEHTA],
HeT NPsIMOro yKa3aHUs Ha JJIEKTPOHHOE yCTPOHCTBO, K KOTOpoMy IpuobpeTteHa Kapra
KJIMEHTa, CTOPOHbI MPU3HAKT IPUHATHIM Ha aOOHEHTCKOE CEPBUCHOE 0OCTYyKHUBAHHUE
3JIeKTPOHHBIM YCTPOUCTBOM, TO YCTPOUCTBO, OT CTOMMOCTHU KOTOPOTO IIPH NpOJaKe
paccuuTaHa cTOUMMOCTb KapThl KJIMeHTa B opsifiKe NyHKTa 5.2. HacTosuux [Ipasui,
YTO HaNpSAMYI0 YCMaTPUBaeTCs U3 OTHOLIEHUS CyMMBbI CTOMMOCTH JJIEKTPOHHOTO
YCTPOUCTBA ¥ CYMMBI CTOUMOCTH KapThl KJIMeHTa.

1.11.2.1. B cy4ae, Korjja B PMHAHCOBOM JIOKyMeHTe (KacCOBOM YeKe),
CBUZETEJBCTBYIOILEM 0 IPHOOPETEHNH JJIEKTPOHHOI'0 yCTpoiicTBa U KapThl KJIMEHTA],
HeT NPsIMOTo YKa3aHUs Ha JJIEKTPOHHOE yCTPOHCTBO, K KOTOpoMy IpuobpeTteHa Kapra
KJIMEHTAa, U B TOXKe BpeMs B HeM YKa3aHbl HECKOJIbKO NPUOOGPETEHHBIX yCTPOUCTB, OT
CTOMMOCTH KOTOPBIX MOTJIa ObITh pacCYMTaHa CTOUMOCTb KapThl KiIueHTa
(momazarouux noj noJsioxkeHue nyHkra 1.11.2. Hacrosuux [IpaBui), B 3TOM ciaydae
CTOPOHBI IPU3HAIOT NPUHATHIM HAa AOOHEHTCKOE CEPBUCHOE 0OCTYKUBAHNUE OJHO U3
yKa3aHHBIX DJIEKTPOHHBIX yCTPOHCTB 10 Boi6opy KnuenTa. [[pukpensieHne Takoro
ycTpoiicTBa GUKCcUpyeTcs MpH peructpauuu KapTel kiueHTa, 1M60 B MOMEHT
ob6paweHus Knnenra k Komnanuu 3a cepBUCHBIM 06C/Iy>KMBaHHEM TAKOT0 YCTPONUCTBA
B paMkax JloroBopa ACO, ¥ He NOJJIeKUT NOCIeyI0lell CMeHe.

1.12. UcnioiHeHne KoMnaHHeH CBOUX 06513aTe/IbCTB B paMKax JloroBopa ACO HUKaKHUM
006pa30oM He CBSI3aHO C rapaHTHel NPOU3BOAUTESA JJIEKTPOHHOI'O YCTPOUCTBA.
CTOpOHBI NPUILJIH K COTJIALIEHUIO, YTO OCYILeCTBJIsSISI BOCCTAHOBJIEHUE UJIW 3aMeHY
JJIeKTPOHHOI0 yCTPoicTBa, KoMnaHus He HeceT HUKAKUX 0053aTe/NbCTB Hepes,
KiiveHTOM, CBSI3aHHBIX C TEYEHUEM, TPEKPAIlEHHEM UJIH BO30OGHOBJIEHUEM
rapaHTUUHBIX CPOKOB U 00513aTEJLCTB IPOU3BOAUTESA IJIEKTPOHHOT'0 YCTPOUCTBA.

2. TIPEAMET O®EPTBI, IOTOBOPA. OB'BEM YCJIYT

2.1. llpeameToM HacTosIIel 0ePTHI ABJISETCA NPEAJ0KEHNE 3aKJIIOUYUTD JloroBOp Ha
okazaHue Komnanuei ycayr KineHTy B 06'beMax U NOPSAKE, YCTAHOBJIEHHBIX
HacTtosmumu [IpaBuiamu.

2.1.1. [IpegmeToMm JloroBopa ACO siBsisieTcsI abOHEHTCKOe NMpHKpeIienne Kommnanuen
JyeKTPOHHOrO0 ycTpoiicTBa KiineHTa Ha aBOHEHTCKOE CEPBUCHOE 0OCIy>KHUBaHUeE 32
IJIaTy, yCTAHOBJIEHHY0 HacTosAKMMU [IpaBuiaMy, Ha CPOK, yCTAaHOBJIEHHbIH
HacTosiliuMHu [IpaBunamMy, U okasaHue KiiMeHTy JOMOJHUTENbHBIX CEPBUCHBIX YCAYT B
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paMKax 06BbeMa yCayr, yCTaHOBJIEHHOI'O HACTOAIIUMU HpaBI/IJ'IaMI/I, B T€4eHHEe CPOKa
TaKoro abOHEHTCKOTO 06CJ'[y7KI/IBaHI/IH.

2.2. B pamkax 06beMa ycayr no Jloroopy Kommnanus oka3biBaeT KineHTy B TedyeHHe
Cpoka gelcTBus JloroBopa 6e3 AONOJHUTEJTbHON OIJIATHI CAeYIOIINe YCIYTH IPU
ob6paweHnu KiveHTa 3a TaKUMU yciayraMu (He 6oJiee ByX o6palleHUN B TeUeHHe
cpoka aerctBus Jloroopa ACO):

2.2.1. BoccTaHOBJIeHUE UJIW 3aMeHa NOBPEXJEHHOr0 JJIEKTPOHHOTO yCTPONUCTBA
(mosryuuBiiero [loBpex/jeHue, Kak onpejeneHo nyHKToM 1.1.16. HacTosmux [IpaBu).
BoccTaHoB/IeHME TOBPEX/JEHHOT0 YCTPOUCTBA MOXKET ObITh Npor3BeieHo KoMnanuen
He 6oJiee IBYX pa3 B TeueHHUe cpoka AercTBus JloroBopa ACO 1 cpoka abOHEHTCKOTO
NpUKpenJjeHus.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOUCTBA, yTPAaYeHHOT 0 B pe3yabTaTe rpabexa,
pa36oMHBIX JIeHCTBUH UM KPpaXKH (Kak onpejesieHo nyHkToM 1.1.17. HacTossmux
[IpaBu). 3aMeHa yTpauyeHHOTO UJIU He MO/IJIeXKallero BOCCTAaHOBJIEHHIO JJIEKTPOHHOTO
YCTPOMCTBA MOXKeT ObITh MPOU3BeleHO KoMnaHWel TOJNbKO O/JUH pa3 B TeUEHHE CPOKA
nerictBus JloroBopa ACO u cpoka abOHEHTCKOTO MPUKPEIJIEHHUS.

2.2.3. llpu noBpexAeHnuu JJEKTPOHHOI0 ycTporcTBa KoMmaHus ocyuiecTB/seT
BoccTraHoBJieHHE 160 3aMeHY HOBPEXKJEHHOr0 JJIEKTPOHHOTO YCTPOUCTBA 110 CBOEMY
YCMOTPEHUIO, PYKOBOACTBYSCh TOJIbKO JaHHBIMU, I0JIyYEHHBIMU B pe3yJbTaTe
NpOU3BeJeHHbIX B OTHOLIEHUU JJIEKTPOHHOTO YCTPOMCTBA AUAarHOCTUYECKUX
MepPONPUATUH:

- BOCCTAaHOBJIEHHE NPOU3BOAUTCS B TOM CJAy4yae, KOr/la TaKOe BOCCTAaHOBJIEHUE
TeXHUYeCKU BO3MOXKHO U 3KOHOMUYECKHU ONPaB/aHO;

- 3aMeHa OBPEeX/AeHHOr0 JJIEKTPOHHOT0 yCTPOKUCTBA IPOU3BOJUTCA B C/y4ae, Korja
BOCCTAHOBJIEHUE TEXHUYECKU HEe BO3MOXKHO, TG0 TAKOEe BOCCTAHOBJIEHHE
3KOHOMHYECKHU He ONPaB/IaHO, 3 UMEHHO - CTOMMOCTb BOCCTAHOBUTEbHBIX PA6OT U
MaTepHUasIoB (3aMacHbIX YacTel) MpeBbIIIAeT CTOUMOCTh aHAJIOTUYHOTO 3JIEKTPOHHOTO
YCTPOWUCTBA HA MOMEHT NPOU3BeJieHUsl JUaTHOCTUYECKHUX MEPOIPUSTHUM.

2.2.3.1 3ameHa NOBPEXJEHHOTO U HE MOJJIeXalller0o BOCCTAHOBJIEHUK) JJIEKTPOHHOTO
YCTPOKCTBA NPOU3BOAUTCS TOJbKO pU nepesayve Knvnenrtom Komnanuu
MOBpPEXJEHHOT0 JJIEKTPOHHOTO YCTPOMCTBA M OTKa3a OT NIpaB Ha TaKoe YCTPOWUCTBO B
noJsib3y Komnanuu. CTOpOHBI NPUIILJIU K COTJIALIEHUI0 CYUTATh TAKOU OTKa3
CBEPIIUBUIMMCS IPU MOJYYEHUU KJIMEHTOM HOBOTO YCTPOICTBA B3aMeH
MOBPEXJEHHOT0 U He MoJJieXKallero BOCCTaHOBJIEHHIO.

2.2.3.2 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, YTPAauyeHHOT 0 B pe3yJbTaTe rpabexa,
pa36oMHBIX IeHCTBUH UJIM KPaXkH (Kak onpejeseHo nyHKToM 1.1.17. HacToAmux
[IpaBu.I), TPOU3BOUTCS TOJIBKO MPU YCIOBUHU 0TKa3a KimeHTa OT npaB Ha yTpayeHHOe
yCTpPOUCTBO B mosib3y Komnanuu. Takoi oTka3 opopmiisieTcs B BUie TUCbMEHHOTO
3asiBsieHUs KiiMeHTa 06 0TKa3e OT MpaB Ha yTpadyeHHOe JJIEKTPOHHOE YCTPOUCTBO B
COOTBETCTBYIOIIEE MO/[pa3/iesieHUe (COOTBETCTBYIOIIEMY AOKHOCTHOMY JIUILY )
rocy/JapCTBEHHBIX OPraHoB, BO30yAuBIIee 0 GpaKTY yTpaThl yroJoBHOE feso. Konus
TaKOro 3asiBJIEHUS C OTMETKOMN O IPUHSATHUU COOTBETCTBYHOUIUMU OpTraHaMU
nepepaetcs Kinentom KoMnaHuu [0 BblJauu €My aHaJOTUYHOTO JJIEKTPOHHOTO
YCTPOWCTBA B3aMeH yTpaueHHOro. PopMa Takoro 3asiBJeHUs ONpeJesisieTcs
Komnanuei. Cpok npefocTaB/eHUs] yKa3aHHOUM KOMUU 3asiBJIEHUSI UCKJII0YAeTCs U3
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npeyCMOTPEHHOIr0 HACTOSLMMHU NPaBUJIaMU CpOKa ucnosHeHUs: KomnaHuel cBoux
00513aTEJILCTB 110 COOTBETCTBYIOIIEMY obparieHuto Kinenra B pamkax JloroBopa ACO.

2.2.4. CTOpOHBI MPHUIIJIY K COrJIallleHHIo, YTO KoMaHus He HeceT 0053aTeJIbCTB 110
BOCCTAHOBJIEHUIO UJIU 3aMeHE NOBPEXAEHHOr0 UM YTPAuYeHHOTO JJIeKTPOHHOTr O
ycTpoiicTBa KiineHTa B ciiejy01uX Caydasx:

2.2.4.1. lloBpex/aeHus NOJy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe pEMOHTA
(tu60 H60TO0 PYTroro 06CAYKHUBAHUSA ), TPOU3BEJ[EHHOTO CEPBUCHBIM IIEHTPOM, HE
MMEKIUM aBTOPHU3AN MU MPOU3BOIUTEJIS TAKOT0 YCTPOUCTBA.

2.2.4.2. lloBpexaeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUINTEJIbHOTO BO3JI€eCTBHUS JI06bIX UCTOYHUKOB TEILJIa, COJTHIA U T.IL.;

2.2.4.3. lloBpexaeHus, IOJyYeHHbIe DJIeKTPOHHBIM YCTPONUCTBOM, He BJAUSIOT Ha
BO3MO>KHOCTb IOJTHOLEHHOTO MCI0JIb30BaHUs (HOPMaJIbHOU paboThl BceX QYHKIHH,
NpeayCMOTPEHHbBIX IPOU3BOJUTEJIEM YCTPOHCTBA) TAKOT0 YCTPOMCTBA KOHEYHBIM
M0JIb30BaTeJIeM, 32 UCKJIIOUEHUEM CIy4yaeB, KOr/1a IOBPEeX/AeH 3KpaH JJIEKTPOHHOTO0
YCTPOMCTBA, 2 UMEHHO - HAa 9KpaHe UMEIOTCS BUIUMbIE TPEN[UHbI B 06/1aCTH
pasMelieHUs U300paXKeHUS, Ja¥Ke B TEX CJydasX, KOT/a 3KpaH COXPAHHUJI CBOO
[[eJIOCTHOCTb U BO3MOXKHOCTh QYHKIMOHUPOBAHUA. B yka3zaHHbIX ciay4asx (Takoro
MOBpPEX/IeHUS 3KpaHa) YCTPOUCTBO MO/JIEXKUT BOCCTAHOBJIEHHIO B paMKax 06beMa
ycayr Jorosopa ACO.

2.2.4.4. YTpaTa JJ1eKTPOHHOTO YCTPOICTBA B pe3y/IbTaTe NPOTHUBONPABHBIX JIeMCTBUI
TPEThUX JIUII, KBATUPULHPYEMBIX B COOTBETCTBUU C YK PD (MHBIM yroJIoBHBIM
3aKOHO/IaTEJILCTBOM ) HHAYE, YEM KaK ompejiesieHo nyHKToM 1.1.17. HacToAmux
[TpaBu.IL.

2.2.4.5. YTpaTa 3JIeKTpOHHOTO YCTPOKUCTBA MPU HEBbISICHEHHBIX 00CTOSATEIbCTBAX.

2.2.4.6. [loBpexaeHue WU yTpaTa JJeKTPOHHOTO YCTPOICTBA B pe3y/abTaTe
YMBILLJIEHHBIX AedcTBUN KiineHTa, a Takxke JIuL, AeUCTBYOIIUX 10 €r0 NOPYYEHHUIO,
HallpaBJIeHHbIX HA HAaCTYIJIeHWE TaKUX MOBPEXJAEHUN WU yTPaThI.

2.2.4.7. lloBpexaeHus (IOJIOMKHU), TOJY4YeHHbIE JJIEKTPOHHBIM YCTPONUCTBOM, KOTOPbIE
HO/J1eXaT PEMOHTY B paMKax rapaHTUHHBIX 00513aTe/IbCTB IPOU3BOAUTESA
JJIeKTPOHHOI'0 yCTPOKCTBA.

2.2.4.8. lloBpex/AeHHs WU NO0JOMKHU JJEKTPOHHOTrO YCTPOICTBA B pe3y/bTaTe
3aBO/ICKOTO OpaKa WM HapyuleHu KiineHTOM WK JTMLIaMH, IEACTBYIOIUMH 110 €T0
NMOpYYEeHUIO, yKa3aHUU U peKOMeHJalui, coAep>KalluXcsl B UHCTPYKL MY, B IpaBUJax U
pPEeKOMeHIAUAX MPOU3BOAUTEJIS 110 3KCIJIyaTAllUU U 00CTYKUBAHUIO JJIEKTPOHHOTO
YCTPOWCTBA, B TOM YUCJIE, HO, HE OTPAaHUYUBASCh, YCIAOBUSAMHU 10 HaJIA)KUBAHUIO U
cOOpKe yCTPOUMCTBA Nepe/; HA4YaJIoM paboThl, CAMOCTOSTEbHON pa3bopKe UIH
packpacke U3/iesus, N0Jb30BaHUI0 UCTOYHUKAMU NUTAHUS, TOAKJII0YEHHUS
JLOTIOJIHUTE/IbHBIX YCTPOKCTB, M0JIb30BaHUS aKCecCyapaMu UJM APYTUM
nepudepuiiHbIM 060py/J0BaHHEM, YCTAHOBKH NPUJIOKEHUH, PEMOHTY U 06CIYKUBAHHUIO
CEpPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpex/AeHus UM NOJOMKHU JJIEKTPOHHOTO YCTPOUCTBA BO BpeMs
TEXHUYECKOT0 06CTyKUBAaHUS (YUCTKA, SKCIIEPTU3a, CEPBUCHOE 0OCTYKUBAHUE,
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HaCTpOI;'IKa, PEMOHT U I,ZL]T).), €CTeCTBEHHOI'o M3HO0Ca, B TOM 4HCJie, ﬂe(beKTOB KopIyca,
IMNOJIYYE€HHBIX B pE3yJIbTATE €ECTECTBEHHOI'O U3HOCA, OKHUCJIEHUA (p)KaBJIEHI/IH) B
pe3yJsibTaTe €CTECTBEHHOI'O U3HOCAQ, BO3,£[efICTBPIH YJAbTPAa3BYKOBbIX BOJIH.

2.2.4.10. BuyTpeHHUE N0J0MKH (B pe3y/ibTaTe BHYTPEHHUX BHE3AMHbBIX CAyIaWHbBIX
NPUYMH MeXaHW4YeCKOW WU 3JIEKTPUYECKOU NPUPO/ibl, BEI3BABLIMX NTOCAeAYIOIee
HOBpeX/JeHre JJIEKTPOHHOI'0 YCTPOMCTBA, UJIM BblBeJleHUe JeTalu (MoAyis)
JJIEKTPOHHOTI'0 YCTPONUCTBA U3 CTPOs);

2.2.4.11. IloBpexAeHHUs WY TOJOMKU JJIEKTPOHHOTO YCTPONCTBA, CEpUUHBIN UIU
JIpyro¥ uJleHTUPUKAIMOHHBIM HOMEepP KOTOPOro yTPavyeH U He MO/IaeTCs NPOYTEHHIO,
60 UMeeT NPU3HAKH TOTO, YTO OH U3MeHeH (MoJ/e/iaH), U B pe3yJIbTaTe 3TOTO
JJIEKTPOHHOE YCTPOKUCTBO HE MOXET OBITh OJJHO3HAYHO UAeHTUDUIUPOBAHO.

2.2.4.12. IloBpexaeHre TaKUX KOMIOHEHTOB JJIEKTPOHHOTO YCTPOUCTBA, KaK
pas3/IMYHbIE IPUCIIOCOO/IEHUS K HEMY, aKCECCYaphl M TOMY MOJIOGHOE.

2.2.4.13. IloBpexaeHHs JJEKTPOHHOTO YCTPOUCTBA, BbISIBJIEHHbIE B pe3yJibTaTe
Npou3BeJeHUs JUAarHOCTUYeCKUX JelcTBUM KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHbIM K/IMeHTOM Npu4YrHaM NoJy4YeHUsl TAKUX NOBpexJeHUN JIeKTPOHHbIM
YCTPOMCTBOM B 3asiBJIEHUH NPU obparieHnd B KoMnaHuI0 3a CEpBUCHBIM
ob6cmykuBaHueM B pamkax Jlorosopa ACO.

2.2.4.14. lloBpexAeHHUs WU yTpaTa JJIEKTPOHHOIO YCTPOUCTBA, NPpUHAJIeXallero
JILy, He 3aperucTpupoBaBlieMy KapTy, ¥ npu 3TOM He peAbsIBUBLIEMY NIPU
ob6pauienuu B Komnanumw camy KapTy 1 Jo0ka3aTeJbCTBO ee 3aKOHHOIO U
JI0GPOCOBECTHOTO MPUOBPETEHHUS, KaK ollpesiesieHo MyHKTOM 1.8. HacTosuux [IpaBui.

2.2.4.15. O6pauienue KineHTa 3a CEpBUCHBIM 00CTYKUBAaHUEM TOC/Ie OKOHYAHUS CPOKA
nerictBus JloroBopa ACO u cpoka abOHEHTCKOTO MPUKPEIJIEHHUS, IU60 Iocje
npekpauienus geicteusa Jjorosopa ACO no UHBIM OCHOBaHUSIM, IPEYCMOTPEHHbBIM
HacTosiluMHu [IpaBuiamu.

2.2.4.16. IloBpex/eHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJIMEHTOM CaMOCTOSITEJbHO, JIN0O C IPUBJIEYEHHUEM JII0OBIX TPETHUX JIHII.

2.2.5. CepBHCHOE 00CTYKUBaHKE (BOCCTAHOBJIEHUE UJIM 3aMeHa) JJIEKTPOHHOTO
YCTPOMCTBA, MOBPEX/IEHHOTO UJIM yTPAYEHHOT'0 BO BCEX CAyYasX, He
NpeayCMOTPEHHbBIX MYHKTOM 2.2.4 (BKJIIOYasi BCE MOANYHKTHI), IPOU3BOJUTCS
KoMnanuel B cpok m0 30 pabouux JHEH c MOMeHTa obpaieHus KineHTa 3a TakKum
CEpPBUCHBIM 06CTYKUBaHUEM. B ciiydae HapylieHHs yKa3aHHOTO cpoka Komnanus
HeCeT OTBETCTBEHHOCTb B COOTBETCTBUHU C JIEHCTBYIONUM 3aKOHO/]aTETbCTBOM
Poccuiickoit ®enepanuu.

2.2.5.1. B ciyyasix, Kor/Jja 3JIEKTPOHHOE YCTPOHCTBO, B OTHOIIEHUH KOTOPOT'0 MEXY
kJMeHTOM U Komnanue# 3akinwoueH JloroBop ACO, opuIMaibHO MOCTYNHJIO B TPOAANKY
B PO3HUYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 JHel J10 1aThl 06paleHus,
MaKCUMaJIbHbIM CPOK CEPBUCHOI0 06 CIYKUBAHUS 110 TAKOMY 00paleHHUI0 KJIUEeHTa
coctaBJjisieT 45 paboyux JHEMH.

2.2.5.2. B cnyyasix, Korjja leiicTBUsA UM 6e3/1eiCTBUE KJINEHTA BJIEKYT 3a CO60M
3aJIep>KKy IpU B3aUMO/JIeCTBUM KiIMeHTa U KoMIaHuu B paMKax o6paleHusi TaKoTo
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KJIMEHTA 3a CEPBUCHBIM 06cayxuBanueM 1o Jlorosopy ACO, cpok cepBUCHOTO
00CTYKUBAHUSA M0 TAKOMY 06pallleHHUI0 aBTOMAaTHYECKH MPO/IJIEBAETCS HA CPOK
dakTHUUECKOH 3a/1eP’KKH, BBI3BAHHOU IEUCTBUSAMHU UJIH Oe3/eiCTBUEM KJIMEHTA.

2.2.6. B ciiydae, ecsiv mpu NOBTOPHOM o6paiieHuu KiveHTa 3a cepBUCHBIM
00CTyKUBAaHUEM B Te4eHUe CpoKa AelcTBus JloroBopa ACO y Komnanuu Bo3HUKaeT
06513aHHOCTb 3aMeHHUTb JJIEKTPOHHOE yCTPoHcTBO KiineHTa Ha aHAJIOrMYHOE BBUY
TOTO, YTO YCTPONCTBO YTPAadyeHO UJIM He NOJJIEXKUT BOCCTAaHOBJIEHHIO, TO TaKas 3aMeHa
NPOU3BOJUTCA TOJBKO IIPYU yCJA0OBUY BHeceHNUA KJIMEeHTOM Ha cYeT UJIM B Kaccy
KoMmIaHWM cTOMMOCTH paHee NIPOU3BeJ€HHOT O BOCCTAaHOBJIEHUA JJIEKTPOHHOTO
YCTPOMCTBA, a UMEHHO OllJIaueHHbIX KoMIaHUel CTOMMOCTH BbINIOJIHEHHBIX Pa6OT U
MCII0/Ib30BAaHHBIX MaTepHaJIoB (3anacHbIX YacTew).

2.2.6.1. B cniyyae He BHeceHud KuimeHTOM cpeZicTB B opAJKe NyHKTA 2.2.6. HACTOALINUX
[IpaBuJ, KoMmanus npyuocTaHaBJMBaeT UCIOJHEHHE CBOUX 0053aTeJbCTB 110
COOTBETCTBYIOIIEeMY 06palieHuto KinreHnTa 10 MoMeHTa ucnosiHeHus1 KiieHTOM
00653aHHOCTH 110 BHECEHHIO CPEJICTB.

2.2.6.2. B cnydae He BHeceHuda KuimeHTOM cpeZiCcTB B OpAJKe NyHKTA 2.2.6. HACTOALINUX
[IpaBuJs 10 OKOHYaHUs cpoka AeicTBus JloroBopa ACO 1 cpoka aGOHEHTCKOTo
npukpensieHus, CTOPOHbI NPUIJIM K COrJIaLl€HUI0 O IPU3HAHUHU COOTBETCTBYIOLLETO
JloroBopa ACO 0KOHYUBIINM JIEUCTBUE, 2 00513aTebCcTBA CTOPOH 1o TakoMy JloroBopy
HCNOJIHEHHBIMH Ha/IJIeXKaIUM 06pa3oM.

2.2.7. llpu ob6pammenuu KireHTa 3a CEPBUCHBIM 00C/IYKHBAaHUEM MOBPEXKIEHHOT O
JJIEKTPOHHOT0 YCTPOUCTBA B ePUOJ, KOTAa [0 OKOHYaHUSA CpokKa AedcTBus Jorosopa
ACO u cpoka aGOHEHTCKOT0 MPUKpPEIJIEHUS 0CTaeTcs MeHee 85 KaJleHJapHbIX IHEH, U Y
KommaHuu Bo3HMKaeT 0013aHHOCTh 3aMeHHUTh TaKoe JJIEKTPOHHOE YCTPOHCTBO
KiineHTa Ha aHa/I0TUYHOE BBUAY TOTO, YTO YCTPOUCTBO He MOAJIEXKUT
BOCCTaHOBJIeHUI0, KoMNaHUSA BlipaBe 3aMeHUTb TaKoe MOBpeXJeHHOe YCTPOUCTBO Ha
aHaJIOTUYHOE, paHee YKe UCI0Jb30BaBlleecs, HaX0/sleecs B IOJHOCTbIO UCIIPABHOM
COCTOSIHUY U He UMEIIIee MOBPEXAEHUHN, BJUSAIIINX Ha ero paboTOCIOCOGHOCTD, UJTH
B 3HAUUTEJIbHOMW CTENEHU YXYAIIAKIIMX er0 BHEIUHUHN BUJL.

3. CPOK JIEMCTBHA JJOTOBOPA. BCTYIIJIEHUE JIOTOBOPA B CUJIY. TTIOPAJIOK
[TIPEKPAIIEHNA OTOBOPA

3.1. JoroBop Mexay Kavnentom u KomnaHuel 3ak/atodaeTcs NyTeM aKLLeITUPOBaHUA
HacTosel ny6JandHoi opepThl KoMnaHuu mocpeicTBOM NpUOBpETEHUS HE
3aperucTpupoBaHHoOM KapThl.

3.2. loroBop ACO cuuTaeTcs 3aKJI0OYEeHHBIM B MOMEHT 3aKOHHOTO U JI06POCOBECTHOIO
npuobpeTteHus KnneHnTom He 3apeructpupoBaHHoi KapTsl, BcTynaeT B cuty ¢ 00
4acoB [JIHS, CJEeAYIOIIEro 3a JJHEM npuobpeTeHuss KapTel U efICTBYET B TeYeHHE
O/ZTHOTO KaJIEHJAPHOTO ro/ia JIM60 10 MOMEHTA ero npekpaieHus Io Jpyrum
OCHOBAHMUSM, IPEeAYCMOTPEHHBIM HacToAMMU [IpaBunamu. /laToi 3ak/a0ueHUs
JloroBOpa sIBJIsIeTCs JlaTa npruobpeTeHus KapThl, yka3aHHas B KACCOBOM YeKe, KaK
onpejeneHo nyHKToM 1.8. HacTosawux [IpaBua. OfHOBpEMEHHO C BCTYIJIEHUEM B CUJY
JoroBopa ACO HauHHaAeTCcsA CPOK abOHEHTCKOTO NMPUKPEIJIEHUS JAJis1 IJIEKTPOHHOT O
YCTPOMCTBA, TAKOW CPOK aBOHEHTCKOTO MPUKPEIJIEHHUS UCTEKAET BMECTe C
OKOHYaHMeEM cpoka JericTBus JloroBopa ACO.
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3.3. 06s3aHHOCTL KoMnaHnuu no oTHomeHU0 K K/IMEeHTy 10 0Ka3aHUIO YCIyT B paMKax
06bema ycayr no JloroBopy ACO Bo3HUKaeT B MOMeHT o6panieHus KineHTa 3a TaKUMH
yCJIyraMy B TedyeHUe cpoka AelcTBud JloroBopa ACO, 3a MCKJ/IIOUeHHEM CIY4aEeB,
NpeAyCMOTPEHHBIX MYHKTOM 2.2.4 HacToAmux [IpaBu.

3.4. KiiueHT BripaBe 3apeructTpupoBaTh KapTy B Jit060il MOMEHT B TeYE€HUE CPOKaA
nerictBus JloroBopa ACO jio mepBoro o6panieHuss B KommaHuio 3a 0Ka3aHUEM YCJAYT B
pamkax 06beMa ycayr. Peructpanus KapTel Ipou3BoAUTCA MyTEM Nepeiayu
nHdopmanuu o KinenTe B agpec Komnanuu no tesedpoHy 60 MOCPECTBOM CETH
VHTepHeT: B CHeNIMaIM3UPOBAHHOM pa3/jiesie 0PpULHATBLHOTO HHTEPHET-CAalTa
Kommanuwy, 1160 mocpeICTBOM OTIIPABKHU COOBIIEHHS, COAEPKAIETO HEOOXOUMYIO
MHGbOpPMALHIO, HA CIlel[Ha/IbHbIHA afipec 3JIeKTPOHHOU nmouThl. [Ipu n36panuu Knnenrtom
croco6a coobieHuss nHpopmanuu B KoMnaHuio mocpecTBOM OTIPABKH COOOIIEHHUS,
co/iepKalero Heo6xoAMMY0 HHGOPMAIHIO, Ha CIIelUAJIbHBIN aZ[pec 3JIEKTPOHHOHN
no4Thl, KIMEeHT eIMHOJIMYHO OTBeYaeT 3a 6€30MaCHOCTD Mepejlaud HHPpopMaIuu
TakuM crnoco6oM, KoMmnaHusi He HeCeT OTBETCTBEHHOCTH 32 yTPaTy, HAMEpPEHHBIN
nepexBaT JIM6G0 caydaliHOe MOJydYeHUe TPeTbUMU JullaMu uHpopmanuu o Kinmnenre
MpU OTHPABKe YKa3aHHBIM CIOCO60M, KaK U 3a JIl060UM BO3MOXKHBIH yiiep6, CBI3aHHBIN
C IepevYrcjaeHHbBIMU COOBITUSIMU.

3.4.1. llpu peructpanuu Kaptel KineHT coobuiaet Kommnanuu ciefymoniyie cBeJleHUs 0
ce6e ¥ JJIeKTPOHHOM YCTPOYCTBE, B OTHOIIEHUHM KOTOPOTO 3akrdeH Jjorosop ACO:
- ®UO;

- laTa poXKJeHUs;

- KOHTAKTHBIH TesiedOoH;

- aJipec /i1 IOYTOBBIX COOOIEeHUH;

- aZipec 3JIeKTPOHHOU MOYThI;

- THII, MO/JIeJIb, Cllel[uUKAIUI0, TPOU3BOJUTES, UAeHTUPUKALUOHHBIA HOMED
(cepuiinbiit HoMep uiau HoMep IMEI) dekTpoHHOTO yCcTpo¥cTBA.

- HoMep GUHAHCOBOTO IOKYyMEHTa, CBU/eTEJbCTBYIONETO 0 3AKOHHOM U
Jlo6pocoBeCTHOM MpUoGpeTeHUH KapThl, Kak onpefiesieHO MyHKTOM 1.8. HaCTOSIUX
[TpaBu.IL.

3.4.2. Peructpanus KapTel He siBiseTCsI HEOOXOUMBbIM YCJIOBUEM JJIsI 0GpalleHUs
KinnenTa k Komnanuu B pamkax Jlorosopa ACO 3a nosiy4eHreM yCayT B IEPUOL,
Jle’icTBUsI aBOHEHTCKOI0 CEPBUCHOTO 06cayuBaHus. [Ipu TakoM o6palieHnu
KnuenTa, paHee He 3apeructpupoBasuiero Kapty, oH 06513aH npeJbsiBUTb:

- YAOCTOBEpEHHUE JTUYHOCTH.

- Kapty Knnenra;

- J0Ka3aTeJbCTBO ee 3aKOHHOT0 U ,06pOCOBECTHOIO NPHUOGPETEHHUS, KaK ONIpeJieIeHO
nyHktoM 1.8. HacToamux [IpaBu.

3.4.3. BHe 3aBHCHUMOCTH OT MOMEHTA U crioco6a nepegadyu KirneHToM HHGOPMAIMH O
ce6e KoMnaHuy, akLleNnTUPYS HACTOSLIYI0 0pepTy U 3aK/04ast TAKUM 06pa3oM
Jorosop ACO, KnueHT naeTt cBoe coryiacue 000 «9mxacTepc npo» Ha 06paboTKy ero
NepCoOHaNbHBIX JJaHHBIX, B TOM uucie: Pamuaus, UM, OTuecTBo, laTa pOKAeHUs,
HOMED MacnopTa, HoMep TesedOHA U APYTUX, B [[eJIIX UCIIOJTHEHUS 3aKJIIOUYEHHOTO
JloroBopa ACO, BkJto4asi I0ObIE AEUCTBUS, TpeaycMoTpeHHbIe PelepasbHBIM
3akoHoM N2152-®3 ot 27.07.2006 «O nepcoHabHBIX JaHHBIX». HacTosmee coriacue
JlaHO, B TOM YUCJIe, /11 UX XpaHeHUs U ucnosab3oBaHusa 000 «3mpkacTepc Npo» B Lensax
Y B CPOKH, IPelyCMOTPEHHbIE AEUCTBYIOIIUM 3aKOHOAATeNAbCTBOM PP 1 HacToAIUMU
[IpaBuiaMy, B TOM YUCJ€e, IOMUMO IPOYEro, AJs LejJeld MoAeJUpOBaHUs], CeFMEHTALUU
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Y aHaJ/IM3a, UCN0J1b30BaHUS NIPU NPOBeJeHUU MapKeTUHTOBbIX UCC/IeJ0BaHUH U
NPOJIBMXKeHUH (IpoJaXe) Npyrux npoaykKToB U ycayr 000 «Imxactepc npox». KnueHT
JlaeT corsacue Ha 06paboTky 000 «3mKacTepc Mpo» CBOUX MePCOHAbHBIX JAHHBIX B
TedyeHUe cpoka AedcTBus JloroBopa ACO, a Takxe B TedyeHue 10 JsieT nocse
npekpalleHus ero geictBus. OT3bIB HACTOSILETO COTJIACUSl B IPeAyCMOTPEHHBIX
®enepanbubiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaTbHBIX JJAHHBIX»
OCyL1eCTBJIAE€TCA Ha OCHOBAaHUHU NMCbMEHHOrO0 3aABJieHud KineHTa.

3.5. loroBop ACO, 3ak/0ueHHBINA Mexay Komnanuei u KiineHTOM Ha yC/I0OBUSIX U B
nops/Ke HactoAmux [IpaBuJ, npekpallaeT cBoe Je¥CTBUE B CJeAYIOIIUX CAydaax:

3.5.1. [lo okoH4aHuI0O cpoka AercTBus JloroBopa ACO (cpoka aGOHEHTCKOTO
NPUKPEIJIEHUSA ).

3.5.2. llpu ucnonnennu KomnaHuei ceoux 06s13atenbCTB 1o Jlorosopy ACO B Buzie
3aMeHbl JJIEKTPOHHOTrO YCTPOMCTBA Ha aHAJIOTUYHOE Ha YCJ0BUSX U B MOPsAJKe
HacTosux [IpaBuji, BHe 3aBUCUMOCTHU OT TOT0, IpOU3BeJeHa Takas 3aMeHa
KommaHuel npu nepBoM Wjv nocaeaytiieM obpameHnu Kinvenra B Komnanuto 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.3. [Ipu ucnosnnennu Komnanuei cBoux 06s13atebcTB 1o Jlorosopy ACO B Bujie
BOCCTAHOBJIEHUS JJIEKTPOHHOI'O YCTPOKUCTBA BO BTOPOU pa3 B TeYeHUE CPOKa
abOHEHTCKOTO NPUKPEIJIEHNS, B OTHOLIEHUH KOTOPOTO 3akJwueH Jlorosop ACO.

3.5.4. locpouyHo no ununuaTtuBe KineHTa, B leHb nosiydeHus KoMmnanuei
MUCbMEHHOTO 3as1BJeHUs KiiMeHTa 0 TaKOM JJOCPOYHOM PacTOp>KeHUU. 3asiBJIeHUe
KiueHTa o focpoyHoMm pactopkeHuu JloroBopa ACO goJxHO copepkaTb PUO
Kinnenta, Homep KapThl, faTy noAnycaHus], HOMep cieTa U pEKBU3UTHI, HA KOTOPbIEe
KoMnaHus npou3BOAUT BO3BpAT yIJIaueHHbIX KIIMEeHTOM JleHexKHbIX cpecTB. [Ipu
3TOM ymadeHHass KineHTOM cTOMMOCTh aBOHEHTCKOTO MPUKPEINJIEHUS BO3BpAllaeTCs
KiineHTy 3a BbIYETOM YacCTH, IPONOPLUOHANBHO NPOILIEIIEMY BpEMEHHU B MecsLax
(1/12 3a kaxkApIi Mecs1l), T/Ie HENOJHBIA MeCsI, CY4UTAETCS 32 MOJHbIN. B ciy4ae, ecin
Jl0 TaKoro pactopxxeHusi KoMmnaHuei yxxe 6bl1M 0OKa3aHbl KIIMEeHTY yCIyTH Mo
BOCCTAHOBJIEHUIO JJIEKTPOHHOTI0 yCTPocTBa B paMkax JloroBopa ACO, ynjiaueHHas
ctouMmocTb KapTel KnveHTy He Bo3BpallaeTcs.

3.5.3 locpouHo no nuunuaTuBe KoMmnanuy, nyteM HanpaBJyieHus KineHTy
MUCbMEHHOTO YBEIOMJIEHHUS 10 TOYTOBOMY aJipecy, TU6O0 IIyTeM HalpaBJIeHUS
3JIEKTPOHHOIO YBeOMJIEHUS O PAaCTOPKEHUU Ha aZpec 3JIEKTPOHHOU MOYThI KJIUEHTA3,
160 Ha HoMep Mo6GuIbHOTO TesiepoHa KinneHnTa, ykazaHHbld KiineHTOM npu
perucTpanyu Uiy npu npuobpereHun KapTel B mopsi/ike, yCTAaHOBJIEHHOM
HactosiluMHu [IpaBunamu. /loroBop cuuTaeTCs paCTOPrHYThIM uyepe3 24 yaca nocje
HamnpaBJieHUs1 KomnaHuell Takoro yBegomienus Kinenty. [Ipy HEBO3MOXKHOCTH
JIOCTaBKH YBEeJIOMJIEHUS 110 JIIOOBIM MPUYNHAM, He 3aBUCSIUM oT Komnanuu, KnueHT
CUMTAETCs yBeJOMJIEHHBIM Ha/IJIeXKalUM 06pa3oM o pacTop:keHuu Jlorosopa. [Ipu
3TOM ymadeHHass KineHTOM cTOMMOCTh aBOHEHTCKOTO MPUKPEINJIEHHUS BO3BPAIlAeTCs
KiineHTy 3a BbIYETOM YacCTH, IPONOPLUOHANBHO NPOIIEAIIEMY BpEMEHHU B MeCsLax
(1/12 3a kaXkApIi Mecs1l), T/Ie HEMOJHBIA MeCsI, CY4UTAETCS 3a MOJHbINA. B ciy4ae, eciu
Jl0 TaKoro pactopxxeHusi KoMmnaHuei yxxe 6bl1M 0OKa3aHbl KIIMEeHTY yCIyTH Mo
BOCCTAHOBJIEHUIO JJIEKTPOHHOTI0 yCTpPOocTBa B paMkax JloroBopa ACO, ynjiaueHHas
ctouMmocTb KapTel KnveHTy He Bo3BpallaeTcs.
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4. [TPABA U OBA3AHHOCTH CTOPOH
4.1. KniueHT uMeeT NpaBo:

4.1.1. llonb30oBaThcs yeayraMu KomnaHuu v Tpe6oBaTh UX UCIOJHEHUS, B
COOTBETCTBHHM C NOPAJKOM, IPeAYCMOTPEHHBIM pa3/esoM 2 HacToAmMX [IpaBuJ.

4.1.2. Coobuiath KoMnanuu 060 BceX HeIOCTATKAX BBIMTOJHEHUS YCIYT, 00CTYKUBAHUS.

4.1.3. B 11060e BpeMsi pacToprHyTh JloroBop ¢ KoMmnaHuell Ha OCHOBaHUH U B MOPsI/IKe,
npefyCMOTPEHHOM HacTosAlMMU [IpaBuiaMu U JeWCTBYIOLUM 3aKOHOAATENbCTBOM.

4.1.4. lloy4aTh NOJIHYIO ¥ IOCTOBEPHYI0 HHOOPMAI[UIO 06 UCIIOJHEHUU YCAYT U CPOKAX
Takoro McnosjHeHus KoMnaHvel B OTHOIIEHUU JJIEKTPOHHOT0 yCTPOWUCTBA, C KOTOPBIM
KnueHT o6paTuicsa k KoMmnaHnuu 3a cepBUCHBIM 00CIYKUBAaHUEM B TEY€HHE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTh oT KoMnaHuU cTPOroro co6/1t0/iIeHUS MOPSI/IKA U CPOKOB OKa3aHUS
ycayr B pamkax JloroBopa ACO, kak npeAycMOTpeHOo HacToAWKUMHU [IpaBuiamu.

4.1.6. B ciy4ae, Kor/Jja CpOK CEPBUCHOTO 0OCTYKUBAHUSA JJIEKTPOHHOT'O YCTPOMCTRA,
npeHA3HAYEHHOTO B NEPBYIO OYepe/lb /AJISl UCIOJIb30BaHUs B KaueCTBe TeJiepOHHOTO
annaparta (Aa60HEHTCKOW paInOCTAHLNH ), TpeBbIaeT 14 fHEeN — Tpe6G0OBATh BbhIAYU
KommaHuel 3aMeHbl HAa BpeMsl CEPBUCHOT0 06 C/IyKHUBaHUS.

4.1.7. Ilpy nosiy4eHUH BOCCTAaHOBJIEHHOTO UJIX 3aMEHEHHOT0 JJIEKTPOHHOI 0
ycTpoicTBa oT KoMIIaHWU NPOBEPUTH €T0, U, B CJIy4ae BOSHUKHOBEHHS 060CHOBAHHBIX
npeTeH3Ul K ero pyHKIMOHUPOBAHUIO, 3asIBUTh TaKHe MPETEH3UU B MUCbMEHHOM BH/Ee
(momyckaeTcst HampaBJIeHHE 3JIEKTPOHHOW CKAHUPOBAHHOW KOTIUY TAKOTO 3asIBJIEHHUS )
He no3/JHee 24 4acoB C MOMEHTA MOJIy4YeHUsI TAKOT0 JJeKTPOHHOIO YCTpoucTBa. B
cJlydae, eCJIM B TeUeHHEe YKa3aHHOTr0 CpOoKa Takue npeTeH3uu KiieHTOM He 3asiBJ€HbI —
JJIeKTPOHHOE YCTPOUCTBO CYUTAETCS epelaHHbIM KoMnaHvel U IPUHATHIM
Knuentowm, o6s13aHHOCTH KOMnanuu B pamkax o6pamieHus Kinvenra no Jorosopy ACO
BBIMTOJIHEHHBIMH HA/IJIEXKALU[UM 06pa30M.

4.2. KnueHT 06513aH:

4.2.1. 03HAaKOMUTBCS C YCJIOBUSIMH HacToAmuX [IpaBus (odpepTsr).

4.2.2. Coobuuts Komnanuu (npe/icraButesnro KoMnanuu) A0CTOBEpPHbBINA HOMeED
KOHTAKTHOrO TesiedpoHa npu npuobpereHuu Kaptel. Takoit Homep dukcupyeTcs B 6ase
JlaHHBbIX KoMIIaHUY B KaueCcTBe MepBUYHOU UAeHTUGUIMPYIOlel HHPOpMaIUK B

NnopsAJKe, IpeAyCMOTPEHHOM NYyHKTOM 3.4.3 HacToAmux [IpaBu.

4.2.3. 06ecnnedyuThb IOCTOBEPHOCTb HHPOpPMaLMH, coobiaeMol KoMmmaHuu npu
peructpayuu KapThsl B nopsiike, IpeyCMOTPEHHOM MyHKTOM 3.4. HacTosAwux [IpaBu.

4.2.4. Coo6muTts KoMnanuu o Jiro60M U3MeHEeHHH HHPOPMAIUH, TIPeI0CTaBISIEMOU
Kinentom npu peructpauuu Kaptel, B TeueHue 30 fHell ¢ MOMeHTa U3MEHEHUs TaKOU

HHpOpPMaIHH.

4.2.5. Tlpu yrpare KapTbl 06paTuThcs B KommaHuto 3a Bbliavueld y6aUKaTa:
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- ecJI¥ 10 TaKo# yTpaThl KiimeHTOM 6blyia Mpou3BeieHa peructpanusa Kapsi,
npeabsBUB YIOCTOBEPEHUE JIMUHOCTH;

- ecJIM 10 TaKOU yTpaThl peructpanus Kaptel KiiieHTOM He pou3BOAMIIACE,
npeabsBUB JJ0KAa3aTeJTbCTBO 3aKOHHOTO U J0OPOCOBECTHOTO TpHUo6peTeHus KapThl,
KakK ormpe/JiesieHo NyHKToM 1.8. HacTosAIMX IpaBUIL.

4.2.6. bepexHO M0JIb30BaTbCS JJIEKTPOHHBIM YCTPOUCTBOM, B OTHOLIEHUU KOTOPOTO
3aksiroueH Jlorosop ACO, co610/1aTh BCe pEKOMeH/JallUA U UHCTPYKIUU 110
WCN0JIb30BaHUIO IPOU3BOJAUTEJISI TAKOTO yCTPOUCTBA, He J0NMyCKaTh XaJaTHOCTU U
HeOPEKHOCTH B OTHOIIEHUH TAKOTO YCTPONCTBA, UCM0JIb30BATh €0 TOJIBKO 110
npsiMOMY HazHauyeHU10. CTOPOHBI MPHUIILJIN K COTJIANIEHUIO, YTO €CJIU TPU 06paIeHUu U
KiiveHTa 3a cepBUCHBIM 06CIyKUBAaHUEM 110 GaAKTy MOBPEXKAEHUS UJIH YTPATHI
JJIeKTPOHHOrO0 ycTpoiicTBa, KoMnaHuel 6yieT 1OCTOBEPHO YCTAaHOBJIEHO, UTO
NPUYUHOU MOBPEXAEHUS WU YTPAThl JIEKTPOHHOT0 yCTPONUCTBA SIBUJIOCH HE
vcroJsiHeHUe (He Hajijiexallee ucnosHeHne) KiMeHTOM TakuxX cBOUX 06s13aHHOCTEH,
KoMnaHus BnpaBe 0TKa3aTb B BOCCTAaHOBJIEHUU UJIU 3aMeHe TaKOTr0 yCTPOUCTBaA.

4.2.7. CBOBBpeMEHHO U 6e3 3a/1€PHKEK IMOJIYIUTb BOCCTAHOBJIEHHOE UJIK 3aMEHEHHOE
3HeKTpOHHO€ YCTPOﬁCTBO ot Komnanuu npu BSaHMOﬂeﬁCTBHH B paMKax CBO€ro
o6paLue1-mﬂ Kk Komnanuu 3a CEPBHUCHBIM O6CJIy>KI/IBaHI/IeM.

4.2.7.1. llpu nosy4eHHU BOCCTAHOBJIEHHOI'0 UJIM 3aMEHEHHOTI 0 3JIeEKTPOHHOTO
ycTpoicTBa oT KoMIIaHWU NPOBEPUTH €T0, U, B CJIy4ae BOSHUKHOBEHHS 060CHOBAHHBIX
npeTeH3Ul K ero pyHKIMOHUPOBAHUIO, 3asIBUTh TaKHe NPETEH3UU B MUCbMEHHOM BH/Ee
(momyckaeTcst HampaBJieHHe 3JIEKTPOHHOW CKAHUPOBAHHOW KOTIUY TAKOT0 3asIBJIEHHUSA )
He no3/JHee 24 4acoB C MOMEHTA M0JIy4YeHUsI TAKOT0 JJeKTPOHHOrO YCTpoucTBa. B
cJlydae, eCJIU B TeUeHHEe YKa3aHHOTr0 CpoKa Takue npeTeH3uu KiieHTOM He 3asiBJ1€HbI —
JJIeKTPOHHOE YCTPOUCTBO CYUTAETCS epelaHHbIM KoMnaHvel U IPUHATHIM
Knuentowm, o6s13aHHOoCTH KOMaHuu B pamkax o6pamjeHus Kivenra no Jorosopy ACO
BBIMTOJIHEHHBIMH HA/IJIEXKAL[UM 06pa30M.

4.2.8. Takxe KiieHT HeceT MHbIE 06513aHHOCTH, IPEeAyCMOTPEHHbIE HACTOAIUMHU
[IpaBu/aMu U eHCTBYIOLUM 3aKOHOJaTeJbCTBOM Poccuiickoit @epepanum.

4.3. KomnaHnusa nuMeeT npago:

4.3.1. Oka3bIBaTh ycayTH, npeaycMoTpeHHbie 06'beMoM ycayr o JoroBopy ACO, kak
CBOMMHM CUJIaMH, TaK U CUJIAMHU U 3a cyeT [lapTHepoB (npegcraBuTesieii) Komnanuu.

4.3.2. 3aKOHHBIMHU CIOCO6AMHU POBEPATH NMpecTaBAeHHY0 KinneHnToM nHpopMaIumo
(mpu npuobpetenuu KapThl, npu peructpauuu KapTel, npu O6palieHHuH 32 CEPBUCHBIM
00CTyKUBAaHUEM ), A TaKXKe BbINoIHeHUe KimnenTom ycinoBuit JloroBopa ACO u
HacToswux [IpaBu.

4.3.3. [Ipor3BOJUTH OCMOTP U AUATHOCTUYECKHE AeHUCTBUS B OTHOIIIEHUU
JJIEKTPOHHOI0 YCTPOUCTBA, o KoTopoMy KiireHT 06paTuJics 3a CEpBUCHBIM

00CTYKBaHUEM.

4.5.4. OTkasaTb K/iMeHTY B BOCCTAaHOBJIEHUH WJIK 3aMeHe JJIEKTPOHHOTO YCTPOKCTBA B
nopsi/ike NyHKTOB 2.2.4 (BKJ/Il04Yasi BCe MOANYHKTHI) U 4.2.6 HacTosuux [IpaBuiL.
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4.3.5. Ha gocpounoe nmpekpaiieHue /loroBopa B mopsi/iKke, yCTAHOBJIEHHOM HAaCTOSIIUMHU
NpaBUJIAMU U 3aKOHO/[aTeabCcTBOM Poccuiickoit epepanuu.

4.3.6. B ciy4ae, Kor/ja KJIMEHTOM HapyliaeTcs 06593aHHOCTD B paMkax JloroBopa ACO,
npeaycMoTpeHHad NyHKToM 4.2.7. Hactodawux [IpaBus, Komnanua no npomwecrsuu 180
JIHel co HSI TOTOBHOCTHU JJIEKTPOHHOTO YCTPOMCTBA K Bblaue KJIUEHTY BIIpaBe Mo
CBOEMY YCMOTPEHUI0 PacnopsgUThCS TAaKUM JJIEKTPOHHBIM yCTPOUCTBOM. [Ipu aToM
JloroBop ACO, 3ak/r0ueHHbIH MexAy KoMnaHuel U TaKUM KJIHUEHTOM, GoJiee He
JleACTBYeT.

4.4. Komnanua o6s3aHa:

4.4.1. O6ecneuynThb KiiMeHTY BO3MOXXHOCTb 03HAKOMUThLCSA Mepe/] 3aKJII0UYeHUEM
JloroBopa c HacTossiumu [IpaBuiamu (opepToit).

4.4.2. 06ecneynTh OKa3zaHue K/IMeHTy yciyr B OTHOLIEHUH JJIEKTPOHHOTrO YCTPOMCTBA
B 06'beMax, NOPsiJIKe U C KAUeCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHMUSIM HACTOSLIUX
[IpaBuJ, AelcTByOLIEr0 3aKOHOAATEIbCTBA U TPeOOBAHUAM, IPEeAbABIASIEMbIM K
noA06HOro poJia ycIyraM B YCJI0BHUSX 0GBIYHOTO AEeJ0BOr0 060poTa.

4.4.3. PazbacHuTb KilMeHTy nos10KeHud HacTodawwux npasuia u Jlorosopa ACO npu
MOCTYIJIEHUH COOTBETCTBYIOILEr0 3anpoca oT KyineHTa B YCTHOM WJIM NUCbMEHHOM
BH/le. Pa3bsicHEHUE MPU 3TOM HPOU3BOJUTCS aHATOTUYHBIM 3aMPOCY CIOCOBOM.

4.4.4. He pasrsiawaThb cBeJleHUU 0 KiineHTe, 3a HCK/IIOUEHUEM CIy4YaeB, IPSAMO
npeJlyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Pocculickoit @epepanyy, 1 HACTOAIUMU
[TpaBUsIaMU.

4.4.5. llpenoctaBaaTsk no 3anpocy KinueHTa nosHy0 ¥ 10CTOBEPHYI0 HHGOPMALHUIO 06
WCIOJIHEHUHU YCJIYT U CPOKAX TAKOro McnoaHeHUs KoMnaHuel B OTHOIIEHUU
JJIEKTPOHHOI0 YCTPOUCTBA, C KOTOphIM KineHT o6paTusicsa k KoMnanuu 3a CEpBUCHBIM
o6cmyKUBaHUEM B TeueHHe cpoka JloroBopa ACO.

4.4.6. BepHyTh KnneHTy yryiaueHHblIe pU npuobpeTeHUH KapThl cpescTBa npu
JlocpouHoM pactop:keHuu JloroBopa ACO B nopsiike nyHKTOB 3.5.3. u 3.5.4.

4.4.7. B caydae, Kor/ia CPOK CEPBUCHOTO 06CIY>KMBaHUs JJIEKTPOHHOTO YCTPONCTBA,
npeHA3HAYEHHOTO B EPBYIO OYepe/lb /ISl UCIOJIb30BaHUs B KaueCTBe TeJiepOHHOTO
annaparta (a60HEHTCKOW paIn0CTaHLNH ), TpeBbIliaeT 14 fHel, BbaTh KinueHTy
3aMeHYy Ha BPeMs CEPBUCHOTO 06CayKUBAHUS.

4.4.8. Takxe KoMnaHusi HeceT UHbIe 0013aHHOCTH, TPElyCMOTPEHHbIE HACTOS UM U
[IpaBuaMu U JeHCTBYIOLUM 3aKOHOJaTeJbCTBOM Poccuiickoit @epepanum.

5.CTOUMOCTbB YCAYT

5.1. CroumocTs, yniiadynBaeMasi KiineHTOM B KauecTBe AKIIENTA HACTOSAIIENH 0depThl
Kommnanuu 3a Kapty KinenTa, siBsisieTcs niaToi 3a abOHEHTCKOe MPUKpPeIJeHHe
JJIeKTPOHHOrO ycTpoiicTBa KiiMeHTa Ha yCTaHOBJIEHHBINA HacTosmMMu [IpaBuiamMu
CpOK, B TedeHUe KoToporo KoMnaHust 0653yeTcss BOCCTAHOBUTD UJIM 3aMEeHUTh
NPUKpPENJIEHHOE JJIEKTPOHHOE YCTPOUCTBO KitneHTa Ha yC/IOBUSX, B MOPSA/IKE U
00'beMe, IPelyCMOTPEHHOM HacTosAIUMHU [IpaBuiamu.
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5.2. CTouMOCTb yc/1yrd aBOHEHTCKOI0 NPUKpenaeHns JJIeKTPOHHOTO YCTPOHUCTBA
KnuenTta no JloroBopy ACO ycraHaBsiuBaeTcs B Poccuiickux pyo6Jsx, u
pacCYMTHIBAETCA B IPOLEHTHOM COOTHOLIEHHUH OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOHCTBA, IPUHUMAEMOI0 Ha aGOHEHTCKOe CEPBUCHOE 06CIyKMBaHUe 110 JloroBopy
ACO, na MoMeHT npuo6peTeHus KimmeHToM camoro ycrpocTBa v KapThl, ¥ cocTaBsieT
10 (mecaTb) NPOLEHTOB OT CTOMMOCTH JJIEKTPOHHOI'0 YCTPOMCTBa 6e3 yyeTa
BO3MOXHBIX CKU/,0K, UHAMBHU/YAJIbHBIX yIIEHOK U TOMY noJo6Horo. [Ipu aToM
NoJIy4eHHasi CTOUMOCTb OKPYTJIsieTcsl 40 O4HOTrOo 1esoro py6.ist. CrouMmocts KapThl He
MoxeT 6bITh MeHee 500 py6Jieid.

5.2.1. CTrouMocTb ycayrd aGOHEHTCKOTO IPUKPeNJIeHUs JJIEKTPOHHOTO YCTPOKUCTBA
KinuenTa no Jlorosopy ACO, 3akyi04eHHOMY B nopazake nyHkra 1.11.1. HacTogmux
[IpaBuJ, a UMEHHO B cy4asx, korga Kapra kineHTa npuobpeTaeTcs K paHee
NpHOGPeTEHHOMY JJIEKTPOHHOMY YCTPONCTBY MO COrJIacoBaHMI0 ¢ KoMnaHueH, v npu
3TOM NPOU3BOAUTCA OCMOTP U IPOBepKa UCIPAaBHOCTH NPUHHUMaeMOro Ha
aboOHEeHTCKOoe 06Cay:KMBaHHe JJIeKTPOHHOI'0 YCTPOUCTBA, onpefessercs Komnanuei B
KaXX[lOM CJIy4ae UHAUBHU/YaJbHO, B 3aBUCMMOCTH OT CPOKa UCIOJIb30BaHUA
YCTPOUCTBA, €r0 TEXHUYECKOT0 COCTOSAHUSA U Ha4aJIbHOW CTOUMOCTH.

5.3. CroumocTs KapTh! ynuiaunBaeTcs KiineHTOM B Kaccy (Ha pacyeTHBIH CYeT)
Komnanuu (IlapTHepa, [IpeactaBuTesss Komnanun) 0o4HOMOMEHTHO C ONJIATOX
CTOMMOCTH NPUO6PETAEMOTrO JJIEKTPOHHOTO yCTPOHCTBA, B OTHOLIEHUH KOTOPOTO
Mmexay Knnentom u Komnanuei 3akntovaetcs Jlorosop ACO.

6. TIOPAJIOK JEUCTBUM ITPU OBPALIEHWHW KJIMEHTA

6.1. [Ipu Bo3HHKHOBeHUHU y KiiieHTa 0CHOBaHMI Jiis o6paineHus Kk Kommnanuu 3a
OKa3aHHEM YCJIYT B 06'beME U B MOPAJKE, IPEYCMOTPEHHOM HacTOAMMHU [IpaBuiamy,
Knuent u KoMnanus 1eldCTBYIOT € COOJIIOIEHUEM CIEIIONIET0 MOPsAKa:

6.1.1. KnuenT o6paniaercsd k KomnaHuu 3a oKka3zaHUEM yCIyT TOCPEJCTBOM OJJHOTO U3
NepevYrcJeHHbIX HUKE CII0COO0B:

- perucTtpanus o6pauieHus B CIeNUaJIU3UPOBAHHOM pasz/iesie 0QUIHATBHOrO caliTa
Kommanuwy, ¢ coobieHreM HHGOPMALMH U 3JIEKTPOHHBIX KOITUI HEOOGX0JUMBIX
JIOKYMEHTOB (CKaHHUPOBaHHBIX UJIH POTO-KONHUH, poTorpaduii);

- HanpasJieHHe UHOPMAIUH U 3JIEKTPOHHBIX KOTMHA HEOOXO0UMBbIX JOKYMEHTOB
(ckaHMpOBaHHBIX UJIH GPOTO-KONUH, poTOorpaduii) B COOBIEHUH HA aJ[pec
3JIeKTPOHHOU nouThl KoMnaHuwu.

6.1.1.1. [Ipu n36pannu KimnenToM croco6a coobuieHuss nHopmaruu B Komnanuio
MOCpe/ICTBOM OTNPABKHU COOGIEHHS, COJIePKAIEro He06X0IUMYI0 HHPOPMAIUIO, Ha
crielUabHbIN aZipec 3JIeKTPOHHOU NouThl, KJIMEeHT eZJMHONUYHO OTBEYaeT 3a
6e30macHOCTb nepeadyu UHGOpMaIMK TaKUM crioco6oM, KomnaHus He HeceT
OTBETCTBEHHOCTH 3a YTPATy, HAMePEeHHbIH MepexBaT JIMGO0 caydaiiHoe NoTyYeHne
TpPeThbUMHU JIUIaMK HHOpManuu o KaveHTe Npy 0THpaBKe YKa3aHHbIM CIOCO6G0M, Kak
Y 32 JII060 BO3MOXKHBIN yiep6, CBSI3aHHBIN C NEPEeYHUCIEHHBIMU COOBITUSAMU.

6.1.1.2. Ilpu o6pauienun KnnenTta k KommnaHnuu 3a cepBUCHBIM 06CTy>KMBAaHUEM B
pamKax JloroBopa ACO, KiueHT 06513aH npefocTaBUTh KoMmanuu nHdopMaIuio u
Heo0X0MMble JOKYMEHTHI (OPUTHHAJBI UJIM KOTIMH, CKAHUPOBAHHBIE KOTUU, POTO
KOTHH, B OYMaXHOM WJIM 3JIEKTPOHHOM BU/JIE), TPEAYCMOTPEHHbBIE HACTOSAIUMHU
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MpaBUJIaMH, B HaJJjiexkalleM KadecTBe. [Ipy 3TOM CTOpPOHBI JOTOBOPHUJIHCE, YTO
Ha/IJIeXKalUM SIBJISIETCS Ka4eCTBO, O3BOJISAIIIEE OJJHO3HAYHO TPOYECTh (JIM60 MHaAUYE
UIeHTUPUIIMPOBATH) COJEPKAIIYIOCS B TAKUX JJOKYMeHTax HHpopMaInumw. B ciyyae,
ecJIM OpUTHHAJIbHbIE JOKYMEHTHI, TOJIeXKallKe TPeIoCTaBJIeHHI0 B paMKax /loroBopa
ACO, cocTaBsieHbI Ha I3bIKE HHOM Y€M PYCCKUH, JOKYMEHTBI PE0CTABJISIOTCS C
MepeBOIOM H Jierayqusanuen (anoctusem). B ciaydae, ecaiv npu o6paijeHud 3a
CEpPBUCHBIM 06CTyKUBaHUEM K/IMEHTOM IpefoCTaBJIeHbl JOKYMEHTHI He Ha/lJIeXKallero
Ka4yecTBa, JTM60 MpeloCTaBJIeHbl He BCE HEOOXOJUMbIe JJOKYMEHThI UJIM HHGOpMaIus,
Kommnanus yBegomisseT KiineHTa 0 TaKoW HEJJOCTaTOYHOCTH (HEHA A IeXKAIEM
KayecTBe) NPeI0CTABJIEHHbBIX IOKyMeHTOB. [Ipy 3TOM CpPOK [1J1s1 UCIIOJIHEHUS
KommaHuel cBoux 06513aTeIbCTB 10 CEPBUCHOMY 00C/IYKHUBAHUIO 110 TAKOMY
o6palleHHI0 HAYMHAeT TeYb TOJbKO C MOMEHTA peJocTaB/ieHUs KIneHTOM MoJIHOTO
KOMILJIEKTA JJOKYMEHTOB U UHPOPMAI[UU B HA/IJIEXKAIEM KaueCTBE.

6.1.2. Eciu ocHOBaHHEM JIJIs1 06GpallleHUs SIBJSETCS HOBPeXAeHHe JJIeKTPOHHOTO
ycTpoiicTBa, KnneHnT nepegaet Komnanuu u6o npecraBureno Komnanuu (B
COOTBETCTBUM C OJYYeHHBIMU OT KOMIIaHUY HHCTPYKIUSAMH ) IOBPEXIEHHOE
YCTPOMCTBO ¥ KOMILJIEKT OPUTHUHAJIOB (KOMUH, €CJIU JIONMYyCKAETCS) HEOOX0JUMBbIX
JIOKYMEHTOB ¥ HHPOPMAIHI0, 2 UMEHHO:

- 3asiBJIEHHE 110 YCTAaHOBJIeHHOU KomMnanue# popme;

- yAocToBepeHUe JMUHOCTU KnneHTa;

- HOMep KapThl KJIUEHTa;

- KOTIMI0 KaCCOBOTO Y€Ka, MOITBEPK/IAI0IIEr0 PaKT 3aKOHHOTO U T06POCOBECTHOTO
npuobpeTtenus KapTel, Kak onpesesieHo myHKTOM 1.8. HacTosmux [IpaBu;

- CaMO MOBPEX/IEHHOE YCTPOUCTBO, 6€3 JIIOBIX aKCECCYapOB K HEMY (6aTapess TUTAHUS
MIPU 3TOM SIBJISIETCS HEOT'bEMJIEMOH YaCThI0 YCTPOUCTBA, @ He aKCeccyapoM).

6.1.3. Ecsi ocHOBaHUEM //1s1 06palleHUs SABISETCS yTpaTa IJIEeKTPOHHOT0 YCTPOUCTBA
B pe3yJ/ibTaTe NPOTUBONPABHBIX AeUCTBUN TpeTbux auL, KineHT nepenaet Komnanuu
nn60o npeacraBuTe o KoMmmnanuu (B COOTBETCTBHHU C MOJyYeHHBIMU OT KoMnaHuwu
HHCTPYKIUSAMH ) KOMIIJIEKT OPUTHHAIOB (KOMUH, €CJIU JIOMYCKAeTCsA) HEOOX0JUMBIX
JIOKYMEHTOB ¥ HHPOPMAIHI0, 2 UMEHHO:

- 3asiBJIEHHE 110 YCTAaHOBJIeHHOU KomMnanue# dopme;

- yaocToBepeHUe JMYHOCTU KnneHTa;

- HOMep KapThl KJIUEHTa;

- KOTIMI0 KaCCOBOTO Y€Ka, MOITBEPK/IAI0OIIEr0 PAaKT 3aKOHHOTO U TO6POCOBECTHOTO
npuobpeTteHus KapTel, kak onpesesnieHo myHKToM 1.8. HacTosmux [IpaBu;

- 3aBEpPEHHYI0 NOJNUChI0 YIOJHOMOYEHHOIO JIM1IA Y Te4aThl0 KOMUIO MOCTAHOBJIEHUS O
BO30YX/JeHHUH YTOJIOBHOTO JleJia o GaKTy yTpaThl JEKTPOHHOTO YCTPOMCTRBA, B
OTHOLIEeHUHU KoToporo CToOpoHaMU Ha OCHOBaHUM HacToAlux [[paBu 3akitoyeH
Jorosop ACO.

6.2. KomnaHus npoBepsieT noJiyueHHble OT KiineHTa f0KyMeHTbI 1 HHQOPMALUIO
JII06BIM 3aKOHHBIM CIOCOG0M, TPH HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUYECKHUE
JlefiCTBUSA B OTHOLIEHWH [TOBPEXJeHHOT0 JJIEKTPOHHOI0 YCTPOMCTBA, U NIPUHHUMAaeT
pelieHNE 0 COOTBETCTBUM WJIM He COOTBETCTBUHU OCTYNUBLIEro obpameHus Kiuenra
ycaoBuaM Jlorosopa ACO, 3ak/Il04eHHOTO HA OCHOBaHUU HacTtoAwuUX [IpaBu, a
COOTBETCTBEHHO O BOSHUKHOBEHUH UJIM OTCYTCTBUM 06s13aHHOCTH KoMnaHum no
OKa3aHHUI0 CepBUCHBIX ycayT KinuenTty B pamkax JloroBopa ACO mo TakoMy o6palieHuo
Kiuenra.
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6.3. B ciiyuae npusnanusa Komnanuel nocrynusuiero obpameHus Knnenra
COOTBETCTBYIOLIMM yca0BUAM JloroBopa ACO, 3aKk/II04eHHOTO Ha OCHOBaHUHU
HacTosiuux [IpaBuJi, a COOTBETCTBEHHO U 0 BO3SHUKHOBEHUHU 06513aHHOCTH KoMnaHuu
10 OKa3aHMUI0 CepBUCHBIX ycayT KunenTy B pamkax JloroBopa ACO o Takomy
ob6pawenuo Kirvenrta, KoMmnanus okasblBaeT Takve YCJIYTH B BU/Jle BOCCTAaHOBJIEHHUS
160 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK U HA YCJAOBUSX, IPEAYCMOTPEHHBIX
HacTtosmuMu [IpaBusiaMu, a UMeHHO yHKTaMu 2.2.3. 1 2.2.5.

6.4. B ciyyae npusHanud Komnanuvei nocrynuBuiero obpaiieHus Knvenra He
COOTBETCTBYIOLIMM yca0BUAM JloroBopa ACO, 3aKk/II04eHHOTO Ha OCHOBaHUH
HacTosiuux [IpaBui, a COOTBETCTBEHHO U 06 OTCYTCTBUU 00513aHHOCTH KoMIlaHuu 1o
OKa3aHHUI0 CepBUCHBIX ycayT KinnenTy B pamkax JloroBopa ACO no TakoMy o6palieHuo
KnuenTa, Komnanus coobuiaeT o TakoM pemieHnu KiineHTy nocpecTBOM
HalpaBJieHWs eMy NMNCbMEeHHOTO0 YBeJOMJIeHHUs C YKa3aHUeM OCHOBAHUM JI/1g 0TKasa Mo
IOYTOBOMY ajJipecy, 160 IyTeM HanpaBJeHUs 3J1eKTPOHHOT0 yBeJOMJIeHUs 06 OTKa3e
Ha aJipec 3JIEKTPOHHOM MOYTHI KJIMEHTA, TM60 Ha HOMep MOGUJIbHOIO TesnedoHa
KnumeHnTa, ykazaHHbIi KiineHTOM IIpu pervcrpanuy, o6palieHUH 3a CEpBUCHBIM
06Cy>KMBaHHWEM UM IPpU Iprob6peTeHur KapTel B NOpsiKe, yCTAHOBJIEHHOM
HacTtoAwuMHu IlpaBuinamu.

6.5. Ycyru no cepBUCHOMY 06CIYKUBaHUIO JJIEKTPOHHOTO YCTPOKUCTBA B paMKax
JloroBopa ACO MoryT 6bITh OKa3aHbl KoMnaHHel B MecTe Hax0X/ieHus (HaceJeHHbIH
IYHKT, 06J1acTh, paiioH) KiineHTa 1 NpUHATOro Ha abOHEHTCKOE CEPBUCHOE
06CyKUBaHKe JJIEKTPOHHOI'O YCTPOMCTBA, 1IM60 TaKoe JJIEKTPOHHOE yCTPOHUCTBO
MOKET ObITh [lepeMelleH0 B TeX C/Iy4asX, KOrJa CepBUCHOe 06CayKUBaHHE He MOXKET
ObITb NPOM3BEJEHO B MeCTe Hax0XAeHHs KineHTa u npuHATOro Ha abOHEHTCKOe
CEPBUCHOE 00C/IyKMBaHUeE JJIEKTPOHHOTO yCTPONUCTBA 10 HIPUYHUHE OTCYTCTBUSA TaM
npegctaBuTesneld KoMnanuy, 1M60 Npy OTCYTCTBUHU ¥ TaKUX NIPeACTaBUTEIEN
TEXHUYEeCKOX 6a3bl, TPUTOAHOH /151 NIPOU3BEAEHUS JUarHOCTUYECKUX AeHCTBUU

Y /WM CEPBUCHOTO 06CIYKMBaHUSA HaAJlexallero Kkadectsa. [Ipu aToM nepemeniesue
J3JIEKTPOHHOI'0 YCTPOMCTBA OCYILeCTBJISAETCS 10 coracoBaHUI0 CTOPOH CUIaMU
Knuenrta nmu6o cunamu (3a cuet) Komnanuu.

6.5.1. [Ipu nepemenieHUH JJIEKTPOHHOTO YCTPONCTBA /ISl CEPBUCHOTO 06CIYKUBAHHUS
cusamu KoMmnanuu unu ¢ npussiedenueM [laptHepoB Komnanwu, KnueHT 06513aH
nepeJiaTh MOBPEX/AEeHHOE JJIEKTPOHHOE YCTPOUCTBO yKazaHHoMY [lapTHepy (ero
paboTHUKY, peacTaBuTes o). [Ipyu sToM KoMnanus coobiaeT KIMEHTY JOCTATOYHYIO
MHGOpPMALHIO, TO3BOJISIOUIYIO KIUEHTY HAeHTUGUIMPOBaTh Takoro [lapTHepa (ero
paboTHUKA, NpeACcTaBUTes). KoMIaHUs HeceT MOJIHYI0 OTBETCTBEHHOCTD 33
COXPAHHOCTB JJIEKTPOHHOT'0 YCTPOUCTBA BO BpeMs TAKOro nepemenieHus. [Ipu oTkaze
KJIMEHTA OT TaKOU Mepeiavyu AeUCTBYIOT MOJIOKEHU MYHKTA 2.2.5.2. HacTosAmux
[IpaBus1. KpoMe 3TOTO KJIMEHTY MOXKET GbITh MPEJI0KEHO CAMOCTOSATETbHO
NpPeOCTABUTh JJIEKTPOHHOE YCTPOUCTRBO /ISl CEPBUCHOTO 06CIYKUBAHHUS 110
ykazaHHoMy KommnaHuel agpecy.

7.11I0PA 0K PASPEHIEHHNA CITOPOB, OTBETCTBEHHOCTb CTOPOH
7.1. Bce ciopsl 1 pa3HorJacusa Mmexay Komnanueit u KiineHToM paspelnarTcs nyTeM

MNeEPEroBOPOB. HpI/I He JOCTHXKEHHUHU COrJiaCUud ClIOp MEXAY CTOpOHaMI/I pa3pemaeTcd B
COOTBETCTBHH C ﬂeﬁCTBYIOHlHM 3dKOHOAATEJIbCTBOM.
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7.2. CTOpOHBI OCBOOOXK/IAIOTCSA OT OTBETCTBEHHOCTHU 33 HEUCITOJIHEHHE UJTH
HeHa/iJIeXxalllee UCIOJIHEHNE CBOUX 0053aTeNbCTB, IPEeAyCMOTPEHHBIX /IorTOBOpPOM, B
CJIy4ae eciv TaKOe HEUCIIOJTHEHUE SIBUJIOCH CJIeICTBUEM IEUCTBUM 0GCTOSTENBCTB
HENpeoI0JIMMOMU cUJbl (POopCc-MaxKop), B TOM YKCJIE YPe3BbIYAUHBIX U
HeNpeJI0TBPATUMbIX 06CTOSTENBCTB, MTPU KOHKPETHBIX YCJIOBUSIX KOHKPETHOTO
nepuojia BpeMeHH. K 06cTOATENBCTBAM HENPEOAOTUMOM CUJIbI OTHOCSTCS, B TOM
4HcJie, HO, He OTPAaHUYUBASACh TOJbKO 3TUM, TAKHE sIBJIEHUS] CTUXHIHOT0 XapaKTepa
KaK: 3eMJIETPSICEHUE, HABOJHEHME, YIAP MOJIHHUY, OII0JI3eHb, TEMIIEPATYpPa, CUJIA BETpa
Y YPOBEHb 0Ca/IKOB, UCK/IIOYAKIIMe HOPMAJIbHYIO )KU3HE/[eITeIbHOCTb, MOPATOPHUN
OPraHOB BJIACTH U yIpaBJIeHUSsT; 3a6aCTOBKH M UHbIE TO00HbIE 00CTOSATENbCTBA.

7.3. CTopoHa, nonasuias noJ BjausiHue GOpCc-MaXKOPHBIX 06CTOSATENbCTB, 00513aHa
yBeLOMHUTB 06 3TOM Apyryto CTOpOHY B pa3yMHBIA CPOK C MOMEHTA, KaK el cTajio
M3BECTHO O HACTYIIJIEHUU TaKUX O6CTOSITEBCTB.

8. BAKJ/IIOYUTEJILHBIE U OCOBBLIE ITOJIOXKEHUA

8.1. Bce yciioBus JloroBopa Mexxay Kinnentom u KoMmnanuei, BKto4as CylleCTBEHHbIE,
npHBeJeHbl B HACTOSAIMX [IpaBU/Iax U IBJSIOTCS €ero HEOTbeMJIeMoH YyacThio. JIro6bie
W3MeHEeHUd U JONOoJIHeHud K ycaoBUuaM Jlorosopa ACO, 3aKJII04EHHOTO U
JelicTBytolero Mexxiy CTopoHaMHM Ha OCHOBaHMM HacToAIMX [IpaBui, Mmoryt
0$OpMJIATHCS B IUCbMEHHOM BU/Je HA PYCCKOM fI3bIKE, IO K ChIBATbCSA 06€eMMHU
CTOpOHAMH U /WJIH UX YIIOJHOMOYEHHBIMHU [IPEACTABUTESIMHU.

8.2. Bo BceM oCTa/IbHOM, YTO HE YPeryJIUPOBAHO UK HE MOJTHOCThIO YPETYIHUPOBAHO
HacTtosmumu [IpaBunamMu, CTOPOHBI pYKOBOACTBYIOTCS AE€UCTBYIOIIUM
3aK0HO/laTeJbCTBOM Poccuiickoit @epepanuu.

8.3. Hacrosimiue [IpaBusia (TEKCT B 11€JI0M, CTPYKTYpa AOKyMeHTa, GOPMYJIUPOBKH
MOJIOXKEHUH, ONIpeJieJIEHUH U OT/IeJIbHBIX MYHKTOB) SBJSIOTCA UHTEJJIEKTYa/lbHON
co6ctBeHHOCTRI0O 000 «3/IXKACTEPC I[TPO» Kak cenManbHOE JTUTEPATYPHOE
(mMcbMeHHOE) MPOou3BeIeHNE, JI060e KOMUPOBAHUE U UCII0JIb30BaHHUE LIEJTUKOM UJIU B
JIF060H YacTu 3ampenieHo COGCTBEHHUKOM U 3aKOHO/ATEeNbCTBOM PoCCUNCKOM
®enepanuuy, U npecjefyeTcs o 3aKOHY.
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